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What is PCM?
TheProject Complaint Mechanisi the accountability mechanisof the European Bank for
Reamnstruction and Development thaovides an opportunity for an independent review of
Complaints from one or more individual(s) or Organisation(s) concerning a Project which
allegedly has caused, or is likely to cause, harm.

Functions of the PCM
PCM aims b address Gmplaints through its two functionsthe Compliance Review
function, which seeks to determine whether or not the EBRD has complied with its
environmentaland socialpolicies and projeespecific provisions of the Public Information
Policy; and te Problemsolving function, which has the objective of restoring a dialogue
between the Complainant and the Client to resolve the issue(s) underlying a Complaint
without attributing blame or fault.

PCM Rules of Procedure
The PCM process is governbg thePCM Rules of Procedure which set out who may file a
Complaint, how a Complaint may be filed with the PCM, where a Complaint is to be
addressed and, if found eligible, how it will be processed by the PCM through a Compliance
Review, Problensolving Initiaive, or a combination of both. They also set out the
requirements relating to timelines, reports, disclosure of and access to information, training,
outreach and other issues relevant to the administration of the Pi@&urrent PCMRules
of Procedurewnere approved by the EBRD Board of Directors in May 2014 and came into
force on 7 November 2014.

PCM Officer

The PCM is headed by a Project Complaint Mechanism Ofiiter is responsible for the
day-to-day administration of the PCM, including: outreach aa¢hing; maintenance dhe
PCM web site and RegisteRegistration of Complaints; saltion of PCM Experts to
determine eligibility; conducbf ComplianceReviews and/or Problemsolving Initiatives;
monitoring and reporting on thienplementation offollow-up activities; reportingo the
Presdent and the Board on an annbakis and on sucliter occasions as may hecessary;
and communications with the locatommunities,civil society organisations andther
accountability mechanisms.

PCM Experts
The PCMExperts assist in th€ o mp | aeviewm peocess and are responsible for serving as
Eligibility Assessors, Compliance Review Experts or Prokseiing Experts, and may be
responsiblepn delegation by the PCM Officer, for any follewp monitoring and regting.
PCM Expertsareinternationalprofessionalsvho specialise in areas such as the environment,
social developmentaw and mediationand operate externally to the Bank.
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. EXECUTIVE SUMMARY

TheR oj ect Compl ai nt rvieacReport is preparédpisDanBidpjectA
Complant Mechanism Rukeo f P r o ¢ e dRIR &9 and deRdtibds thactivities of the
PCM during 2014

In 2014 PCM completed the review of the PCMIBsiof Prca edur e (APCM RPs0)
benefitted froma benchmarking exercise against accountability mechansmsther

I nternati onal Fi n a,nfadlowad by dxtensitecohsultatiorss rwghthe( il F 1 s
B a n knt@rmaloperations teamandexternal stakeholders across treuntriesin which the

EBRD invests.PCM RPs 2014 were approved by the EBRD Boéaidiectorsin May 2014

and are presented &xternalstakeholders im seriesof helpful amline and printed resources

in a variety of languages

In the course of 2014, the PCM received 14 Complaints: nine of these were deemed
ineligible, while five didwarrant registration by the PCM Officéthe concerns raised in the
registeredComplaints related to environm@l and social appraisal dhe projects and
stakeholder engagemengnvironmental categorisation, community health and safety,
pollution, impacs on biodiversity, land acquisition and cultural heritage. Also in 204,

PCM continued the review processfofir Complaintsthat were registered in 2013 and 2012
and prepared Compliance Review Monitoring Repofty three Complaintswhere
Compliance Rviews were completed at the end of 2013

Further in2014 as a result o& recruitment processhreenew PCM Expertswere nominated
by aNomination @mmittee establieed by the EBRD President to join the PCM roster of
experts.Therefore m 2015 the rostewill comprisefive PCM Expertsthat among them
share a wealth of experience and expertise, includiageas such as the @mnment, social
developmentlaw and mediation.

Finally, in September 2014 PCM hosted the 11th Annual Meeting ofirtepenént
Accountability MechanismdNetwork ( i | ANésvorkd )at the EBRD Headquarters in
London. The members mdbr the two-day eventto discuss their workshare their
achievementand opportunities and look into recent trends and changes in the work of their
respectivanstitutions. The group also agreedhamber of practical plangn joint outreach
activities use of social media ancboperabn with other stakeholder grouger 2015 In
parallel with the IAMs Network Annual Meeting, PCM also hostedD@en §mposium on

the Practice of Indepelent Accountability Mechanisnis a daylong programme that
gathered representatives of accountability mechanisms, multilateral development bank
management, private sector banks, legal professiomedslemics and civil sty to discuss

the role of imependentaccountability mechanisms in promoting environmental, social,
human rights and good governance standards in banking operations.

! See page 4 fafull list of PCM publicationsand resources
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Il. PCM RULES OF PROCEDURE
PCM Rules of Procedure 2014

In May 2014 theEBRD Board of Diectors approved the neRCM RPs which came into
force on 7 November 2014The new RPs apply to the review process for ainplaints
registered after 7 November 201@omplaints registered before this date, contitude
processedinder the PCM Rs(2009)?

The review of thePCM RPs wasdn line with the review cycle stipulated in the PCM RPs.

The review also formegart of alarger evi ew of t he BBRDeiiB8obdc Ge
including the Environmental and Social Policy 0 0 8 ( &nH $@ Buyblic Informtion

Policy ( A P 1T Rhéoughout 2013 and 201&or the PCM the focus of the review was

assess h e me c lacaessibiityn 6redibility, efficiency and effectiveness, as well as to

explore oppdunities for improvement to ifgractices and performee.

Chart 1

* Review process launched to assess:
« Accessibility, Credibility, Efficiency, Effectiveness

* Round F Information gathering from: )
* Benchmarking
AIEwlEK + Comments on existing PCM RPs )

« Feedback collected and analysed
MIEWIEE « PCM RPs 2014 drafted

Janvary « Round I} Public consultations in Almaty, Casablanca, Kiev, Moscow, Thilisi, Sofia, London

March
2014

» Comments collected and analysed
April 2014)M Final PCM RPs 2014 drafted

* PCM RPs 2014 approved by Board of Directors

* Main revisions:
* Social and cultural interests adde&P 1
Nzl  Registration and Determining Eligibility reorganis&Ps 1114
2R - Problemsolving Initiative-"financial interest" redefinedRP12(b)
» Compliance Review cut-off date introduced RP 24(b)
* Requirements for translations enhanceBPs 61 and 69

2 \www.ebrd.com/downloads/integrity/pcmrules09.pdf



http://www.ebrd.com/downloads/integrity/pcmrules09.pdf

As shown inChart 1 thereview involveda benchmarking exercise comparing the P@ih
accountability mechanisms of oth#fls and a tworound consultation process witkhe
Bankos o0 p e araéxieroahstakehotdarBCM engagedn internaEBRD working
group and participated inseven public consultation meetingsn Bulgaria, Georgia,
Kazakhstan, Morocco, Russia aatithe EBRDHeadquarters in Londohe consultation
meetings were attended lyver 200 individuals,representatives oEommunity groups
national nogover nment al o0 r g a and siatdrnatmmalscivil (sdciHt Os 0 )
or gani sGBO® .0lhedeedpatkirom stakeholderdocused on thdimeliness of the
Complaint processefficiency and theequirements for registration ofdnplairts. It also
related to thenandate of the PCM, its independence, reporting lines and itsvithi@ the

EBRD. The commentsffered suggestions dmow to improvet h e

andoutreacho local communitiegn the countries of operations

A number of changes were introdudedhe PCM RP$ollowing the review including:

1.

In accordance with the PCM RP 72, the PCM RPs witieveewed again in five yeads t.i me

People with not only economic, but also social and cultural interestge iBraject
Impactedarea can now file a@nplaintwith the PCM

Improvementsvere made to th&egistration and ligibility Assessment processes,
making them more streamlined and easier to follow.

The definition offfinancial interest was revised to allow @nplainants to benefit
from a problerrsolving dialogue for as long as the EBRD holds equitthe Project
concerned

A cutoff datef or r equesting a review of the
introducedto ensuremore timely andelevantrecommendations

To i mpr o vaecesBildlihythea PCM RPsnow provide for translation of PCM
reports intotheCo mp | ai nt s @anguwagsi Adso, tha mewRCYHl RPsand all
PCM publicationswill now require translation into thenguages of the countries of
operations om progressive basfs

3 PCM RPs are available in a selection of languagesw.ebrdcom/workwith-us/projectfinance/projectomplaint
mechanism/about.html

3
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http://www.ebrd.com/work-with-us/project-finance/project-complaint-mechanism/about.html
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lll.  PCM PUBLICATIONS AND RESOURCES

In order to ensure that the PCM RPs are effectively communicated to relevant stakel
in 2014 the PCM provided a number of resources to facilitate understanding these
explant he PCMO0s functions and rules and
offering easy to follow guidelines. The resources inchigefollowing

The PCM Leafl et offers a quicl
type of issues it can considand a checklist for submitting a Complail
It has been translated into Arabic, English, French, Mongolian, Ru
and Turkish and is available onlih@he Leaflet is also being distribute
I n print i n the EBRDOS Resi d
operations.

The PCM User Guide and Rules of Procedprevides a more detaile
explanation about the dinplaint review process, timelines, reporti
requirements, confidentiality prsions and other details of the differe
stages of the PCM proceds addition, the publication includes full te
of thePCM RPs, as approved by the Board of Directors of the EBRI
May 2014.The publication is in English and will be made available
more languagesverthe course of 2015.

PROJECT
COMPLAINT
MECHANISM
A 5000

PCM also offers a Guide f&EBRD Client§ which explains their role ir
the Complaint review process, required input and collaboration an
effect of Complaints on projects. The publication is available in Ent
and Russian.

: =— The newest addition to the PCM resources is thin@nComplaint
— form.” It wasintroduced to facilitate easy submissiohComplaintsfor
= those with access to the internet

4 www.ebrd.com/workwith-us/projecifinance/projectomplaintmechanism/abouttmi

5 www.ebrd.com/news/publications/quides/paserguide.htm!

5 www.ebrd.com/workwith-us/projecifinance/projectomplaintmechanism/about.html

"The PCM online complaint form is available in English and Russian:

www.ebrd.com/eform/pcm/complaint rfa?language=eandwww.ebrd.com/eform/pcm/complaint_form?language=ru
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http://www.ebrd.com/work-with-us/project-finance/project-complaint-mechanism/about.html
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http://www.ebrd.com/eform/pcm/complaint_form?language=ru
http://www.ebrd.com/cs/Satellite?c=Content&cid=1395237744456&d=Default&pagename=EBRD/Content/DownloadDocument

IV. PCM COMPLAINTS

Overview

In the course of 2014, the PCMceived14 Complaintsand continued working on four
Compliance Reviewsral three Compliance Review Monitoring Repoids, displayed in
Chart 2 below. Further, Charts 3 and 4how the PCM caseload since 2plthen the

mechanism was created.
Chart2

PCM Complaints in 2014

10
8 9
6
4
2 3 3 3 3
0 0
Ineligible Registered Eligibility Assessment Compliance ReviewProblem-solving Initiative ~ Monitoring

Ineligible Complaints

Nine Complaintswere deemed ineligiblr consideration by thBCM in 2014 three raised
issues not covered by a Relevant Pofimne did not relate to an EBRilhanced project;
and five fell within the disqualifying provisions of the PCM RP°IPhese fiverelated to
allegations of fraud or corruptiomrfe Complain), procurement mattershfee Complaint3,
and Article 1 of the Agreement Establishing the Bank and adequacy of EBRD paioges (
Complaint).

Registered and under Eligibility Assessment

Five Complaints warrarddregistration by the PCM Officen 2014 two of which progressed

to theEligibility Assessment stag&hese were in relation to the following projectenia
Turceni RehabilitationRomania DIF Lydian (Amulsar Gold Mine)Armenig*® SouthWest
Corridor Road, Kazakhstan; Dariali Hydro Power PIgdnfi H B Fo@drgia Eligibilty
Assessment for one Complaint registered in 2013 in relation to the EPS Power Il project was
also completed in 2014.

Most of the Complaints registered inan@014 w
related toprojects inthe environnental and social Categor8. None of the Complaints
relatedtotheprojege peci fi ¢ provi PIPons of the EBRD©OGSs

8According to PCM RPs 2014 a Relevant EBRD Policy i s: fi 20
Requirements, 2008 EBRD Environmental and Social Policy and Performance Requirements, previous EBRD
environmental policies, and/or project specific provisions of the 2014 Public Information Policy and previous Public
Information Policies and any Policies apped in the future by the Board of Directors designated to be included in this
Definition. o

According to PCM RP 14 (PCM RPs 2014): i Tithaéses Rleddtiosfoff i cer wi
fraud or relates to procurement matterswinich case the Complaint will be redirected to the appropriate office within the

Bank); (b) it relates to Article 1 of the Agreement Establishing the Bank, the Portfolio Ratio Policy or any other specified

policy as may be identified by the Board fromeito time; (c) it relates to the adequacy or suitability of EBRD policies; (d)

it relates to matters in regards to which a Complaint has already been processed by the PCM or its predecessor IRM, unless
there is new evidence or circumstances not knowreatth i me of the previous Complaint. o
0PCM registered two separate Complaints regarding the EBRD project DIF Lydian (Amulsar Gold Mine), Armenia.

5



Theissues raised by the Complaribcused on the environmental and social appraisal of the
projects and stakeholder engagemeinluding the assessment of the impacts and
determination of the project impacted areas, engagement with the project affected
communities and disclosure of information, as well as project categorisation. Concerns raised
also included community health amshfety, pollution, impacts on biodiversity, land
acquisition and compensation, and cultural heritage.

ComplianceReview

Also in 2014 PCM commenced Compliance Reviews firee Complaints registered in
2013 and 2012 in relationto the following projects:EPS Emergency Paw Sector
Reconstruction Loan, EPS Powerhd EPS Kolubra Environmental Improvemergerbia

and Energy Resources Phase Il and Oyu Tolgoi, Mongolia.

Monitoring

Following the findings of nortompliancein January 2014PCM preparedComgdiance
Review Monitoring Reports folBoskov MostHPP project, FYR Macedoni@mbla HPP
project, Croatiaand Paravani HPproject, Georgia.

Page7 of this Reportpresents a snapshot alf Complaints that the PCM worked on during
2014 and their stages tiie review process; pag@&s16 provide further details about the
projects undethe PCM review and issues raised in the Complaints.

2010- 14

Chart 3 Chart 4

Projects under PCM review by sector

201014 20 PCM Complaints 20104

14 16

o N B O
_

2010 2011 2012 2013 2014
m Power and energm Natural resources Transport m Registered Ineligible

As shown inChart 3above since 2010 the Power ag&tergy sector received the most PCM
Complaints L0 projecs), whilethreeprojects were in the NaturBesourcesectorandthree
in the Transport sector.

To date, the PCNtasprocessed 3 Complaints 19 of these were registered for reviewthe
PCM and54 were deemed ineligiblas shown irChart 4above.



2014

2013

2012

2011

PCM active mattersin 201471 at a glance

Project name

DarialiHydro Power Plant

Saith-West @rridor Road
DIF Lydian (Amulsar Gold Mine)
DIF Lydian (Amulsar Gold Mine)

Oltenia- Turceni Rehabilitation

EPEmergency Power Sector
Reconstruction Loan
EPS Power I

EPS Kolubara Environmental Improvem:

EPS Power Il

Energy Resources Phase |

Oyu Tolgoi

EPS Kolubara Environmental Improvem:

Paravani Hydro Posv Plant
Ombla Hydro Power Plant

Boskov Most Hydro Power Plant

Country

Georgia

Kazakhstan
Armenia
Armenia

Romania

Serbia

Serbia

Mongolia

Serbia

Georgia
Croatia

FYR
Macedonia

EBRD ector

Power and energy

Transport
Natural Resources
Natural Resources

Power and energy

Power and energy

Power and energy

Natural Resources

Power and energy

Power and Energy
Power and Energy

Power and Energy

Complainant(s)

Associatiorf Green Alternativé
“Stepanstmindg, Georgia

NGO “Bl ago”,

and NGO

Kazakhst an

Residents of village Gndeva#menia

CSOs, Ar me n‘i Eac
“P&m meni an En
Jermuk Devel o
“Ar meni an Wom
Environment " .

;0 R'i Egchote’g,h 4°

Vi ronment a
pment”, “C
en for Hea

Gndevaz villageExpert in environmental policy,

Armenia

CEE Bankwatch Network aRtank Bold Society,

Romania

Center for Ecology and Susta
(CEKOR), Serbia

Center for Ecology and Sustai

inable Development

inable Development

(CEKOR), Serbia representing Mimic and Dragan
Simic (members of projectffected community )

A group d nomadic herdersN G COT“Watch

N G OShtteen Gavilutit Mong

Ecol ogi cal

anc
olia

sndl the Geoungil of th¥ r e

Local Community of Vreoci, Serbia

Assaociatiorf Green Alternative,

Georgia

Zelena akcija/Friends of the Earth Croatia

Centre for environmental research and information

“E¥s@vest”, FYR

Macedoni a

7

PCM function requested
CR

PSl and CR
CR
CR

CR

PSl and CR

PSI and CR

PSl and CR

CR
CR

CR

STATUS IN 2014
Registered

Registered

JointEligibility Assessment in progress

Registered

Eigibility Assessment completed
Compliance Reviewn progresgjoint CR* wih the
Complaint onEPS Kolubara Environmental Improvemen

Higibility Assessment completed
Problemsalving Initiative: NOT eligible
Compliance Review in progress

Higibility Assessmenpart completed

Energy Resources Phase |l
Problemsolving Initiative: NOT eligible
Compliance Review in progress

Oyu Tolgoi
Problemsolving Initiative Eligibility Assessment in

progress

Compliance Review in progress

Eigibility Assessment completed

Problemsalving Initiative: NOT eligible

Compliance Reviewn progresgjoint CR* with the
Gomplaint onEPS iBergency Power Sector Reconstructi
Loan EPS Power, EPS Kolubara Environmental
Improvemeny

Monitoring: CR Monitoring Re@rt | completed

Monitoring: CRMonitoring Repot | completed

Monitoring: CRMonitoring Report | completed
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Projects subject to PCM Complaintsi issues and process

Complaints registeredin 2014

Dariali HPP, Power and Energy (project number 45542)Georgia
Environmental categoryA

Relevant EBRD Policy: Bvironmental ad Social Policy 2008
EBRD financesenior syndicated loan &fS$ 80 million

Client: JSC Dariali Energy

PCM review stage: Eligibility Assessmdantcommence in 2015

On 8 December2014the PCM registered a Complaint regarding the EBRD project Dariali

HPP, approved by the Board of Directors érMay 2014 The Complaint was submitted by

the Association fAGreen Al tseirmdad vand and &8
Compliance ReviewThe Eligibility Assessment will start in 201dn the appointment of a

PCM Expert.

The project financings towards the development, construction and operation of Dariali HPP
hydroelectric power pint The new power plant i® be located on thRiver Tergiin north
eastern Georgia. Tharoject will introduce a new majority prate player into the Georgian
electricity generation where state owned generatarsently account for 45 per cent of
electricity production The project also has the potential to be the first energy project to
deliver carbon neutral construction in Geaardf includes a reforestation component aimed at

full compensation of all greenhouse gas emissions associated with the project over its
lifecycle

The Complaint @ims that the project did not undergan adequateassessmentf the
environmental and s@d risksand lacked propguublic participation in the project decision
making processlt pointsout a number of concerns in relation to the proposed construction
site for the poweplant andherelatedenvironmental sensitivitiesf the River TergiFurther,

the Complainsuggestshatthe settlement of Stepantsmindauld be adversely affected by
the project and these impaaisohad not been taken inazcount™

" pProject Summary Document (PSBww.ebrd.com/workwith-us/projects/psd/darialipp.html
12 Fyll text of Complaintwww.ebrd.com/documents/comrasdbis/darialicomplaintfinal-.pdf
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http://www.ebrd.com/work-with-us/projects/psd/dariali-hpp.html
http://www.ebrd.com/documents/comms-and-bis/dariali-complaint-final-.pdf

South-West Corridor Road, Transport (project number 39258, Kazakhstan
Environmental ategory:B

Relevant EBRDOPolicy: EnvironmentalPolicy 2003

EBRD financelUS$ 180 million

Client: Governemnt oKazakhstan

PCM review stage: Eligibility Assessment to commence in 2015

On 24 November 201the PCM registered a Complaint regarding the EBRDject South

West Corridor Road, approved by the Board of Directmms1l November 2008. The
Compl aint was submitted by the | ocal NGO
Review and a Problersolving Initiative. The Eligibility Assessment will stant 20150n the
appointment of a PCM Expert.

The EBRDprovideda loanto the Government of Kazakhsteowards theehabilitation and
upgrack of the 102 km road section between the Russian border and the city of Aktobe,
Kazakhstanwhich is part othei WeesntChinai WesternEurop® C o r Rehadildation

of other sections of this corridois being financedy a number of othelFls, includingthe

World Bank, Asian Development BarandIslamic DevelopmenBank The objective of the
improvemerg  t o stérnChifaiVWeesternEurop® Co r r ifatilitate the gandit of
goods and passengers between Kazakhstan, China, Russia and tByrapeoteregional
integration**

The Gmplaintclaimsthat the road was poorly constructed and isproperly maintaned,
thus negatively affectingesidents obix villages situated along the raathe main concerns
includeissues such gsoor accesdack oflighting, lack of convenience facilitieandunsafe
underpasses amiossings?’

13 pSD:www.ebrd.com/workwith-us/projects/psd/southwesbrridorroadproject.html
1 Full text of Complaintwww.ebrd.com/documents/occo/sowtlestcomplaintenglish.pdf

9



http://www.ebrd.com/work-with-us/projects/psd/southwest-corridor-road-project.html
http://www.ebrd.com/documents/occo/south-west-complaint-english.pdf

DIF Lydian (Amulsar Gold Mine) , Natural Resources jgroject number 42182),Armenia
Environmental category: B

Relevant EBRDOPolicy: Environmentaland Social Policy 2008

EBRD finance: C$ 8.8 million

Client: Lydian International Limited

PCM review stageEligibility Assessment

On 31 Julyand 29 October 2014 the PCM registered two separate Complaints (@Gampla

No.1 and Complaint No.2 thereafter) regarding the EBRD project DIF Lydian (Amulsar Gold

Mi ne). The Bankés equity participation in tl
by the Small Business Investment Committee (SBICRbrMarch 2011 and 24 February

2014. Complaint No.1lwas submitted by seven Armenian NGOs, an environmental policy

expert and a Gndevaz villag&2omplaint No.2was submitted by over 200 residents of the
Gndevaz village in Vayots Dzor, ArmeniaCM ExpertDr. Owen Mclintyre was appointed to

carry out asingleEligibility Assessmentor both Complaints, which is currently in progress.

This equity investmenn Lydian International Limited is to support itsrtmued exploration

and predevelopment work in relation to the Amulsar gold deposit in Armenia, including
funding the cost of technical studies, projece | at ed operating expens
St udy o0 c¢ tnmgditian,tthe @ank is assisting tdient in the adoption of corporate
governance and transparency standards. Lydian is one of few private roammganies
undertaking exploration in Armeniand the objective of this investment is to contribute to

the development of the private sectoring r e g iacivedndustey,xas well as tffer a
demonstration effect

Each of the Complaintallegesthe failure of the Bank to ensure that the potential
environmental and social impacts of the proposed mining operations have been properly
assesskand to ensure compliance with related requirements on public consultation.

Complaint No.lalsorequest thatthe project is recategorised from B to A in line with the
E B R DBS$® 2008 because the impact®ud notbe readily identified or assessatl the
outset It further requess that the whole territory of Armenia is recognised tag project
affected zone, becausiee proposed mining operationwgould impactt h e ¢ ostrategic y 06 s
water resourcesbiodiversity and cultural heritageahus affecting He livelihoods of the
C 0 U n tenting fopulation® Complaint No.2 claims that the proposed miningontradics
international standards. The concefr@n the resident$ocus onthe location ofthe heap
leach facility,the preparation, usestorageand wast of cyanideand associated impacts on
the safetyfor the workers and populatiohe Complainants also claithat the assessment
of proposed mining did not properly consider timpacs from dust containing heavy metals
andpotentialcontamination ofheground and surfacsater’

15 pSD:www.ebrd.com/workwith-us/projects/psd/difydian-amulsargold-mine.html
8 Full text of Complaint No.lwww.ebrd.com/downloads/integrity/amulsar_complaint.pdf
Y Full text of Complaint No.2www.ebrd.com/downloads/integrity/amulsar2_complaint.pdf
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http://www.ebrd.com/work-with-us/projects/psd/dif-lydian-amulsar-gold-mine.html
http://www.ebrd.com/downloads/integrity/amulsar_complaint.pdf
http://www.ebrd.com/downloads/integrity/amulsar2_complaint.pdf

Oltenia-Turceni Rehabilitation, Power and energ (project number 44732, Romania
Environmental category: B

Relevant EBRDOPolicy: Environmentaland Social Policy 2008

EBRD financet 2 0 0 mipllwivon

Client: Complexul Energetic
Oltenia GCET Oltenia)

PCM review stageDecision
of further processing of the
Compilaint is being
discussed with the
Complainant due to thact
that the pojecthas been
suspended

On 21 July 2014, the PCM registered a Complaint regarding the EBBBcp Oltenia
Turceni Rehabilitation, approved by the Board of Directors on 23 July 2013. The Complaint
was submitted by CEE Bankwatch Network and the environmental law firm Frank Bold
Society and is seeking a Compliance Review.

CET Oltenia Turceniis@mani a6s most i mportant | ignite fi
t he countryo6s Thgeeprogectimancirgns tavardstthaehabilitation and
moderni sation of wunit 6 of CET Olteniads Tut
to improve its efficiency, reliability and environmentstandards The modernisations

expected to result ireduction ofCO, emissiongy more than 160,000 toes annually'®

The Complaintalleges thatthe EBRD did notadequatelya s s e s s t krwiroqmentalj ect 6 s
impactsand did not ensure proppublic participation Further it claims that the Bank did

not properly assess and did not ensure that the project complied with relevant carbon
emission limit valuesAlso, the Complaint alleges that the Backtegrised the project
incorrectly in view of the @aal scope and nature of therks plannedLastly, it claims that

the Bankfailed to assesshe deforestation impact on some areas causdbebgnlargement

of the lignite mines providing supply for the Tanipower pant®

18 pSD:www.ebrd.com/workwith-us/projects/psd/olteniaturcenirehabilitationhtml
19 Full text of Complaintwww.ebrd.com/downloads/integrity/olt_complaint.pdf
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Complaints registeredin 2013 and 2012

EBRD investments in EPS Kolubara EPS Emergency Power Sector Reconstruction
Loan (project number 17829) EPS Power Il (project number 27005) EPS Kolubara
Environmental Improvement (project number 41923, Power andEnergy, Serbia

Client: Elektroprivreda SrbijeiEPS))

The PCM registered a number of Complaintsgarding the EBRDO6 s i nvest ment !
Elektroprivreda Srbijei Ser bi ads setearicity gemematng dompary The

Complaints were subitted by theSerbian Centre for Ecology and Sustainable Development
(ARCEKORYV), Ecological Society of Vreocrepresentative of the local council of Vreoci and
representatives of the local community

Current PCM review stage:

- Compliance Reviews currenty being conducted bthe ad hocPCM Expert Glen
Armstrongfor the @mplaints registered on 29 October 2013 and 31 August 2012
relating to all threg@rojects above

- Compliance Revievior the G@mplaint registered on 23 August 20E3ating toEPS
Power llproject onlywill commence in 2015nthe appointment of a PCM Expert

EPS Emergency Power Sector Reconstruction Loéh
Environmental category: B

EBRD finance: 0100 million
Project Boardypproval: 23 October 2001

Relevant EBROPolicy: EnvironmentalPolicy 19962

EPS Power I

Environmental category: A

EBRD f i @0anilione : U

EBRD Boardapproval: 15 July 2003

Relevant EBROPolicy: EnvironmentalPolicy 1996

EPS Kolubara Environmental Improvement®*
Environmental category: A

EBRD finance: 080 million
Project Boardapproval: 26 July 2011

Relevant EBRPolicy: Environmentaland Social Policy 2008

20 5ee PCM Register for all PCM Complaints regarding the EBRD investineBES:www.ebrd.com/workwith-
us/projectfinance/projeccomplaintmechanism/pcanegister.html

2! psD:www.ebrd.com/workwith-us/projects/psd/epsmergencypowersectorreconstructiodoan.html

22 www.ebrd.com/cs/Satellite?c=Content&cid=1395241493238&d=&pagename=EBRD%2FContent%2FContentLayout
2 psD:www.ebrd.com/workwith-us/projects/psd/epsowekii.html

24 psD:www.ebrd.com/workwith-us/projects/psd/egsolubaraenvironmentaimprovement.htm
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The EPS Emergerty Power Sector Reconstructionproject provided financing towards
environmental improvement and rehabilitation of hydoaver generation plantspaluding
facilities in the Kolubara aredpcusing onthe electricity transnssion system. Th&PS
Power Il project providedinancing towardshe modernisation of equipment at the Tamnava
West lignite mineincluding theinternal communicationsontrolsand management systems
The Kolubara Environmental Impr ovement project providel financing to improvethe
efficiencyand quality of thee P Sdperations in the Kabara Basinincluding purchasing
newcoal excavatorgonveyor and spreader system

Two ofthe Gmplaintsraise issues relation tothe6 c u mu | at i v e 6 scommuedct s o f
operationsn theKolubaramining basinA single Compliance Review for both Complaints is

being carried out by aad hocPCM Expert Glen Armstronglhe main question onsidered

by theongoingCompliance Revievis whether the EBRD appropriately defined ffreo j ect 6 s
6ar ea ofandwhdtheruhe wnilage ®f \Goci had to bédentified andincluded in the
scopofthepr oj ect 0 s pracess. Burther, theeGupltarce Reviews looking into

whether the EBRzorrectly appliedhe requirements of its ESBgarding the assessment of

the Greenhous Gas Emissions related to thejpct Lastly, it is seeking to establish whether
theBanks houl d have andegr t ahkesnesas danmningbasinfduet he K
to its national significancandt h e  Bnauligdednsestments iEPS

The Complaintregardingthe EPS Power Il npject onlywas submitted on behalf of two
individuals from the village of Vreoci, whdaim that during the land acquisition process by
EPS their land pbts were expropriated without appropriate compensafidve Complaint
also clains thatEPS lacked an appropriate grievance mechanism Eligibility Assessment
was completed byhe PCM Eyert Graham Cleverly jointly with the PCM Officen
December 2014In accordance with PCM RPs 2QGBe Complaint was founadhot eligible

for a Problemsolving Initiative because it did noteetthe correct timingrequiremerg >

The Gmplaint was foundlgible for a Compliance Reviewand will examinewhether the
project satisfied the relevaméquirements on publiconsultation, includingegardingthe
establishment of raadequate grievance mechanisthe Compliance Reviewwill start in
20150nthe appointmentf a PCM Expert.

B n accordance with PCM RP Ptlemsolving)nitatifieétheConplaint mestbdfiled | i gi bl e
within 12 months following the | ast disbursement date of EI
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Energy Resources Phase [jproject number 39957)and Oyu Tolgoi (project number
41158) Natural ResourcesMongolia

Environmental category: A (boftrojects

Relevant EBRD Policy: Environmental and Social Policy 2008

Complaint registerd 2 August 2013

Current PCM review stag€ompliance Review

Energy Resources Phase 11

EBRD financeUS$ 180 million

Client: Energy Resources LLC
Project Boardypproval: 23 March 2010

Oyu Tolgoi*’

EBRD financelUS$ 400 million loan and arranged syratied loan otJS$ 1 billion
Client: Oyu Tolgoi LLC

Project Boardypproval: 26 February 2013

On 2 August 2013 PCM registered a Complaint (further clarifications on the Complaint were
also received by the PCM in April 2014) regarding the EBRD projectsgiriResources
Phase Il and Oyu Tolgoi. The Complaint was submittea lgyoup of nomadic herders and
two Mongolian NGO§ fOT Watch andfiShuteen Gaviluit®®

Energy Resources Phase lproject comprises financing towards the expansion of the
existing Ukhae&Khudag coal mine and related infrastructure, to be built in line with the latest
international best practices and highest environmental standards.

Oyu Tolgoi project is financing the development, construction and operation of an open pit
and undergroundhine and ore processing facility at the Oyu Tolgoi copper, @illkr and
molybdenum deposit, and supporting the company in adopting international transparency
standards

The Complainants argue that the network of roads, planned railroad and inf@struc
associatedvith the projectdormedpart of thé rareadof influenc@and shouldthereforebe

subject to a vigorous appraisal of related social and environmental impacts, as well as robust
due diligence and ongoing supervision by the EBRBey allege however, that the EBRD

failed to adequately evaluate the full set of impacts associated with this transportation
net work on | ocal h e r TtheeGompdainadnis &ls® Iclainh thad tde EBRDD  h e &
failed to identify the herders as ingidenous pesphdithin the definition prescribed by the

ESP 2008 and the@e failed to prevent and mitigate the impacts on their culture and

2 psD:www.ebrd.com/workwith-us/prgects/psd/energyesourcesphaseii.html

27 pSD:www.ebrd.com/workwith-us/projects/psd/oytplgoi-.html

20n 2 July 2013, 14 Mongolian hend6&asi hudt NGOsb MOTt aMat & h 6 ¢
July 2013, t o t he PCM, wi t h regard to the EBRDO s financi
Resources LLC, and the nearby Oyu Tolgoi copper, gold and silver mine, operated by Oyu Tolgoi LLGeferéber

2013 PCM received further related Complaints (dated 5 August 2013) from five herders residing insMamlaind four

individual herders from Javkhlamagh( one dated 28 July 2013 and three dated 9
Wa t c h oitted aulditen to the PCM that supplements the previous Complaints and provides additional information related

to the request for a Compliance Review. AlI of the above C
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tradition. Further they claim that the EBRD failed to ensure ttevelopnent of salient
prevention and mitigation measurasd did notengage in sufficient due diligence and
ongoing supervisionf theimpacts

The impacts, they contend, incluldss, fragmentation, and contamination of pastuoss of

access tquality water resourceandthe proliferation of dust and noisem the network of
paved and unpaved roads. Complainants cthah these impacts caudegradatiorof their

health and the welbeing of the animals they depeodfor their livelihood their culture and
traditional lifestyle.In addition, Complainantssaert that the localffectedpopulation was
not provided with a full understanding tbfe impactsof the mining operationandhow these
werebeingmitigated

The Eligibility Assessmertb determine eligibility for Compliance Reviemascompletedoy

the PCM Expert Susan Wildain December 201#’ finding the Complaint eligibldor this

function on both projectsDuring the Eligibility Assessment, PCM closely cooperated with

the International Finance Corporations Com
also received a Complaint from local herders in relation to the Oyu Tolgoi project.

The Compliance Reviews being conducted by the PCM ExpBrtOwen Mcintyre.
The Complaintdid not satisfy the PCM criteria for a Problesolving Initiative for the

Energy Resources Phase Iprojectin accordance with PCM RPs 2068cause it did not
meetthe correct timingrequiremerg *°

Eligibility for a Problemsolving Initiativefor the Oyu Tolgoi projectwill be addressed in a
separate Eligibility Assessment Repavhich is currentlyn progress&nd is being carried out
by the PCM Expert Susan Wildau

2 See Eligibility Assessment and Annexes onRI&M Registerwww.ebrd.com/workwith-us/projectfinance/project
complaintmechanism/pcrnegister.html

%0|n accordance witPCM RP 18b (ii)fi éto be held eligible for a Problesolving Initiative, the Complaint mudie filed
within 12 months following the last disbursement date of EBRD furils
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Monitoring ** on Complaints with findings of non-compliance

Boskov Most HPP*?, Power and energy(project number 41979) FYR Macedonia
Ombla HPP*3, Power and energy(project number 42219) Croatia

Paravani HPP* Power and energy(project number 38940) Georgia
Environmental and social catego#y (all projects)

Relevant EBRD Policy: Environmental and Social Policy 2008

On 1 January 2014, the PCissuedthree Comphnce Review Reports in respect of each of

the above projects. In each, the respective PCM Expert (Glen Armstrong on Paravani HPP,
Graham Cleverly on Ombla HPP aimi Owen Mcintyre on Boskov Most HPP) made
findings of nonrcompliancein relation to Rrforman c e R e g u i RO é6noé thetESP( i P
2008. In additionPCM ExpertGlen Armstrongnade a finding of nogompliance with R 1

(in connection to noicompliance with PR6) andR 10, in the Paravani HPP project.

In theirCompliance Revieweports, the PCM Exgts made recommendatiofos addressing

the findings of norcompliance at the level of EBRD systems or procedures, as well as in the
scope or implementation of the pr@ ct s . | n r e s pamagament prépdwred B a n k
Management Action PlangiMIAPQ) outlining respectivetimetables and an estimate of the

human and financing resources required to implement thesgmmendationswhere

adopted

PCM RP 47(PCM RPs 2009)equires the PCM Officer to monitor the implementation of the
recommendationand issue @mpliance Review Monitoring Reportat least biannuallyin
2014 PCM preparedMonitoring Reports for each individual projechased on the
Management 6 s u madpaosted these ol thel P(RAgist@nh Movember 2014.
In preparation of thé&keports PCM also took into account feedback rimothe respective
Complairants The monitoring will continue in 2018nd until the PCM Officer determines
that all implementation issues are concluded

31 PCM RPs 2009 continue to apply to all PCM Complaints registered before 7 November 2014. AccordivgR& B4

( 2 0 0'Bhg PCMOfficer will monitor the implementation of the recommendations of the Compliance Review Report

subject to the timetable and estimate of human and financial resources as set in the Management Action Plan. The PCM
Officer will issueCompliance Review Monitoring Reports at least biannually or until the PCM Officer determines that the

i mpl ementation issues are concluded. .. 0

%2BoskovMostHPP  EBRD finance (65 million, Client AD Elektrani n.
2011, Complaints (2) registered 14 November 2011 and 10 January 2012, Compliance Review completed in 2013: finding of
noncompliance. See PCM Register for PSD, history of the Complaint and the Compliance Review Monitoring Report:
www.ebrd.com/workwith-us/projectfinance/projectomplaintmechanism/pcrnegister.html

3OmblaHPP, EBRD finance 0123.2 million, Client Hrvatska EIl ekt
2011, Complaint registered 24 November 2011, Compliance Review completed in 2013: findingcoinpdiance. See

PCM Register for PSD, history of the f@plaint and the Compliance Review Monitoring Rep@ntvw.ebrd.com/work
with-us/projectfinance/projectomplaintmechanism/pcrnegister.html

34 paravani HPP, EBRD financeUS$ 52 million loan andJS$ 5 million equity, Client Georgian Urban Energy, Project

Board approval 14 June 2011, Complaint registered 4 January 2012, Compliance Review completed in 2013: finding of non
compliance. See PCM Registéar PSD, history of the Complaint and the Compliance Review Monitoring Report:
www.ebrd.com/workwith-us/projectfinance/projectomplaintmechaism/pcmregister.html

16



http://www.ebrd.com/work-with-us/project-finance/project-complaint-mechanism/pcm-register.html
http://www.ebrd.com/work-with-us/project-finance/project-complaint-mechanism/pcm-register.html
http://www.ebrd.com/work-with-us/project-finance/project-complaint-mechanism/pcm-register.html
http://www.ebrd.com/work-with-us/project-finance/project-complaint-mechanism/pcm-register.html

Complaints suspended for registration

In 2013, the PCM receide six Complaints in relation to threg@rojects which were
suspended for registratioiihe projects concerned had not yet reached the appropriate stage
intheBankods appr ov aomplgnants did sospreviauslytattempt 0 bring their
concerns tahe attention of th€lient or the relevant team(s) in the Baitkerefore, irall of
thesecases, théecision orregistration of th&€€omplaints wasuspendednd theComplaints

were forwarded to theelevant tears in the BanKor action.

In 2014 PCM kepin contact with the relevant Bankintgamsand the Environment and
Sustainabilitydepartmentaboutthe progres®f these Complaints. One of tlpeojects was

cancelled and did not progress to the Board approval $tappe PCM Complaint was

therefore closd.

Issues inthe otherproject were resolved through site visits, engagement and dialogue
conducted by the EBRDperationgeams in meetings with the local comntynincluding

the Gmplainant The Gmplaint was alssubsequentlglosed in 2014as the ©mplainants

did not request further registration.

PCM continuesmonitoring the situationon the third project and is ircontinuous
communication with théankingteamandthe Environment and Sustainabiliepartment
PCM did not receive any further rectidor formal registration ahis Complaint.
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V. PCM EXPERTS

A roster of independent experts assists the PCM Officer in theweof Complaints. The
PCM Experts serve as Eligibility Assessors, Compliance Review Experts or Pratilanyg

Experts, and mabe responsiblepn delegation by the PCM Officer, for any follewp

monitoring and reporting.

In 2014 threenew PCM Expertsvere nominated, in accordance with the PCM RRFEDM

RPs 2014)by aNomination @mmittee establieed by the EBRD President. TBemmittee

comprisng five members, both internal and external to the Bank, solititecddominations

for the position ofPCM Experst hr ough a public and transpar
procurement rules applicable to consultantandidaciesof three PCM Experts were
recommendedy the EBRD President for appointment by the EBRD Board of Director in

early 2015The rostewill therefore beepresented bifve PCM Experts.

PCM Experts since 2010

Dr Owen Mcintyre teaches Law at University College Cork dra$ extensive experience of
environmental law, policy and regulation at the nationakopean Uniorand international
levels. He chairs the IUGIWCEL Specialist Group on Water and Wetlamahsl sits on the
Scientific Committee of the European EnvironmAgency. He publishes extensively in all
areas of environmental and natural resources law and is a recognised authority on
international water law. He has worked in several ofEB&D's countries of operatisrand

is a member of a number of hidgvel advsory boards. He was appointed as an Expert for

t he EBRDOs | n deevechandre fnom 20R4tc 20Q0r s

Ms Susan T. Wildau, MA has worked in the field of complex, muftarty dispute resolution

for over30 years and is an internationally known medidgeilitator, grievance mechanism
developer, and trainer. She has provided conffiahagement assistance to address a range

of development, public policy, and environmental issues, working in more3themuntries.

Her projects focus on initiatives tosgvent and address high stakes, natural resource conflicts
that emerge when the interests of development, the natural environment, and societies collide.
Her work with communities and companies aims to improve social and environmental
performance, reduce isk, promote positive development impacts, and strengthen
communities.

Newly nominated PCM Experts

Mr Albab Akanda has degrees in history and sociology frahaka University, and
graduate degrees in public administration from Northeastern Universityinanelgional
planning from Harvard University. His development career covers the World Bank,
International Monetary Fund and Asian Development Batd.has also collaborated in
different capacities with the African Development Bank, Islamic Development, Baak
International Fund for Agricultural Development, and a number of bilateral and inter
governmental, as well as United Nations agencies. His areas of specialisation include project
management, environmental impact assessment and social developnraatjlypin the
transport, agriculture, and energy sectors.
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Dr Neil Popovic is a lawyer. He is currently a partnat Sheppard Mullin Richter and
Hampton, where he chairs the | aHealdoservestas | nt €
a lecturer at theUniversity of California, Berkeley School of Law, where he teaches
International Environmental Law and International Litigation and Arbitratidn Popovic

has extensive experience of working on issues of human rights and environment, including
impacts oflargescale infrastructure and development projects funded by IFls. He has 27
years of professional experience, including law practice, writing, teaching and advocating for
human rights and environmental protection.

Dr Maartje van Putten has extensive epgerience of working with accountability
mechanisms of multilateral development banks, including World Bank Inspection Panel,
African Development Bank Independent Review Mechanism and as an independent reviewer

of the Asian Devel op manism. Slikasnakpdesent@mo indpderadenn t M
senior advisor to the Complaints Mechanism of the European Investment Bank and a member

of the panel of the joinNetherlands Development Finance CompalRy@Q) and German

Investment and Development Corporati@EG) Complaint Mechanism and is the OECD

National Contact Point for The Netherlands. Dr van Putten has authored a number of
publications on the accountability of IFIs.
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VI. COOPERATION WITH OTHER ISl

IndependentAccountability MechanismsNetwork

PCM is a merber of the IAMs Network a network ofaccountability mechanisnf IFIs

and international and national development institutions. The Network brings together a group
of dedicated international practitioners and experts in accountability, compliance and
comporate governancéts purposes toexchange knowledge and expertsel tocooperate to
enhance the effectiveness of the work of citidemen accountabilitymechanisms
Membership in theAMs Network is guided by a set of general principles, develdyets
current membeinstitutions

In September 2014 CM hosted the 11th Annual Meeting of the IAMs Network at the EBRD
Headquarters in Londois in previous yearsts membersnet tocompare notes oa variety

of topics. They discussedhe recent reews of the procedures of some accountability
mechanisms, the lessons leztrand the resulting changés their operationsThey also

talked about the changing lending modaliteesl changesn the operations policieacross

the IFls exploing how these ray impact the work of the IAMg-urther the participants
discussedhow the introduction ohewhuman rightstandard$n someinstitutionsmay affect

the mandates of thaccountabilitymechanismsA separate, Hurelated session focused on

the policies orindigenous Peoples and the establishment of common interpretative standards
among the IAMs.Members also talked in depth about ttéferent functions of their
respective mechanisms and shaegeriences ofhow these achieval their respective
purposs of resolving problems in projectndimproving IFIs6 standardsParticipants also
talked at length about outreach and the continued efforts to ensure the accessibility of the
accountability mechanisms to local communities and affected populations.

A numberof practical plans and decisi®were made as a result of ttveo-day meeting. In
particular, the Network agreed on anmber of joint outreach activitiemcross the respective
regons of operations of the IEIf\lso the memberagreedan outline for the @velopment
and use of online platforms and social media for debdbpgal issuesconsulting local
communities andooperang with other relevant groups.
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Open Symposium on the Practice of Independent Accountability Mechanisms

In parallel with the IAMs Network Annual Meetincg
PCM also hosted an Open Symposium on
Practice of Independent Accountabili
Mechanisms. The dagng programme consisted ¢
three Specialist Sessions, each featuring for
presentations and an open adission involving
representatives of accountability mechanist
multilateral development bank management, priv
sector banks, legal professionals, academics
civil society.

Session one looked into how IAMs can function
promote good governance stands. Representin
the EBRDOGs PCM, Dr Owe
rol e of | AMs i n S u
Admi ni strati ve .LlRapvesentiny
the UNECE/Aarhus Convention Compliant
Committee, Fiona Marshall made a presentation
how environmental good governance may b
measured and benchmarkedKaren Wendt, -
representing UniCredit Bank as the Head of
Equator Principles team explored the role of -
Equator Principles and environmental, social ¢
governance (ESG) standards in private se
bankng.

PCM Expert Dr Owen Mtyre

ymposium on the P

ndent Accountability

SIS

Session t wo explored
accountability in banking operations. Here
presentation by Dr Mara Tignino of the Universi
of Geneva looked into the role of human rigl
standards A presentation by Alessandra Masci
Amnesty Internatioal  discussed remedie
processesFurthera compar ati ve
Access to Information policies was offered by Pr
Maeve McDonagh of the ADB Independe
Appeals Panel Public Communications Policy an
a comparison of | F dsshy
Dr Susan Park of theniversity of Sydney.

PCM Officer Anoush Begoyan Schlie

The final sessme f ocused on the notion of a fAcommur
practice of accountability. Here Dr Andria Naudé Fourie of the Erasmus University of
Rotterdam | ooked into practical meximising o f co
opportunitiedor learning and knowledge sharirgresh Nanwani of the ADB outlineglays
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in which IAMs may cooperate in pursuit of accountahilfyrther, Komala Ramachandra of
Accountability Counsel discussed the role of civil society in developing a community of
practice Lastly, Vanessa Rhard of AixenProvence University made a presentation
outlining the role of o6l AMs as Guardians of

The open discussion accompanying each session consisted of an active debate on the role of
independentaccountability mechanisms in promoting environmental, social, human rights
and good governance standards in banking operations. The programme gathered speakers and
panellists with different backgrounds and perspectives, and the civil sopetgeatatives in
attendance played a central role in stimulating and contributing to the discussions.
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ANNEX I: PCM BUDGET

The EBRD provides budgetary resources to the PCM sufficient to allow all of the activities
permitted by the PCM Rules of Proceelto be carried out. The PCM Officer, in consultation
with the Chief Compliance Officer, prepares the annual budget indicating the level of
resources required for the forecasted activities of the PCM for the coming year and is
responsible for determininge allocation of resources.

The PCMbudget was increasad 2014 toaccommodate theecruitment of upto three
additionalPCM Experts, and to allofer the appointment add hocexperts, where required

For 2015, the proposed level of expenditure véithain in line with that agreed for 2014s

in previous years, expenses over and above the amount budgeted for the PCM are expected to
be met out of the Bankd6és management reserve
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ANNEX II:USEFUL RESOURCES AND LINKS

PCM Rules of Procedure

The PCM RPsset out the rules about how a@plaint may be filed and how it will be
processed. They also set out the requirements relating to timelines, reports, disclosure of and
access to information, training, outreach and other issues relevant to théstrdtion of the

PCM. The currenPCM RPs were approved by the EBRD&@d of Directors in May 2014

and came into force on 7 November 261 €omplaints received before 7 November 2014
continue to be processed untee PCMRPs2009%°

Environmental and Socal Policy

The ESP details the commitments of the Bankd:¢
range of its activities, environmentally so
environmental and social appraisal, monitoring and stakeholg@gement in projects. The
currentEnvironmental and Social Policywas approved by the EBRD Board of Directors in

May 2014 and came into force on 7 November 201dapplies to EBRD projects that pass

Concept Review on or after 7 Novembrevious editios of the Environmental and Social

Policy apply to earlier projects.

Bankfinanced projects are expected to meet good international practice related to sustainable
development. To help clients and/or their projects achieve this, the EBRD has defined
specifc performance requiremenfor key areas of environmental and social issues and
impacts:

PR 1: Assessment and Management of Environmental and Social Impacts and Issues

PR 2: Labour and Working Conditions

PR 3: Resource Efficiency and Pollution Prelw@maind Control

PR 4. Health and Safety

PR 5: Land Acquisition, Involuntary Resettlement and Economic Displacement

PR 6: Biodiversity Conservation and Sustainable Management of Living Natural Resources
PR 7: Indigenous Peoples

PR 8: Cultural Heritage

PR 9: Financial Intermediaries

PR 10: Information Disclosure and Stakeholder Engagement

Public Information Policy

The PIP sets out how the EBRD discloses information and consults with its stakeholders so
as to promote better awareness and understamdiitg strategies, policies and operations.
The currentPolicy was approved by the EBRD Board of DirectordVlay 2014 and came

into force on 7 November 20£2

3 PCM RPs 2014 in a selection of languagesw.ebrd.com/workwith-us/projectfinance/projeccomplaint
mechanism/about.html

% PCM RPs 2009vww.ebrd.com/downloads/integrity/pcmrules09.pdf

STESP 2014 and earlier editionveww.ebrd.com/esp

%8 pIP 2014 www.ebrd.com/pip
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