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LIST OF DEFINITIONS/GLOSSARY

COMPENSATIORayment in cash or in kind for an asset or a resource that is acquired or affected
by a project. Compensation will be paid before taking possession of the land and assets in all cases,
including where this is not possible due to absence or impossibilieatifying the owners. In the

case of absence of owners, the money is available for an unlimited period of time.

CUTOFF DATBate of Soci@conomic Survey determining the number of PAPs and the extent of
impact on their structures and other assetergons who encroach on the area after the-ofitdate

are not entitled to compensation or any other form of resettlement assistance. Similarly, fixed assets
(such as built structures, crops, fruit trees, and woodlots) established after thaffcdate wil not

be compensated.

ECONOMIC DISPLACEMENES of income streams or means of livelihood, resulting from land
acquisition or obstructed access to resources and property (land, water or forest) resulting from the
construction or operation of groject or its associated facilities.

EXPROPRIATIONMeans deprivation or limitation of ownership rights of property with a
compensation pursuant to market value of that property.

INVOLUNTARY RESETTLEMBRE3ettlement is involuntary when land is acquired through the
application of state powers. Actioisbased on announced public interest and may be taken without
0KS RAALI I OSR LISNA2YQa AYF2NN¥SR O2yaSyd 2N L2

LIVELIHOOD RESTORATI@&asures that will be undertaken to assist physically and economically
displaced PAPs to improve their livvelods and standards of living or at least to restore them, in real
terms, to predisplacement levels or to levels prevailing prior to the beginning of project
implementation, whichever is higher. Assistance must continue after displacement, for a tnansitio
period, based on a reasonable estimate of the time likely to be needed to restore their livelihood
and standards of living.

MOVING ALLOWANCEhe moving allowance is a cash compensation for costs directly associated
to moving/relocation of the householdyith expropriated of residential structure or business
premises.

PAP Project Affected Person is any person who, as a result of the implementation of a project, loses
the right to own, use, or otherwise benefit from a built structure, land (residerdigtdicultural, or
pasture), annual or perennial crops and trees, or any other fixed or moveable asset, either in full or
in part, permanently or temporarily.

PHYSICAL DISPLACEMIENSs of shelter or property caused by expropriation of land in connection
with the project, which requires the physical shifting of a PAP from his/heppmect place or
residence, place for work or business premises.

REPLACEMENT COSdF agricultural land, replacement cost is the-preject or predisplacement,
whichever is [gher, market value of land of equal productive potential or use located in the vicinity
of the affected land, plus the cost of preparing the land to levels similar to those of the affected land,
plus the cost of any registration and transfer taxes. Fuwdl la urban areas, it is the pidisplacement
market value of land of equal size and use, with similar or improved public infrastructure facilities
and services and located in the vicinity of the affected land, plus the cost of any registration and
transfer taxes. For houses and other structures, it is the market cost of the materials to build a
replacement structure with an area and quality similar to or better than those of the affected
structure, or to repair a partially affected structure, plus the aafstransporting building materials

to the construction site, plus the cost of any labour and contractors' fees, plus the cost of any
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registration and transfer taxes. In determining the replacement cost, depreciation of the asset and
the value of salvage aterials are not considered, nor is the value of benefits to be derived from the
project deducted from the valuation of an affected asset. It also includes costs for levelling or other
preparation for new construction or use. Costs are calculated basekleotime at which the asset

is being replaced, if not, inflation is considered in calculating costs.

RESETTLEMENT ACTION PLAN (R#&Pdocument specifying the procedures to be followed and

the Actions to be taken to mitigate adverse effects, compensadseds, and provide development
benefits to persons and communities affected by an investment project. The RAP should be
consistent with the principles and objectives of the PR 5, ESS and the RPF and Additional Guidance
note as amended by the LARF.

MINOR REETTLEMENT IMPACTS.categorize resettlement as minor resettlement impacts all of
the following conditions have to be met: all of the PAPs lose less than 10 percent of their land,
regardless of the number of PAPs (b) the remainder of their land is atoalty viable; and (c) they
have no need for physical relocation.

RESETTLEMENT POLICY FRAMEWORKRRPFs a Project level document meant to clarify
resettlement principles, organizational arrangements, and design criteria to be applied to
subprojectgo be prepared during project implementation. It contains clear definitions of conditions
under which the resettlement (for a specific project, a sector program or within a political entity like

a state or a province) will be planned and implemented. firgks issues like entitlement, principles

of compensation, grievance processes and other legal procedures. An RPF is required for projects
with subprojects or multiple components that cannot be identified before project approval. The RPF
should be consista with the principles and objectives of EBRD PR 5 and EIB ESS.

STAKEHOLDERSy and all individuals, groups, organizations, and institutions interested in and
potentially affected by a project or having the ability to influence a project.

RECALIBRATINGAKEHOLDER ENGAGEMEATapting activities of stakeholder engagement in
the times of the COVHD9 pandemic and the need for physical distancing.
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INTRODUCTION

This Resettlement Action Plan (RAP) covers impacts, for the construction of Phase | of the
oHdcp 1Y f2y3 NRPBSR2FERY & § NBedadHbvay2BD ini KS b
Serbia. Phase | entails construction of a two by one highway in the total length of 5 km from
bAida G2 aSNROAYIlI ® ¢KS gK2tS tAAYyYEYyld LI
adzy AOALI f AGASAYT 6KAES tKIFAS L A& O2 YL} Si
Municiaplity. The document conforms with the laws on land acquisition and resettlement
(LAR) of Serbia (primarily Law o expropriation), the requirements of the Europe&rfdan
Reconstruction and Development (EBRD) and the European Investment Bank (EIB) who
financially support development of this Project by making available to the Republic of Serbia
financial proceeds in the total amount of million 185 EUR. The requirenaéritse latter
documents are fairly similar and, therefore, all references to EBRD PR 5 may be understood
as a reference to EIB Social Standard 6. A RAP has been prepared as around the development
will impact a total of 3.000 PAPs who will be compensatddfsplacement including 72
structures of various use. Phase | will impact 1 residential structure, 1 holiday home, 1
business of which one ware house with sales space will be affected. These are impacts for
the whole Project which is divided into 5 Phasepresenting 5 Sectors. Each sector will have

an independent coverage of impacts and this RAP will receive supplementary updates. Each
update shall be completed, consulted on and disclosed prior to tendering out of the works

and prior to activities relatd to land acquisition.

This RAP is prepared in phased approach due to CB/iBpacts which have delayed the
socieeconomic surveys of some of the affected persons. The current document covers
impacts attributable to the Project administratively covered by the Municipality 8fN® OA y I
This corresponds to the part of the entire section for which the design has been completed
and is undergoing final approvals with the intent to be tendered out within the next couple

of months. Any reference in the document to project descriptimtitlements and benefits

are to be understood to relate to the project as a whole.

The table below depicts the overview of impacts attributable to Section | of said route.

Tablel: Overview of impacts

No. | Description Unit Number
Land Tenure Patterns
1 |Total of project affected land parcels No. 1498
Sg.m.| 1,669,191
2 |Total of Stateowned land parcels No 254
Sqg.m. 515,808
3 | Total of project affected private land parcels No 1244
Sg.m.| 1,153,383
Land Use and Compensation Categories for private land
. % 45
11 |Fertile land
ertefan sq.m | 519,022.35
. %. 15
12 |Unfertile land sq.m| 173,007.45
Orchards %
12.1 10
sg.m 115,338
%. 4
12.2| Woodlands sq.m 46.135.2
12.3| Other (land classified as construction land not hosting any structure % 15




No.

Description Unit Number

sq.m | 173,007.45

Affected Structures

Residential houses No 1
17
sg.m. 60
. No. 1
18 | Holiday home Unused and abandoned
Sg.m 36
18 Land parcels attached with commercial facilities No 1

sg.m.| 148,12 m2

Affected Households

22 | Total Project Affected Persohs No 563
22 | Males affected % 84
23 |Females affected % 16
24 | PAPs with major impacts No. 3
25 | Vulnerable persons No 28
26 | Resettled households No. 1

1.1.

Koridori Srbije D.O.0. a limited liability company is responsible for implementation of the
Project and is the implementingntity responsible for procurement including fiduciary,
implementation of obligation of the Republic of Serbia, as the Borrower to two Loan
Agreements and a Beneficiary to a Grant Agreement has accepted to comply with in the area
of Environmental and Sot¢i§tandards.

This RAP is compliant with both Serbian Laws and the EBRD PR5 and EIB Social Standard
(ESS1, ESS6, ESS7, and ESS10).

Project description

The route is located in the southeast part of Serbia and will be approximately 32 km long.

The Route has high priority and significance nationally and internationally. The Higid®ay E

is part of the road axis which links Bulgaria with Adriatic Sea vimaSand Albania. This is
Route 7 in SEETO core network, a priority highway according to the national strategy of the
Republic of Serbia and the SEETO Core (high priority) Network.

1 One PAPs owns in average 2 parcels, while some of them own 3, 4 and more. In addition a
numbers are in the category @b-owners with a share from 1/6 ti 1/16 but is calculated as one
Project Affected Household.
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1.2.

+: -

P S R i SRR
FigurelY ¢ KS NP dzi Scta NBNV2 A SNBRRGAkY I ™M 0F2N 6KAO
by this RAP)

EBRD PR 5 afdB ESS@quire that physical and economic displacement by means of land
acquisition should be avoided or, to the extent feasible, minimized. Measures to minimize
impacts have beemplemented throughout the planning and design stages. These measures
include (i) undertaking an initial route selection study to examine various alignment options

and selecting the one with the least impact, and (ii) finring of the alignment during th
preliminary and final design stage, using aerial photos and topographical survey plans, to
determine exact alignments with minimum impacts on structures and property. The Design

w S LJ2 NIi atldSa GKFIGZ aXoaSt SOGA Apes & Faludi KS |
engineering and environmental mitigation, trying to preserve, as much as possible, the local
infrastructures, social context, fauna and flora, landscape, all this without the prejudice for
0KS yS¢é NRBIFRQa aSNIA O&rinatiant of thedalighmem shdvwdzyh@ti A 2 y
local infrastructure/social context has been respected as the alignment does not traverse any
settlement (although it does pass through the edge of Prokuplje). Also, severance of local
roads will be avoided by provisi of appropriate junctions.

The following aresomeof the expected benefits from the construction of the NBeloljin

route.

1 Enhanced connectivity from Nis to Prokuplje,

1 Enhanced connectivity of rural villages on both sides of the route to munieptks and
Nis,

1 Improved road safety.

9 Trade and transport facilitation.

Objective and Principles of the Resettlement Action Plan

The objective of this RAP is to document the procedures to be followed and the actions taken
to properly acquire land and cgmensate affected people by allowing and providing for
adequate participation, consultation and full functioning of the grievance mechanism.
Furthermore, the plan sets out actions on how to avoid and mitigate future impacts to land
and provide prompt and &fctive compensation for residual impacts if any to those eligible.
The objectives set shall be adhered to regardless of the scope and scale of impact. The
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1.3.

overarching objectives of this RAP are to define rules, principles, procedures, actions and
outline organizational structures and capacity requirements during Project to minimize and
mitigate the loss of private lands and rdand assets, and resultant loss in livelihoods for
affected people.

The more specific objectives are:

1 providing procedures for adudiligence;

1 classifying RS legal solutions in the event of involuntary resettlement, relocation and loss
of assets, including legal and administrative procedures and assessment of compensation
to be paid for loss of assets;

1 comparing national requirements EBRD PR5, and EIB ESS 1, ESS 6, ESS 7 and ESS 10.

EIB ESSs and good practice cases as well, as lessons learned through implementation of social
safeguards practices earlier IFI (EBRD, EIB and WB) supported development projects.

This RAP iilored to cover identified direct economic and social impacts that both result
from EBRD/EIB assisted investment projects and are caused by:

T Acquisition of land title /land use rights for the road project purposes through expropriation

of other compulsoy procedures

Methodology

The preparation of this RAP was through a combination of desk and field study. The desk
study involved review of project documentation including maps for the project sites,
cadastral records, municipal database on PAPs taeit assets, expropriation records,
compensation offers and preliminary technical designs. The desk study was supplemented
with surveying of the project sites to establish the exact impact of the proposed subprojects

in terms of required land and affectgmtoperty to create an inventory of PAPs and land. The

field survey consisted of conducting household census of identified PAPs, socioeconomic
study of the PAPs as well as census and measurement of their land. The Census was prepared
on the basis of datavailable through the Cadastral Register and Social surveys based on
individual interviews. Secondary data were used in addition to generated primary data
obtained through the PAPs and interviews with government officials andgooarnment

officials aboutPAPs and their assets. During analysis and interpretation of the gathered data
equal weight was given to quantitative and qualitative aspects so that it reflects a balanced
reality of the current situation of the PAPs. The data generated shall servesatinea
conditions against which the living standards of the PAPs shall be compared to during the
F2tf 209 dzZL) adzNBSe Ay (GKS /2YLX SGA2y wSLR2 NI O
is considered to be a reasonable sample size (at 95% confidemtare 3% margin of error)

and to provide credible dataas the selection of the interviewed PAPs was not random (it is
known, from socieeconomic baseline study that most affected persons are homogenous in
terms of livelihood status and demographic fars).

The census of people affected by the project is a key initial stage in the preparation of the
RAP. The Project demographic data can serve four important and interrelated functions:

1 Enumerating and collecting basic information on the affected popriati

1 Registering the affected population by residence,

9 Establishing a list of legitimate beneficiaries before the properly announced moratorium
or cut-off date that counters opportunistic claims from those moving into the Project Area
solely in anticipatiorof benefits,

1 Laying a framework for subsequent seelmonomic research needed.
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1.4. Status of Expropriation Process at time of preparation of this RAP

The Public interest for purposes of commencement of land acquisition was established by
the Governments dedisn 05 Number: 462097/2018 dated 16.03.2018 disclosed in the
Official Gazette RS No. 21/2018 dated March 19, 2018.

1.5. Commencement of expropriation

At the time of preparation of this RAP the Public Enterprise Roads of Serbia (PERS) has
submitted proposalgo the Cadastre authority (in January 2020) to develop Land Plan
schedules and the administrative part of the land acquisition process had commenced
including the census. The Land plan schedule serves to register the delineation of area of land
subject tofuture expropriation from the land not required for the purposes of Project
development. The delineation of the project has been completed and all PAPs have received
respective information in the form of written decisions. The information from the Cadastre

is land parcel and owner specific. Such delineation can be appealed against within 15 days
from receipt. There have been no appeals for land required for development of Phase I. The
formal process of expropriation for Phase | is now ready to commence.

1.6. Information on expropriation

In line with the Resettlement Policy Framework (RPF) prepared in 2016 for this Project, a
Guide to Land Acquisition and Resettlement has been developed and is presented i®PAnnex

1.7. Social survey

Preparations for the Social Segvbegan in April 2020, but due to restrictions caused by
COVIBLY, fieldwork was enabled only in early July 2020 and lasted until early September
2020. During July and August 2020, a Secmnomic survey was conducted with support of

the City Municipald 2F aSNRBOAYIlI X (G2 S6KAOK /FRFauNXft a
impact belongs.

The Survey initially covered 302 Project Affected persons of 8 Cadastral Municipalities.

The methodology has consulted and relied upon the Stakeholder engageRiRhOY EBRD

as well as EIB ESS 10 briefing note regarding GO¥Mhich presents considerations for
continuing effective information disclosure and stakeholder engagement during the €OVID
19 pandemicAn outbreak of the coronavirus disease (COl@Pcaued by the 2019 novel
coronavirus (SARSoV2) has been spreading rapidly across the world since December 2019
including Serbia which is why a series and strategy of protective and containment measures
including NoAPharmaceutical (NPIs) have been imposddntil the NPIs become more
flexible or entirely lifted the Project will adapt virtual communication and consultation
methods taking into account social distancing requirements. Hence, alternative ways will be
adopted in accordance with the local laws,ip@s and new social norms in effect to mitigate
the virus transmission.

The alternative approaches to be practised for stakeholder engagement included:
(i)  small groups consultations if smaller meetings are permitted, or making reasonable
efforts to conduct meetings through online channels (e.g. WebEXx, zoom, Skype etc.);

Where possible and appropriate, create dedicated online platforms andgrioaips
appropriate for the purpose, based on the type and category of stakeholders;
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(i)  diversifying means of communication and relying more on social media, chat groups,
dedicated online platforms & mobile Apps (e.g. Facebook, Twitter, WhatsApp groups,
ViberApp groups, project webnks/websites etc.);

(i)  employing traditional channels of camunications such TV, radio, dedicated phene
lines, SMS broadcasting, public announcements when stakeholders do not have access
to online channels or do not use them frequently.

(iv) Chose venues carefully based on hygiene and sanitation standards that can be
achieved during the meetings;

(v) Employ traditional channels of communications (TV, newspaper, radio, dedicated
phonelines, and mail) when stakeholders to do not have access to online channels or
do not use them frequently. Traditional channels can alschighly effective in
conveying relevant information to stakeholders, and allow them to provide their
feedback and suggestions;

(vi) Where direct engagement with project affected people or beneficiaries is necessary,
identify channels for direct communicationtivieach affected household via a context
specific combination of email messages, mail, online platforms, dedicated phone lines
with knowledgeable operators;

(vii) Each of the proposed channels of engagement should clearly specify how feedback
and suggestions cabe provided by stakeholders.

¢CKS ada2NWSe Ay GKS adzyAOALI tAdGEe 2F aSNROAYL
impacted by land acquisition and resettlement needs of the Project. Based on the newest
health guidelines and restriction imposed country, in collaboration with the local
Municipalities a rapid vulnerability assessment was conducted. The assessment identified
groups which because of their health status, age chronic diseases might be at higher risk to
COVIEL9 health impacts. Diveemeans of communication were established which included

at primary level telephone contacts with PAPs. Based on the PAPs preferred mean of survey
options were a combination of email messages, phone survey and face to face meetings
deployed. The survey debeen preceded by an-tepth training of the survey team which
included good hygiene practices.

--The survey briefly explained that this process is a continuation of engagement activities
which begun in 2016 and continued throughout to be aligned withndards and
requirements of IFls (i.e. EBRD and EIB) supporting the Project. More details on the survey
is presented in the Survey Note prepared by the Research Agency Plum Mark, Nis, appended
to this RAP in AnneX

2. LEGAL FRAMEWORK
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2.1. The NationalLand Policy The Republic of Serbia Expropriation Law

The Law on Expropriatidr(passed in 1995 and enacted on January 1, 1996, ("Official Gazette
2T GKS w{b b2 po k@prdingXmnrdid6i20kGactEntipimpteipreiation)
enables acquisitn of property for development of projects in public interest by use of
eminent domain power of the State, while protecting the interests of all persons with legal
title, whose assets are subjected to expropriation. The law preserves the principle of
compensation at market value.

The most important features of the Law on Expropriation are:

T

It is intended to ensure simple, efficient process, reducing as far as possible the need for
a lengthy judicial process to facilitate necessagypropriation. Under normal
circumstances, the entire process of acquisition can be completed within six months;

The fair value of the land affected by a particular scheme, or project, is determined by the
¢CFE ' RYAYAAGNI GA2yZ 2¥ OBEKINRENRFOILIREGE: @. 6K
on the basis of current market price;

In the case of privatelgpwned agricultural land, if comparable land of the same type and
guality, or the appropriate value, in the same area or vicinity (Article 15 of the
Expopriation Law) can be identified, it is offered to the Project Affected Person with
formal title;

The comparability of land is determined on the basis of an assessment of the available
public land, by an accredited expert hired by or at the proposal ofBaeeficiary of
Expropriation.

In case of disagreement on the comparability of the land offered, a different accredited
expert would be hired by the local municipality to determine the comparability of the land
offered;

Further disagreement would result ihe Project Affected Person resorting to the judicial
process, where a decision would be made on the comparability of the land, or the
payment of the assessed fair value in monetary terms;

If the Project Affected Person does not opt for ldiodland comnsation s/he is offered
cash;

Where comparable land cannot be identified, the Project Affected Person with legal title

is offered the assessed fair value as determined by the Tax Administration. If the Project
Affected Person wishes to challenge the ags®sSy & 2 F aFl ANJ @ £ dzS¢
judicial process;

For the Project Affected Person, without formal title, there is currently no provision to pay
compensation under the Law on Expropriation; however precedents were established in
the past decad which recognizes informal owners as de facto title holders. During the
Socieeconomic Survey no PAPs without formal title were identified.

In the case of a Project Affected Person, with a formal title, who has constructed a
permanentstructure, without a formal building permit, compensation can be paid, if
decided by a Court, under the Law on Fundamentals of Property Relations (1980,
applicable from 1st September 1980, amended 1990, 1996 and 2005) in terms of the
investment madeg as cetermined by an accredited Expert to assess the value of the
materials used.

2 https://www.paragraf.rs/propisi/zakon_o_eksproprijaciji.htmibid
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2.2. Public interest and purpose of expropriation

Property can only be expropriated upon declaration of public interest (Law on Expropriation,
Art. 1).

Expropriation may be carried ofr the needs of Republic of Serbia, cities, municipalities,
public enterprises and public institutions, unless otherwise provided by the Law.

The Law on Expropriation requires the Beneficiary of Expropriation to justify the need for
expropriation and todemonstrate that the scheme cannot occur without the proposed
expropriation. The declaration of public interest/use is a special procedure, which precedes
and enables any property acquisition and expropriation.

2.3. Expropriation process

A condition to start gpropriation is the existence of evidence that the required funds have
been secured and made available. It is necessary for the Beneficiary of Expropriation
arranging a Bank Guarantee with a Commercial Bank for the assessed fair value or in case of
Local ®vernments is the Beneficiary of expropriation adequate appropriations within the
Budge(s)are made (Art. 24; Law on Expropriation)

The procedure for expropriation starts with a proposal for expropriation, submitted by the
Expropriation Beneficiary to i NBXt SOl yi adzyAOALI fAle oOailK.
Individual expropriation proposals are prepared for each Project Affected Person i.e. land
parcel affected, specifying the area of land impacted, the specific justification for
expropriation, togethe with the confirmation that the scheme is included in the relevant
regional and/or spatial plan.

Once the proposal has been submitted with supporting documentation individual invitations
to hearings on expropriation are sent to every PAP. The invitagiecifees the purpose, time
and date of hearing proposed and provides the PAPs with a list of docurthettaill be
made available for presentation and discussion at the agreed time.

After the hearing with the individual PAP has been finalizethments ly the PAP received,
and recorded in the minutes formin Expropriation decision is issued.

2.4. Valuation

At the valuation stage, the Beneficiary of Expropriation requests the Taxation Administration
to assess the market price for land. In case of agriculttant, the Beneficiary of
Expropriation aims to provide replacement land by requesting the Ministry of Agriculture
Forestry and Water Management (MAFWM), to provide information on available
comparable agricultural land. In addition, the Beneficiary ofr&xpation hires, at its own
expense, through the relevant City, an accredited expert(s) to assess the value of the land,
agricultural output, businesses, and all immovable property and structures. Such valuation is
conducted in the presence of the Projestfected Persons.

In the event that the PAPs disagrees with the offered either cash or replacement
compensation, they can resort to the judicial process, and the Beneficiary of Expropriation
can request the Ministry of Finance, on very exceptional casmse basis, to allow access

to the site i.e.Compulsory possessi@Article 35, Law on Expropriation) prior to payment

of compensation. Such permission is granted on a case to case basis assessing all relevant
facts of the individual case. Based on tigectives of the Project, works to be executed are
considered as urgent and access to site could be allowed. However, the compensation
remains accessible at all times within the Budget. Compulsory possession is prohibited and
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2.5.

2.6.

2.7.

not allowed in cases of phygsil displacement (unless appropriate provisional
accommaodation to the satisfaction of the PAPs is made available),

The Beneficiary of expropriation is not required to prepare a sec@nomic study or a
baseline census with regard to the Projédtected Persons.

Once the decision cannot be disputed by legal remedies it becomes legally binding and the
negotiations on the compensation is ready to commence. The Agreement has to include the
timing and rate at which cash compensation will be paichekimnd compensation provided

(Art. 26). If no agreement on compensation is reached within 2 months of the validity of the
Decision on Expropriation (or less if the Municipal Administration decides as such), the
Municipal Administration submits the valid €ision together with other relevant documents

to the competent Court, at the territory of which the expropriated real property is located,
for the purpose of determining the compensation. The amount of compensation may
increase or decrease. The competeatrt ex officio decides in necontentious proceedings

on the amount of compensation for the expropriated property.

Information and consultation requirements

The Law on expropriation does not requer sepublic dissemination of information on the
areadelineated, and systematic and continuous engagement. Nevertheless, it requires public
disclosure of the decision of declaration of Public interest and the Municipal authority to
invite affected person individually with formal ownership title to a meetiogresent any

facts which may be relevant for expropriation. It additionally requires timely dissemination
and information of every decision within the process flowchart. This dissemination has
statutory limits wherever a legal remedy is provided.

Information of public importance

Information of public importance is information held by a public authority, created during or
in relation to its operation as a public authority body, which is contained in a document and
concerns anything the public has a jfisti interest to know. The Law on information of
public importance (Official Gazette RS", br. 120/2004, 54/2007, 104/2009 and 36/2010)
requires any document publicly disclosed to have integrated guidance on how to access
information of public importance.

This subject is governed by the Law on Free Access to Information of Public Importance shall
govern the rights of access to information of public importance held by public authorities,
with a view to exercising and protecting the public interest to knowl attaining a free
democratic order and an open society.

By virtue of this Law access to information shall be granted to all stakeholders, including
every natural person or legal entity upon written request unless otherwise regulated by the
Law. Within 15days of receipt of a request at the latest, the authority shall inform the
applicant whether the requested information is held, and grant him/her access to the
document containing the requested information or issue or send to the applicant a copy of
the document, as the case may be. Annex 2 provides a template for access to information.

Other Applicable Laws and Provisions

Besides the Law on Expropriation, the following comprise the list of legal documents, policies
and regulatory acts and frameworks degjiwith expropriation and resettlement and other
social impacts associated with planning and construction of infrastructure facilities
representing basis of this RAP:
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Constitution of the Republic of SerbiaPassed in 2006 (the constitution wasproved in

the constitutional referendum of 2006, held from the -28th of October and officially
proclaimed by the National Assembly of Serbia on November 8, 2006), the Constitution
proclaims the rule of law and social justice, principles of civil deasycrhuman and
minority rights and freedoms, and commitment to European principles and values.

I NIAOES py 3ISySNIrffe |Oly2e6fSR3ISE 3Tdza NI yiG$S
other property rights acquired by law. It states that property rightay be revoked or
restricted only when in public interest, established by law and with compensation equaling
the market value at the minimum. It is to be emphasized that the Constitution of RS sets
payment of compensation at the level definadt lessthan the "market value". As such,

this is an important provision for bridging gaps between Serbian laws and resettlement
standards embodied in PR 5 and ESS6, as it will be presented later in this document. The
provisions of the Constitution do not differente@atormal from informal properties relevant

from the perspective of the structures constructed without a construction permit, a
practice common for the past 50 years in Serbia. The Constitution further proclaims that all
human rights (including the right giroperty) and minority rights guaranteed by the
Constitution shall be implemented directly.

Of equal relevance is Article 16 stating that all general accepted rules of international law
and ratified international treaties shall be an integral part of lggal system in the Republic

of Serbia and applied directly. This provision allows direct implementation of PR5, ESS6
resettlement standards and policies, provisions of the RPF and this RAPs next to existing
Serbian laws, and most important ways of bridggaps.

The Law on Public property.Published in "Official Gazette of the RS, No. 72/2011,
88/2013, 105/2014, 104/20160ther law, 108/2016, 113/2017 and 95/2018), it stipulates
fundamental provisions on public ownership and other proprietary rightshef State,
autonomous provinces and local sglfivernment units.

The Law on foundations of legal relations over propertiesThe Law("Official Gazette of

the SFRY", No. 6/80, 36/90,"Official Gazette of the FRY", No. 29/96 and "Official Gazette of
the RS", N0.115/200%ther law) stipulates fundamental provisions of property relations,
including ownership rights substance, subjects of ownership rightsyweership and joint
ownership rights, acquiring the right of ownership, right on yields emanating twned

thing, possession rights, ownership acquired by adverse possession, ownership relations
deriving in situations when structures was built on someone else's land, protection of
ownership rights, protection of possession, cessation of ownership rigiits Most
important provisions of this Law are considerably influencing the eligibility criteria in the
resettlement process and application of EBRD and EIB standards (such as the provisions on
ownership rights acquired by construction (for informallynswucted structures),
provisions on the legal assumptions of joint spouse property on property acquired during
marriage etc.

The Law on Construction and PlannfdPublished in "Official Gazette of the RS", No.
72/09. 81/09 (Corrigendum), changed by Qinsonal Court of RS ruling 64/10 (CC),
24/11, 121/12, 42/13 (CC), 50/13 (CC), 98/13 (CC), 132/14 145/14, 83/2018, 31/2019 and

3 https://www.ilo.org/dyn/natlex/docs/ELECTRONIC/74694/119555/F838981147/SRB74694%20Eng.pdf
provides English version for review, last accessed October29, 20

4 https://www.paragraf.rs/propisi/zakon_o_javnoj svojini.htnthst accessed October 9, 2019

5 https://www.paragraf.rs/propisi/zakon_o_osnovama_svojinskopravnih_odnosa,hibid

6 https://www.paragraf.rs/propisi/zakon_o_planiranju_i_izgmsidhtml, ibid
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37/2019 other law and 9/20, the law governs the conditions and modalities of spatial
planning and development, the developnteof general and detailed regulation plans, the
development and use of construction land and the construction of facilities, predominant
use of land when the land has multiple uses, public use of land and other issues of
significance in the development space, landscaping and use of construction land and the
construction of facilities.

The Law on legalization of structurésThis law published in "Official Gazette of the RS ",
No. 96/15 dated November 26, 2015, 83/18 and 81/2C ruling, codifies bdihgs, parts

of buildings, auxiliary buildings and other buildings constructed without a building or
construction permit and provides conditions, procedure and manner how to do so. The
pattern of constructing houses, shops, even apartment buildings, dtiayxstructures
(garage, additional floors on houses or rooms) without a construction permit became quite
common in the past 50 years. Over the years the institutional intent to legalize all illegally
constructed buildings, if constructed on own land frdwith consent of the owner,
continued but most of the buildings have not yet been legalized. This law now imposes
restrictions to title transfer for structures constructed without building permits. In line with
Article 28, all structures subject to tHermal process of legalization shall within 6 months
be registered as such by the relevant cadastral authority together with the note that any
commercial transaction in terms of transfer of title is forbidden.

The Law on Extrdudicial Proceedindgs Thelaw as published in the "Official Gazette of
SRS", No. 25/82 and 48/88, amended "Official Gazette of the RS" No 46/95, 18/2005,
85/2012, 45/2013, 55/2014, 6/2015 and 106/20X8her law) defines the rules by which
courts decide on personal, family, properelated and other rights and legal interests,
which are resolved in extrfaudicial proceedings, pursuant to the Law. In accordance with
this Law, the court in extrpudicial proceedings determines compensation for an
expropriated property after it estdlshes the important facts and approves a decision
which defines the type and amount of compensation. Participants may conclude an
Agreement about type and amount of compensation, and the court will then base its
decision on their agreement, if the courinfls that the agreement is not contrary to
mandatory regulations. Following ESS5 proclaimed standards and principles of
resettlement, endorsed by this RPF in Chapter 1.4, RS institution in charge of the land
acquisition process will be obliged to striveré@ach a negotiated settlement with previous
owners of property, in accordance with the Expropriation law prior to the administrative
proceedings (as will be described in the next Chapter 2.2) or pursuant to this Law.

The Law omAdministrative procedure$. The law in effect was adopted in 2016 ("Official
Gazette of RS No018/16 and authentic interpretation of the a@b/2018 - authentic
AYGSNIINBGFGA2YEé0 RSTAYSA GKS NYz Sa FyR LINE
when deciding on rights, obligations or legal interests of individuals, legal persons or other
parties, within the framework of administrative procedures. This Law administratively
governs the expropriation process.

The Law on State Survey and Cada$tefheLaw on State Survey and Cadaster ("Official
Gazette of the RS" No 72/2009, amended on 18/2010, 65/2013, 15£C0ruling, 96/15,
47/17, 113/17other law, 27/18¢ other law, 41/18 - other law and 9/2@other law)
regulates the professional activities@ affairs of the state administration related to land,

7 https://www.paragraf.rs/propisi/zakon_o_ozakonjenju_objekata.httakt accessed October 9, 2019

8 https://www.paragraf.rs/propisi/zakon_o_vanparnicnom_postupku.htmlast accessed October 9, 2019
9 https://www.paragraf.rs/propisi/zakono-opstem-upravnom-postupku.html, ibid

ohttps://www.paragraf.rs/propisi/zakon_o_drzavnom premeru_i_katastru.htiast accessed October 9, 2019

19


https://www.paragraf.rs/propisi/zakon_o_ozakonjenju_objekata.html
https://www.paragraf.rs/propisi/zakon_o_vanparnicnom_postupku.html
https://www.paragraf.rs/propisi/zakon-o-opstem-upravnom-postupku.html
https://www.paragraf.rs/propisi/zakon_o_drzavnom_premeru_i_katastru.html

buildings and other structures survey, real estate cadaster, records and registration of
property, registration of possession, registration of illegal buildings and buildings legalized
according to povision of the latest Building Legalization Law of RS, utilities cadaster, basic
geodetic works, address register, topographic and cartographic activities, valuation of real
estate, geodetic and cadastral information system.

The Law on Housing and Maintenee of Residential Buildingsgoverns accommodation

of socially vulnerable people through the institute of «Housing Assistance». In compliance
with this regulation, various types of housing assistance are envisaged to be provided by
the Republic of Serbjat all levels of the government, to all of its citizens without housing
i.e. adequate housing in compliance with this law, and who, due to social, economic and
other reasons are not able to satisfy their housing needs on the market, with their own
resouices. Aimed at achieving public interest in the area of housing, and pursuant to the
National Housing Strategy and the Resettlement Plan passed by the Government of the
Republic of Serbia, local sgibvernment units (cities and municipalities) have to adop
their local housing strategies and Resettlement Plans for their implementation, through
programs and projects i.e. various types of housing support activities aimed at solving
housing problems for socially vulnerable people who fulfil the requirementsigeoy the
legislation regulating entitlements to social assistance and who officially reside on their
territory. It also prohibits forced eviction unless the legal requirements under the law are
met. These would entail a court order, assessmentoiiiedza SK2f RQa a2 OA I f
etc. Eviction during the pandemic is limited.

The Law on Social Welfatéguarantees to all citizens the right to various forms of
financial social assistance and social welfare services.

Within the legal system of th®epublic of Serbia, there are also other laws granting
assistance to vulnerable groups aimed at improving their living standard (health,
education, employment, etc.) and used as a basis when defining basic rights within this
Resettlement Plan. For examplide Constitution of the Republic of SerbiaLaw on
Elementary Educatiotf and Law on Elementary Schools of the Republic of Séfhia
guarantee to all, under equal conditions, mandatory and free preschool and primary
education (9 yearg 1+8);Law on Health Insurance of the Republic of Setbiprovides

to all vulnerable groups, especially Roma population, the right to free healtleqtion;

Law on Employment and Unemployment Insurance of the Republic of Sédni@isages
special measures targeting protection of the most vulnerable groups (including Roma), as
well as the obligation of the National Employment Service to implementc¢tieealabour
market programs and ensure implementation of affirmative action measures.

Exercising the abovmentioned rights, mainly the access to social protection, education,
health and employment is closely linked to possession of personal docurgétémtity

card, birth certificate, certificate of nationality and residence. Officially registered residence
is a place where a citizen exercises the abamantioned rights. For example, the right to
services provided by the Centre for Social Protectiorefsndd by the place of residence,
where one should apply to receive social allowance, access to local schools for children and
the local employment service, where he/she will register as unemployed

o hTFAOALE DFTSGGS 2F w{dZ MAnNnKMCI ¢KHA

1BahFFAOALIE DFTSGGS 2F w{d&aZ y2dyoknc
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2.8. EBRD Performance Requirements

All EBRD supported projactnvolving involuntary resettlement are subject to PR 5 Land
Acquisition, Involuntary Resettlement and Economic Displacement. The requirements
describe the procedures and instruments for avoiding, or where avoidance is not possible
minimizing and mitigatig adverse economic and social impacts that may arise. The Policy is
not only triggered in cases of physical relocation, but any loss of land resulting in relocation
or loss of shelter, loss of assets or access to assets and loss of income sources andfmean
livelihood.

The overall objectives of EBRD PR 5 are to:

a. Avoid or, when unavoidable, minimize, involuntary resettlement by exploring
alternative project designs

b. Mitigate adverse social and economic impacts from land acquisition or restrictions on
afSOG SR LISNE2YyaQ dzaS 2F yR I 0O0Saa G2 | aas
loss of assets at replacement cost; and (ii) ensuring that resettlement activities are
implemented with appropriate disclosure of information, consultation and the mxt
participation of those affected

c. Restore or, where possible, improve the livelihoods and standards of living of displaced
persons to predisplacement levels

d. Improve living conditions among physically displaced persons through the provision of
adequate housing, including security of tenure at resettlement sites.

EBRD PR 5 distinguishes the following three categories of persons for eligibility for
compensation and assistance:

a. Persons with formal rights to land (including customary and traditinghts recognized
under the laws of the country).

b. Persons who do not have formal rights to land at the time the census begins but have a
claim to such land and assetgrovided that such claims are recognized under the
country laws or become recognizetirough a process identified in the specific
resettlement plans.

c. Persons without recognizable legal right or claim to the land they are occupying.

In addition to PR 5, another applicable Performance requirement is PR 10 Stakeholder
Engagement. PR10 ded®s the requirements for timely and meaningful communication
with stakeholders through all phases of the project cycle. Particularly it sets up the
requirement for establishing a culturally appropriate grievance management procedure.

2.9. EIB Social Standards

The assessment of environmental and social impacts and risk, including their significance and
materiality, as well as the development of adequate management plans and programmes are
key tools for achieving sound environmental and social performance, whigh the
Environmental and Social Standards have been developed. When EIB projects necessitate
land acquisition, expropriation and/or restrictions on land use, resulting in the temporary or
permanent resettlement of people from their original places of resitk or their economic
activities or subsistence practices the Standard 6 and 7 are triggered. Standard 6 is rooted in
the respect and protection of the rights to property and to adequate housing, and of the
standard of living of all affected people andhmmunities. It seeks to mitigate any adverse
impacts arising from their loss of assets or restrictions on land use. It also aims to assist all
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2.10.

affected persons to improve or at least restore their former livelihoods and living standards
and adequately compwesate for incurred losses.

The objectives of the Standard are to:

1 Avoid or, at least minimize, projegtduced resettlement whenever feasible by exploring
alternative project designs;

1 Avoid and/or prevent forced evictions and provide effective remedyninimize their
negative impacts should prevention fail;

1 Ensure that any eviction which may be exceptionally required is carried out lawfully,
respects the rights to life, dignity, liberty and security of those affected who must have
access to an effectivemedy against arbitrary evictions;

T wSaLlS Ol AYRADGARIzZ f aQX 3INRAZIAQ YR 02YYdzy)
adequate standard of living, as well as other rights that may be impacted by resettlement;

1 Respectright to property of all affected@ale and communities and mitigate any adverse
impacts arising from their loss of assets, or access to assets and/or restrictions of land use,
whether temporary or permanent, direct or indirect, partial or in their totality. Assist all
displaced persons timprove, or at least restore, their former livelihoods and living
standards and adequately compensate for incurred losses, regardless of the character of
existing land tenure arrangements (including title holders and those without the title) or
incomeearnng and subsistence strategies;

T Uphold the right to adequate housing, promoting security of tenure at resettlement sites;

T Ensure that resettlement measures are designed and implemented through the informed
and meaningful consultation arghrticipation of the projeciffected people throughout
the resettlement process.

ESSBeeks to protect all vulnerable projeaffected individuals and groups, whilst seeking
that these populations duly benefit from EIB operations. The standagdires that there is

full respect for the dignity, human rights, aspiration, cultures and customary livelihoods of
vulnerable groups including indigenous peoples. It requires the free, prior and informed
consent of affected indigenous groups. ESS10 iepabe requirements for the full
communication with stakeholders through all phases of the project cycle

Gap Analysis Between Relevant National Legislation and EBRD PRs and EIB Social
Standards

The objectives of EBRD PR 5 and EIB Standard 6 are cleair @irthto avoid involuntary
resettlement caused by land acquisition measures wherever feasible and if not possible to
apply such compensation principles for impacts on all PAPs and to restore their livelihoods
at least to preproject level. In general, thinstitutional framework for expropriation in Serbia

is strong and broadly compatible with the EBRD PR/EIB Standard but there are some
exceptions, especially related to the requirements to compensate at replacement cost for
land visa-vis the national regirement of compensating land at market value without
payment of taxes and fees as part of compensation package. Additionally, the national law
does not recognize informal users, occupiers and informal settlers. It does not require a
project specific grieance redress mechanism, a social impact assessment, gender
disaggregated data and assistance to vulnerable persons.

The table below provides an overview of specific gaps between the national expropriation
law visa-vis EBRD/EIB requirements and the recomdaions to bridge the gap&nly gaps
relevant for impacts identified under this RAP are presented.
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RS legal requirements

PR /Standard requirements

Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

Resettlement instruments,
census and social impact
assessment

Public consultations

The only document prepared is
the Expropriation impact study
which includes recording of the
land parcels required for the
Project anddentification of
owners though the cadastre.
There is no socieconomic
assessment or baseline collectes

The public in general is notified
about the project through the
process of general spatial or

Preparation of RAPs, so@aonomic baseline RAPs, Census Survey and Socio

assessment and census survey.

Meaningful consultations with affected
persons and communities, local authorities,
and, as appropriate, nongovernmental

economic impact assessments sh.
be preparedn addition to the
national requirements.

The promoter is required to carry
out a census and a soegzonomic
baseline survey to establish the
number of people to be displaced,
livelihoods affected, and property
to be compensated. The surveys
should takento account persons
affected through anticipated
cumulative impacts of the
resettlement.

RAPs to be publicly disclosed prio

to commencement of project
related land /assets acquisition

The Project Promoter shall disclos
and consult publicly on this
document and every other
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RS legal requirements PR /Standard requirements Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

specific urban detailed plan organizations need to be carried out. All individual resettlement instrument.
approvals and/or Environmental | resettlement activities are implemented witl PAP's and stakeholders will be
impact assessment. However, | appropriate disclosure of information, informed and consulted during the
there is no requirement to consultation and the informed participation | planning phase and ding all the
consult the potential PAPs of thoseaffected. From the earliest stages | implementation phases of the
directly prior to the start of and through all resettlement activities the | Project to bridge the gaps, ensurir
expropriation. There are no client will involve affected citizens (men an¢ EBRD and EIB requirements for
provisions on public discussions, women), including host communities. This | Involuntary resettlement are fully
census, soci@conomic baseline | will facilitate their early and informed met.

assessment or any sort of participation in the decisiomaking Ensure that resettlement measure
involvement of stakeholders and| processeselated to resettlement. are designed and implemented
communities potentially affected a|l relevant stakeholders must be given the through the informed and

by the Project. opportunity for informed participation in meaningful consultdon and

resettlement planning with the goal that the| participation of the project
mitigation of the adverse project impacts is| affected people throughout the
appropriate and the potential benefits of resettlement process.
resettlement ae sustainable. Consultation

will continue in accordance with Standard 1

on Stakeholder Engagement and during the

implementation and monitoring of the

resettlement process. In line with this,
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RS legal requirements

Cutoff date for eligibility and | The Law stipulates that the cut

census

off date for eligibility is the date
when the property owner is
informed in writing about tle
expropriation process.

PR /Standard requirements

opportunities for dialogue and consultation
must be extended #ectively to the full
spectrum of affected persons, paying
particular attention to the full participation ir
the consultation process of women,
vulnerable and marginalised groups, in
accordance with Standard 7, and, where
necessary, adopting
additional/canplementary special measures
or procedures.

Normally, the cuoff date is the date the
census begins. The caff date could also be
the date the project area was delineated,
prior to the census, provided that there has
been an effective public dissemination of
information an the area delineated, and
systematic and continuous dissemination
subsequent to the delineation to prevent
further population influx. The Project
Promoter is expected to carry out a detailec
census to: (i) identify persons who will be

Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

Census and assets inventory in
accordance with the PR 5/ESS6
requirements will be prepared for
site specific RAPs. The @ff will
be the date of the start of the
census. This will be publicly
announced and published by the
Beneficiary of Expropriation (BpE
in local newspapers. Owners and
users will be informed of the
initiation of the expropriation

25



RS legal requirements PR /Standard requirements Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

displaced by the piect; (ii) determine who | process, the cubff date and the

will be eligible for compensation and contact persons who may be
assistance; and (iii) take inventory of affect( contacted by PAPs for further
land and property. The census should information. The cubff date will

consider the needs of seasonal resource | also be publicly disclosed, on i
users who may not be present in the projec| boards in local communities and

area during the time ofhe census. municipalities and at consultation
The cutoff date may also be the date of the meetings, with an accompanying
project area delineation, prior to the census, bul explanation. The public
only following an effective and documented announcement will also be posted
public information dissemination on the area as necessary, on frequently visitec
delineated, and systematic and continuous locations throughout the affected
dissemination sukequent to the delineationto | 5055
prevent further population influx. The promoter i
required to carry out a census and a secio
economic baseline survey to establish the numt
of people to be displaced, livelihoods affected,
and property to be compensated.
Timing of compendin At the request of the BoE taking | The compensation should be provided befc Taking possession over the affect:
payments and taking possession of the expropriated | construction work start and before taking | property is possible only once the
property can be allowed before | possession of thassets. compensation is paid or a formal
the payment of compensation or court process or grievance
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RS legal requirements

PR /Standard requirements

Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

possession of expropriated
property

Resettlement of formal
owners of immovable
property (houses, including
construction land) and those
who do not have formal legal
rights to land or property at
the time of the census, but
who have a claim to land that
is recognized or recognizable
under national laws

the basis of public interest
following the issue of the final
decisian on expropriation,
provided that the BoE defined th:
basis for compensation under thu
provisions of the Expropriation
law. This is very frequently used.

Option 1: Cash compengan at
market value + Moving costs
(methodology for determination
of moving cost is not defined in
the law, but included in practice
in the property evaluation
reports.

or

Option 2: Compensation in kind
Appropriate replacement

property is offered if thewner
agrees to this type of

The promoter is required to have made the
payment by check or deposited beforehand the
agreed compensation (as per valuation
undertaken) to an individual or joint account for

GKS ' TFSOGSR LISNE2YQa

Resettlement Replacement property is
offered, of equal or higher value and similal
traits + Moving and transitional allowance +
Administrative and tax fees

If appropriate rephcement property cannot
be found, cash compensation at replaceme
cost.

Any person negatively affected by the proje
is eligible for compensation, livelihood
restoration and/or other resettlement
assistance. People with formal land title, la
use rights customary or traditional rights to
the land as well as those who occupy/use t

registered, and original
compensation amount deposited
on an escrow account or similar.

Option 1: Cash compensatieat
replacement costs as defined in P
5/ ESS 6 will be paid to property
owner: market price of property +
moving costs + registration of
ownership,administrative and tax
fees + transitional allowance.

or

Option 2: Replacement property
gAff 0SS LlRaaArot
request and if legal terms are met.

as defined by Law on Expropriatio
In that case transitional and movir
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RS legal requirements

PR /Standard requirements Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

compensation and if certain lega
terms are met.

Additional assistance to PAP¢ Only vague references to

after physical and/or
economic resettlement,
livelihood restoration

assistance without clear particule
legal provisions

land but have no formal title for objective | costs shall be paid tihe property
reasons are eligible for compensation for | owner.
land. People who occupy the land but have

no formal or informal claim to it, such as

squatters, shall be provided resettlement
assistance in lieu of compensation for the

land they occupy, and other assistance, as
necessary, to achieve the objectives of the
resettlement standards laid out in this

Standard, if they occupy the project area

prior to a cutoff date established by the

promoter and acceptable to the EIB.

It is necessary to provide additional Additional assistance to PAPs afte
assistanceluring and after relocation. physical and/or economic
Regardless of the circumstances and witho| resettlement, livelihood
discrimination, the promoter will ensure tha| restoration.

affected persons or groups identified in the| The Promoter will identify the nee
census, especially those who are unable to for Livelhood restoration and
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RS legal requirements

PR /Standard requirements

Gaps and measures for bridging
the gapsto meet EBRD/EIB

standards s

Displacement of formal
owners of agricultural land

Appropriate  (equal in value
quality, cultivation type, yielc
capacity and area) replaceme
land offered in the vicinity.

But, the Law further defines that
appropriate land cannot be foun
(which is almost always the cas
cash compensation at marke
value will be paid, as assessed
the tax authorities.

provide for themselves, have, during and
after resettlement, safe and secure access
(a) essential food, potable water and
sanitation; (b) basic shelter and housing; (c
appropriate clothing; (d) essential medical
services; (e) livelihood and subsistence
sources; (f) fodder for livestock and access
common property resources previously
depended upon; and (g) education for
children and childcare facilities.

Displacement - Replacement property o
equal or higher value and similar productiv
+ Administrative fees + Loss of income.

Payment of cash compensation for lost ass
may be appropriate if: (ifivelihoods are not
land-based; (ii) livelihoods are ladzhsed but
the land taken for the project is a smz
fraction of the affected asset and the residt
land is economically viable; or (iii) acti
markets for land, housing and labour exi
displaced persons use such markets, al

prepare and implement a
Livelihood Restoration Plan if
needed. Such Plan will be prepare
and agreed with the PAPs within €
months after the land acquisition
has been completed

If livelihood of property owner is
agriculturally  based, accordin
replacement property should b
offered + Moving and transitione
allowance

If appropriate land cannot be founc
cash compensation at fu
replacement value will be paic
market price of propest + moving
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RS legal requirements

PR /Standard requirements

Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

Displacement of informal

users of agricultural land (i.e.
using state land for agricultur:
production without any rights)

National legislation does nc
provide for trarsitional allowance
nor replacement land for lease,
land was leased from state.

Property user is entitled to cas
compensation for any
improvements made on the lanc
such as irrigation, drainagt
perennial crops, objects, wood
trees, fruit bearing tres,
vineyards, crops at market pric
and the time needed to reproduc
them etc.

there is sufficient supply of land and housin
compensation at full replacement costs
paid, including market price for propert
moving costs, transitional allowance, al
registration, administrative and tax fees.

Project Promoter should offer options fc
adequate housing with security of tenure :
that they can resettle legally without having
face the risk of forced eviction. Propentger
as an investor is entitted to cas
compensation for any improvements made ¢
the land e.g. irrigation, drainage, perenn
crops, objects etc. at replacement cost, a
support after displacement for a transitio
period to restore livelihood.

costs + registration, administrativ

and tax fees + transitione
allowance.
The Prgect Promoter will, if

possible, locate and offer to PA
replacement property - similar
state-owned agricultural land fo
lease in the vicinity, or if that is nc
possible, in the same municipality.

Property user is entitled to cas
compensation at replacaent cost
for any improvements made on th
land, such as irrigation, drainag
perennial crops, objects, wood
trees, fruit bearing trees, vineyarc
- market price + labour and tim
needed to reproduce them
transitional allowance.
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RS legal requirements

PR /Standard requirements

Gaps and measures for bridging
the gapsto meet EBRD/EIB
standards s

Displacement of theslssee of
agricultural land

Loss of a community
commonly held resources (i.e

The lessee is entitled to ca:s
compensation for any
improvements made on the lanc
such as irrigation, drainage
perennial crops, objects, wood
trees, fruit bearing trees
vineyards, crops and the tim
needed to reproduce theratc.

No particular legal provision

The lessee is entitled to cash compensat
for any improvements made on the land i.
Irrigation, drainage, perennial crops, objec
etc. at replacement cost, provision of lease
corresponding public owned property for ¢
equivalent period of timelost net income
during the period of transition; and the cos
of the transfer and reinstallation of the plan
machinery or other equipment, as applicab
and support after displacement for
transition period to restore livelihood.

Project Promoter needs to assist in offset
Fye t2aa 2F | O 2 helwr
resources. This could take the form

National legislation does nc
provide for transitional allowanct
nor replacement land for lease,
land was leased from state. Suppc
shall be offered to bridge the ga
based on reasonable estimate of tt
time likely to be needed to restor:
livelihood, aad Project Promotel
will coordinate efforts with Ministry
of agriculture to find and offel
corresponding public  owne:
agricultural land for lease.

Compensation for all investmen
will be paid + moving costs
applicable + transitional allowanc
which wil bridge the gap betweel
RS laws and PR 5.

The Project Promoter will bridg
this gap by giving attention t
commonly held community
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RS legal requirements

PR /Standard requirements

Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

rangeland and pasture, nen
timber forest resources)

Loss of public amenities No particular legal provision

Loss of benefits (salary or
other similarincome)

No particular legal provision

initiatives that enhance the productivity of th
remaining resources to which the communi
has access, ikind or cash compensation fc
loss of access or provision of access
alternative sources of the losésource.

Project Promoter shall undertake meaning
consultation with the locally affectes
community to identify and, where possibl
agree upon a suitable alternative.

Cash compensation for net loss of incol
during the period of resettlement + provid
additional targeted assistance (crec
facilities, training or job opportunities) an
opportunities to restore, and where possib
improve, their incomeearning capacity
production levels and standards of living.

resources during social impa
assessment and in any RAP.
applicable, appropriate measure
will be included. The Projec
Promoter will fully adopt all PR
ESS6 policies and provisions.

The Progct Promoter will bridge
this gap by giving attention to publi
amenities during social impa«
assessment andn this and any
subsequenRAPThere are currently
no project affected  public
amenities

The RAP shall consider transitior
payment to compensate net loss

income during the reasonabl
transitional period and include
additional  targeted assistanc

(credit facilities, training or jok
opportunities) and opportunities tc
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RS legal requirements PR /Standard requirements

Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

Grievance mechanism and
dispute resolution

The Law prescribes the possibill The Project Promoter will establish ¢

of

appealing

throughou effective grievance mechanism as early

expropriation plases but only possible in the Project. It will be consiste
within the existing state and coul with this PR and with the objectives ai
institutions and with statuary principles of EBRD Performan

limits.

Requirements 10 in order to receive al
address in a timely fashion specific conce
about compensation and relocation that a
raised by displaced persons and/or memb
of host communities. It will include a recour:
medhanism designed to resolve disputes in
impartial manner.

The promoter shall set up and maintain
grievance mechanism that is independe

restore, and where pasble
improve, their incomeesarning
capacity, as a way to bridge the ge
Impacts to one warehouse and sal
space has been identified.

Appropriate, accessible an
affordable grievance mechanis
shall be established in addition {
legal rights of PAPs to clai
protection in proper court of RS
Structure of proposed grievanc
mechanism is provided in chapter
of this RAP.
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RS legal requirements

PR /Standard requirements

Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

Monitoring of resettlement
and livelihood restoration
implementation

No particular legal provision

free and in line with the requirements set ol
in EIB Standard 10 and that will allow prorr
addressing of spedif concerns abou
compensation and relocation from th
affected people and host communities al
other directly involved entities. Th
mechanism should be easily accessil
culturally appropriate, widely publicised, ar
wellkA y § SANF GSR Ay deé
management system. It should enable t
promoter to receive and resolve speci
grievances related to compensation al
relocation by affected persons or members
host communities, and use the grievance |
to monitor cases and improve th
resettlement process.

Monitoring of the resettlement and livelihoo' This RAP defines the plan

restoration process will be carried out
accordance with EBRD  Performar
Requirements 1 and EIB ESS 1 and lsh

monitoring and reporting on the
resettlement process and mitigatio
of adverse effects of the Projec

involve the participation of key stakeholde| The monitoring.
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RS legal requirements

PR /Standard requirements

such as affected communities. Depending
GKS aoltsS 2F  LINReE:
appropriate for the client to commission &
external completion report of the RAP -
determine that the provisionkave been met.
The completion report should be undertake
after all inputs in the process, including a
developmental initiatives, have bee
completed. The report may identify furthe
actions to be completed by the Proje
Promoter. In the majority of cas, the
completion of corrective actions identified k
the completion report should bring th:
Project Promoter obligations fo
resettlement, compensation, livelihoo
restoration and development benefits to
close.

The overall objective of this Standard ts
2dzif AyS GKS LINRY2(GS
process of assessing, managing ¢

Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s
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RS legal requirements

PR /Standard requirements

Gaps and measures for bridging

the gapsto meet EBRD/EIB
standards s

Vulnerable groups

monitoring environmental and social impac
and risks associated with the operations.

¢CKS LINBPY2GSNRaE 20f A
RAP and to report to the EIB ¢
implementaion progress will be provided fc
Ay GKS LINep2SOiQa

promoter shall set up necessary systems (
resources, staff, and procedures) to monit
the implementation of a RAP on a regu
basis and take corrective action as necess
Affected persons will be consulted as part
the monitoring activities. The implementatic
and effectiveness of the resettlement actic
plan shall be subject to monitoring and revie
by qualified resettlement specialists and/i
other independent third partis as
appropriate and commensurate to the sce
and risks involved in the resettlement.

Compensation for expropriatel The Project Promoter will consider al The Project Promoter will bridg
individuals or groups that may be| this gap by giving special attenti
higher amount than the marke disadvantaged or vulnerable. In particular, t| to vulnerable group and individual:

property can be determined in
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RS legal requirements

price, considering financial an
other personal and househol
characteristics of the owner,

such characteristic substantial
influence the extence (the
number of household member:
number of household member
who are capable of earning, ¢
who are employed, the healtl
status of household member:
monthly household income, etc.)

PR /Standard requirements

Project Promoter will take necessary actic
to ensure that vulnerable groups are n
disadvantaged in the resettlement proces
are fully informed and aware of their right
and are able to benefit qually from the
resettlement opportunities and benefits
These groups should be identifietirough the
process of environmental and social assessm
(as outlined in EBRD Performance Requiremen
Also, additional requirements apply
consultations  whib involve individuals
belonging to vulnerable groups

EIB Social Standard 7 sets out to avoid
minimise, or otherwise mitigatand remedy,
potential harmful effects of EIB operations
vulnerable individuals and groups whil
seeking that these populations duly bene
from such operations. As a means to fos
those project outcomes, Standard 7 propos
a framework and tools taddress inequalitie:

Gaps and measures for bridging
the gapsto meet EBRD/EIB
standards s

They will be offered additione
compensation, legal assistant
during resettlement and help durin
physical relocation, as well ¢
priority of employment as
appropriate and assessed during tl
social impact assessmeffior any
RAP. The Project Promoter will fu
adopt all PR 5 and ESS7 policies
provisions regarding vulnerabl
groups.

A gendersensitive approach to the
management of social impacts

adopted, that takes into account th
rights and interests of woemn and
girls, men and boys, includir
specific attention to the
differentiated burden of impact:
that women and girls might face.
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Action

RS legal requirements

PR /Standard requirements Gaps and measures for bridging
the gapsto meet EBRD/EIB
standards s

and other factors contributing to vulnerability
and, as appropriate, to allow for equal acce
to and enjoyment of project benefits for thos
individuals and group
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3 INSTITUTIONAL ARRANGEMENTS AND IMPLEMENTATION TEAM

3.1

3.2.

Responsibility for Implementation
The Resettlement Action Plan will be implemented by Koridori Srbije d.0.0 (KSDOO).

The table below provides an overview of the responsibilities and arrangements for implementing
the requirements of this RAP.

Table2 Organizational Responsibilities and Arrangements

Disclosure of information and documents to | KSDOO
Project Affected Persons and communities, &
organization of public meeting

Keeping records afonsultation activities KSDOO

Direct communication with and, if needed, vis| KSDOO
to owners and occupants

Valuation of property to be acquired City Tax administration office ar
accredited Court evaluator

Expropriation of property PE ROADS OF SERBIA

Payment of compensation including transitiorf PE ROADS OF SERBIA
and moving allowance

Providing in kind relocation and transition KSDOO
assistance

Monitoring and reporting with respect to lan KSDOO
acquisition

Monitoring and reporting with respect t( Contractor, External consultant /Technic
temporary land occupation carried out durin Assistance Consultant assisting KSDO!

construction implementation of the Project Grievanc
Commission

Grievance management Grievance Commission and KSDOO

Completion Report External consultant /Technical Assistar

Consultant assisting KSDOO
implementation of the Project

Institutional Capacities

Koridori Srbije d.o.o. will be implementing the Project on behalf of the Republic of Serbia who will
be the Borrower to the LaaAgreements signed with EBRD. Koridori Srbije d.o.0. are ultimately
responsible for implementation of the EBRD/EIB Social Requirements during thersteuction

and construction phase.

Koridori Srbije d.o.0. have a wsliructured organization implemeimg IFI supported Projects since
2009. The Company has currently 124 Employees with clearly defined roles within the structure.
The Land acquisition and resettlement sector employs more the 10 experts experienced in land
acquisition and resettlement prosses in line with good practice and IFI requirements, stakeholder
engagement and dispute avoidance. Individual responsibilities within the sector itself will be
assigned separately and included in future information packages. The sector will be responsible
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overseeing compliance with E&S commitments and compliance towards the RPF and this RAP. The
Organizational chart is presented below with the key relevant sectors highlighted.

Assembly Appointed
by MCTI

General Manager

]
| | 1
PR AND o
Assistent Directors COMMUNICATIO Stﬁgcb'/lﬂ':‘ :;‘gﬁ?{j)t
DEPARTEMNT 9
]
| | | 1

1
UELINELL PROJECT EXECU Getse el LEiélL:A?gSGAEI\II\‘DE i
PREPARTAION Al FINANCIAL SECT( MANAGEMENT
DE ] SUPERVISION SEC] HUMAN RESOUR(Q
SIGN SECTO! SECTOR
Land acquisition and SECTOR
property department IF

Compliance and (10
N EES)

Figure2 The Organizational chart of KSDOO
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4 LOCAL CONTEXT AND THE DEMOGRAPHIC CHARACTERISTICS OF THE PROJECT AREA (MUNICIF
hC a9wh~Lb! ! b5 twhyY] t[ W90

4.1.

4.2.

Data on cadastre municipalities

Based on the preliminary design and geodsticvey conducted, complemented by field
verification and confirmation from the cadastre, the Project execution will require
permanent acquisition of land by using eminent domain power and expropriation in the
total area of approximately 398.4 ha of differtetypes of land, represented in 3420 land

LI NOSta FyR TH LIKE@aAOFf aiGNHzOGdzNBE& Ay 06210Fk
area of influence. The land record in Serbia is kept by cadastral municipalities (CM) and the
impacts of land acquisitioare spread over 28 CM whilst resettlement is occurring in 13

CM. The inventory of CM per type of impact is presented in table below. This RAP covers
AYLI OGla NBtS@lFyld G2 adzy A OA Lith thelisécicecooi® OA Y |
survey data for Mumiipality of Prokuplje by end of October 2020.

Table3: Overviewof impacted Cadastral Municipalities by land acquisition

Cadastral Municipality Ca-qutral ' Ca_CiQStf{:ll
Municipality Municipality Parcels

(Municipality of Merosina) .
(Municipality of

Section | Prokuplje)
(A) Section I, 1l IV

Balajnac a0 P2 .2 Od 68 23351 o 20
DN} RAOGS 212 | Pojate 31 Mala Plana 58
Brest 94 | Djurovac 35 | Drenovac 119
aSNROAYI 26/ 52y el { GN 123| Prekadin 16
. FEA6SOIO 627 | Prokuplje grad 81 | Bresnicic 228
Lepaja 3 | Prokuplje 312 | Kondzelj 136
Jug Bogdanovac 37 Bela voda 105 Egrr:jjjsa 2
Arbanasce 259 | Tulare 210 | Vica 59
TOTAL SECTION | 1,498t 2 26A 0 261 | Gubetin 120

TOTAL SECTION II, lll and IV 2054

Local Context and Demographic Characteristics and Processes

E-80 Highway in Serbia (SEETO Routd7:a 0 aSNROAYl 0O G2 tf26yA]l 6.
municipalities,a SN2 OA Yyl FyR tNRB{ldzLX 2SS . 20K YdzyA OA LI
L2 Lzt F GA2y Ay GKS tlFad KFEfF | OSydadaNE: 2F 4



settlements along they S &

over 40%.

NER dzii S =

Ay aSNROAYI
settlement, except in the municipality centre where the number of inhabitants has increased by

iKS

y dzY 6 $ NJ

In Prokuplje, the population increase has been concentrated within urban areas the
municipality centre and nearby village settlements on the periphery of the municipality Centre
(Donja Strazava, Bela Voda, Djurovac).

There are two dominating factors in population number changes in this area as well as Serbia in its
entirety. Poplation increase is solely limited to municipality centres (regardless of village or city
status) and to its immediate vicinity through the growth of nearby village settlements. Villages often
experience expansion without adequate planning, with agricaltuland hosting houses,
communally and infrastructurally unfit. Remote villages are losing population and are slowly

shutting down.

Table4: Comparative overview of the number of populations in 1971 and 2011

adzy AOALI fAGE 2F

Rural area

C.M. Balajnac

/| da® DNI RAOUS

C.M. Brest

| dad® aSNROAYL
| dad .l tA6STI O

C.M. Lepaja

C.M. Jug Bogdanovac

C.M.Arbanasce

Municipality of Prokuplje

Urban area

Rural area

CMb2 @I . 20dNY |

C.M. Novo Selo

/| ®ad® 0dz] 20 O

C.M.Pojate
C.M.Djurovac

cM52y2l {GN} Ol @I

C.M. Prokuplje
C.M.Bele Vofe
C.M. Gubetin

| dad t2026A0

18028
18028
1333
736
680
690
1322
825
606
733
57315
20104
37211
273
232
457
n/a
89
315
20104
176
402
554

13936
13936
1254
559
547
905
1141
600
493
513
44419
27333
17086
227
390
278
n/a
129
799
27333
259
161
420
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C.M. Donja Toponica 539 299
C.M. Mala Plana 830 558
C.M. Drenovac 133 173
C.M. Prekadin 398 118
| dad® . NBAYyABGAOD 576 237
| pad Y2YyROSt 2 268 155
CM52yea2l Y2yadOl 725 246
| dad A6 188 63
C.M. Tulare 649 262

Source: 2011 Census of Population, Households and Dwellings in the Republic of Serbia. Comparative
Overview of théNumberof Population in 1948, 1953, 1961, 1971, 1981, 1991, 2002 and 2011. Data
by settlements. Book 20. Belgrade 2014. (pages 118, 136, 138)

A number of households has been decreasing slowly compared to the number of inhabitants for
two reasons. The primary reason is separation of generations and establishment of separate
households independently from parental homes in the same or differettieseent. The second
reason is the continued existence of @ded households with just one or two members most
commonly with both aged over 65 years. (See tables 3 and 4)

Table5: Comparative overview of the number of household®irl and 2011

adzyAOALN t AGES 4060 4046
Rural area 4060 4046
C.M. Balajnac 298 306
| ®a® DNIJ RA O 168 157
C.M. Brest 149 145
| dad® aSNROAY 156 243
| dad . fA6SOD 257 305
C.M. Lepaja 194 176
C.M. Judogdanovac 140 147
C.M. Arbanasce 167 151
Municipality of Prokuplje 15543 15119
Urban area 5936 8837
Rural area 9607 6282
CMb2 @l . 20dzN 74 73
C.M. Novo Selo 54 107
/| dad 0dzl 29 O 99 91
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C.M.Pojate

C.M.Djurovac

C.M.Donja{ i NI O} @1l
C.M. Prokuplje

C.M.Bela Voda

C.M. Gubetin

| dad® t2026A0
C.M. Donja Toponica

C.M. Mala Plana

C.M. Drenovac

C.M. Prekadin

| dad . NSayAés
| dad Y2y ROST

Cad52y2l Y2y
| dad A6

C.M. Tulare

n/a
26
73

5936
43

105

146

148

211
39

121

170
73

198
57

198

n/a
36
233
8837
80
57
153
122
193
65
51
96
54
93
27
105

Source: 2011 Census of Population, Households and Dwellings in the Republic of Serbia. Comparative
Overview of the Number of Households in 192@811. and Dwellings in 1971 2011. Data by

settlements. Book 21. Belgrade 2014. (pages 214, 254, 250)
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municipality was a staggering 47 years. There isloubt that the upcoming census in 2021 will
determine a rise in average age particularly in rural areas.
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index above 1 (numerical ratio of contingents agés 09 and numerical ratio of contingents ages
65 and over) which indicates extremely old age of local communities. Out of 16 villages in Prokuplje
municipality, an aging index over 1 was recorded in 9 of them. The data from Census 2011. are 9
years old with has to be taken into account. The current aging index is without doubt much higher.
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Table6: Age structure of population 2011

Municipality of | 13968
Merosina

Rural area 13968
C.M. Balajnac 1254
/| ®a® DNJ RAC( 559
C.M. Brest 547
| dad® aSNRBOA 905
/| dad . fAGS 1141
C.M. Lepaja 600
C.M. Jug Bogdanova 493
C.M. Arbanasce 513
Municipality of | 44419
Prokuplje

Urban area 27333
Rural area 17086
CMb2@lI . 20¢ 227
C.M. Novo Selo 390

| dad 2dzl 2 ol 278
C.M.Pojate

C.M.Djurovac 129
cCM52yel {arn 799
C.M.Prokuplje 27333
C.M.Bela Voda 259
C.M. Gubetin 161
| dad® t 2342648 420
C.M. Donja Toponica 299
C.M. Mala Plana 558
C.M.Drenovac 173
C.M. Prekadin 118

/| dad® . NBayr 237
| dad® Y2ZYyRO¢ 155
| dPad® 52yl 246

2827

2827
351
115
108
182
221
106
115

89

9495

6358
3137
30
92
51

33
174
6358
57
20
67
43
117
36
12
38
33
49

4980

4980
456
195
183
357
443
220
168
183

16823

11454
5369
101
159
102

46
336
11454
95
45
149
89
218
55
35
74
56
83

2927

2927
224
127
144
194
215
125
115
118
985

5930
3855
49
83
66

28
183
5930
55
48
93
81
113
46
35
51
33
50

3234

3234
223
122
112
172
262
149

95
123
8316

3591
4725
47
56
59

22
106
3591
52
48
111
86
110
36
36
74
33
64

44,3

44,3
39,5
44,4
44,8
42,3
44,1
45,8
42,4
45,9
42,3

39,4
47,0
44,2
39,1
44,1

41,9
40,3
39,4
43,4
50,6
46,2
48,8
42,2
43,5
51,7
49,1
43,5
46,1
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| Pad A6 51,3
C.M. Tulare 262 37 73 70 82 51,3

Source: 2011 Census of Population, Households and Dwellings in the Republic of Serbia. Age and
Sex. Data by settlements. Book 2. Belgrade 2012. (pages 486, 578, 568)

¢KS | @SNIF IS ydzYoSNI 2F K2dzaSK2f R YSYOoSNhofAy (K
single and twemember households (17,7% and 23,6%) is relatively high. We assume that these are
mostly oldaged households. However, there is a relatively high participation of households with 5

and more members (30.0%). Amongst them there are ngegltierational households, which
somewhat alleviates the elderly solitude and tweember household problem provides at least the
minimal amount of social protection and elderly care. Among the observed settlements there is a

lot of them where more than 50% tiouseholds are without members aged less than 65 years.

Such households are in complete social (institutional) isolation as well as traffic remoteness and are
deprived of basic social and medical services. In Prokuplje, almost 60% of households cansist of
member (28.1%) or 2 members (31.2%). The majority of these households are elderly households.

Table7: Households According to the Number of Members 2011

Three and Five

Area Total mgr:Eer me;rn\:vl?ers Four members ﬁ.\jﬁ:ggre
members | and over

MuAniCipaIivty of 4046 717 957 1156 1216 3,45
aSNEBOAYL 100,0% 17,7% | 23,6% | 28,6% 30,0%

Rural area 4046 717 956 1156 1216 3,45
C.M. Balajnac 306 43 56 67 140 4,10
/| ®a® DNRA O 157 32 33 37 55 3,56
C.M. Brest 145 15 37 37 56 3,77
/| da® aSNERO 243 27 47 93 76 3,72
[ dad . I £ A6|305 42 58 103 102 3,74
C.M. Lepaja 176 36 40 44 56 3,41
C.M. Jug Bogdanovac 147 32 32 38 45 3,35
C.M. Arbanasce 151 29 38 38 46 3,40
Municipality of 15119 | 3272 4075 5300 2472 2,93
Prokuplje

Urban area 8837 | 1509 2117 3782 2472 3,08
Rural area 6282 | 1763 1958 1518 1043 2,72

100,0%| 28,1% | 31,2% 24,2% 16,6%

CMb2@gl . 2073 14 20 24 15 3,11
C.M. Novo Selo 107 8 26 44 27 3,64
| ®ad 0dz] 2 @ 91 23 22 21 25 3,05
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Three and Five

Area Total m((a)rzger meTr\rllvt?ers Four members ﬁnggf
members | and over

C.M.Pojate

C.M.Djurovac 36 7 9 10 10 3,58
CM52yel {233 28 48 104 63 3,43
C.M. Prokuplje 8837 1509 2117 3782 1429 3,08
C.M.Bela Voda 80 10 25 23 22 3,24
C.M. Gubetin 67 19 28 12 8 2,10
/| ®a®dt 2342 6A 153 39 48 45 21 2,75
C.M.Donja Toponica | 122 37 40 33 12 2,45
C.M. Mala Plana 193 46 50 66 31 2,89
C.M. Drenovac 65 13 26 18 8 2,66
C.M. Prekadin 51 22 13 9 7 2,31
| dad . NBay| 96 29 34 23 10 2,47
/| dad Y2y RO 54 11 13 22 8 2,87
| dad52yel 93 29 27 21 16 2,65
| dad® A6 27 10 10 4 3 2,33
C.M. Tulare 105 33 32 30 10 2,50

Source: 2011 Census of Population, Households and Dwellings in the Republic of Serbia. Households
According to the Number of Members. Data by settlements. Book 10. Belgrade 2013. (pages 121,
137,135)

Demographic and social development might be indirectly monitored via the housing fund. In both
observed municipalities, since 1971 a large discrepancy between the total number of dwellings and
dwellings permanently inhabited has constantly been recordedbdth municipalities, that
discrepancy has been reduced in the last forty years but prevalently in municipal centres. This is not
characteristic of villages in these municipalities.
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Table8a: Comparative overview of the numbdrdwellings for permanent habitation in 1971 and

2011

Area

Municipality of
aSNRBOAYL

Rural area

C.M. Balajnac

/| ®a® DNJI F
C.M. Brest

/| ®a® aSNEP
| ®dad . | £ A
C.M. Lepaja

C.M. Jug
Bogdanovac

C.M. Arbanasce

Municipality of
Prokuplje

Urban area

Rural area
CMb2gl . i
C.M. Novo Selo
C.M.0 dz] 2 DI
C.M.Djurovac
CM52yel {i
C.M. Prokuplje
C.M.Bela Voda

C.M. Gubetin

1971 Year 1971 Tota
for| number
dwellings

Dwellings

permanent
habitation

4031

4031

296

164

146

155

257

194

135

165

14868

5344

9524

74

54

98

26

70

5344

43

104

5881

5881

425

221

218

275

396

246

190

204

22608

10019

12589

96

72

225

10019

82

165

2011 Year 2011 Tota

of | Dwellings
permanent
habitation

5148

5148

372

202

174

290

418

211

176

162

20520

10606

10014

76

126

107

67

270

10606

111

138

for| number
dwellings

5955

5995

427

221

218

307

442

249

187

172

22898

10882

12016

79

126

109

68

270

10882

111

162
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Year 1971 Year 1971 Total Year 2011 Year 2011 Tota

Dwellings for{ number of | Dwellings for{ number

permanent dwellings permanent dwellings

habitation habitation
/| dadt 202 ¢ 146 229 213 224
C.M.Donja 147 190 185 190
Toponica
C.M.Mala Plana 210 286 253 285
C.M. Drenovac 39 83 93 106
C.M. Prekadin 121 160 102 140
| dad . NB: 170 243 173 244
| dad Y2YyF 73 90 86 111
| dad 52yc 198 206 141 224
| dad A6 57 83 75 78
C.M. Tulare 193 302 175 252

Source: 201Census of Population, Households and Dwellings in the Republic of Serbia. Comparative
Overview of the Number of Households in 192811. and Dwellings in 19%12011. Data by
settlements. Book 21. Belgrade 2014. (pages 215, 255, 251)

According to the 201 Census, in the municipality of Merosina, two thirds of the housing fond were
permanently inhabited dwellings, although this increment is much lower in rural areas. (51.7%).
When comparing Table 7a column 3: Dwelling for permanent habitation and dataTeble 7b
column2h OOdzLIA SR RgSfttAy3as ¢S 4SS GKIG 2yte 1710w
for permanent habitation in reality is used for permanent housing, while in rural settlements in the
municipality of Prokuplje, that number is 62% conclusion, in both municipalities the number of
dwellings declared as Dwellings for permanent habitation which are de facto currently not being
used and are abandoned or empty is proportionately high.

Table 7b: Dwellings for permanent housing adtw to the occupancy status 2011

Occupied Temporarily  Used
unoccupied  occasionally
(o]
abandoned
Municipality 5955 /100,0% | 3984 / 66,9% 1164 19,5% | 795 /13,4%
aSNRBOAYL
Cadastral
Municipalities
Rural area 5955 3984 1164 795
Balajnac 427 286 86 55
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Occupied Temporarily @ Used
unoccupied  occasionally

(0]¢

abandoned
DN} RA OGS 221 157 45 19
Brest 184 141 33 10
aSNROAYI 307 241 49 14
. FEABSDI 442 305 113 24
Lepaja 249 176 35 38
Jug Bogdanovac 187 142 34 8
Arbanasce 172 149 13 10
Municipality ~ of | 22898 /100,0% | 14814 /64,7% 5806 /25,4%)| 2237 | 9,8%
Prokuplje
Urban area 10822 /100,0% | 8602 / 79,5% 2004 /18,5% 249 / 2,3%
Rural area 12016 /100,0% | 6212 /51,7% 3802 /31,6%| 1988 /16,5%
Nova Bozurna 79 73 3 3
Novo Selo 126 107 19 0
Cukovac 109 91 16 2
Djurovac 68 36 31 1
52yel  {0] 270 233 37 0
Prokuplje 10822 8602 2004 249
Bela Voda 111 80 31 0
Gubetin 162 66 72 24
t2026A0 224 152 61 10
Donja Toponica 190 122 63 5
MalaPlana 285 184 69 32
Drenovac 106 65 28 12
Prekadin 140 50 52 38
. NBaAGAD 244 95 78 71
Y2YROSTt 2 111 50 36 25
52yel Y2y 224 92 49 78
tA6 I 78 26 49 196
Tulare 252 103 72 77

Source: 2011 Census of Population, Households and DwellingReptiiglic of Serbia. Number and
Floor Space of Housing Units. Data by settlements. Book 22. Belgrade 2013. (pages 378, 450, 442)

According to the Republic bureau of statistics, the average net salary in June 2020 at national level
gla NBO2NRSR |G ppedrnn w{5 6F LLNREO® pnc 9! wo
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lowest paid employees in Serbia at 43.023 (approx. 365 EWRY, tvat amount in Prokuplje was
49.736 RSD (approx.421 EUR).

lyy2dzy OSYSyida YAIKG 0SS F2dzyR 2yt AyS | ROSNIAA
villages. E.g. registered houses of 100m2 for 20.000 EUR in Balajnac; of 140 m2 for 46.000 EUR on
Mramorsko Brdo; of 174 m2 for 25.000 EUR; of 800 m2 for 150.000 EUR in Batusinac; of 400 m2 for
82.000 EUR; of 74 m2 for 19.900 EUR | of 134 m2 for 25.000 EUR, both on Oblacinsko jezero. We
found just one ad for land sale; lot of 10.000m2 for 99.000 EUR ofraotisn land in an industrial

area.

In the city of Prokuplje, prices vary from 300 EUR per m2 te8BOCEUR per m2. (new uninhabited
house of 220m2 for 100.000 EUR; house with central heating of 300m2 for 95.000 EUR; house of
375 m2 for 80.000 EUR; hausf 148 m2 for 30.000 EUR).

The prices in villages are lower: house of 53 m2 in Zdravinje for 10.000 EUR; house of 64 m2 in
Pasjaca for 20.000 EUR. The number of lots for sale is greater: Forest land 135.000m2 for 25.000
EUR; 28.000m2 lot for 20.000 EWBR;000m2 lot and house for 35.000 EUR; a field in Beloljin of

5.100m2 for 1650 EUR,; village household with 60.000m2 house and auxiliary object for 45.000 EUR.
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5 AFFECTED PEOPLE AND PROJECT IMPACTS

5.1. Overview of project impacts

For development of this PB&BS OG0 0 F2NJ aSNROAYIl adzyAOAI LX Adev
identified:

1 Permanent acquisition of land by using eminent domain power and expropriation in the total
area of 1,153,383 m2 of land in private property

71 Administrative transfer of public larid the area of 515.808 m2

Table9 Overview of affected land plots by type of ownership and area

Ownership/co- | Number and percent of ownership over land plof Area m2
ownership*® affected by expropriation

Private 1,244 8¢ 1,153,383
Public* 254 1 515,808
Total 1,498 1 1.669,191

*3 Land parcel are cowned by private persons and the Republic of Serbia

Tablel0 Data on PAPs (private owners) affected by expropriation

Total number of private land parcels 1,244
Total number of sole private owners 1,056
Number of land parcels with multiple private c 188
owners
Number of land parcels with privaqeublic co 3
owners

Tablell Overview on pattern of impacts

Total impacted by expropriation 1,498 1,153,383
Average area expropriated from private owners n/a 927
Average area expropriated from-@wners n/a 1,114
Average area expropriated fromsingle owner n/a 894
Smallest area expropriated from a single owner n/a 1
Largest area expropriated from a single owner n/a 9,230
Land loss between-000 259 11,351
Land loss between 161000 817 359,215
Land loss between 1068000 389 728,066

¥ These are already inlcuded in the aggregate total number of 1244 land parcels
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Land loss over 5000 33 570,559

Tablel2 Overview by land use patterns

[1]
Type of land affected %

Fertile field 45
Unfertile 15
Meadows (other than grazing land) 9
Orchards 10
Woodlands 4
Other (land classified as construction land not hosi 15
any structures)

Total 100

Tablel3: Overview of physical displacement impacts

: Overview
Overview . .
Overview of No of of impact
structure No of structures
structure type  structures per
pattern :
sections
3:
1 residential
Total area impacteq Total area structure
by expropriation 13679 | impacted by 72 Section || 1 holiday home
expropriation 1 business with
one ware housg
with sales space
Average area 198,24 Residential 60 Sectionll | 6
purposes
Ancillary
structures
Smallest area 11 (Barns, shackg 10 Section Il | 50
pig stays,
0 dzy' { SN&
Largest area 5321 Recreational 2 Section IV | 3
purposes
SectionV | 10

5.2. Census/Inventory

M The classification of land is as registered in the cadastre office and does not necessarily mean this is the wajsthéligactel
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5.3.

The Census/Inventory of all PAPs and asset survey was developed in order to gather and analyses
data and information required to identify all categories of impacts, the Project Affected Persons
(PAPs) directly affected by land acquisitiowners of affected land plots) and loss of assets. The
entire universe of affected owners, land and assets attached to the land was covered.

The Census contains data on the following:

()  Location and Cadastral Municipality,

(i) LN Cadastre number

(i)  Land plot number

(iv) Type of impact

(v) Name of PAP (cadastral owner (as registered) current de facto owner, successor or user),
(vi) Total area of land owned by owner household (m2).

(vii) Total area of land to be affected (m2)

(viii) Type of asset on land affected includingletailed evaluation of structures and detailed
inventory of annual and perennial crops.

(ix) Other information relevant for individual cases.
The Socieeconomic Questionnaire used for development of the RAP is provided in Annex 3.

Full inventory of assets arattributable compensation is provided in a separate spreadsheet and
appended to the RAP. The spreadsheet will not be part of the disclosure package as it contains
personal information. It is available as a separate file to be kept as record.

SociceconomiO { dzNBSeé Ay G(GKS adzyAOALI tAGEe 2F aSNROAY

¢KS FftAIAYyYSyd AYLIOGa y OFRFAGNI T Ydzy A OA LI £ A
provides an overview of the number of land parcels affected by land acquisition and the Cadastral
Municipalities it impats, while the one below shows impacts across the Cadastral Municipalities
relevant to the total number of land parcels and total area

Share relevant

to total number | Share relevant to
of parcels total area of land

Cadastral (1498) affected
Municipality (1,669,191 m2)
1 | Balajnac 16.02% 22.04%
2| DNJY RA O S 14.15% 14.04%
3 | Brest 6.28% 11.23%
4/aSNBOAYI 1.74% 1.61%
5 FfA6SOI 41.86% 30.02%
6 | Lepaja 0.20% 0.06%
7 | Jug Bogdanovaq 2.47% 1.95%
8 | Arbanasce 17.29% 19.05%
Total: 100.00% 100.00%

The Socieeconomic Survey covered 302 PAPs who represented 302 households.

Information on the process of stakeholder engagement, public consultations, meetings and field
visits are presented in Annex 6 and are a contribution of the Surveying @ge at f dzY
administered and conducted the soed@onomic survey of PAPs in the affected Municipalities
t NP1 dzLJ 2S @

aSNEOAYL
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The full database of the Soeswonomic survey is available in the form of a separate Excel
document. Confidential fiermation about individual persons and properties will not be publicly
disclosed.

In addition to basic demographic data (age, sex, family size), social and economic information
(health, occupation, income sources) were gathered from the affected per3tis.information
provides the implementation authorities with a general understanding of the communities affected
by the project, and the scope of compensation and resettlement assistance necessary to mitigate
adverse effects.

The Socigeconomic surveys theered detailed information at a household and individual level on
current living standards, incomes and livelihoods. The objectives of the-Bogimmic Surveys
were to identify potential adverse impacts on PAPs and potentially vulnerable people and
housholds, and to serve as a baseline to measure effectiveness of resettlement plans and
mitigation measures.

These are the following main topics covered providing benchmarks for future monitoring and
evaluation of RAP implementation:

A Demographic Information

A Household Composition

>\

Economic Activities & Livelihood Agricultural activities, income from agricultural
production and agricultural machines and tools

A Household Incomes

A Health & Welfare

5.4 Owners

Out of a total number of Project Affected Owners representing the samplewanchave willingly
participated in the survey a total of 302 PAPs were surveyed, as 46 PAPs have deceased and the
survey was conducted with their legal successors which are recognized as informal owners with
recognizable title. Men are prevalently the étholders of immovable properties (as high as 84,0%

of all PAPs) while women hold titles in moderately 16,0%. This is a fair replication of the overall
national pattern in particular emphasized in rural area. The traditional ownership and title holding
structure is still alive, in which men represent the absolute majority of title holders, while women
become title holders prevalently by the right of succession. Such gender structure is particularly
unfavourable when it comes to accessing available agri@lltdevelopment funds supporting
agriculture as the land or other assets is not their formal ownership which often prevents such
assets to be transferred into collaterals, exacerbating the already low access of women to such
opportunities.

Over 4/5 of allland parcels have only one owner (81,4%), while 18,6% parcels are/nem
between two or more individuals. Amongst land parceloamed predominantly are those with
two owners (28,9%), followed by three (23,1%) and four owners (20,2%).

5.5 Demographic features of households and households™ size

The survey questionnaireontainedthe important question on the structure and size of the
affected households aimed at identifying vulnerability: Is the collocutor the sole member of the
householdsor not. In case he/she is not, the additional information of household members were
asked: number of members up to 19 years, number of members between the age of 19 and 65 and
how many members are older than 65 years. By cregsencing the answers, th@llowing
qualifying characteristics of households have been established:
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9 Size/number of members

9 Structure of the household, single, two membered (either married or partnered couples
without children, or two adult members with a different kinship), medricouple with one or
more children; singkparent with one or more children or one foster parent (including
grandparents) with one or more children; mulfeneration family;

1 The share of elderly households (either single headed or two membered) with miverdoelow
the age of 65 years of age, which are usually either vulnerable or at risk of vulnerability.

The below data are the quantification of the above household structure by size:

Tablel4: Households size

Number of members| Total Number

One member 23 7.6%
Two members 61 20.3%
Three members 44 14.6%
Four members 42 13.9%
Five members 34 11.3%
Six members 46 15.3%
Seven members 16 5.3%
Eight members 14 4,6%
Nine members 12 4.0%
Ten members 5 1.7%
Elevermembers 5 1.7%
Total 302 100.0%

The sample is dominated by two member households, most frequently comprising of a childless
couple (either elderly couples with adult emancipated children, and/or¢)@neration households.

Three and fourmembers households mostly consist of couples bore parent with young or

adult child/children. The survey has unexpected results when it comes to single households, given
that the area impacted is largely rural. Only 7,6% of surveyed households are single membered. The
difference between the primaryata and the secondary data taken from the 2011 national Census

I NBE S@OARSyidd ! OO2NRAYy3 (2 GKS wHamm | G24Ff 2
membered (refer to table 6).

Out of 23 single households, 13 are qualified as elderly, as areuB0f61l two membered
households, both groups without members below 65 years of age. The aggregate participation of
elderly households in the overall structure is 14.3% (both single headed and with two members)
where all members are 65 years of age or oldénese households are in principle vulnerable or at
risk from vulnerability particularly relevant to the very modest accessibility of health and social
services in rural villages.

The household per structure prove the premise that the thgemeration etended family
(household) are dominant with one or more minor members (up to 19 years of age), the median
and older generation. 103 of such thrgeneration families were accounted for or 34.1%. Similarly
represented with 33,4% is the type of family comsprg two or more adult members (couples with
adult children, elderly parents with adult children and their spouse or partner with no members
below the age of 19.) Married couples with children (8,3%) include couples with-agddr
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children (one or morg while the category of childless couples (15.9%) includes older couples
gK2aS OKAfRNBY KIF@S Y2@0SR 2dzi 2F GKSANI LI NBy
category also includes couples with children still not born into the family or those wieodhasen

not to have children at all. Single headed households are taking up 7,6% of those sampled.

Only two households have a single parent or single gmarént with underaged children
composition.

In circumstances of moderate accessibility of heatid social services, which undoubtedly
characterizes rural settlements in Serbia, thiggneration and not rarely fougeneration family is

an important link in the care and elderly nursing chain. In contrast to elderly households (single and
two membered, in multigeneration households the elderly community members receive the
essential care in their last phase of life. A care system alike offers theydwneration family
constituted from members of median and older age, which also is a contributingy faicstability

and social protection of the eldest members of the community. From the reasons stated above,
elderly persons living in such extended families are not categorized as vulnerable, despite the
undisputed fact on moderate accessibility and ingional health and social care of these
community members in rural settlements.

217 children up to 19 years of age have been identified living in the surveyed sample of 302
households. Across the households less than 1 uaded child per household hagen recorded

(0,7 children per household). This fact indicates the advanced stage of aging of members of the
surveyed PAPs and their households. The number of household members of the age 65 and above
is 191 which make 0.6 elderly per household.

5.3 Pernanent residence of the owner and respective successors

hdzi 2F GKS G2d0Ff &Adz2NDWSe@SR Ay (GKS adzyAOALN £ A
permanent residence address within the same cadastral municipality of the land impacted by
expropriation. 52 owners live outside the cadastral municipality hosting the land impacted by land

F OldZA AAGA2Y OMTIH:I0D® ¢KS& KIF@S LISNXYIYySyld NBaa
the surveyed PAPs have withheld information on their permamnesidence. A total of 118 owners

were unable to be identified. Almost half of them, based on lack of administrative activity, may
presumably be deceased. All of them have received legal representation (curator of rights) who will
guard their interest urit the compensation is deposited into an escrow or account Hlike

5.4 Employment status

Less than ¥ of all the households (72 households or 23.8%) have one or more permanently
employed household members. Only three households (1%) derive livelihooddwmn private
business. 14 households (4.6% of surveyed households) have seasonal employment or are
employed under fixed term contracts. More than one half of the households (171 households or
56.6% of surveyed households) have one or more retired membkerst of the households engage

in agriculture, but a very limited number achieves income of significance from agriculture. Serbia
has been subjected to significant changes in the employment status during the transition period. In
the past the dominant empyment status was the opeended employment which had been
considered as a status with significant sustainability. Recently the forms of occasional and
temporary employment are dominating the employment segment, and are associated with a high
level of unertainty in both duration of employment and the salary and compulsory social and
health contributions. Such uncertainty drives more and more persons to agricultural activities as a
fairly stable and reliable source of income.

19 The validity period for escrow account (or account with similar designation) to keep deposited
compensation amount will be defined in each specific case, as needed.
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5.5 Socieeconomic assessméif affected households

To the questions seeking the estimation of the economic situation of the household (Question no.
20), not a single collocutor responded that the economic situation of his household is above
average. More than one half of surveyed P{3®R) have selassesed their economies situation

as average (56.5%), while more than one third as poor (34.9%). 8.6% of PAPs assessed their
household as very poor. The poverty of households is directly linked to the incomes. In 24.3% of
cases income was assessed as low,enBl.6% assessed income as moderate. Interestingly a
significantly small number of PAPs listed unemployment as the main driver of poverty, and even

a lesser number listed age or illness (2.0%) as a driver of the unfavorable economic situation.
38.2% of swweyed have not listed any driver at all.

5.6 Monthly income

Regarding monthly incomef the household, it is obvious that the question on the monetary and
other, more difficulty measurable types of income, never provides proper and reliable conclusions.
These questions are despite the detailed explanation rarely responded to. In the very few cases
when a response is offered, the answers are tainted as unreliable, contradictory and conflicting
with other indicators.

Given the unreliable data on income ammipthe focus will be given to income sources. PAPs were
requested to state the sources of livelihoods their households are depending on during a single
month. The pattern of responses is provided in table below. The data have been qualified as not
objective. Questions which have been left unanswered might be interpreted as total absence of
income, or as a refusal of the PAPs to reveal the data. In both cases a conditional analysis of sources
of income has been enabled.
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Tablel5: Total monthly household income (cumulative for each type of income and for all household members)

Income from permaneni 72 households (23.8% of household have onmore permanently From 4.000 RSD per month to 120.000 RSD per m¢
employment employed members] Ay Of dzZRAYy 3 Fff LISNXYIYySydft ¢
Income from own private 3 households (1.0% of surveyed househol  25.000 RSD and 40.000 RSD. &lecutor said that he it
business not accounting for monthly income from private busine
Income from casual work 14 households (4.6% of surveyed househo From 1.000 RSD to 50.000 R
Pension income 171households (56.6% of surveyed househo From less than 10.000 RSD to 90.000 F

Agricultural income, total 89 households (29.5% of surveyed households) declared their al
annually income from agriculture. 25 households (8.3%) assessed the
unable to assess their income stemming fromiagture. In

response to the question on the use of arable land, 808%e

surveyed PAPs stated that expropriated land is a significant sour

income.
Social aid 5 households (1.7% of surveyed househol From 8.500 RSD to 10.000 RSDmenth
Child Bonus 7 households (2.3% of surveyed househol From 2.800 RSD to 12.200 RSD per m¢
Disability bonus 13 households (4.3% of surveyed househo From 8.000 RSD to 22.000 RSD per m¢
Real estate revenue: Rentir None (0.0% of surveyed householc
a house oapartment
Real estate revenue: Rent ¢ None. (0.0 % of surveyed househotfls n/a
agricultural land
Other  revenue: Family None (0.0 % of surveyed householc n/a

support, etc.

20 1.0% of the interviewees said that they lease the plot that is the subject of exptioprisvhich means that the household should have some income frarfease
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Income frompermanent employment 72 household®. (23.8% have oner more permanently
employed members The indicated amount is an aggregate of all incomes stemming from
permanent employment in the househaaf one or more members.

Income from own privatebusiness 3 households (1.0% stirveyechouseholds¥

Income from casual work14 households (4.6% of surveyed househdfd$iicome from causal
work is undoubtedly the most unreliable and unsustainable source of income and is usually
associated with worlin the grey economy, informal or disguised employment, with a number of
other attributable issues in the area of labour and working condition. With such employment there
often is a fraudulent intent of the employer either not pay for work or to pay wighificant delays
preventing any budget planning within the household.

Pension income 171 households (56.6% efirveyedhouseholds}*. Most of the pensions are
ranging between 10.000 to 15.000 RSD (44 households). Pensions in the amount of 20.000 RSD is
received by 81 household or 47.4% of those household with old age or other retirement. 136
households receive an amount of 30.000 RSD which represents 80.0% of those household with old
age or other retirement. The average pension in Serbia amounts t®@@®RSD. Data on income

from pensions at household level might the aggregate sum of one or more pension of different
household members. It has been observed that the amounts of pension entitlements are quite low
which is a result of the pension coming froine agriculture sector and thereby pension fund. These

are usually much lower when compared to pension entitlements earned from employment in the
public sector. The traditional division of labour and family roles between men and women during
their working lives is often reflected in pension entitlements. While most men spend the vast
majority of their entire working lives in fulime employment, some women stay at home to bring

up children, while others choose to take a career break, work on atipagetbasis, or reduce their
YdzZYOSNI 2F g2NJAy3d K2dz2NED® 22YSyQa LISyarzya GKS
older women may be more reliant than older men on the income provided by their partner. Not to

be confused, the pensions are lower becaustheflower salaries (actual or reported) as these are
directly connected with the social benefits payable against the paid salaries. This is the case in
agriculture private sector and entrepreneurs).

Agricultural income, total annually 89 householdhas declared income from agriculture to
contribute in the overall income scherfteln another 25 households have also declared income
from agriculture but were not able to quantify this. This sums up to 114 households which are
benefiting from agriculturally dated income. Responses to this question (on total income from
arable land) differs from responses to the questions on income stemming from the affected land.

21 Monthly salary: 4.000 RSD; 6.000 RSD; 20.000 RSD; 23.000 RSD; 24.000 RSD; 25.000 RSD; 27.000 RSD; 30.000 RSD (19 household:
35.000 RSD (5 households); 36.000 RSD; 38.000 R&m) RSD (4 households); 42.000 RSD (2 households); 46.000 RSD; 50.000 RSD

(7 households); 60.000 RSD (12 households); 65.000 RSD; 70.000 RSD (3 households); 75.000 RSD; 80.000 RSD (2 B6@seholds); 90.
RSD (3 households); 110.000 RSD; 120.000 RSD.

220nePAPs declared income in the amoun®26t000 RSom his private business operatipanother declared40.000 RSDWhile
a third could not set a valued to his monthly income generated by the private business

22 Monthly salary from casual employment: 0@RSD; 4.000 RSD; 5.000 RSD (3 households); 5.000 to 10.000 RSD (2 households);
30.000 RSD (4 households); 40.000 RSD; 50.000 RSD (2 households);

24 Monthly income of households from pension (one or more): Up to 10.000 RSD (12 households); 10.0010tdR $R0@4
households); 15.001 to 20.000 RSD (25 h ouseholds); 20.001 to 25.000 RSD (24 households); 25.001 to 30.000 RSD (3}; households
30.001 to 35.000 RSD (9 households); 35.001 to 40.000 RSD (10 households); 40.001 to 45.000 RSD (6 househotds)0450001

(2 households); 55.001 to 60.000 RSD (4 households); 60.001 to 65.000 RSD (1 household); 65.001 to 70.000 RSD (1 household);
70.001 to 80.000 RSD (1 household); 80.001 to 90.000 RSD (1 household).

2 Income per year from the agriculture: Up to 1 0.000 RSD i 7 households; from 10.001 to 50.000 RSD T
14 households; from 50.001 to 100.000 RSD i 26 households; from 100.001 to 200.000 RSD i 20
households; from 200.001 to 500.000 RSD T 16 households; 1.000.000 RSD and over T 6 households. 25
collocutors could not to assess the value of income generated through agricultural activities e.
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As Chapter 5.3.8. and table 18 has depicted, 168 PAPs responded they do acquire income from the
land parcel affected, which is significantly higher number of PAPs that has responded that they have
agriculturebased incomes. A possible explanation is lack of motivation to respond to the former
jdzSaidAz2y OoWQUKAA A& LINR @ reSpSndicpinEh réfeyeRce to th&land K S NJ
parcel affected. It is to be expected that owners aim to have their land affected by land acquisition
valuated objectively, which they might translate into monetary equivalent of yearly yield income
and generated prfit.

Social aidis received by Bouseholdg8.500 RSD / 1 household; 9.000 RSD / 1 household; 10.000
RSD / 3 households)

Child support incomeis provided to 7 households (2.800 RSD / 1 household; 3.000 RSD / 1
household; 4.000 RSD /hbusehold; 6.000 RSD / 1 household; 7.000 RSD / 1 household; 12.000
RSD / 1 household; 12.200 RSD / 1 household). By-rafesencing the number of children per
household and the reported amount of this type of support a range of 2.800 to 4.100 RSDigher ch
has been assessed.

Disability support is receivedby 13 households (8.000 RSD / 1 household; 10.000 RSD / 3
households; 15.000 RSD / 1 household; 16.000 RSD / 2 households; 17.000 RSD /3 households;
18.000 RSD / 1 household; 22.000 RSD / 1 household; 30.000 RSD / 1 household)

All the above data did not allwa definite conclusion nor best estimate on income per household
and household members. Income of 12.000 RSD for one member, 19.000 RSD for 2 members, and
42.000 for six members, might be used as proxy indicator for determining the poverty line in the
Republic of Serbia. Those intervals are modified version of criteria used in: Poverty in the Republic
of Serbia in 200G; 2017. Revised and new data. August 2017. Social Inclusion and Poverty
Reduction Unit. Government of the Republic of Settign(//socijalno ukljucivanje.gov.rs/Poverty
in-the-Republi¢. In this document, the poverty line in Serbia in 2016 was established at 11.694 RSD
for onemember household plus 70% of that amount for each adult family members (14 yahrs a
over) and 50% of the same amount for each child bellow 14 years. For four members household
(two parents and two children bellow 14 years) the poverty line is established on 31.544 RSD.
Therefore, the above proxy indicator for different household sizeonditional and might be used

as the probable rate of poverty amongst the surveyed households. On the other hand, income
declaration cannot be considered reliable. A more reliable indicator on the extent and scope of
poverty within the PAPs is foundtime percentage of household eligible for receiving child support
(6.0% of households) in comparison to the total number of households with children (116
households).

The two most dominant source of income are -alge or other type of pension and agriauk
production, followed by permanent employment salary. All other types of income are significantly
less frequent. Income from agriculture is by the author observed as even under recorded as
subsistence agricultural production was not declared as a safrite household™ income.

5.7 Agriculture land in property of households

Driven and guided by the local context the agricultural sector has received particular attention in
the survey i.e. the engagement of PAPs in agricultural activities. The resuitsegeived through
guestions on: Total area of agricultural land owned by the household disaggregated by arable,
forestry and other types of land; Area of land subject to land acquisition; Is the entire area affected
or only a part and if so, what is therea of the affected part? Is the remaining land considered
orphan land and will the owner request expropriation of the unviable part of remaining land;
Questions were asked whether the expropriated parcel is solely owned@wned and if so, how

many ceowners; The actual uses of land was required to be answered to and whether the land is
under lease or employs workers for cultivation. The PAPs were requested to assess the importance
of the land in their income stream of his/her household and if contifmmaof farming after
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expropriation of this agricultural land is considered and the rationale for the plans as well whether
acquisition of new farmland is being considered.

Responses on total agricultural land holdings indicate that more than one thHrdR$ (37,9%) own

between 20.000 and 40.000 m2 of agricultural land, followed by households with areas between
10.000 m2 and 20.000 m2 (16,6%) and 40.000 m2 to 60.000 m2 (16,6%). Households own a
relatively large areas of agricultural land, in comparisothi average land holding observed at

0KS yFiA2ylf £S@St IyR (GKS NBIAAGSNBR | INRK Odz i
not know exactly the total land holding of the household. This has a twofold explanation, either the
households are ot engaged in agricultural production or the PAPs have inherited land and have

not invested efforts to formally register or even claim the land.

Tablel6: Total area of agriculture land in property of the household in m2

Up to 5.000 m2 4,7%
From 5.000 to 10.000 m2 9,6%
From 10.001 to 20.000 m2 16,6%
From 20.001 to 40.000 m2 37.9%
From 40.001 to 60.000 m2 16,6%
From 60.001 to 100.000 m2 4,3%
Over 100.000 m2 1,0%
52SayQi (y2¢ 9,3%

I @GSNEBE avYlfft ydzyoSNJ 2F K2dzaSK2f RQa 2y F2NBai
forests (forest land) is owned by 0,3% of surveyed PAPs, while a range of 2000 to 4000 m2 of forest
land is observed at the level of 1% of households.

The talde below contains area of parcels subject to land acquisition. The affected area of land is in
all cases significantly smaller compared to the total area of land holding at household level.
Impacted areas of land are in between the range of 2.000 m2 da0&1iR (53,8%), while 15,65%

of households this area is larger.

Tablel7: Total area of the parcel to be expropriated in m2

Up to 1.000 m2 7,6%
From 1.001 to 2.000 m2 15,0%
From 2.001 to 4.000 m2 26,9%
From 4.000 to 8.000 m2 26,9%
From 8.000 to 15.000 m2 12,6%
Over 15.000 m2 3,0%
52SayQi 1y2s 8,0%

Only 9% of those sampled will lose the entire area of the affected land parcel while in all other cases
land parcels are affected partially. From the responses to declare what area of land will be acquired
relevant to the whole parcel followed that 40 %RAPs declared that by acquisition less than 1.000
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m2 will be impacted, while the same percentage declared an area in the range between 1.000 m2
do 3.000 m2.

Tablel8: Area of land parcel impacted by land acquisition

Area of land parcel impacted by land acquisition

Up to 100 m2 7,5%
From 101 to 500 m2 20,2%
From 501 to 1000 m2 12,3%
From 1001 to 3000 m2 39,9%
From 3001 to 6.000 m2 12,3%
From 6.001 to 10.000 m2 7,1%
Over 10.000 m2 0,8%

The data on share of affected land relevant to the total land holding are presented in two separate tables
below. Table 18 contains an overview of the affected land parcel and its share in the total land holding of
the household. This data is to be congilk indicative as only 2% of PAPs declared they will not be
requesting takingver of orphan land (See Table 20). A large share of PAPs , 47 of them or (15,6%) are
unaware of the area of total land holding and did not respond to this questions; thisjithe table is a
summary of 255 valid observations of PAPs. Data provided in the table below undoubtedly conclude
that two thirds of the surveyed PAPs (64.6%), lose in the process of land acquisition less than 20% of total
land holding.

Tablel9. Share of total are of affected land parcel in total land holding

Share of the total area of lan Households / Owners

parcel affected by acquisition in th

%

Up to 10,0% 87 34,1
10,1-20,0% 78 30,6
20,1-30,0% 34 13,3
30,1-40,0% 20 7,8
40,1-50,0% 10 3,9
50,1-60,0% 11 4,3
60,1-70,0% 4 1,6
- 0
70,1-80,0% 3 12
- 0,
80,1-90,0% 6 24
- 0,
90,1-100,0% 2 08
TOTAL 255 100,0
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However, in the case of requesting the expropriation of orphan land and receiving compensation for
purchasing replaceable land, the household caudd be classified as vulnerab/e emphasize again

that the stated percentages refer to the area of the whole plot, of which only a part is in the process of
expropriation. This, we repeat, was done on the basis ofrtiteived answersassumption that lmost

all PAPs to which part of the plot is expropriated will submit a request for expropriation of the unviable
orphan land, based on Article 10 of the Law on Expropriation.

Table 19 provides data on the arealoé expropriatedpart of the plot in reléion to the total area ofand

owned by the household. In this table we have a smaller number of valid answers, because the number
of households to which the whole plot is expropriated is 27 (9.0%), but at the same time this question was
answered by a rmber of respondents who did not answer the question about the arghevfvhole plot

to be expropriated in relation to the total area afyricultural land owned by the household. Thus, we
come to the number of 237 valid answers on the ratio of the afahe expropriated part of the plot and

the total area ofagricultural land owned by the household.

The data given in Table 19 show that in 73.8% of the surveyed PAPs the trea&xbropriated part of
the plot in relation to the total area dagricultural land owned by the household is less than 10 percent,
and that 16.9% of PAPs lose between 10 % and 20 % of the total aagacodtural land they own.

Table20: Share of expropriated area in total land holding

Up to 10,0% 175 73,8
10,1-20,0% 40 16,9
20,1-30,0% 12 51
30,1-40,0% 7 3,0
40,1-50,0% 0 0,0
50,1-60,0% 2 0,8
60,1-70,0% 0 0,0
70,1-80,0% 0 0,0
80,00% 1 0,4
90,1-100,0% 0 0,0
TOTAL 237 1000

Considering the high number of cases with impacts to only parts of the land parcels (over
90% of PAPSs), the pattern of intent to request acquisition of the orphan land was explored.
The following patterns were observed:
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Table21: Request for acquisition of orphan land

T )

Entire area affected 9,0%
Will not require the orphan land to be acquired 2,0%
Will require the orphan land to be acquired 75,1%
Has no knowledge this can be requested 9,6%

Has not decided yet and will assess the viability with 4,3%
years

As already mentioned, there is less than 10 percent of plots that have been expropriated in their
entirety. Threequarters of theinterlocutors will request additional expropriation of the remaining
part of the plot, and as many as almost ten percent of owners are not aware that they have the
right to request additional expropriation.

In respect to acquisition of land of orphan laK&DOO will ensure that these options are timely
communicated to the PAPs. This is assessed to be most efficient through the GLAC and the public
consultations. The terms under which the unviable land may be surrendered, the criteria, the
potential statutorylimits and how the Grievance Mechanism can mediate in the process will be part

of information package and focus. This is particularly highlighted as past experiences have shown
that negative practices and, in some cases, even manipulative behaviour, higthcost
implication, when PAPs were seeking advice and assistance from advisors even lawyers in
resolution of the acquisition of orphan land. The process of surrendering orphan land is well
established along the line of article 10 of the Law on exprdipriaand is in addition well supported

by ample precedents in the past.

In terms of the land use of the affected land, majority of it is pland (58.1%), followed by
orchards (25.6%), and to a lesser extent vineyard (9.6%).

The economic crisis and thask of jobs in Serbia during the transition period and to a certain extent
during the COVID 19 crisis have directed many people towards agricultural activities. Agriculture is
becoming the main and/or important source of income for an increasing numhbsougeholds in
Serbia, including households of younger generations. Judging by the statements of the
interlocutors, agricultural land is an important source of income for the surveyed households. Four
fifths of respondents say that expropriated land is ampdrtant source of household income
(80.8%). Slightly more than one tenth (13.0%) say that agricultural production brings only a small
part of income, while 6.3% are not active in agriculture at all. These percentages differ significantly
from similar sureys conducted ten or more years ago in Serbia.

The absolute majority of respondents (83.4%) will continue to work in agriculture in the future. The
most common reason is that agriculture is the only or most important source of income (130
interlocutors), or that these are additional sources of household income necessary due to low
pensions or insufficient earnings from other sources (85 interlocutors). The reasons why they do
not or will not continue to engage in agricultural production are most oftenagéness (over 20
interlocutors).

The answers to the question about the plans for the purchase of new agricultural land are
interesting. Almost a third of respondents (30.0%) plan to increase the area of their agricultural
holdings, 42.9% have no suchaps, and 23.9% have not thought aboutThe answer to this
question is not consistent with the answers to a question about the planned ways of spending funds
obtained for expropriated land which were given in Table 22. In processing the survey, tésults
answers of surveyed PAPs were entered in their original form, as respondents responded. It should
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be noted that pollsters cannot control how answer on some question is harmonized with the
answer on similar question during the conduct of the survegidal control of the answers received
implies that only the reliability of the written responses is done, not the content of the responses
received from the respondents.

The reasons for buying new land are: Substitution for expropriated land (15.@#igulAure is an
important source of income because they lost their jobs (4.8%), Because they plan to expand
agricultural production (5.2%), but also because it is profitable to engage in agriculture (8.3%).

The answers indicate that most of the interloota see agriculture as a necessity, as the only choice
in the circumstances of high unemployment and job insecurity (temporary or temporary
employment with an uncertain perspective in the future). In our opinion, it is positive that the
number of interloctiors who say that it pays to engage in agriculture (almost every tenth
interlocutor) and that agriculture can provide a relatively decent income is increasing.

Age and illness (29.7%) are most often cited as reasons for not farming or abandoning agticultur
production in the near future. Other reasons include: permanent employment and lack of time for
engagement in agriculture, large distance of agricultural land from the place of permanent
residence, etc.

To the question on annual income from the land jgagb of expropriation, 168 (55.5%) stated the
amount earned, while the remaining PAPs were either not able to estimate the annual income
generated from that land, or had no income from that source. The following answers are given in
the table below.

Table22: Annual income generated from the impacted land parcel

Annual income Percent

No answer, cannot estimate, no income 44,5%
Up to 10.000 RSD (EUR 85) 4,6%
From 10.000 to 30.000 RSD (EUR 85 to 254) 9,9%
From 30.001 t®0.000 RSD (EUR 254 to 423)| 10,6%
From 50.001 to 100.000 RSD (EUR 423t0 84 13,1%
From 100.001 to 200.000 RSD (EUR 847 to 1. 9,2%

From 200.001 to 1.000.000 RSD (EUR 1.64  7,1%
8.474)

Over 1.000.000 RSD (EUR 8.474) 1,1%

Almost onehalf of the interlocutors did not proved response to this question, either because the
question as an invasion of privacy, or because they do not engage in agriculture, but most often for
the reason that they consider income from agriculture very low.

Theanalysis of the stratified responses has been guided by the fact that these are annual incomes.
Less than a fifth of the interlocutors generate relatively significant income from agriculture from
the expropriated plot (more than 850 EUR per year). In agsg$he importance of this income for

the household, the overall economic situation of the region has been considered. In other words,
even a very modest income is valuable to a household. This may explain the relatively high
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percentage of interlocutors o said that the money obtained for the exported land will be used
to purchase new agricultural land.

Previously, we drew attention to certain contradictions in the responses of those surveyed. For
example, several collocutors said that the annual incdroen the expropriated parcel is higher

than the income they generate from the total area of land owned by household, which certainly
cannot be accurate. We assume that these contradictions can be explained by the PAPs desire to
show that the expropriatedarcel is of greater importance to economic situation of household than

in reality.

Only one percent of respondents leases the land subject to expropriation.

Judging by the statements of the interlocutors, not a small number of households employ workers
to cultivate agricultural land (11.3%). It is also a noteworthy figure, as earlier surveys have identified
a very small, almost no engagement of paid labour in agriculture. It should be noted, however, that
the employment of paid labour in agriculturehghly seasonal, that it is most often in the grey
economy zone, i.e., in the form of daily wages.

5.8 Physical Displacement

¢CKS FTEAIYYSyld LI aaray3d GKNRBAdZAK GKS adzyA OALN £ Al
residential structure. The owner has not yet decided if and where she will acquire a replacement
structure. Another structure impacted by land acquisition foliday house.

Only one business will be affected. The owner stated that it is a warehouse. The photo of the
structure is given below. Note that the structure is far away from other building (housing) structures

in the village and serves as a remote storage space. Tigeeconomic activities and facilities of
GKA& o0dzaAySaa IINB y20 FFFSOGSR +ta (GKS& IINB f2
picture below shows the warehouse as seen from various angles.

Figure3: Picture taken frm the main Road

Figure4: Picture from the Inventory report frontal side
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Auxiliary, associated structures

A few outbuildings associated with houses or other main structures will be affected in 6
households. One of them loses 4 duiildings- a cattle shelter, barn, garage and hay storage.
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Another household loses the irrigation system while all 6 have welth@r land. One household
loses TV cable connection.

Monthly repayment obligations

Less than one fifth of surveyed households (18.3%) has used credit facilities and has monthly
repayment obligations.

5.9 Vulnerability

Population in the rural areas ithe Republic of Serbia are exposed to the multiple modes of
vulnerability:

A There is a high share of the elderly population (65 and over), and especially elderly
households (single and twmember) without members younger than 65;

A As arule, the elderly itine rural areas receive agricultural pensions which are
significantly lower than the average pensions in Serbia earned on the basis of
employment in the public sector;

A Public services are poorly accessible in rural settlements, especially those ildhaf fi
health and social protection, which are essential for meeting these needs of old
households;

A Mobile forms of health and social services that reach the user ("customer service") are
poorly developed, such as mobile health teams, mobile clinicsabutdtories, mobile
home help services and care for persons requesting other people's care and help, etc.

A The local road network connecting rural settlements with the municipal centre is, as a
rule, in poor condition and difficult to pass, especially dgrihe winter months and
during periods of heavy rains;

A Public transport is irregular, if it exists at all, and is relatively expensive, which further
complicates the availability of public services in municipal centres for citizens from rural
settlements where services in the field of health care and social care are provided. For all
these, as well as other reasons, the risk of vulnerability in rural areas is significantly higher
compared to living conditions in cities.

Having in mind this overall vulredsility picture, this RAP has identified the following vulnerability
criteria, which are based on the socioeconomic survey:

z

A elderly households (single and twoember) without members younger than 65 years
living in the household or in within a daily commuting distance;

A households in which one or more members require third persons care and presence due
to disability or chronidlness; and

>\

families of single parents or guardians with one or more minor children.

>\

Households below the poverty line or at risk of poverty are also a vulnerable category, but
the data obtained do not provide a basis for a more reliable estimate af taiusehold
income, so these should be cresferenced with data from the Centres for Social work.

Three household losing over 50% of their total landholding by expropriation of the
affected land parcét.

26 Data on those three households are as follows: (1) D.S.(No. 35 in Excel table), 71 yeamesithe? household, lives in CD
Merosina (same as where affected parsd] Total landholding is 3.400m2; Whole parcel is expropriated; The area of whole parcel is
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The table below (Table 22) provides data ob¢ainn the Survey on the number of households by
size (number of members), elderly (single and4wember) households and the number of persons
with disabilities, chronic or acute illnesses that require care and care of another person.

Table23: Households by number of members and by persons with chronic diseases, disabilities or chronic illnes

Number of Total Households | Disabled / Chronic Disabilities
household households with one or impaired illness
membeas more member§  mobility

with chronic
illness

1 23 8 7 1
(of which
elderly13)
2 61 (©f which 17 ©f which 9 2 4
elderly30) elderly12)
3 44 12 3 5 4
4 42 15 9 4 2
5 34 14 7 7
6 46 18 8 7 3
7 16 4 2 2
8 14 5 1 3 1
9 12 5 1 4
10 5 2 1 3
11 5 1 1
TOTAL: 302 101 (33,5%) 48 39 14

Note: For a number of household members, several diseases are listed. For the sake of clarity, only
one disease is listed in the table (for example, if it says immobile person with clidisaases,
immobility is stated; in the answer: age and chronic diseases, chronic diseases are stated, in the
answer immobile or difficult to move plus other diseases, immobility or poor mobility). Ia two
member and multmember households, it is sometimstated that both or more members have a
disease. Since the household in this case is the observation unit, we entered only the data on the
household with one or more sick members.

The Survey identified that in 33,5% of surveyed households at least onenpefigh chronic
diseases, disabilities or person requiring third persons care and oversight. Out of these, in 12,9%
of households comprise of members with chronic illness, in 15,2% household persons with
RAAFOAEAGASAT AY nZIc letignombifyKar imRell Mobilids bedadsy &af ¢ A
their health conditions.

2.200m2; (2) S. Dj. (No. 72 in Excel table), 72 years, simggier household; lives in Prokuplje, Affected parcel is in CM Arbanasce;
Total land holding is 45.0662; Area of affected parcel is 26.000m2; The expropriated area is 25.000m2; (3) V. S. (son and heir of late
owner H.S.), (No. 83 in Excel table), 63 years; lives in CM Arbanaseritgr household; Total landholding is 10.000m2; Total area

of affected pacel is 8.900m2; Expropriated part of affected parcel is 8.000m2.
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Single headed or elderly households with members over 65 years of age are represented amongst
43 households or 14,3% of the universe of the sample.

In interpreting this table, théollowing qualifying characteristic are to be understood as below:

A The ability to care and provide for their elderly or ill household members is stronger in
households with 3 or more members. This requires commitment and engagement of all
members but proides security and care to the person in need.

A The elderly households in rural areas of Serbia are to be understood in the context of
traditional valuesand patterns of behaviour that are still dominant in rural areas. Namely,
property owners (especialland) feel obliged to preserve and bequeath their property to
their heirs, regardless of whether they live with them in the household or in the vicinity and
whether they take care and provide basic living conditions for the owners when they reach
old ageand infirmity. Such valuesre a key barrier in the application of other modalities of
caring for the elderly in situations when it is very difficult for them to live alone and without
aid. There are different housing communities for the elderly, ingtitwally wellorganized
forms of nursing homes with regular and reliable supervision and control of service
provision, etc. The use of such facilities in most countries is associated with securing
payment for these services or mortgaging or leasing propertprovide such services for
the rest of the life of the owner and his spouse or dependent.

A In the analysis of possible forms of additional assistance, solely the statements of PAPs
given in the Survey on health, social and economic characteristice dbilisehold cannot
be a reliable and objective indicator of the real situation. In other words, in order to obtain
reliable information on these household characteristics, it is necessary to obtain much
more formal documents than the statements.

Decidingon eligibility for additional allowance must be also relying on data from municipal centres
for social work, which on the basis of official documents decide on granting a certain type of social
support to a particular household followed by vulnerabilititeria.

Results interpreted in Table 15 showing the structure of household income which also includes:
Social aid, Child Support income and Disability support identified that 5 Households are dependent
and receive Social aid, Child support income is ideml/to 7 households, Disability support is
received by 13 households. The final decision on eligible persons to receive additional allowance
because for their vulnerability should be driven by the vulnerability criteria adopted in the official
regulationsof the Republic of Serbia in addition to the criteria provided in this RAP. The local centres
for social work would be the most important partner and the most effective solution, which will
satisfy the legal form of additional assistance. Granting adwiticallowance based on the
statements given in the Survey would be unfair, unreliable, unfounded on objective and accurate
data i.e. actual vulnerability of the PAPs. In partnering up with the local centres each PAP who is
assumed to meet the vulnerabilitgriteria will be screened against the national vulnerability
criteria. Furthermore, options for accessing other forms of support programs will be considered.

5.10 Investment plans patterns

The responses to question on intended spending plans of the compensation to be received are
provided in the table below:

71



Table24: Intended spending patterns

Intended plan Number of Percent
answers

1. Acquisition of land for construction house 7 1.6%
apartment

2. Business stastip 6 1.3%
3. Acquisition of replacement agricultural land 54 12,1%
4. Acquisition of agricultural machines and equipme 51 11.5%
5. Health treatment and medication 81 18.2%
6. Saving accounts 5 1.1%
7. Education of children and grandchildren 44 9.9%
8. Supplementing daily expenditure needs 89 20.0%
9. Car acquisition 8 1.8%
10.None of the above but not specified 100 22.5%
11.Without response 3

A total of 299 households responded to the questio 445 choices 100.0%

The responses on intended spending patterns of the compensation, the most frequent pattern was
improvement of agricultural production (23.6%), either through purchase of new agricultural land
(12.1%) or the purchase of new agricultural machinery and eqeipr(i1.5%). One fifth of the
respondents (20.0%) plan to use the obtained money in full or in part to cover daily expenses, and
almost the same number (18.2%) will use it (in part or in full) for medical treatment and to cover
medical expenses for medignEvery tenth PAPs intends to spend part or all of the money on the
education of children or grandchildren. More interlocutors (1.8%) plan to buy cars than to invest
money in buying a house, apartment or building plot (1.6%) or starting a new busirg@¥%s. ([Wore

than a fifth of the respondents will use all or part of the obtained amount for some other purpose.

5.11. Community Perception of the Project

The Social Impact Assessment conducted through the ESIA indicated that the overall perception of
the planned Project is that it will facilitate economic growth, attract investments and enhance
connectivity. The communities in the poenstruction phase have shown very little ambivalence,
and are in general pro project oriented. There is large communijtpet and expectations of the
upcoming activities. Even investments are made in this early stage to capture the momentum to
benefit from opportunities to arise during the construction period. The community characteristics
will moderately change in its dymacs even in the preonstruction phase, but the measurable
changes shall be in the construction phase. The Support of the local communities should be
nurtured by implementation of the SEP and monitoring its adequacy, listen to the response of the
communily to its activities and maintain good communication channels. The Communities are
partners in project development and should be recognized as such. During the field visits and
interviews there were sporadically opinions on how the Highway itself mightinadize the two
Municipalities impacted by the Project in a way that reduced travel time will in fact change existing
visits to the municipalities as those transiting will not make stops by entering the cities at all.
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6.

RESETTLEMENT COMPENSATION STRATEGIE

6.1 Key Principles

6.2

6.3

Key principles as designed by the Resettlement Policy Fram&wanlt Additional LARF Guidelines
are incorporated into this RAP. The RPF has been prepared in 2016 The principles for the impacts
identified could be briefly summarized as follows:

A Resettlement and compensation of Project Affected People will be carrigdiro
compliance with Serbian legislation and EBRD were the more stringent requirement will
take precedence

A Affected People will be compensated for their losses at replacement cost to allow
restoration at predisplacement level,

A The RAP implementation anditcomes will be monitored by Koridori Srbije and an external
Social supervision Consultant to be appointed.

CutOff Date

The cutoff date is set at January 15, 2020. Persons who encroach into the area after tbié cut
date are not entitled to compensian or any other form of resettlement assistance. Similarly, fixed
assets (such as built structures, crops, fruit trees, and woodlots) developed after tod ciaite

will not be compensated.

A concept of a Moratorium notice informing the general publiche declaration of cubff date

was presented at the first consultation meeting held during 2016 and 2017 and 2020 (there were
over 30 meetings, focus group discussions) with a total of 194 persons attending in the Municiaplity
2T aSNE OA Y le. AMgrRtoriunNd®ticalntilbeavailable at the KSDOO website.

In addition, at the beginning of the Census, every individual surveyed is informed about the
moratorium date and the respective consequences of commencing activities after the date of
Census. & far over persons have received the notice. Persons who have not participated will
receive written notifications.

Eligibility

The unit of entitlement is any individual eligible to receive compensation or rehabilitation benefits.
Determination of unitof entittement is in lieu with developing and identifying the census and
inventory of all assets impacted by the Project to allow full compensation in line with the
Entitlement Matrix. All PAPs identified prior to the @ff date shall be entitled to comgmsation,

according to the compensation principles of the Law on expropriation, Law on fundamental
property rights and RPF, whereas the more stringent in requirements shall prevail.

Project affected persons are defined to include the following categories:

z

A Project affected persons, with formal title, who lose all or part of their land;

A Project affected persons without formal title but with title recognizable under the national
law;

27http://www.koridorisrbije.rs/site/content/fiIes/5bl92b6614d04_20€118§)1%200KVIR%ZORASELJAVNJA%ZOser%20cyriIic.pdf
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>\

Project affected persons with formal title of tenancy on privatguoblic land;

>\

Project affected persons with formal title over land that will be needed during construction
on a temporary basis;

p )

Project affected persons without formal title on affected land, but their livelihoods are
directly dependent on the affected ldnor businesses (e.g., those working on affected
agricultural land or working in the affected businesses);

A Project affected persons without formal title of ownership or use but who have established
usage of public or private land by investing in immovalbgcts, crops, woods, trees, fruit
bearing trees, vineyards, the age of crops, and the time needed to reproduce them; and

A Any affected community facilities will also be reconstructed, or necessary support will be
provided for their relation to the commuty loosing access to such common facilities

The entitlements for different categories of impact and PAPs shall be as per the Entitlement
Matrix*® as adopted in the RPF for the Project and final RAP. The matrix below shows extracts for
impact categories elevant for the identified impacts only.

28 Only part of the Entitlement Matrix relevant for specific impacts idiedtunder this Subcomponent has been presented. For access

to full entittement Matrix within RPF please visit http://www.koridorisrbije.rs/site/content/files/5b192b6614d040€018
01%200KVIR%20RASELJAVNJIA%20ser%20cyrilic.pdf
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Type of loss Person with rights Compensation policy

Economic displacement

Replacement land of equal or higher value and similar productivity in direct proximity or i
surroundings of the expropriated land together with all costs of resettlement and administrative
needed for transfer of ownership rights, if any.

Or, Cash compensation at replacement costs;

Owner with formatitle

Compensation for all improvements on land (such as irrigation). Compensation will be p
Lessee with vali¢ replacement cost.
documents of the right o7 4
lease who cultivates
agricultural land pursuan
to agreement

Agricultural land regardless t
severity of loss (whethe
partial or complete loss)

Costs of equipment relocation and installation
+

Replacement land for lease, if land was leased from state
PAPs whout a formal title who were in possession of the land on-gfitdate will not receive
compensation for the land but will be compensated for all investments made on land including I:

PAPs without formal title, Persons who encroach on the area after the-cfitdate are not entitled to compensation or any oth
form of resettlement assistance.

Phase | has not identified PAPs without formal title to land

Owner with formal title Cash compensation at replacement costs, or;

At property owner demand, if legal terms are met, replacement land of equaligher value anc
similar value in direct proximity or in the surroundings of the expropriated land together with all

Construction land regardles of resettlement and administrative fees needed for transfer of ownership rights, if any
to severity of loss (whethe
partial or complete loss) Compensation for all investments on land Compensation will be paid at replacement cost

Lessee with vali¢
documents of theight of

lease Costs of equipment relocation and installation

+



Type of loss Person with rights Compensation policy

Unviable land, agriculture
or construction

PAPs without forma
title

Property owners,

Replacement land for lease, if land was leased from state
+

Compensation for all rent paid in advanéey, the period not expired
PAPs without a formal title who were in possession of the land orofudate will not receive
compensation for the land but will be compensated for all investments made on land d.

Persons who encroach on the area after the-cfftdate are not entitledo compensation or any
other form of resettlement assistance.

Phase | has not identified PAPs without formal title to land

In case the remaingn area of land is not viable, it can be expropriated upon PAPs reques
compensated according to type of property

PLANTS AND STRUCTURES ON AGRICULANRAbut not houses)

Loss of annual crops, thi
could not have been harveste
prior to landrepossession

Loss of perennial plants ar
trees (fruit bearing trees
vineyards and fruit bearin
plants) of any age and yieldir
potential

Owners of crops (it is nc
of importance if the
owner of crops is owne
of land, or lessee, o
informal owner/user of
land providing that they
bore costs of planting
crops

Owners of plants (it is no
of importance if the
owner of plants is owne
of land, or lessee, o
informal owner/user of

Cash compensation which equals the value of expropriated crops ingltittnvalue of time neede:
to produce such crop, as well as costs of possible investment (work and labour force).

The inventory of crops has been conducted and valuation is ongoing

The right to collect fruits

+

Cash compensation at replacement cost on the basis of sort, year and productive value, incluc
value of time needed to produce such crop, as well as costs of possible investnogktafvd labour
force), to plant a new vineyard, orchard or similar, till the moment it reaches the full fruct
potential.
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Type of loss Person with rights Compensation policy

Affected  vineyards  an( land providing that they| cash compensation for the investment in planting a new vineyardrahnard (labour, seedlings
orchards not yet fruit bearing bore costs of planting including the value of time needed to reproduce a replacement vineyard or orchard.

Wood mass (mature or nearl ¢KS NBLXFOSYSyd 0280 RSGSNNAYSR oF&a8R 2y

mature)

Forests wihout mature wood Cash compensation for the investment in planting a new forest, including the value of time nee
mass reproduce a replacement forest

Nursery (young plants saplint

other than for forests) not ye Cash compensation for thevestment in planting material (nursery and other reproductive mater
yielding

ildi i Cash compensation at replacement costs, or;
Buildings used for keeping ar Oowners of  structures p p

raising livestock  (shed: Lo At property owner demand, if legal terms are met, appropriate replacement property + cos
used for keeping livestoc - . A .
stables, etc.) resettlement and administrative fees needed for transfer of ownership rights, if any

In case oflisturbance of income source compensation on a-time basis will be paid in the amouil
of 3 months minimum wage at country level

Workers, employees +
Training for alternative jobs if possible.
+

Impact on agricultura
employees, or processors

Priority in employment on the Project, if possible and on a 4Bsease bais (In accordance with soci
assessment processed in RAPS)

BUSINESS (but not agriculture)

Business structures (shop _ _ Cash compensation at replacement costs, including taxes
. - Owners with formal title
offices buildings) etc.
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Lessee with valic
documents of the right o
leae who uses premise
according to agreement

PAPs, owners withou
formal title  (building
constructed without

odzA f RAy 3 LIS
own plot of land, or on
somebody else's land
usually state owned)

Type of loss Person with rights Compensation policy

Costs of equipment anichiventory relocation and rénstallation
+
Cash compensation on a ofiene basis (transitional allowance) to be determined on a case to

basis during social survey by obtaining relevant data on income and livelihood. Transitional allc
shall then be determined commensurate with the loss.

or;

At property owner demand, if legal terms are met, replacement property of equal or higher atadLi
similar feature, in direct proximity or in the surroundings of the expropriated building together wi
costs of resettlement and administrative fees needed for transfer of ownership rights, if any

Compensation for all improvements on premises (such as reconstruction, refurbishment
Compensation will be paid at replacement cost.
+

Costs of equipment and inventory relocation aneimstallation,
+

Cash compensation on a otfiee basis (transitional allowance) to be determined on a dasease
basis during social survey by obtaining relevant data on income and livelihood. Transitional allc
shall be paid in the amount of 3 months minimum wageaintry level

+

Replacement premises for lease, if premises were leased from state

Cashcompensation for the building at replacement cost of the structure, including taxes
+

Costs of equipment and inventory relocation andmstallation
+

Cash compensation on a oodf basis (transitional allowance) to be determined on a dasease basi
during social survey by obtaining relevant data on income and livelihood. Transitional allowal
paid in the amount of 3 months minimum wage at country level
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Type of loss Person with rights Compensation policy

Loss of  noragricultural

; Owner of business
businesses

Loss of  noragricultural

) Workers, employees
businesses

Livingpremises (houses, flats
but where owner doesn't live
in, so no physical resettlemer Owner of property
is needed, but are used fc
lease as source of livelihood

PHYSICAL RESETTLEMENT

Cash compensation for relocating thediness, including compensation for immovable inventory .
replacement cost of investment.

+
compensation for lost net income over the period teastablish the business
+

Any registration taxes.
+

Appropriate level of support for improving trekills if necessary, to perform restoration of incor
source (livelihood).

In case of disturbance of income source compensation on diorebasis will be paid. Transition
allowance be paid in themount of 3 months minimum wage at country level

+

Training for alternative jobs if possible.

+

Priority in employment on the Project, if possible and on a case by case basis (In accordance wi
assessment processed in RAP)

Cash compensation for building at full replacement cost
+
Compensation for costs of relocatigmoving allowance) and cash compensation on aiime basis

(transitional allowance, if rent was a source of livelihood). Transitional allowance be paid in the a
of 3 months minimum wage at country level

Buildings (residential, house
flats etc.)

Owner with formal title

Cash compensation at replacement costs,
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Informal owner- building
constructed without
odzA ft RAy3a LIS
own plot of land if subjec
to legalization

Informal owner- building
constructed without
odzA f RAy 3 LIS
own plot of land or
constructed without
building permit  on
a2yYS2yS St a
owned - not eligible for
legalization

Lessee of the affectel
property

Lessee or person wit
occupancy right to state
owned flat

Type of loss Person with rights Compensation policy

Payment for relocation costs (moving allowance) and compensation for other costs during relc
and cash compensation on a otime basis (tansitional allowance).

or;

At property owner demand, if legal terms are met, replacement property of equal or higher val
direct proximity or in the surroundings of the expropriated property together with all cost
resettlement and administrativeees needed for transfer of ownership rights, if any

Same as owner with formal title

Cash compensation for the building at replacement cost of the structure
+
Payment for relocation costs (moviaglowance) and compensation for other costs during reloca

and cash compensation on a otime basis (transitional allowance) Transitional allowance be pa
the amount of 3 months minimum wage at country level

Payment of resettlement costs and compensation for other costs caused by relocation an
compensation on a ontme basis (transitional allowance).

Provide lease or occupancy rights of sakimel of another equivalent, social or statevned property
in the vicinity.
If equivalent state or socially owned flat is not available in the vicinity, PAP will be offered state o

owned flat more remote from the area of expropriated flghat offers similar conditions to origin:
flat (e.g., access to services, etc.)
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Type of loss Person with rights Compensation policy

Unviable buildings

Other resettlement situations

Owner of building

Payment for relocation costs (moving allowance) and compensation for other costs during relc
and cash compensation on a ctime basis (transitional allowance) evaludtieased on potential extr:
costs incurred by increased commuting costs.

In case that the remaining building is not viable or under a physical impediment for physical use
SELINBLINRFGSR dzLd2y t !t Qa NBIljdzSadaod

Compensation is provided in the way as prescribed for that type of building in accordance wit
matrix.

Publicly or stateowned
buildings, schools
kindergartens, or part o
buildings

Loss of access to usu

resources and buildings

Impacts caused by temporal
occupancy of land and ar
damages to the property

Impact on vulnerable groups

Payment forrelocation costs (moving allowance) and compensation for other costs during reloc
and cash compensation on a otime basis (transitional allowance).

Informal users, squatters N

Communities
households

or

Property owner

Vulnerable PAPs: persol
below the poverty line ir
accordance with nationa
laws, households led b

Assistance in finding new accommodation

Replacement of public ownership or conveniences (roads and the like). Access to equal conve
or services.

Construction Contractor shall provide uninterrupted access during road works and beyond.
Market price of lease for duration of the occupancy. The land must be returned to original con

Improved quality of the land due to top soiling work should not be removed, exceptaéadgipon
differently with PAP.

+
Replacement cost in accordance with this matrix for affected crops, orchards, nurseries etc.
+

Compensation for any damages to the property evaluated at replacement costs.
On top of all rights defined in this matrix, vulnerable PAPs wilpfoeided additional assistanc

including legal assistance and help during physical relocation. Any additional support required
affected vulnerable householdietermined during soci@conomic survey will be confirmed on cas
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Type of loss Person with rights Compensation policy

women, single parent to-case basis during RAmplementation proces3hese PAPs are given priority of employment on
elderly, disabled persol project if that is possible.

or those with longterm

health problems.

Undetermined impact Owner or formal Any undetermined impact will be mitigated in accordance with principles and aims of the RPF &
P beneficiary RAP once approved by the IFIs and the Promoter.
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6.4

At the valuation stage, the Beneficiary of Expropriation contacts the Taxation Administration for the
assessment of fair value for all land. The process has been initiated but nanhclparcels have
received valuation. This process is expected to be completed by end of 2020. In the specific case of
agricultural land, the Beneficiary of Expropriation contacts the Ministry of Agriculture Forestry and
Water Management (MAFWM, which prdeis an assessment of the availability of comparable
agricultural land. As a principle the Project Affected Persons, can be present during the valuation
process. After the valuation, the Beneficiary of Expropriation presents the offer to the Project Affecte
Person. At this point, the Project Affected Person also agrees to transfer access to the land to the
Beneficiary of Expropriation for the commencement of works. If the Project Affected Person does not
accept the offer they can apply to the court, follogithe standard procedures set forth by Serbian
law. The ruling of the court also determines who pays the cost of litigation.

Compensation principles for structures

The Law on Expropriation is to a major extent aligned with the replacement cost principle in accordance to
EBRD and EIB requirements The formula used for auxiliary structures such as fences, shacks, barns,
henhouse, pile retaining walls, staircases, outddfC, standalone terraces, verandas etc. is best
represented below:

C= MxQ+T+L+Cf+U+Tx

G Compensation at replacement cost

M-Market cost of material

Q-Quantity of material needed

T- Transport of material to construction site

L- Cost of labour

CEConNI Ol 2NRA FSS | yR adAJSNBAaAA2Y 0240

U- Cost of utility connections

Tx registration and transfer taxes

6.5

Compensation principles for crops

Independent court experts (agricultural, forestry and other experts of relevant expertise) conduct
valuation cropsattached to the land in line with the provisions of the Law on Expropriation. The
determination of the full replacement value requires consideration not only of the yield of the crop
over one year, but also of the cost of-establishing the plantation (gellings, soil preparation,
fertilizers, etc.), as well as of the lost income during the period needed-¢stablish the crop.

Compensation rates are determined by application of the following formula:
C=VxD+CP+CL

V - Average market value of the@duce of one tree for one year (determined according to market
prices at truck road or another loading or the place of purchase, less the costs of production)

D - Average period of time required to 4&stablish the tree to an adult production level, iraye

CP- Cost of planting (seedling, soil preparation, initial fertilization)
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7.1

7.2

CL- Cost of the labour required to maintain the crop during the period of time needed-éstablish
it to its previous production level

The calculated unit rate C is then appl to the whole plot assuming either an average density or
based on the precise count of all standing trees.

GRIEVANCE MANAGEMENT AND REDRESS

Beneficiary feedback and grievance redress

In general, the national institutional frameworkddressing grievances is strong and broadly
compatible with IFI's resettlement policies. Respecting the grievance panels and its authorities made
available under the national legislation and in order to fully comply with the IFI's resettlement policies,
aProject Specific Grievance Mechanism shall be designed. Given the type of potential Project impacts,
the Project will have a central redress mechanism i.e., the Central Feedback Desk (CFD) at the level of
the Project Promoter namely KS. The CFD shall senlmoth Project level information Centre and
grievance mechanism. The CFD will be applicable to all Project activities and relevant to all local
communities affected by project activities implemented within both affected communities.

The CFD shall be raspsible for receiving and responding to grievances and comments of the following
two groups:

i) A person directly affected by the project including the impact due to land acquisition,
i) Residents interested in and/or affected by the project living in the adi@chunicipalities.

The CFD shall be established prior to commencement of the expropriation process, in order to manage
and appropriately answer complaints made by the population located within the Project area of
influence during its different phases.\ill equally be authorized to receive complaints in respect to
expropriation, construction, and operation. In addition, this procedure will help to improve the Project
social performance.

The Project Promoter will ensure that Project Affected Persons g ihformed of the grievance
mechanism by communicating the role and existence of the CFD its function, the contact persons and
the procedures to submit a complaint in the affected areas. Information on the CFD will be available:

1 on the website of the Riject Promoter
1 by distribution of brochures to affected communities,

1 on the notice boards and websites of respective municipalities once exact location have been
identified.

Raising grievances

Effective grievance administration strongly relies on a seddémmental principle designed to promote

the fairness of the process and its outcomes. The grievance procedure shall be designed to be
accessible, effective, easy, understandable and without costs to the complainant. Any grievance can
be brought to the attation of the CFD personally or by telephone or in writing by filling in the
grievance form by phone;mail, post, fax or personal delivery to the address below Any grievance can
be brought to the attention of the GC personally or by telephone, or invgry filling in the grievance

form (by post, fax or personal delivery to the address given below:

Koridori Srbije
Central Feedback Desk
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7.3.

7.4.

Kralja Petra 21
11000 Beograd
Phone: +381 11 3344 174
E-mail: office@koridorisrbije.rs
To the attention of: Miroslav Radulovic , Grievance Administrator

and to additional local addresses/numbers to be determined later in agreement with the respective
members of local muicipalities and the communities. The access points and details on entry points
shall be publicized and shall be part of the awareness building process. Grievance can be raised
anonymously.

Grievances administration

Any grievance shall follow the patif the following mandatory steps: Receive Assess and assign,
Acknowledge, Investigate, Respond, follow up and close out.

Once logged the CFD shall conduct a rapid assessment to verify the nature of grievances and determine
on the severity. Within 3 daysoin logging it will acknowledge that the case is registered and provide
the complainant with the basic next step information. It will then investigate by trying to understand
the issue from the perspective of the complainant and understand what actiorhbeéxjuires. The

CFD will investigate by looking into the facts and circumstances interview all parties involved and
confer with relevant stakeholders. Once investigated, and depending on the severity and type of
grievance, the provisional decision shmdldiscussed with the complainant in the timeframe of 10 days
after logging the grievance. Unilaterally announcement shall be an exception. The final agreement
should be specific and issued and grievant informed about the final decision not later thaay20 d
after the logging of the grievance. Closing out the grievance occurs after the implementation of the
resolution has been verified. Even when an agreement is not reached, or the grievance was rejected it
is important to document the result, actions aeffort put into the resolution, close out the case.

In case of anonymous grievance, after acknowledgement of the grievance within three days from
logging, the CFD will investigate the grievance and within 20 days from logging the grievance, issue
final dedsion that will be disclosed on the website of the KS. Closing out the grievance occurs after the
implementation of the resolution has been verified.

The CFD shall keep a grievance register log that will have all necessary elements to disaggregate the
grievance by gender of the person logging it as well as by type of grievance. Each grievance will be
recorded in the register with the following information at minimum:

9 description of grievance,

9 date of receipt acknowledgement returned to the complainant,

9 de<ription of actions taken (investigation, corrective measures), and

1 date of resolution and closure / provision of feedback to the complainant

Grievance and beneficiary feedback reporting

The role of the CFD, in addition to addressing grievances, shallob&eép and store
comments/grievances received and keep the Central grievance log administered by the Project
promoter. In order to allow full knowledge of this tool and its results, quarterly updates from the CFD
shall be available on the www.koridriskiis and the websites of Municipality Prokuplje

666 DPLINR | dzLX 2SP2NHPNAR YR aSNROAYl G686 DPYSNRAAYI ¢

The updates shall be disaggregated by gender, type of grievances /complaints. In order to have
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7.5.

7.6.

7.7.

continuous dialogue, quarterly public meetings shall bl be discuss the outcomes of grievances, in
general, discuss the grievance/complaints report and inform the community about current Project
activities.

Constitution of CFD

KSDOO has appointed a Public outreach specialist (POS) to be responsible F@ #rel@ additional
persons, two from each Municipality one of which shall be representative of the local community and
one a municipal official by the time public consultations on this RPF have been completed. This will
allow any potential grievance to lz@ldressed even at the planning stage. The POS will be an employee
of the Project promoter with the CFD administration function assigned. Each member from both
municipalities will be an employee of the respective Municipality, a person familiar with the
procedures, community and the impact area. The POS will be responsible to administer any grievance
received, take any action necessary to address the grievance and inform the complainant about the
outcome of the process. The POS will be a person with ertdhowledge of the Project and its
components, as well as the role and responsibilities of all the stakeholders. She / he shall create and
maintain an exhaustive data base of stakeholders, their responsible persons and representatives. Once
the grievancas received POS shall communicate with the adequate stakeholder, explain the issue and
propose adequate measures. The CFD shall prepare a guideline and grievance brochure to be
distributed among the affected communities which will include notificationthlocal community

on the grievance procedure distributed through leaflets and radio announcements.

Construction grievances

During the Construction Phase every Contractor shall, as per requirements of the national law,
provisions of the contract for catruction works, assign the role of a Grievance officer to complement
the existing grievance mechanism and will be governed by rules of national legislation, IFls adopted
policy standards, Good International Practices.

The Contractor grievance mechanisnil Wwe led by the Grievance officer. The Contractor Grievance
officer will monthly report to CFD about number of grievances received, categories of grievances, time
taken for resolution of grievances, percentage of resolved grievances etc. The ContnaetanGe

officer will inform grievant about the possibility to raise grievance before Project CFD if not satisfied
with the decision of the Officer. If that grievance is then raised before CFD, CFD will issue final decision.

Monitoring of grievance manageent

The monitoring of Grievance management will be through a set of indicators ensuring effective and
timely resolution of grievance. The indicators will be measures within the reporting periods. The
indicators are listed below:

1 Number of Grievances receid;

Number (%) of Grievances acknowledged within the timeframe;

Number (%) of Grievances unilaterally decided;

Number (%) of Grievances closed within the specified timeframe;

Number (%) of grievance related to a same or repeated event and /or locatiaentify areas
most affected by potentially negative impacts of the project.

=A =4 =4 =4

=

Number (%) of grievance received comparing to the previous reporting period.
1 Number (%) of complainant satisfied with the process (timely, fair)
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8.1.

1 Number (%) o€omplainant satisfied with the outcome.
CONSULTATION AND STAKEHOLDER ENGAGEMENT

KSDOO together with the representatives of Municipal departments in charge of expropriation, is
responsible for communicating necessary project and process information, as discussed in the RAP and
SEP, to affected communities, Project Affected People (PAR$ representatives of the Local
Community Offices. KSDOO is assisting the city officials in understanding the requirements set out in
the RPF and RAP.

KSDOO carried out public consultations in early stages of preparation of the RAP and information
disemination reflecting main issues of relevance to the Project. These meetings were held during the
ESIA phase when PAPs identified from the scope of the Spatial Plan were identified. Meetings were
held during 2016 and 2017 and a total of 198 persons attdnddéne most frequent question was
related to the entitlement matrix and whether all investments on the land and assets attached to the
land will be compensated. The second most frequent question was related to partial land take and
options available in casorphan land is not viable.

Immediately before the commencement of civil works, all stakeholders will be timely informed about
GKS tNpa2SOiQa a02LIS FyR O2yiGl Ola FT2NJ FdzNI KSNJ A\
and the disclosure of #hpublicly available Project documents through:

1 announcements in the local daily media.

Disclosure and consultations requirements during preparation of draft and final RAP

The draft RAP in Serbian and English will be disclosed on the website of KSD@Ghandebsite of

0KS adzyAOALI ftAGE aSNROAYIl YR tNR]dzLX 2SS o6t NB d:
known). On the same date the Public invitation to the consultation will be announced and disclosed at
notice board of the municipality anahdividual invitation sent to the PAPs. The public invitation is
presented inAnnex 1¢ Invitation to Public Consultation on Draft RAP

The consultatios will take into account unbinding advise provided by EBRD to its Clients under
Stakeholder Engagement (PR 10) Briefing note on Covid 19 https://www.ebrd.com/covid19
consultation.pdf in the adaptation of the stakeholder engagement activities to the @8@vhndemic
situation and theGuidance note to EIB promoters on environmental and social performance-in EIB
financed operations in response to the COXtDoutbreak crisis dated May 202he Project active
engagement with stakeholders will therefore need develop alternate plans, taking account of
mandatory, national Covidl9 restrictions and social distancing. The actual method of engagement will
be decided based on the restriction sin place at the time of planning and actual engagement meetings.

Duringthe 14 days aimed for insight into the draft RAP document, questions and comments will be
able to be submitted in writing (enail or letter) or by phone or attendance can do so during the public
consultation,

The invitation will include information on vehe and when the public consultation will be held, where
the draft RAP can be accessed.

This final RAP will be disclosed in Serbian, and English on the KSDOO and EBRD websites, as well a
made available as printed copies at the premises of Local Municipaba a SN2 OA Yl | yR t
Koridori Srbije D.O.O. Kralja Petra 21, 1100 Beograd.
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IMPLEMENTATION SCHEDULE

The implementation schedule is designed to be conducted in parallel with preparation of the technical
documentation and permits allowing timelgccess and possession to the site necessary for the

construction activities.

Table25L YL SYSy Gt A2y {OKSRdAZ S FT2NJ {SOGA2Y

L

N° 2022
Activity Responsibility
1 Census and KSDOO
socioeconomic
baseline data
2 Review of EBRD and EBRD and EIB
EIB
3 Disclosure of draft RAH KSDOO &
Municipality of
aSNROAYI
Prokuplje
4 Public consultations KSDOO
5 Disclosure of final RAH KSDOO
6 Land acquisition KSDOO/PERS
7 Valuation of land & PERS & Tax
assets at negotiation | administration office
stage &
Accredited experts
8 Payment of PERS
compensation
9 First RAP Monitoring KSDOO
report
10

Completion report

Technical assistance
consultant engaged b
KSDOO
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10.

10.1.

MONITORING AND EVALUATION

Institutional monitoring

Efficient expropriation and resettlement depend on dedication and capacities of all institutions
responsible for preparation and implementation of the process of resettlement. The Project Promoter
will appoint a person responsible for resettlement and psgiion of the expropriation and
resettlement process, coordinate the Activities of expropriation between agencies, municipalities and
ministries. To comply with PR 5 and ESS6 two distinct, but related types of monitoring and evaluation
will be undertakenGenerally, monitoring and evaluation activities are divided into the following two
key components:

1 Implementation monitoring and evaluation; and
1 Outcome evaluation.

KSDOO will also keep a database of resettlement and expropriation with all informlatiohpersons

and property, with all cases of expropriation and a detailed list of all completed phases (submission of
expropriation proposition to the competent municipality, compensation offer, agreements regarding
the compensation, compensation paymeatjd payment of assistance during relocation etc.).

The Supervision consultant to be engaged by the Project Promoter will be obliged to constantly
monitor if the Project requires temporary occupation of land and inform the Promoter monthly. The
Contractomwill be obliged to address the Promoter with the information that temporary occupancy of
land is needed and to provide information on negotiations and stakeholder engagement conducted as
well as the initial proposal for the compensation agreement. Ther@orar will be required to obtain

the Promoters prior approval to any contract with reference to the temporary occupation of land. The
prior approval will ensure that the provisions of the contract are in compliance with the RPF and
individual RAP. Furtherore, the Promoter will include such requirement in the tender documents and
subsequently in the Contracts for Construction works. The Contractor shall keep a register of all
contracts and a stakeholder engagement log. The supervision consultant wilthewebligation to
include data on additional land requirements, consultation and outcome in the monthly progress
reports. The Supervision consultant will monitor implementation of individual contracts. Some
institutions have additional obligations in mowiiing the resettlement process:
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Table26: Monitoring responsibilities

Task Responsibility

Disclosure of the RAP KSDOC
Information disclosure to all PAPs about the procedure of tl KSDOO and LI
beginning of expropriation and during all phases of expropriation

Communication and consultation with PAPs KSDOO and LI
Activities prior to commencement of works KSDOO and LI
Providing assistance during resettlement KSDOO and LI
Compensation payment BoE
Grievances management KSDOC
Monitoring and reporting on expropriation and resettlement KSD%SAESE :te
Monitoring and reporting after commencement of works Contractor

10.2. Monitoring of temporary land access for construction works

During construction works the Contractor may need to temporary occupy privately owned land. The
Supervising Consultant yet to be engaged to supervise the civil works will be obliged to monitor and
report monthly if the need for temporary occupation of land has arisen. The Contractor will be obliged
to address the Project Promoter via the Supervistamsultant informing that temporary occupancy

of land is needed and to present the negotiated agreement with the PAP affected by such impact. Such
negotiated agreement will be subject to Promoters prior No Objection ensuring that the provisions of
the contact are in compliance with the principles of this RAP. Project Promoter will include such
provisions in the Tender Documents and subsequently be transferred into the Contract for
Construction works setting as mandatory compliance with the provisionsi®fLthRF to the extent
applicable. Such arrangements shall be included in the Contract for Consultancy services also. KSDOO
shall keep a database in the form of excel spreadsheets and senéieamal updates to the EBRD/EIB.

10.3. Completion Report

The Benefieiry of Expropriation will monitor the implementation of the resettlement processes, both
through internal, official institutional arrangements, as well as by an independent, external consultant,
to be appointed by implementing entity. The external monitgriand evaluation consultant will be
appointed prior to construction starting on any subproject and will have obligation of reporting on
semiannual basis.

Based on the serd@nnual report an ighouse completion report will be prepared within 2 months of
resettlement completion to summarize the implementation of the RAP. The report should verify that
all physical inputs committed in the RAP have been delivered and all services provided. In addition, the
report should evaluate whether the mitigation actionsepcribed in the RAP have had the desired
effect. The socioeconomic status of the affected population should be measured against the baseline
conditions of the population before displacement, as established through the census and
socioeconomic studies. Tlmernal completion report is considered appropriate in comparison to the
extent of impact.

90



11.

Efficient expropriation and resettlement depend on dedication and capacities of all institutions
responsible for preparation and implementation of the processesettlement. The Project Promoter

will appoint a person responsible for resettlement and preparation of the expropriation and

resettlement process, coordinate the Activities of expropriation between agencies, municipalities and
ministries.

The Project Rmoter will also keep a database of resettlement and expropriation with all information
about persons and property, with all cases of expropriation and a detailed list of all completed phases
(submission of expropriation proposition to the competent mupédity, compensation offer,
agreements regarding the compensation, compensation payment, and payment of assistance during
relocation etc.).

The Supervision consultant to be engaged by the Project Promoter will be obliged to constantly
monitor if the Projetrequires temporary occupation of land and inform the Promoter monthly. The
Contractor will be obliged to address the Promoter with the information that temporary occupancy of
land is needed and to provide information on negotiations and stakeholdergemgent conducted as

well as the initial proposal for the compensation agreement. The Contractor will be required to obtain
GKS t N2EY2GSNR& LINA2NI F LIINRGEE G2 ye O2ydaNY Ol
prior approval will ensure thathe provisions of the contract are in compliance with the RPF and
individual RAP. Furthermore, the Promoter will include such requirement in the tender documents and
subsequently in the Contracts for Construction works. The Contractor shall keep arregistié
contracts and a stakeholder engagement log. The supervision consultant will have the obligation to
include data on additional land requirements, consultation and outcome in the monthly progress
reports. The Supervision consultant will monitor iempkentation of individual contracts.

REPORTING

The Project Promoter will conduct internal periodical (monthly or quarterly depending on the external
reporting required by the financing institutions and the stage of expropriation process) monitoring so
that efficiency of the expropriation process and outcome could be assessed.

Output indicators for monitoring of the process are as follows:

1 Number of public discussions and consultations on RAPS;
1 Number of completed expropriation studies;

9 Percentage opurchased land in relation to needed land acquired for the purposes of the Project,
including total expropriated land area, and land area per person;

Number of completed compensation payments;

Number of replacement properties given and houses provided,;

Number of PAPs affected by RS exercising its right of ownership on buildings and land,
Number and amount of payment for loss of income;

Number and type of assistances provided to vulnerable groups of PAPs; and

Number and type of grievances, including legalagks arising from expropriation (submitted cases,
resolved cases, time needed for their resolution).

=A =4 =4 =4 -4 =9

The monitoring of outcome of the resettlement process will be through specific metrics demonstrating
whether livelihoods have effectively been restongostdisplacement and that affected people are at
least as well off after implementation. The Project Promoter will make a particular effort to validate
whether vulnerable PAPs have been able to effectively restore their livelihoods.

The outcome of the redtlement process shall be monitored by the following outcome indicators:
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1 Changes in income levels and levels of expenditure of PAP and families based on census prior to
Project beginning, during the Project (annually) and upon Project completitnmberand % of
person with improved household income;

9 Assess whether the standard of living seems improved or deteriorated (e.g., if the household
reporting that they bought new furniture, cars, equipment etcNumber and % of persons with
improved housing catitions;

1 Reestablishment of landbased incomes/ livelihooddHave those who were using land as a source
of livelihood/ income managed to +establish this source and level of livelihood/income and
specifically the situation of any users of land, paraciylinformal ones. Number and % of persons
with re-established landased income;

1 Reestablishment of businessesurvey of net income and comparison to baseline data and survey
of employees and their earnings and comparison with baseline data (annuélly)nber and % of
persons with rebusiness;

1 Monitor payment of compensation at full replacement ceBtvestigate whether recipients of cash
compensation who bought replacement properties (land, houses) were able to purchase a similar
(or better) propety

9 Satisfaction with replacement housing/residence. Number and % of satisfied persons. Number and
% of persons decreased among those living below poverty line.

1 Average time for payment of compensation, including average time between acceptance of the
offer/signing of the contract and the execution of compensation.

1 Number of received, open and closed grievances; any trends; and average time for grievance
processing.

The Project promoter shall monitor the implementation of the resettlement process duibugh
internal, official institutional arrangements, as well as by a periodical independent external consultant,
to be appointed by the Project Promoter. The external monitoring and evaluation consultant will be
appointed prior to beginning of resettlemeand will have an obligation to report quarterly. Based on
the quarterly reports the PIU shall do amfimuse or external completion (subject to agreement of the
respective IFl) report within 2 months of resettlement completion to summarize the implenienta

The report should verify that all physical inputs committed in the-sjitecific RAPs have been delivered
and all services provided. In addition, the report should evaluate whether the mitigation actions
prescribed have had the desired effect. Theiseconomic status of the affected population should

be measured against the baseline conditions of the population before displacement, as established
through the census and socioeconomic studies. The final completion audit report will be conducted by
an external consultant under a ToR to be approved by EIB and EBRD respectively.

12. COSTS AND BUDGET

As per national requirements the cost of the land acquisition is financed by the Beneficiary of
Expropriation. The proceeds required for land acquisition wereurget and allocated within the
Business Plan of PERS. The total amount made available for land acquisition, loss of assets attached to
the land, moving and transitional allowance amounts up to 640.000.000,00 RSD equalling to
5.423,728,81 mil EUR.

Annex 1¢ Invitation to Public Consultation on Draft RAP
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KSDOO issues an invitatio
for

PUBLIC CONSULTATION

KOPUQOPHU CPBWJE

To Mrs/Ms/Mr

on
RESETTLEMENT ACTION PLAN (RAP)
For the Construction of NI&Beloljin

To be held on , 2020 at XX:XX PM (Local time ) at the XXXX

The document subject to the consultation is made available in hard copies at the following addresses:

A

P

At the premises of Koridori Srbije d.o.oaka Petra 21, 1100 Beograd, , on the first floor, room no.

1.20, on working days from 11:00 AM to 01:00 PM (local time), within 14 days in regards to the date

of public announcement of this invitation.

0KS LINBYA&aSa 2F adzyAOARItEAGE 2F aSNROAYlF IyR t!
2y (0KS 6S06 aAidsS 2F (KS adzyAOALI tAdGe 2F aSNROAYL
On the website of the Municipality of Prokuplje

Questions and concerns in respect to the provisions of the documents can be submitted in writing to the
following address below as well as bynail and be submitted and stated directly during the consultation.

If you need any additional information, please contact:

KORIDORI SRBIJE D.O.O
Kralja Petra 21
11000 Belgrade, Serbia
Tel: +38%(0)11-33-44-174

E-mail: office@koridorisrbije.rs
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Annex 2¢ Request for Access to Information of Public Importance

NOTE: This is an unofficial translation only. Requests should be made in Serbian
XXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXXX XXX
name and head office of theddressed authority

REQUEST
For Access to Information of Public Importance

On the basis of Article 15 section 1 of the Law on Free Access to Information of Public

LYLR2NIIFYOS 0ahTFAOALE DIFEITSGGS 2F wSimzdHerel 2 F {
request that the authority first written above grant me the following: *

Totification as to whether it is in possession of the requested information;
Tnsight into the document containing the requested information;

Topy of the documentontaining the requested information;

Bending of the document containing the requested information: **

Dy malil

Dy electronic mail
Dy fax

Dy other means: ***

O O0OO0OO0OO0OO0OO0o0OOo

This request relates to the following information:

(please provide as detailed an
account of the requested information as possible, as well as any other data that could facilitate
information retrieval)

Applicant / Name and Surname

Address
On 202 (date)

Other contact data

Signature
* Check the box next to the legal right to assdo information that you wish to exercise.
** Check the box next to the means by which the copy of the document is to be sent.

*** |f you require the copy to be sent by other means, please indicate by which other means.
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Annex 3¢ Survey questionnaire

| - Identification of property owner and respondent

1.1.
1.2.
1.3.
1.4.
1.5.
1.6.
1.7.
1.8.
1.9.

Owner's name

Age and gender

Phone number. Landline Mobile

Cadastral municipality in which expropriated property is located

Parcel number

Cadastral municipality in which tbe/ner has permanent residence

Name of the respondent (if different from owner)

Age and gender

Affiliation with Expropriated PropgrOwner

1.10. Phone number. Landline Mobile

Il ¢ Household structure

2. Other persons living in the same househol?ES N@lease mark relevant).

If YESwhat is:
- Number of children under 19 years of age

- Number of members 19 to 65 years old

- Number of members 65 and older

3. Is there a person in the household who is unable to live independently i.e. who needs constant
care? NO YES (Please mark relevant)

If YESplease provide more details about this person(s):

[l - Type of household impacts related to land acquisition for the construction activities:

lll- 1. Loss of agricultural land

4. What is the area ofahd the household ownsAgriculture land m2,
forest land m&her land m2

5. What is the area dhe parcel / land subject to expropriation m2.

Note: If strucures attached to the land are subject to land acquisition their area are not to be
calculated herein. The data should be provided in the sheet for residential structures or business
premise if on separate parcel.

6. Is the whole plot or only part of it toe expropriated? WHOLE PART (Please mark
relevant)
7. If only part of the plot is expropriated what is the area of this part m2
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8. Will youfiled an application for expropriation of the orphan land (under Article 10 of the Law on
Expropriation which enable expropriation of unviable parcel during 2 years after completion of
construction works)  (Please mark relevant)

No, the whole parcebkiexpropriated.
I am not interested in surrendering the orphan land.

Yes. | will ask

=A =/ =4 =1

| am not aware/informed of such a possibility.

9. Is the affected land ipour sole ownershipr co-owned by other® (Please mark relevant).

How many ceowners

10. Type of expropriated land as registered in the cadastre (Please mark relewastly arable land,
predominantly vineyard, predominantly orchard, something else

11. Do you lease the land subject to expropriationYES NO(Please mark relevant)

12. Does your household employ rdamestic workers to cultivate expropriated land?

YES NO (Please mark relevant)
13. Is expropriated land an important source of income for your household? YES
NO NOT ENGAGED IN AGRICULTUYRIEase mark relevant)

14. Incomeper year from this parcel?

15. Will you continue farming after the expropriation of this agricultural land.
YES NO NOT ENGAGED IN AGRICULTUYRIEase mark relevant)
Why?
16. Are you planning to buy new farmland?
YES NO NOT ENGAGED IN AGRICULTURHease mark relevant)
Why?
17. Does the land affected host auxiliary structures?YES NCPlease mark relevant)

If yes, please specify type of structures and the area:

IV ¢ Revenues

18. Total monthly household income (cumulative for each type of income and for all household

members)
Labour income (RSD / month)

Income

from Income Agricultural
Income from . .

own from Pension income,
permanent : :

private casual income total
employment .

business work annually
RSD RSD RSD RSD RSD
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Social assistance income (RSD / month)

Social aid Child Bonus Disability bonus

RSD. RSD. RSD.

Real estate income and other incom{@SD / month)

Real estate revenue
Other revenue

Renting a house o :
apartment (Family support and
P Rent of agricultural land others)
RSD. RSD. RSD.

19.Household debt. Does the household have a monthly loan repayment obligation?
NO YES (Please mark relevant)

20. How do you assess the seeimonomic position of your household (nod off):
1. As above average 3. As poor

2. As average 4. As very poor

21.What is the most important reason why you evaluated your economic situation that way?

22. How do you plan to spend the money gained from the expropriation?

1. Foracquisition of a building plot, house or flat
2. For starting a business

. For acquisition of other agricultural land
. For acquisition of agricultural machines
. For medication and treatment

. To save
. For children and/or grandchildren education
. For everyday life

© 00 N o O b~ W

. For acquisition of a car
10. Other, what?

23. Do you know whom to approach for the protection and exer@$eyour rights regarding
expropriation procedure and highway construction?  (round off)

1. Yes, | know
2. No, | don't know whom | can turn to
3. 1 will try to inform myself

97



If you know, please indite to whom you might approached and why

24. Did you have any reason to complain on preparing works on the construction of the Highway up
to now? YES NO(round off)

IF YESplease note what was about?

Please, add any comments ybave in regard to the preparing works for Highway construction

Thank you for your cooperation!

Questionnaire completed Date and time of interview

[II-2: ADDITIONAL ISSUES ASKED ONLY BY OWNERS WHO EXPAND THE RESIDENTIAL FACILI

Owner's name

25.The area othe plot / plot where the residential building is located m2

26. Purpose of the object (Please meglevant):

- For permanent residence of the owner and / or members of his / her household
- For rest and recreation

- For agricultural work

- For rent

- Not used, not occupied

27.The gross area dhe building is in square meters

28. Yeaof construction / reconstruction of the facility ___
29. Building credit (round off): solid material, manual material

30. Amenities of the structures (please mark relevant and add as appropriate): kitchen,
bathroom, connection to the water supply / hydro; connection to the sewage
system or septic tank, electricity, garage, other:

31. Do you plan tpurchase or build a new housing facility’YES N@Please mark relevant)
If YES, please tell us where this facility will be located (name of the settlement/city):
(Please mark relevant)

- Not decided yet
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In the same settlement

In the munici@l centre

In the town outside this municipality

Has no plan to purchase or built new housing facility
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Annex 4¢ Excel Spreadsheet with comprehensive Data for those expropriated

Note: Full data with compensation amounts is provided in separate skeelt and will not be part of the
disclosure package as it contains personal information
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Annex & Grievance registration Form

Reference No:
Full Name

Note: you can remain anonymous if you prefer, or request not to disclosélgatity to the third
parties without your consent. In case of anonymous grievances, the decision will be disclose
Projects website: www.koridorisrbije.rs

First name

Last name

W 1 wish to raise my grievance anonymously
Gender of complainant (completion of this field is optional)

W Male WFemaleWOther (please indicate)

W I request not to disclose my identity without my consent Contact InfornmaRtease mark hoy
you wish to be contacted (mail, telephonepail).

W By Post: Please provide mailing addre

W By Telephone:

W By Email

W 1 will follow up of the resolution at the website as | want to remain anonymous

Preferred Language for communicatidgnSerbianV Other (indicate)

Description of Incident or Grievand@/fiat happened? Where did it happen? Who did it happern
What isthe result of the problem? Date of Incident/ Grievance)

W Oneoff incident/grievance (date )

W Happened more than once (how many times? )

W Ongoing (currently experiencing problem) What would you like to see happen to resolv
problem?

Signature: Date:

Please return this form to: Koridori Srbije d.o.0.
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Annex 6¢ SUMMARY OF PLUM MARK RESEARCH

A % 4 oA X

TheresearchsocicS 02y 2 YA O adzNBSeé 2F t Ne2SOG ! FFSOGSR t S
plots that will be expropriated was conducted in July and August 2020.

In 8 cadastral municipalities, according to the plan, 302 surveys were conducted with the ofvners o
plots. The survey was conducted using a combined field and telephone survey method.

The interviewers received the contacts of the presidents of the local offices from the deputy
LINBaARSY(d 27F GKS YdzyA OA Llcéniadiirg thenfandah&tNiyOwoyld & A
organize meetings with the owners of the plots. Unfortunately, this approach did not prove to be
effective and the presidents of the local offices were not in the mood to make an effort to organize
meetings. For example, in the vilegf Brest, the president of the local office stated that our
interviewer was not so important as to organize a meeting because of him. Therefore, these
methods were abandoned.

[N

Due to the declared state of emergency in several cadastral municipalitiési(Bay | O DNJ R
. NBaAGX0ET | aAdz2NIBSe ¢ | The itdedvieWedzQetet/& san of ihg fel€phike y S
YydzYo SNE FNRBY (GKS YdzyAOALIF tAGE 2F aSNRBOAYIl OFN
interviewers themselves found most of the telephomembers in the white pages.

We do a large number of surveys in the field, door to door and face to face (Arbanasce, Belotinac,
aSNROAYlI @ tS2L)XS K2 LINIGAOALIGSR Ay (KS NBa
interviewers with contacts afther people who own plots of land next to theirs, so the interviewers

came across contacts, addresses or telephone numbers and people who do not live in the villages
they visited. This is a kind of snowball methodology of reaching the desired respondents.

Respondents, in most cases, were in the mood to participate in the survey. There are also examples
of those who said they did not want to participate because they were told so by lawyers who passed
through the village.
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Annex 7¢ GLAC

GUIDE FOR N® ACQUISITION AND COMPENSATION FOR THE CONSTRUCTION OF THE 37,5 km LON(
ROAD FROM MEROSINA TO BELOLJIN
. S\ - ;

-

KSDOGKaoridori Srbije d.o.o; Implementing Entity

EBRD European Bank for Reconstruction and Developngmnternational Financing Institutions supporting the
Government of Serbia in development of the Project

EIB European Investment Banknternational Financing Institutions supporting the Government of Serbia in
development of the Project
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Socieeconomic census in Mefina

Site development plan disclosed and ESIA, \ .
SEP prepared and consulted on Loan Agreement to be signed Construction works expected t
with EBRD .
. commence
-
Loan Agreement signed with EIB Expropriation process starts
> >

Since physical and economic dig@ment cannot be avoided, owners of land and physical structures in
aSNROAYIlI YR tNRldzLX 2SS gAft 6S AYLIOGSR o0& Ayg@2f

Cutoff date announced in the loca
> newspaper and notice placed at
Municipal office after the
completion of the censug
December 1, 2020
Each affectegherson affected by the projecis eligible to receive compensation and you will receive the
following:

KSDOO had the first meeting with PAF
> and residents in Mer@na and Prokuplje

Vulnerable persons and person subject to physici
displacement will be receivingdditional
assistance

Free legal advice and assistandeom the Legal
Department of KSDOO to ensure access
compensation

As the Owner of an agricultural land plpyou will
be receiving ash compensation at full replacemen
cost. You will be allowed to collect your crops fror
the plot before access to site is taken

As an Owner of a land plot with a residentig
structure, you can choose to receive ca
compensation at full replacement cost. In additic
prior to the demolition, you are allowed to salvag
and take any materials from thacquired property
that you want and need. If you are not satisfied
the amount offered you may approach the grievan
commission, or you will have the right to appeal t
amount in court.

THE LAND ACQUISITION IS REQUIRED BY THE GOVERNMENT TO DEVELOP THE PR
INTEREST,;

All PERSONS AFFECTED BY THE®RENUMERATED BEFORE THE CUT OFF DATE IS E
TO RECEIVE COMPENSATION;

NO AFFECTED PERSON SHOULD BE WORSE OFF THAN PRIOR TO THE RESETTLEM
SPECIAL ASSISTANCE IS GIVEN TO PEOPLE IF NEEDED;

VALUATION OF PROPERTIES IS PERFORMED BY AN INDEPESBEMPPRASER PRICE
PROPERTIES VARY DEPENDING ON THEIR CONDITION, LOCATION, ADDITIONAL AS
CATEGORY AND OVERALL MARKET PRICES




expressinghe need of the Republicof Serbiato purchase

f ; e p wYouwill receivea written notification form the Municipality
your property.

wI'heMunicipalitywill contactyouin order to seta date and
time for an individualmeeting Duringthis meetingyou can
expressyour specific needs related to the resettlement,
such as assistancen filling out documents,legal support,
etc.

wYouwill be invited to provide Documentof ownership,

certificate of inheritance (in case the property is
inherited), layout of the property, power of attorney (if
necessary) your inventory of perennial plants (in case
there are such within the property), identity card (of all
owners), or declaration of informal use All the specific
and/or additionaldocumentsthat needto be providedwill
be listedin the notification letter.

wYou may require the unviable parts of land affected to be
expropriated and compensated. You may decide to
surrender such land immediately when the part needed for
construction is exprorpiated or at any other time , You can
4 assess whether the remaining land is indeed economically
or otherwise not viable. Such request to surrender can be
submitted several times, without prejudice, with the latest
submission date two years after the construction works
have been completed

Step

wOnce the evaluation is completed, the offer is officially
submitted to you and sufficient time will be given to you for
your further consideration.

win case of agreement a compensation agreement is concluded.

Step 5

uin case of disagreemnet with the offer, even after it has
Ste been revised to relfect your coometns and concerns the
p case will be refered ti the court to decide on the

compensation

wAfter the agreement has been reached the payment wil be
executed within 15 days once you have provided Bank account
details

Step 7




If you, as an owner, user of project affectec
asset or project affected person, have
requests, grievances, suggestions, reports or
queries related to the resettlement or land
acquisition process, you can submit them to
the Grievance Commission through phone,
fax, email or hard copy.

It is preferred that the gevance is signed by

KORIDORI SRBIJE D.O.O.
KRALJA PETRA 21
11000 BEOGRAD
EMAIL: OFFICE @KORIDORISRBIJE.RS

the person filling it rather than submitting it
anonymously, to receive a response.

© ©00O0

+381 11 3344 174

Once logged the CFD shall conduct a rapid assessment to verify the nature of grievances
and determine on the severity.

Within 3 days from logging it the CFD will acknowledge that the case is registered and
provide the complainant with the basic next step information. The CFD will then
investigate by trying to understand the issue from the perspective of the complainant and
understand what action he/she requires.

In case you are not satisfied with the response you received; you can lodge a grievance to
the Project Management Team within Koridori Srbije. Send a copy of the original letter of
grievance and a copy of the respse received, attached to a letter of grievance addressed

to the Project Management Team to the above address. The Project Management Team
will act as second instance and will deliberate, discuss with you the facts of the case and
will issue a written rgsonse.

If you disagree with the response, or at any other time you may resort for the relevant
court of Law to decide on your grievance.



Annex 8¢ Report on Public Consultations

WB18SRBTRAO1

Orient/EastMed Corridor (Road R7):
Detailed Design and Tender Documents for
the construction of Highway 480 in Serbia
6{99¢h w2dziS TOY bAO 06aSN
(Beloljin),

Section 1: km 0+477.675%m 5+670.055
REPORT ON PUBLIC CONSULTATIONS

for the
RESETTLEMENT ACTION PLAN
March 2021



1. REPORT ON PUBLIC DISCLOSURE AND PUBLIC CONSULTATION

As requiredoy EBRD PR 10 on Information disclosure and Stakeholder Engagement and EIB ESSaReafroller
Engagement, during preparati@i E&S risk management instruments the Promoter is requirecamy out
meaningful consultationbased on the disclosure of relevant and adequateriafmnand solicit feedback from
relevant stakeholders.

Starting from December 282020 the draft RAP waslisclosedon the websites of Kadori Srbije d.o.o.
http://koridorisrbije.rs/site/content/media/img/files/RAP_%203 0 ENG 201120 EBRD%201812202hpdthe
Municiaplity of Mer ogi na
http://www.merosina.orq.rs/%D0%9E%D0%93%D0%9B%D0%90%D0%A1%D0%98/203

accompaniedy a online presentation of tealient features of thRAP. Notices were posted on the municipal notice

boards andrivitation for Public Consultations for the public, bodies and organizations inteirestdajectdocuments
to participate irtheprocess of public consultatiolm addition, PAPs were directly invited via available contact details.

During the disclosure period several discussions via phone, online platforms were held to be tind#aech 16,
2021, at 10:00 AM (local time)through the Zoom online platforrithe meeting was attended by a diverse group of
18 stakeholders, namely representatieé$® APs Koridori Srbije d.o.o0., IPF 6Environmentaland social Experts,
Medi a, Municipality of Merogina

The attendees were:

1. Ms.Ksenija Petovar SocialSpecialist/IPF6

2. Ms. Mirjana Vukman Muni ci pal i tiyHead bfDepbetmentgriproperty affairs
3. Mr. Dgan Stojanic Muni ci pal i tiyDepartmerifbe propeyty aifairs

4. Mr. Aleksandar Conic Muni ci pal i tiyDepartmenifepropeayty affairs

5. Ms. Jelena Stojkovic Muni ci pal i tiyDeparfmeriferrpropeity aféairs

6. Ms. Kristina Dinic Muni ci pal i tiyDeparfmeritferrpropeity aféairs

7. Ms. Slobodanka Aleksci Muni ci pal i tiyeparfmentferrprogpity aféairs

8. Ms. Kristina Dinic Muni ci pal i tiyDeparfmeritferrpropeity aféairs

9. Mr. Jovica Markovic Muni ci pal i tiyAssisthnt Rvesideat @fiMoracipality
10. Mr. Igor Radovic Koridori SrbijeEnvironmental Specialist

11. Mr. Luka Cukovic PE Roads of ldaii LandAcquisitionTeam

12. Ms. Nevena Tufegdzic Koridori Srhijduniorenvironmental expert

13. Mr. Dejan Nesovic Project affected Person

14. Mr. Nikola Milutinovic Koridori SrbijeT Junior environmental expert

15. Mr. Jovan Markovic Koridori SrbijeT Director of design department

16. Ms. Mirjana Nesovic Project affected Person

17. Mr. Ljubisa Colic Project affected Person

18. Ms Dragana Colic Project affected Person

19. Mrs. Nina Vatic Koridori Srbijei E&S Coordinator

The consultation consisted of two parts. In the first, introductory partNiia. Valcic E&SCoordinator, explained

to the participants the goal and components of the Project and introduced the team membersméntaga| this
project. Also, participants were informed in general of the purpofigedRAP and reflected on the discussions and
communications ongoing since 2016.addition, it was emphasized that all activities supported under the Project
shall be environmentally and socially sound, sustainable, and consisterEBRID and EIB E&S Standardmd
Serbian national legislation.

The second part consisted of preseatabf the RAP with presentation of the identified Social impacts rel
envisaged mitigation measures and appropriate monitoring activities.

Ms. Ksenija Petovapresented the entitlement matrix, availability and accessibility of the grievance mechEmésm
importance of identifying vulnerable groups were emphasized too.

The meeting started according to schedule®ddiAM and ended at 120 AM


http://koridorisrbije.rs/site/content/media/img/files/RAP_%203_0_ENG_201120_EBRD%2018122020.pdf
http://www.merosina.org.rs/%D0%9E%D0%93%D0%9B%D0%90%D0%A1%D0%98/203

Picture 1: Public consultatidnonline on March 16, 2021

Picture 2: Screenshot of the onlir@atform during the meeting held

After a open discussion on the Project implementation timelines and immediate next steps the Project
affected persons engaged in a discussion about the process. They have stated that they have joined this
meeting to underahd the timelines but also to receive information how they can better communicate with

the Municipality of Prokuplje where their assets are located.

Mrs. Petovar explained that the RAP for impacts covering the next phase administratively covered by the
Municiaplity of Prokuplje will be finalizedvithin thenext 10 days, disclosed and consulted on.

Mr. Cukovic from PERS had taken aboard the questimome the PAPs and provided contact details to
schedule a meting in the coming days and understand the concerns and provide guidance on the process and
mediate between the Municiaplity of Prokuplje.

Opinions and remarks provided in written form:

Written opnions and remarks related to ESMF and SEP documents were not received during the 21 days
intended for consultations with interested citizens and organizations.



