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1. INTRODUCTION 

The European Bank for Reconstruction and Development (the “EBRD” or the “Bank”) is considering 
providing finance to Kyivteploenergo (the “Company”) for the rehabilitation and improvement of 
the City of Kyiv’s District Heating Network. The Company is a municipal- company that currently 
operates two gas fired Combined Heat and Power (CHP) plants, fifteen large boiler houses, one-
hundred and sixty-eight small and medium boiler houses as well as 2800km of district heating 
network and over 9000 heat substations. The Company currently generates approximately 10.9 
million Gcal of heat per year to approximately 3 million people. 
 
This Non-Technical Summary (NTS) provides, in a non-technical language, an overview of the 
Project including a description of the potential Environmental and Social impacts associated with 
the Project and mitigation measures that will be applied in order to avoid and reduce those impacts. 
A Stakeholder Engagement Plan (SEP) describing the planned stakeholder engagement activities 
has been developed for the Project. An Environmental and Social Action Plan (ESAP) has also been 
agreed with Kyivteploenergo to ensure the Project is aligned with the EBRD’s Environmental and 
Social Policy 2019 (ESP) and relevant Performance Requirements (PRs). 
 
 

2. PROJECT DESCRIPTION 

The Project includes a number of different components as shown in Table 2-1. In summary this 
includes: the supply, installation and commissioning of cogeneration units at CHP-6; the supply, 
installation and commissioning of heat storage at CHP-6; the supply, installation and commissioning 
of a new heat recovery unit (condensing economizer) at CHP-5; boiler houses rehabilitation (of 4 
existing Boiler Houses and the closure of 5 existing Boiler Houses); and the supply, installation and 
commissioning of a Supervisory Control and Data Acquisition (SCADA) system. Additional 
modernisation of CHP-5, CHP-6, replacement of approximately 8500m of transmission and 
distribution pipes and the installation of approximately 150 individual heat substations are also 
being considered by the Company, but these are not being considered for finance by the EBRD. 
 
The Project is located within the city of Kyiv as shown in Figure 1. The new Gas driven Combined 
Heat and Power Plant (CHP) and Thermal Storage Tank both located at the existing Combined Heat 
and Power Plant 6 (CHP-6) in the Desnyanskyi District. The new Flue Gas Condenser is located at 
the existing Combined Heat and Power Plant 5 (CHP-5) in the Golosiivskyi District. The 4 existing 
Boiler Houses to be rehabilitated and the 5 existing Boiler Houses to be closed are all located at 
various locations within the Obolon and Holosiivskyi Districts. 
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Table 2-1 Project Components 

 Component Name Component Description 
1 Supply, installation and commissioning of 

cogeneration units at CHP-6 
Installation Gas Driven CHP Plant at CHP-
6 

2 Supply, installation and commissioning of 
heat storage at CHP-6 

Installation of 20 000m3 Storage Tank at 
CHP-6 

3 Supply, installation and commissioning of 
condensing economiser at CHP-5 

Installation of Flue Gas Condensation 
Plant  at CHP-5  

4 Boiler Houses Rehabilitation 
(Boiler House 1) 

Rehabilitation of Gas Boilers at  Sanatoriy 
1 Travnay, Lisna St, 28v 

Boiler Houses Rehabilitation 
(Boiler House 2) 

Rehabilitation of Gas Boiler Nauky St, 31 

Boiler Houses Rehabilitation 
(Boiler House 3) 

Rehabilitation of Gas Boilers Moskovska-
3”, Vasylkivska St, 8b 

Boiler Houses Rehabilitation 
(Boiler House 4) 

Rehabilitation of Gas Boilers Golosiivska 
St, 19 

 Boiler Houses Rehabilitation 
(Boiler House closure 1) 

Decommission and closure of Gas Boilers 
at Boiler House Maksymenko St, 28 

Boiler Houses Rehabilitation 
(Boiler House closure 2) 

Decommission and closure of Gas Boiler 
s at Boiler House Yunkerova St, 28 

Boiler Houses Rehabilitation 
(Boiler House closure 3) 

Decommission and closure of Gas Boiler 
at Boiler House Strategichne Shosse, 37 

Boiler Houses Rehabilitation 
(Boiler House closure 4) 

Decommission and closure of Gas Boiler 
at Boiler House Bubnova 4,  

Boiler Houses Rehabilitation 
(Boiler House closure 5) 

Decommission and closure of Gas Boiler 
at Boiler House Dobryi Shlyah St, 64 

5 Supply, installation and commissioning of 
SCADA system 

Installation of SCADA control system 
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Figure 1 Project Location 
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3. BACKGROUND 

The Project is expected to enhance the performance and reliability of the district heating network 
by: (i) increasing energy efficiency; (ii) reducing natural gas, electricity and water consumption; 
(iii) reducing network operating and maintenance costs; and (iv) improving the reliability and 
quality of district heating services in the city of Kyiv. 
 
Without the Project, the population of Kyiv would continue to rely upon the existing heat supply 
infrastructure which is outdated, depreciated and in many cases still in service beyond their intended 
operational lifetimes. Thus, the population of Kyiv in the future would suffer from daily prolonged 
heating shortages. This in turn would result in the greater use of private heating generators while 
increasing pollution levels and greenhouse gas emissions, affecting human health and increasing 
heating bills. 
 
 

4. PROCESS 

4.1 EBRD Project Categorization 
The Project has been classified as a Category B project in accordance with the EBRD’s Environment 
and Social Policy 2019. The Project will be developed on existing land operated by the Company. 
Whereas some impacts are anticipated, these will be largely site-specific and are readily identified 
and addressed through mitigation measures.  This categorisation is further supported because the 
Project does not meet any of the criteria for category A projects outlined in Appendix 2 of the EBRD’s 
ESP.  

4.2 Environmental and Social Legislative Requirements 
As a condition of financing, the Project is required to meet the following standards and 
requirements: 
 

 EBRD’s Environmental and Social Policy 2019, including the incorporated Performance 
Requirements; 

 Relevant European Union Directives 
o Industrial Emissions Directive 2010/75/EU 
o Medium Combustion Plant Directive (EU) 2015/2193 
o Environmental Impact Assessment Directive 2011/92/EU; and 

 Good International Practice, particularly the International Finance Corporation’s  
Guidelines for Thermal Power (2008) and Environmental, Health and Safety General 
Guidelines (2007) 

4.3 Ukrainian Environmental Impact Assessment Requirements 
The Project will require an Environmental Impact Assessment in accordance with Ukrainian 
Legislation as stated within the Law of Ukraine “On Environmental Impact Assessment” (2017) No. 
2059 VIII (the “EIA Law”) as per Article 3 Project Category 1 Sub-Category 2. The output of the 
assessment will be an Environmental Impact Assessment Report (EIA Report) which must be 
produced in accordance with Article 6 of the EIA Law. The Environmental Impact Assessment has 
not yet been commissioned and is expected to be completed in 2021/2022. 

4.4 Stakeholder Engagement 
The EBRD’s Performance Requirement 10 “Information Disclosure and Stakeholder Engagement” 
emphasises the importance of an open and transparent engagement between the Project, the local 
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communities directly affected by the Project and other stakeholders. A Stakeholder Engagement 
Plan has been developed and is aligned to the EBRD’s requirements along with a grievance 
mechanism for the public. The purpose of the Stakeholder Engagement Plan will be to enhance 
stakeholder engagement throughout the lifecycle of the project, and to carry out stakeholder 
engagement and share Project information in line with the national law, good international practice 
(GIP), as well as the EBRD’s own Performance Requirements. 
 
The main objectives of the Stakeholder Engagement Plan are: 
 

 Improve the environmental and social performance of the Project through stakeholder 
engagement; 

 Promote and provide means for an exchange with the affected communities on issues likely 
to affect them, and ensure the disclosure of environmental and social information to the 
Project’s stakeholders; and 

 Ensure that any grievances from affected communities and other stakeholders are 
addressed and management appropriately. 

4.5 Stakeholders Identified 
In line with the EBRD Performance Requirement 10, stakeholders of the Project are classified into 
two categories below: 
 

1. Those that are affected by the Project (the affected parties): the people or the organisations 
that are affected by one of the potentially negative impacts of the Project. Those may be 
the residents affected by traffic disruption and by construction environmental and health 
and safety implications; and 

2. The parties interested in the Project (the interested parties), that include the public agencies 
concerned by the procedures involved in the Project, non-governmental organisations and 
civil society interested in the Project. 

 
The Project stakeholders identified are further described in the Project Stakeholder Engagement 
Plan. 
 
 

5. ENVIRONMENTAL BENEFITS, ADVERSE IMPACTS AND 
MITIGATION MEASURES 

A summary of the identified impacts and the planned measures to mitigate such impacts during 
the construction, operation and decommissioning phases for the Combined Heat and Power Plants 
and the Boiler Houses will now follow for each issue. The baseline conditions are drawn from site 
visits performed and existing available information.  
 

5.1 Geology and Hydrogeology 
Components 1, 2 and 3 will all require sub-soil ground-breaking activities potentially exposing 
geology and hydrogeology features during the construction phase. Ground excavations depths are 
not currently known and as such, there is a potential for adverse impacts on geology and 
hydrogeology, however only at the local level. No national or regional impacts are predicted.  
 
The Boiler Houses Rehabilitation Component will require works that take place within the existing 
footprint of the existing Boiler House Buildings on made ground. Some small ground excavations 



 

 

 

 

7/14

may be necessary but are not anticipated to be deep. Given the urban environment, the geology 
and hydrogeology at the Boiler House sites is considered to be of low value. During construction / 
decommissioning, the magnitude of impact on geology and hydrogeology is considered to be 
negligible, resulting in a minor local impact that is not significant. 

5.1.1 Additional Measures 
The Project will complete pre-construction site investigation works at the areas identified for the 
Components 1, 2 and 3. 

5.2 Site History 
The Company does not hold site history records for the Project sites. However, the Project sites 
appear to have been used for their current purposes for a considerable amount of time possibly 
exceeding 40 years. No evidence of any other type of activities was observed during the site visit. 
Thus, there would be no significant impacts on site history of all Project sites as a result of the 
Project. 

5.2.1 Additional Measures 
The Company will request site history records for each of the Project sites from the city of Kyiv 
Administration and will complete pre-construction site investigation works at the areas identified 
for the Components 1, 2 and 3. 
 

5.3 Air Emissions and Air Quality 
Insignificant volumes of air emissions are expected at the construction and decommissioning phases 
and will largely be associated with exhaust emissions from construction machinery and dust due to 
movements of vehicles and earthworks. The associated impacts have the potential to be local and 
insignificant. 
 
The Project is expected to replace outdated and depreciated infrastructure and reduce air emissions. 
This is considered as a positive impact of regional level.  

5.3.1 Additional Measures 
 Installation of Continuous Emission Monitoring Systems (CEMS) equipment at CHP-5 and 

CHP-6 across the generation fleet for each boiler total rated thermal input above 50 MWth.  

5.4 Climate and GHG emissions 
The project will significantly contribute to address the climate change challenges and as a result of 
the implementation, will achieve net reduction of Green House Gas (“GHG") emissions around 
193 k t/yr of CO2. 
As part of the efforts for decarbonisation of the sector a DH Sector Strategy for the City until 2030 
will be developed to include additional reduction of GHG emissions through energy efficiency 
measures, DH network upgrades and introduction of the low-carbon heat generation facilities. 

5.4.1 Additional Measures 
 Adoption and implementation of Kyiv 2030 District Heating Strategy; 
 Development and adoption of a long-term decarbonisation plan 
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5.5 Water and Wastewater Management 
The Project is unlikely to cause any significant negative impacts on surface water or groundwater. 
The Project is not expected to consume large volumes of water or generate a significant volume of 
wastewater during its construction or operational phases. 

5.5.1 Additional Measures 
No additional measures are required. 

5.6 Waste Management 
All Project Components during the construction / operation and decommissioning works will 
generate waste materials. Waste quantities generated are not expected to be large but both non-
hazardous and hazardous waste are likely to be produced. The Company does not conduct any 
Asbestos Containing Material Surveys at its sites; thus, the presence of asbestos cannot be ruled 
out and may be particularly problematic, especially at the Boiler Houses. Other anticipated 
hazardous waste streams include luminescent lamps, mercury containing wastes, batteries, 
accumulators, waste electronic and electrical equipment (WEEE) and oil contaminated wastes. 
Neither does the Company undertake routine soil monitoring at its sites and therefore is unaware 
of any historical or current land contamination issues. The Company does not have strong waste 
management tracking procedures in place with the final destination and waste management option 
of some waste streams unknown by the Company. As such, given that hazardous and non-
hazardous waste are anticipated and there is uncertainty surrounding their final destination and 
fate, a precautionary approach should be taken, and hence the potential impact and risks posed by 
the Project are considered to be significant which may be taking place beyond the local scale. 
 
The overall significance is considered to be Moderate / Major based on low magnitude and moderate 
receptor sensitivity. 

5.6.1 Additional Measures 
The Project will develop and implement a comprehensive waste management plan which includes: 

 A Construction and Environment Monitoring Plan by contractors. 
 A Hazardous Waste Management Procedure. 
 A Hazardous Materials Handling Procedure. 
 An Asbestos Management Plan for the construction and decommissioning phases. 
 An Asbestos-containing Materials Management Procedure. 
 Monitoring of contractors waste management performance. 

5.7 Noise 
All Project Components are likely to generate noise. Potential impacts are with various construction 
/ rehabilitation and decommissioning activities such as drilling, groundworks and vehicle 
movements. Disturbance impacts will be greatest in residential areas closest to the Boiler Houses. 
However, these will be short-term and restricted to the construction and decommissioning phases. 
The CHP Plant may generate more noise during the operation phase, but this is not likely to be 
significant given the sanitary protection zone in place and the distance to the nearest residential 
area. No additional noise from the Thermal Tank Storage or the Flue Gas Condenser is anticipated 
during the operation noise during the operation & phase and levels are expected to return to the 
baseline. The Company does not undertake routine noise monitoring. 
 
No significant impacts are predicted with the New CHP, New Thermal Storage Tank or the New Flue 
Gas Condenser because of the SPZs in place restricting the presence of sensitive receptors such as 
residential houses in vicinity. 
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Given that rehabilitation works at the Boiler Houses will take place inside existing buildings but are 
in some cases close to sensitive receptors such as residential houses, the noise related impacts are 
predicted to have a negligible magnitude, short duration and low frequency. The overall significance 
is considered to be low based on negligible magnitude and minor receptor sensitivity. 
 
No significant noise impacts are predicted during the operational phase. 
 
Given that decommissioning works at the Boiler Houses will take place inside existing buildings but 
are in some cases close to sensitive receptors such as residential houses, the noise related impacts 
are predicted to have a negligible magnitude, short duration and low frequency. The overall 
significance is considered to be low based on negligible magnitude and minor receptor sensitivity.  

5.7.1 Additional Measures 
The Project will develop and implement a comprehensive noise management plan which includes: 

 Include in tenders, employment contracts, subcontractor agreements and work method 
statements clauses that assure the minimization of noise and compliance with directions 
from management to minimize noise 

 Give preference to the use quieter technology or other mitigation measures rather than 
lengthening construction duration (i.e. it is not recommended to lower noise by having fewer 
pieces of equipment running at a time thereby leading to extended construction duration) 

 Keep truck drivers informed of designated vehicle routes, parking locations, acceptable 
delivery hours and other relevant practices (e.g. minimizing the use of engine brakes and 
periods of engine idling). 

 Avoid night-time works. 

5.8 Land Use 
There will be no land use changes associated with the Components of the Project. There will be no 
land take associated with the Boiler Houses Rehabilitation Component. All works will take place 
within the existing footprint of the sites without the need for additional land. Quantifiable data on 
the amount of land required for the CHP Plant; the Thermal Storage Tank; and the Flue Gas 
Condenser was not available during the PIP but all required land will be in the existing facility sites 
operated by the Company and in accordance with land use permissions as per the Kyiv City Master 
Plan 2020. As such no significant impacts on land use are predicted. 

5.8.1 Additional Measures 
No additional measures are required. 

5.9 Landscape and Visual 
There will be no visual changes associated with the Boiler Houses Rehabilitation Component. All 
works will take place within the existing footprint of the sites and within the existing buildings. 
Visual changes associated with the CHP Plant; the Thermal Storage Tank; and the Flue Gas 
Condenser are anticipated to be in accordance with those permitted with the industrial land use 
zone the component sites are located in as per the Kyiv City Master Plan 2020. As such no significant 
impacts on landscape and visual are predicted. 

5.9.1 Additional Measures 
No additional measures are required. 

5.10 Material Assets 
Natural gas and electricity consumption will decrease during the operational phase, the potential 
material asset impact during the operational phase are predicted to have a low magnitude, long 
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duration and high frequency. The overall significance is considered to be moderate based on low 
magnitude and low receptor sensitivity.  
 
No significant impacts on Material Assets are predicted during the construction or 
decommissioning phases. 

5.10.1 Additional Measures 
No additional measures are required. 

5.11 Transport 
For the local roads and communities in the vicinity of the project sites there is the potential for 
those to be affected by early works traffic during the construction and decommissioning phases. 
This would be a negative impact of moderate magnitude with a short-term duration. The impact is 
considered to be reversible, as mitigation measures are possible. 

5.11.1 Additional Measures 
The Project will develop and implement the following Traffic Management measures: 

 Undertake a Transport Risk Assessment - Identify, evaluate and monitor the potential traffic 
and road safety risks to potentially affected communities throughout the Project life cycle. 
Develop a Traffic Management Plan for the construction phase. 

 Identify road safety measures and incorporate these components into associated aspects 
of the Project design where applicable.  

 Provide appropriate training to Project personnel on driving and vehicle safety 

5.12 Soil 
No significant impacts on soil are predicted in relation to the Project sites. The sites lie within 
existing facilities which were extensively disturbed in the past during their construction. 

5.12.1 Additional Measures 
No additional measures are required. 

5.13 Cultural Heritage 
No significant impacts on cultural heritage are predicted in relation to the Project sites. The sites lie 
within existing facilities which were extensively disturbed in the past during their construction. 
Therefore, the potential for chance finds is negligible. 

5.13.1 Additional Measures 
No additional measures are required. 

5.14 Ecology 
The risk of encountering protected flora or fauna species associated with the Boiler Houses 
Rehabilitation Component is very low because all works will take place within existing facility 
buildings in urbanized environments. In addition, the Boiler Houses are also not located in or close 
proximity to any protected habitat areas. As such no significant impacts on ecology are predicted 
at the Boiler Houses 
 
The risk for encountering protected flora or fauna species associated with the Components 1, 2 and 
3 is also unlikely. All Components are located within the perimeter of existing facilities and are not 
located in or in close proximity to any protected habitat areas. However, during the site visit the 
Company volunteered a preliminary location for the CHP Plant. The Consultant noted this as an area 
of semi-derelict land with scrub vegetation which could provide habitat for protected species. This 
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vegetation would have to be removed which would cause all faunal species onsite to be lost, either 
through displacement or, for those unable to move direct mortality. As such there is a potential for 
negative impacts on flora and faunal biodiversity features at the proposed location of the CHP Plant, 
however only significant at the local level. No national, regional or global level impacts are predicted. 

5.14.1 Additional Measures 
The Project will develop and implement the following ecology measures: 

 Develop a standalone Ecological Monitoring Plan for the construction phase based on Good 
International Practice. 
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6. SOCIAL BENEFITS, ADVERSE IMPACTS AND MITIGATION 
MEASURES 

6.1 Stakeholder Engagement  
The Company has a dedicated Public Commutations department which is responsible for the 
disclosure of information to the public and manages social media accounts. Information about the 
Company’s activities and developments is published on both the Company website and the 
Company’s Facebook account. 

6.1.1 Additional Measures 
The Project will develop and implement the following stakeholder engagement measures: 

 Implement and maintain the Stakeholder Engagement Plan during the construction and 
operation of the Project. 

 Hold consultation meetings and other types of engagement activities and maintain 
appropriate records. 

 Record issues and concerns raised during consultation meetings and information on how 
the issues raised were taken into consideration by the Project. 

 Record numbers and types of grievances raised in the reporting period, with indication of 
opened, resolved and closed grievances and whether they have been closed out within the 
timeframes stated in the grievance mechanism. 

6.2 Human Resource Management 
The Company has a dedicated Human Resource function that is instrumental to the management 
of human resources at the Company. The Company does not have a written Human Resources 
Policy, although it does have a number of relevant procedures covering working conditions and 
terms of employment that are available to employees. 

6.2.1 Additional Measures 
The Company will: 

 Develop, formalise and communicate a Company Human Resources Policy in a form 
understandable to employees. Included within the policy will be commitments with regard 
to non-discrimination, equal opportunities, forced labour and child labour in accordance 
with the EBRD’s Performance Requirement 2 “Labour and Working Conditions”. 

6.3 Child and Forced Labour 
Child and Forced Labour is forbidden by the Company. However, the Company does allow the 
following age groups to work provided certain requirements are fulfilled: 
 

 14-15 years of age: Supervised work experience. Working activities are restricted; no 
physical activities or work hazardous materials or in hazardous environments. Parental 
permission must be obtained prior to start. 

 15- 16 years: 24hours/week under supervision. Working activities are restricted; no 
physical activities or work hazardous materials or in hazardous environments. Parental 
permission must be obtained prior to start. Working activities are restricted; no physical 
activities or work hazardous materials or in hazardous environments. Parental permission 
must be obtained prior to start. 

 16-18 years: 36 hours/week. Working activities are restricted. no physical activities or 
work hazardous materials or in hazardous environments 
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6.3.1 Additional Measures 
No additional measures are required. 

6.4 Non-Discrimination and Equal Opportunities 
The Company has a collective agreement with employees preventing discrimination. This states the 
Company does not make employment decisions on the basis of personal characteristics such as 
gender, race, nationality, political opinion, affiliation to a union, ethnic, social or indigenous origin, 
religion or belief, marital or family status, disability, age, or sexual orientation. The Consultant 
noted the Company provides the opportunity for women and men to combine work activities with 
family circumstances shall be ensured. As an example, employees are provided with opportunities 
to work on a part-time basis and design flexible working hours. 

6.4.1 Additional Measures 
No additional measures are required. 

6.5 Workers Organisations 
The Company does not discourage employees from electing representatives or from joining 
workers’ organisations. The Company engages with workers’ representatives and organisations in 
accordance with the Law on Trade Unions in Ukraine. The Company allows employees to become 
members of such organisations and as of October 2019, approximately 80% of workers belonged 
to a Trade Union. 

6.5.1 Additional Measures 
No additional measures are required. 

6.6 Wages and Benefits 
The Company has a special wage setting policy in accordance with “The Law of Ukraine On the State 
Budget”. There is a sectoral agreement between the Ministry of Energy and Coal Industry of Ukraine, 
the State Property Fund of Ukraine, the All-Ukrainian Association of Employers' Federation of 
Employers of the Fuel and Energy Complex of Ukraine and the Union of Workers of the Energy and 
Electrical Industry of Ukraine for 2016-2018, as amended. Collective agreement between the 
administration and the labour collective of the Company for 2017-2019. The annual holiday 
entitlement in the Company is 31 days which is in accordance with Ukrainian holiday laws. The 
Company does not provide workers accommodation as this is not required to perform the duties of 
the Company. 

6.6.1.1 Additional Measures 
No additional measures are required. 

6.7 Employee Grievance Mechanism 
The Company has a semi-formal grievance mechanism for workers and the organisations to raise 
workplace concerns. There is no standardised grievance reporting method. Instead, grievances can 
be recorded by letter, meeting or via telephone. Responses to the grievance are provided no later 
than one month from the date of receipt. Appeals that do not require additional investigation shall 
be resolved no later than 15 days from the date of their receipt. If it is not possible to resolve the 
issues raised within one month, a new deadline is set in accordance with the current legislation, as 
notified by the person submitting the request. The total term may not exceed 45 days. The Company 
does not respond to Grievances by a standard method and adopts the approach of responding via 
the method the grievance was received by e.g. if a grievance was received by letter, then the 
response is provided by letter. The Company does not keep full records of the grievances it receives. 
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6.7.1 Additional Measures 
The Company will: 

 Formalise and implement a Company employee grievance mechanism / procedure as 
required by the EBRD’s Performance Requirement 2 “Labour and Working Conditions” and 
extend the mechanism / procedure to contractors contracted to implement the Project. 

6.8 Health and Safety 
The Company undertakes limited Environmental Health and Safety oversight of construction 
contractor activities and there is no grievance mechanism in place for contractors for directly 
interacting with the Company. The potential Occupational Health and Safety risks for 
contractor/subcontractor personnel (particularly at the construction phase) would be a negative 
impact of moderate magnitude with a short-term duration. The impact is considered to be 
reversible, because mitigation measures are possible. Without mitigation, no residual significant 
effects are predicted beyond the local area. The overall significance is considered to be moderate 
based on low magnitude and low receptor sensitivity.    

6.8.1 Additional Measures 
The Project will develop and implement the following Health and Safety measures: 

 Develop a standalone Health and Safety Management Plan for the construction phase based 
on Good International Practice. 

 Increase supervision of contractors. 
 Extend a grievance mechanism for employees to contractor and subcontractor personnel 

 

6.9 Employment 
All the Project Components are all likely to generate new employment opportunities at different 
phases, with the most opportunities occurring during the construction phase. In the case of the CHP 
Plant the Company volunteered that new jobs could potentially be created during the Operation & 
Maintenance Phase, but quantifiable numbers were not provided. The Boiler Houses Rehabilitation 
Component is not anticipated to create new jobs, with those boiler houses continuing to be operated 
by existing employees.  
 
There is a risk that the Project may result in job losses. This is especially relevant for the closure of 
some boiler houses under the Boiler Houses Rehabilitation Component where ten (10) jobs are at 
potential risk. The Company has volunteered that those ten (10) employees at risk will be retained 
and redeployed to other areas of the Company. For the employees at the Boiler Houses identified 
for closure, the decommissioning of works, would be a negative impact of moderate magnitude with 
a long-term duration. The impact is considered reversible as mitigation measures are possible. 

6.9.1 Additional Measures 
The Company will redeploy affected employees in like-for-like roles or provide retraining 
opportunities should such positions not exist. 

6.10 Resettlement 
The Project will not require the resettlement of any people. All of the Project Components are at 
existing facilities. These facilities are secure and are not accessible by unauthorised persons and 
do not have people living at them. As such no significant impacts on resettlement are predicted. 

6.10.1 Additional Measures 
No additional measures are required. 
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6.11 Economic Displacement 
The Project will not require the economic displacement of any people. All of the Project Components 
are at existing facilities. These facilities are secure and are not accessible by unauthorised persons 
and do not have people undertaking economic activities at them. As such there are economic 
displacement significant impacts predicted. 

6.11.1 Additional Measures 
No additional measures are required. 
 
 

7. MONITORING OF IMPACTS AND PERFORMANCE 

The Project through the management system will monitor environmental and social impacts 
associated with the Project and report these internally within the Company and to the EBRD. This 
is expected to be completed with audits and monitoring visits. Where shortcomings are identified, 
corrective actions will be implemented. A dedicated mitigation, management and monitoring plan 
will need to be developed and implemented for the Project which will include the measures described 
in this Non-Technical Summary. The plan will be updated with the outcomes of the Environmental 
Impact Assessment and complemented with the Environmental and Social Action Plan agreed with 
the EBRD. 
 
 

8. FURTHER INFORMATION AND CONTACT DETAILS 

Project information, when available, will be published in English (where available), Ukrainian and 
Russian on the Company’s website https://kte.kmda.gov.ua/ 
 
Any comments or concerns regarding the Project can be directed to the Company (personally or by 
telephone) or in writing by filing in the Project Grievance Form (to be posted by personal delivery, 
post, or email to the address / number given below) without any costs incurred to the complainant. 
Project-specific grievances in any time can be submitted anonymously or without the use of the 
form if preferred. Please refer to the Stakeholder Engagement Plan. At all times, complainants can 
seek a legal remedy in accordance with the laws and regulations of Ukraine. 
 
Contact Information for enquiries and grievances: 
 

Community Liaison Officer 
Kyivteploenergo, Communications / Public Relations Department,  
5 Ivano-Franko Square, 01001, Kyiv  
Telephone: 207-60-60 
Email: info@info@kte.kmda.gov.au 
Website: https://kte.kmda.gov.ua/ 


