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1 Introduction 

1.1 Purpose 

This document forms a Stakeholder Engagement Plan (SEP) for Libental Wind Farm (the Project). 

The SEP describes the planned stakeholder consultation and engagement process for the Environmental and 
Social Impact Assessment (ESIA). It outlines a systematic approach to stakeholder engagement that will inform 
the scope of the ESIA and gather information on environmental and social topic areas that will assist the iden-
tification, assessment and mitigation/monitoring of predicted project impacts.  

The SEP has been produced in accordance with the international standards required by the International Fi-
nance Corporation (IFC) and the European Bank for Reconstruction and Development (EBRD), as well as other 
international financial institutions (IFIs). 

The SEP is a live document, and it will be regularly monitored, reviewed and updated as necessary in line with 
new or changed activities, including changes in Project design, or newly identified stakeholders. The SEP shall 
be read in conjunction with the ESIA and the ESMP. 

SEP is covering preconstruction, construction, operation and decommissioning phases of the Project. 

1.2 Objectives 

The objectives of this Stakeholder Engagement Plan (SEP) are to: 

• Describe the regulatory and Lender requirements for consultation and disclosure. 
• Identify and prioritise key stakeholder groups, focusing on Affected Communities.  
• Describe the strategy and present the timetable for sharing information and consulting with each of 

these groups. 
• Describe the internal resources and individual responsibilities assigned to implement stakeholder en-

gagement activities. 
• Describe how the effectiveness of the SEP will be monitored and how lessons learned will be recorded, 

with the aim of improving stakeholder engagement activities during the lifecycle of the project. 

Communication will continue as further planning and design activities are progressed and through project im-
plementation.  

Key stakeholders have been identified in this document, however, as the document is considered a ‘live’ doc-
ument, the stakeholder list will continue to be updated as the ESIA process progresses. If any stakeholders 
have not been identified, they should contact [REDACTED] (Company) Notus and ask to be included in future 
communications/engagement opportunities. Furthermore, this document describes the way in which any 
concerns or grievances will be handled by [REDACTED] (Company) /Notus. 

The SEP provides a time schedule for consultations, which may be subject to revisions during project initiation, 
design and implementation. The resources available to implement the SEP are also described in this document. 
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2 Libental Wind Plant Project 

2.1 Project Description 

Notus Wind Project is an onshore wind farm in Ukraine.  [REDACTED] (Company) is the Special Purpose Vehicle 
(SPV) created for the WF Notus Wind Project  which holds the necessary rights and permits for its implemen-
tation. All activities during the development, construction, and operational phases will be supported by NOTUS 
Group, a leading wind energy developer 

NOTUS is a fully integrated, owner-managed wind farm developer and independent power producer (IPP) 
based in Potsdam, Germany. With extensive experience in the renewable energy sector, NOTUS covers the 
entire value chain of wind farm development, including project acquisition, development, financing, engineer-
ing, procurement, construction (EPC), and ongoing technical and commercial management. 
As part of the project, NOTUS ENERGO is responsible for the design and national permitting processes, working 
in close collaboration with Ukrainian authorities, local stakeholders, and landowners to ensure compliance 
with environmental and social impact regulations. Through this approach, the project aims to align with best 
practices in responsible wind energy development while fostering strong community engagement. 

The current project layout foresees the installation of 21x 5.9 Wind Turbine Generators (WTGs), with a total 
installed capacity 123.9 MW capped at a maximum injected capacity to the grid of 120 MW as per Grid Con-
nection Agreement1. An additional 3.9 MW will minimize grid losses and better utilize grid capacity and wind 
resources. 

[REDACTED] (Company) secured land rights for 22 land plots for wind turbines. After careful assessment of 
social, environmental and economic aspects the Project is expected to be implemented using 21 out of the 22 
potential turbine locations. The rated power of each WTGs is 5.9 MW, and rotor diameter is 163 m.  

The projected Wind Farm foresees the construction of the following objects: 

● 22 potential WTG locations of which 21 will be used assuming 5.9 MW per turbine. The total wind farm 
capacity is expected to be 123.9 MW.  

● Internal roads 25.25 km, intended for transportation of equipment and movement of construction 
machinery and mechanisms during the construction period.  

● Underground cables. The turbines will be connected to a power distribution point (substation) via 
underground medium voltage cables (35 kV) and fibre-optic control and communication cables with 
a total length of approximately 45 km.  

● Substation [REDACTED] 110/35 kV is intended for temporary accumulation of generated electric ca-
pacity and increase of the voltage class of the generated electrical energy to 110 kV.  

● OHL (110kV). A total of 48 OHL poles with a length of 8 km is expected to be installed for the trans-
portation of the generated electricity to the [REDACTED] substation (330/110/10 kV) from where 
electricity is transmitted to the unified energy system of Ukraine.  

● Construction compound/camp 

 
1 According to the Letter No.10660/17.1.3/7-24 from the National Commission for State Regulation of Energy and Public Utilities (NKREKP or NCREPU) 

dated 23.09.2024 
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2.2 Project Location 

The site territory is located outside of residential territories. The topography of the Project site is largely flat 
and consists of cultivated land used by local farmers for growing cereals and berries amongst other cropsThe 
topography of the site is generally flat. The site consists mainly of areas of cultivated agricultural lands. 

Distances to the nearest residential areas 

The projected facilities are to be installed outside the residential settlements. National requirements on sani-
tary protection zone (SPZ) and safe distance between residential buildings and wind turbines have been fol-
lowed and is more than 700 m minimum requirement.  

2.3 Project Components 

The proposal is for the construction, operation, and decommissioning of a wind farm comprising the follow-
ing components: 

The projected Wind Farm foresees the construction of the following objects: 

● 21 (+1 optional) WTGs, each with an individual capacity of up to 5.9 MW. 

● Wind farm Substation (110/35 kV – 4x45 MVA) within the Project area. 

● Overhead line (OHL) from the wind farm substation to [REDACTED] substation of approximately 8 km 
length and consisting of 48 OHL poles. 

● Reconstruction of [REDACTED] substation. 

● Underground cables. 

● Internal roads. 

● Construction compound/camp. 

The existing road network will provide the ability to deliver wind turbine equipment, as well as materials and 
household supplies to the construction site.   
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3 Roles and responsibilities 
NOTUS Group companies, acting on behalf of [REDACTED] (Company), will be responsible for developing, 
reviewing, and updating the Stakeholder Engagement Plan (SEP) and Environmental and Social Management 
Plan (ESMP). As the Project Developer and EPC Manager, Notus will oversee the day-to-day management and 
ensure the effective implementation of these plans, as well as compliance with relevant contractual obligations 
by contractors. Additionally, it will conduct regular monitoring and audits to assess the implementation and 
effectiveness of the SEP and ESMP throughout the project’s lifecycle. 

NOTUS energo Construction LLC has been appointed under an Engineer, Procure and Construct (EPC) contract 
to carry out the detailed project design, source plant and materials and construct the project. Given the role 
in the project, the EPC Contractor shall have the responsibility of managing the HSE performance of most of 
the workforce. The Lenders and Shareholders will require compliance with the respective performance stand-
ards and requirements. 

The Project Manager/Project Director 

The project manager (PM) is responsible for overseeing and coordinating all activities associated with stake-
holder engagement. The PM is responsible for the following activities. 

• Ensure that all stakeholder engagement aspects are a permanent item on all high-level management 
agendas, and that all actions arising from management decisions regarding stakeholder participation 
are implemented; 

• Determine necessary resources for effective implementation of this SEP and submits to his/her line 
managers; and 

E&S Manger  

The E&S Manager will monitor and manage all the activities during the stakeholder engagement process. More 
specifically. 

• Develop, coordinate, and monitor all stakeholder engagement activities included in this Plan. 

• Regularly update the SEP in collaboration with the Project manager and Project company  

• Ensure that all stakeholder engagement aspects are a permanent item on all high-level management 
agendas and that all management decisions regarding stakeholder participation are implemented. 

• Responsible for the Implementation of the grievance mechanism. 

• Determine necessary resources for effective implementation of this SEP and submits to his/her line 
managers. 

• Prepare periodical reports  

Community liaison Officer (CLO) / Land Manager 

The community liaison officer (CLO) will be responsible for implementing engagement activities; this assign-
ment plays a critical role as an internal agent for social and stakeholder related matters. The CLO will be based 
in close vicinity to the Project and its affected stakeholders. 
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The CLO shall participate in all planned stakeholder engagement activities. Furthermore, the responsibilities 
of the CLO include the following: 

• Liaise with communities and stakeholders to ensure their overall engagement. 

• Organise and participate in all engagement activities performed. 

• Liaise with other project managers (PMs of contractors and subcontractors) s to ensure that stake-
holder engagement requirements/protocols are understood. 

• Proactively identify stakeholders and their needs/interests/concerns, Project risks and opportunities 
and inform the PM / senior management to ensure that the necessary planning can be done to either 
mitigate risk or exploit opportunities. 

• Stakeholder mapping and analyses of all parties interested in the Project. 

• Manage stakeholder mapping and prepare communications to stakeholders and respond to stake-
holder enquiries. 

• Provide briefings and support to technical teams for meetings with stakeholders. 

• Provide all necessary information to the E&S Manager for the preparation of periodical reports. 

• Oversee the practical day to day running of the grievance system. 
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4 Regulatory Requirements 

4.1 National Requirements 

The Constitution of Ukraine (1996) guarantees Ukrainian citizens’ right to participate in public consultation, to 
have access to environmental information, and to appeal against authority decisions. Notable laws and regu-
lations pertaining to information access are as follows: 

• The right of citizens of Ukraine to receive information, as well as disclosure principles, are set out in 
the Law of Ukraine “On Information” (1992). 

• Rules of submitting complaints on social matters are regulated by the Law of Ukraine “On Citizen Right 
to Appeal” (1996). 

• The Law of Ukraine “On Regulating Urban Planning Activity” (2011) states that approval of Master 
Plans, plans of territorial zoning, and detailed plans of territories by authorities is forbidden without 
prior public disclose of information, collection of propositions and public hearings. The Law outlines a 
procedure for resolving consultations-borne disputes and requires the authorities to disclose the con-
sultations’ evaluation results and explain how these have been considered. 

• Procedure for Facilitating Public Review by Executive Authorities (Decree No 976 of the Cabinet of 
Ministers of Ukraine, 2008) regulates the obligations of authorities for carrying out the Public Review 
on request of NGOs, other associations, social organizations, trade unions, employers and represent-
atives of local administrative bodies. 

• The Law “On Environmental Protection” (1991) defines the roles and procedure as regards the public 
disclosure of information about the environment and its protection. 

• The Law of Ukraine “On Environmental Impact Assessment” (2017) defines public participation in the 
environmental protection proceedings and other environmental and social procedures. The Law also 
gives a right to perform the public environmental review by individual experts and /or NGOs. 

• Regulation on Public Participation in Decision Making on Environmental Protection Issues (Decree No. 
168 of the Ministry of Environmental Protection of Ukraine) defines the public consultation and infor-
mation disclosure process. 

• Resolution of the Cabinet of Ministers of Ukraine "On Approval of the Procedure for Conducting Public 
Hearings in the Process of Environmental Impact Assessment" dated № 989 (2017).  

The national requirements to inform and take the public interests into account are set out by the EIA Ukrainian 
procedure. 

Some provisions of the Aarhus Convention on access to information, public participation in decision-making 
and access to justice in environmental matters have been incorporated into this State Construction Norms 
(DBN) following the ratification of the Convention by Ukraine in 1999. According to the DBN, the project pro-
ponent is obliged to: 

• Communicate information about the planned project to the public through the local authorities. 
• Define the place and procedure of public hearings. 
• Collect the public comments and suggestions and take them into consideration. 
• Publish “Statement of Intent” and “Statement of Environmental Consequences of Activity” in the mass 

media. 

https://zakon.rada.gov.ua/laws/show/989-2017-%D0%BF#Text
https://zakon.rada.gov.ua/laws/show/989-2017-%D0%BF#Text
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4.2 EBRD and IFC Requirements 

Performance Requirement 10 (PR10) promotes the principle of strong stakeholder engagement as a focal point 
to achieve and build strong, constructive and responsible relationship essential for the successful management 
environmental and social impacts and issues throughout the Project lifecycle.   

International Finance Corporation (IFC) addresses stakeholder engagement primarily through IFC Performance 
Standard 1 (PS1): Assessment and Management of Environmental and Social Risks and Impacts, which estab-
lishes stakeholder engagement as an integral part of the Environmental and Social Management System 
(ESMS). IFC PS1 requires clients to identify project stakeholders, disclose relevant information, undertake 
meaningful consultation, and establish and maintain a grievance mechanism throughout the life of the project. 
For projects affecting local communities, stakeholder engagement is not a one-off activity but a continuous, 
adaptive process that evolves as risks, impacts, and stakeholder concerns change over time. 

The overall objectives of EBRD PR10 and IFC PS1 are closely aligned and include the following: 

• to outline a systematic approach to stakeholder engagement that enables the client to build and 
maintain constructive relationships with stakeholders; 

• to provide means for effective, inclusive, and culturally appropriate engagement with project stake-
holders throughout the project cycle; 

• to ensure timely disclosure of relevant environmental and social information in an understandable 
and accessible manner; 

• to ensure that meaningful consultation is carried out with affected stakeholders, and that views and 
concerns raised are duly considered in Project decision-making; and  

• to establish and operate an effective grievance mechanism to receive, assess, and resolve stake-
holder concerns and complaints in a transparent and timely manner 

The goal of consultation under both EBRD and IFC requirements is to ensure that adequate and timely infor-
mation is provided to interested and potentially affected parties regarding the Project, its potential impacts, 
and the policies guiding its implementation, and that these groups are given sufficient opportunity to express 
their views, concerns, and expectations. 

Stakeholder engagement should be conducted on the basis of providing local communities and other relevant 
stakeholders that are directly affected by the project and other relevant stakeholders, with access to timely, 
relevant, understandable and accessible information, in a cultural appropriate manner, free of manipulation, 
interference, coercion, discrimination and intimidation in line with both EBRD PR10 and IFC PS1 principles.  

In accordance with EBRD PR10 and IFC PS1, stakeholder engagement shall incorporate the following core ele-
ments: 

• Stakeholder identification and analysis. 
• Stakeholder engagement planning. 
• Disclosure of information. 
• Consultation and participation. 
• Establishment and operation of a grievance mechanism.  
• Ongoing reporting to relevant stakeholders.  

The nature and frequency of stakeholder engagement shall be commensurate to the project scale.  
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The EBRD PR10 and IFC PS1 require that grievance mechanism be established early in the Project lifecycle and 
remain operational throughout construction and operation, to receive and facilitate resolution of stakeholder 
grievances in a predictable, transparent, and culturally appropriate manner. 
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5 Stakeholder Identification and Analysis 
The purpose of stakeholder identification is to identify and prioritise Project stakeholders for consultation dur-
ing the ESIA process, taking into consideration the range of engagements that have already been completed. 
Stakeholder identification is an ongoing process, and potentially new stakeholders will continue to be identi-
fied during different stages of the Project. 

5.1 Stakeholder Mapping and Defining the Area of Influence 

Stakeholders for the ESIA were identified through the following steps: 

1. Using information from the National EIA , project aspects (activities that require a degree of environ-
mental and/or social management) and the potential impacts (arising from the activity) activities 
were reviewed.  

2. The geographical area of influence (as defined by IFC and EBRD) was analysed to map areas that may 
be directly or indirectly affected for specific topic areas. The combined area identified reflects the pro-
ject’s Area of Influence (AOI).   

3. Existing secondary data on environmental and social conditions within the Project AOI was reviewed, 
to identify the presence of possible environmental and social sensitivities. Information sources used 
include the latest satellite imagery from Google Earth, and local knowledge from Wood’s local consult-
ant who has extensive experience of working in the region. 

4. Stakeholders were subsequently discussed at a stakeholder engagement session. 
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Definition of the Area of Influence by Environmental & Social Topic Area  

Impact Receptor Type 
Area of Influence by Project Phase 

Construction Operation 

Air quality 

The area within which construction-related air emissions and dust 
may affect receptors, defined as up to 250 m from active construc-
tion areas and along access and transport routes, based on disper-
sion of dust and exhaust emissions from construction plant and ve-
hicles. 

N/A – there are no significant sources of emissions during opera-
tion. 

Noise 
800 m in the direction of the nearest noise-sensitive receptors, con-
sistent with noise assessment methodology and modelling assump-
tions. 

800 m in the direction of the nearest noise-sensitive receptors, 
consistent with noise assessment methodology and modelling as-
sumptions. 

Ecology, biodiversity and 
ecosystem services 

The physical footprint of the Project from the clearance of vegeta-
tion and civil works associated with the installation of access roads, 
WTGs foundations, construction laydown working areas, cable in-
stallation, OHL works and similar activities. 

The area within which Project activities could affect biodiversity, 
including the WTG array, internal infrastructure, transmission line 
corridor, and surrounding areas assessed for species-specific im-
pacts (e.g. bats and birds) 

Visual & landscape ser-
vices 

A 500 m distance from the edges of working areas to reflect the use 
of artificial lights and physical presence of the workforce and ma-
chinery, until the OHL is developed, and WTGs are installed and not 
yet commissioned or working, upon which time the AOI will expand 
to the same as the operational phase. 

Defined as the Zone of Theoretical Visibility (ZTV). The visual 
change arising from the WTGs shall be most noticeable at night 
with white lighting. 

Cultural heritage & ar-
chaeology 

Areas where known or potential archaeological features may be af-
fected by construction, including statutory protection zones around 
identified heritage assets, in accordance with national legislation 
and Chance Find Procedure. 

No additional operational AoI beyond statutory protection zones, 
as operational impacts on cultural heritage are not anticipated 
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Definition of the Area of Influence by Environmental & Social Topic Area  

Community health, safety 
& wellbeing 

  

The AoI includes: transport routes used by Project traffic; areas 
where construction workers may interact with local communities 
(e.g. accommodation locations); and construction sites and fenced 
working areas, where temporary safety restrictions apply. 

 

The AoI includes: areas assessed for noise and shadow flicker im-
pacts in accordance with performed modelling; and ice throw risk 
envelope, defined conservatively as a radial distance from each 
WTG based on turbine dimensions and risk assessment assump-
tions, within which access restrictions and safety measures apply. 

Land use 

Defined as the land that may be temporary/permanently used by 
the Project.  This includes the area of land acquired under a lease 
agreement for the WTGs, construction of access roads, the substa-
tion and for installation of the transmission line.  Temporary areas 
may include working areas for the storage of materials, etc.  Perma-
nent areas of land include land required for the access roads, WTG 
installations and transmission lines, etc. 

Defined as the area occupied by the WTG foundations, substation 
and where land-use restrictions will be enforced immediately sur-
rounding the WTGs (if applicable), or along buried cables where 
the use of agricultural machinery shall not be possible, and land 
occupied by internal access roads.  In additional, land use re-
strictions shall be in force either side of the transmission line. 

Public infrastructure 

Defined as the specific locations where modifications and impact  to 
public infrastructure need to be made to ensure the safe passage of 
the WTGs being transported along the public road network as extra-
wide/heavy loads. This includes raising pedestrian bridges, reloca-
tion of lighting poles, temporary road closures. 

Same as construction if WTG components require transportation 
to the Project site. 

Employment & other ex-
pectations of the Project. 

Defined as the area where nearby communities are present, and 
residents expect to benefit (in various ways) from the project.  This 
could include, for example, where preferential access to employ-
ment opportunities shall be offered, beneficiaries of a Community 
Development Plan and other initiatives. 

Same as construction. 

Procurement & the gener-
ation of energy 

Defined as the geographical area within which Small Medium Enter-
prises (SMEs) are based at, who may be used during construction 
for the procurement of goods and services. 

Same as construction. 
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Definition of the Area of Influence by Environmental & Social Topic Area  

Overhead lines (OHL), 

cables, 

SS 

According to the Resolution of CMU No654 of 02.06.2021 and CMU 
№1455 of 27.12.2022: 

- Protective zone alongside OHL 110 kV - 20 m on both sides 
from the line; 

- Protective zone alongside OHL 35kV - 15 m on both sides 
from the line; 

- underground cables- 1 m on both sides 

- SS - 3m from the site limits. 

Same as construction. 

Rivers protected zones According to the Art. 88 of the Water Code of Ukraine, the following protection zone are established on both banks of rivers and around 
water bodies: 

1) for small rivers and streams, as well as ponds with an area of less than 3 ha - 25 m.; 

2) for medium-sized rivers, reservoirs on them, as well as ponds with an area of more than 3 ha - 50 m.; 

3) for large rivers, reservoirs and lakes on them - 100 m. 
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5.2 Stakeholder Identification 

For the purposes of the Project, a stakeholder is defined as any individual or group who is poten-
tially affected by a project or who has an interest in the project and its potential impacts. The 
objective of stakeholder identification is therefore to establish which organisations and individ-
uals may be directly or indirectly affected (positively and negatively) by, or have an interest in, 
the Project.  

As a part of the development of the public consultation program for the ESIA, stakeholder iden-
tification was performed in order to determine all individuals, local communities, organizations, 
educational, research, and design organizations, and governmental authorities who might be po-
tentially affected by, or might affect the outcome of, the proposed Project. The criteria used in 
the stakeholder identification process included the proximity of local residents’ households to 
the Project site, the level of potential interest in the Project among federal and local governmen-
tal authorities, and local/international NGOs with interest.  

The following stakeholder groups were defined during the identification process: 

• Government agencies related to the Project’s approval and review. 
• Non-governmental organizations (NGO’s) including Professional associations and Public 

organizations. 
• Local communities. 
• Farmers, landowners/users. 
• Vulnerable groups. 

Stakeholder identification is an ongoing process, requiring regular review and updating of the 
stakeholder database as the Project proceeds. 

A summary of the various stakeholder groups is provided below. 

5.3 Stakeholder groups 

Regulatory Authorities 

National and regional Government agencies are important stakeholders within the Project’s en-
gagement process, both as sources of information, and as those issuing the necessary permits 
for the Project. It is therefore important to engage with all appropriate regulators from an early 
stage and to maintain relationships with these agencies throughout the Project lifecycle. The fol-
lowing regulatory authorities were identified for consultations: 

5. Ukrainian Government Ministries: 
a. Ministry of Nature Protection and Natural resources 
b. Ministry of Energy . 
c. Ministry of Social Policy. 
d. Ministry of Economy. 
e. Ministry of Culture and Strategic Communications. 

6. Regional State Administration. 

Local and District Authorities 

[REDACTED] 
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National and International NGOs 

Key national and international NGO stakeholders include: 

• Ukrainian Wind Energy Association. 
• Agency for Rational Energy Use & Ecology. 
• Alliance New Energy of Ukraine. 
• National Ecological Centre of Ukraine. 
• Environment, People, Law (EPL). 
• European-Ukrainian Energy Agency. 
• NGO Working Group on Climate Change. 
• Birdlife International. 

Communities and Community Leaders  

Chairmen and Chairwomen of local communities (Village Councils) should be engaged on a con-
tinuous basis in a discussion of all aspects of the Project that may impact on their community, 
lands and other assets. Meetings with these groups will follow local practices and norms and will 
be held prior to any wider communication in the villages in order to respect existing structures. 

Notus will make reasonable efforts to verify that such persons do, in fact, represent the views of 
affected communities and that they are facilitating the communication process by communi-
cating the information to their constituents and conveying their comments to Notus, as appro-
priate. 

There are five affected communities immediately surround the Project and previous engagement 
will continue throughout the project lifecycle. 

Residents 

The following residents most likely to be impacted by the Project: 

• Land users, including farmers and others whose access to land may be disrupted by the 
Project.  

• Households located in the zone of shadow flicker impact.  
• Households or land users located in areas susceptible to increased dust levels. 
• Households or communities located along transport route who may experience disturb-

ance, increased noise and nuisance and health and safety impacts.  

Agricultural Companies and Agricultural Land Users 

Agricultural companies, farming enterprises, and other organised land users represent a distinct 
and important stakeholder group due to the agricultural character of the Project area. These 
stakeholders may hold land lease agreements, conduct commercial farming activities, or rely on 
continued access to agricultural land within or adjacent to the Project footprint. 

Engagement with agricultural companies will focus on land access arrangements, construction 
scheduling, reinstatement of land following works, protection of topsoil and drainage systems, 
prevention of crop damage, and maintenance of safe access for agricultural machinery during 
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construction and operation. This group will also be consulted regarding any temporary or perma-
nent land-use restrictions associated with turbine locations, access roads, underground cables, 
and overhead lines. 

 

Vulnerable Groups 

The following groups were identified: 

• Single parent families, families with low income and / or a number of children as they 
have many dependants, and household income has to provide for all members of the 
household. 

• The disabled who often require additional support for daily living, and access to high-
quality health care facilities. 

• The retired, elderly and those in ill-health who often require additional support for daily 
living, and access to high-quality health care facilities. 

• Unemployed, including young people. 
• Military veterans. 

5.4 Stakeholder engagement up to date 

A series of stakeholder engagement activities have been performed to date since start of the Project de-
velopment and have covered the scoping phase. More detailed information on the engagement activities 
performed to date is provided in tables below: 

Table 5-1 : Summary of Stakeholder Engagement in 2020  

Date Attendees Key Discussions 

06 July 
2020 

District repre-
sentative from 
[REDACTED] ru-
ral council 

Recent improvements to the village asphalt road networks have economically ben-
efited agricultural farmers and industry. However, availability of efficient and reli-
able public transport, the poor condition of minor roads, and a lack of shops and 
markets are still issues of concern to local residents. [REDACTED] rural council re-
quires a landfill to improve their waste management arrangements.  

The best way for the wind developer to support the district would be to invest in 
public transport.  

Agriculture is the main economic activity, and smaller activities include hunting 
(including illegal hunting), and the collection of scrap metal.  

The rural council is trying to provide 120 military veterans a plot of land which they 
are entitled to but unfortunately there are no available land plots.  

Some local residents experience hardship due to their low income. Vulnerable 
people include households with many children.  

The rural council believes that it is unlikely that people will move into the project 
area during construction seeking work as the area is located [REDACTED] which is 
a significant distance.  

Local people in the rural council are generally not interested in the development 
of the wind farm as they do not see any direct benefits to themselves.  
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Date Attendees Key Discussions 

08 July 
2020 

District repre-
sentative from 
[REDACTED] ru-
ral council 

The rural council has the largest population in the district and the poorest popula-
tion. Key local challenges are the poor quality of local roads and inadequate street 
lighting. There are no locally active NGOs or civil society groups. Hunting is prac-
ticed locally although it is not widespread and is illegal.  

Some local people are in dispute with each other and this is, according to the rural 
council, due to a high rate of alcoholism. Other problems are caused by occasional 
heavy rainstorms.  

According to the rural council, it is unlikely that people will arrive into the area 
during construction seeking employment as they are located far from the city.  

The representative estimated that 50% of the people support the Project, as some 
do not believe in renewable energy. This could be due to a lack of education and 
awareness associated with the potential of this energy resource to provide a sig-
nificant contribution to the energy mix. 

09 July 
2020 

District repre-
sentative from 
[REDACTED]ru-
ral council 

One of the main economic activities for the residents is their involvement in the 
vegetable processing sector which involves the production of tomato juice.  

Slowly, economic conditions across the rural council as a whole are improving due 
to the investment of street lighting and the creation of small businesses. Key chal-
lenges remain a lack of investment and more is still needed.  

Local people are not particularly interested in the Project as the overhead trans-
mission line passes through the boundary of the village and there are no nearby 
WTGs to people’s houses. 

06 July 
2020 

Community 
representative 
from [RE-
DACTED] rural 
council 

The main feature of [REDACTED] river which flows through the village. The main 
challenge is a lack of investment in roads. Hunting takes place in small numbers in 
the region.  

Retired people are often vulnerable as they typically have a low level of income.  

There are no locally active NGOs or civil society organisations. Local people are not 
in conflict with each other.  

There is no significant support for this Project as the investment has been dis-
cussed for a long time and little has happened. 
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Date Attendees Key Discussions 

08 July 
2020 

Community 
representative 
from [RE-
DACTED]rural 
council 

The main feature of [REDACTED]is the extensive agricultural lands and [RE-
DACTED]river. Community needs include improvements to the road networks and 
assistance to remove silt and other debris from the river. There is a school and a 
cemetery in the middle of the village.  

There are no locally active social organisations and few conflicts between people. 
One of the key challenges local people face is the seasonality of labour demanded 
from the agricultural sector, where there are many months without any work.  

Local people are generally in favour of the Project as it is expected to generate 
economic growth and employment. There are older people who believe in ru-
mours and do not currently provide their support, these may be linked to the per-
ceived impacts to people’s health.  

The best way the Project developer could engage with local people is to hold public 
meetings where many people will attend. This will promote open discussion and 
transparency 

09 July 
2020 

Community 
representative 
from [RE-
DACTED]ural 
council 

The rural council covers a large population and economic activities are dominated 
by a major agricultural firm [REDACTED]Recently, new shops and market stalls 
have opened which is encouraging. The main needs of the community comprise a 
social/cultural house for local events to take place, repair of a rural health post 
and repairs to the local kindergarten.  

Some local hunting takes place and fishing occurs along the river. There are no 
local conflicts between people associated with land or other issue.  

Vulnerable people include disabled persons as they are often unable to work. 
There is a possibility that local people arrive into the area during construction 
seeking work. Overall, people are neutral towards the Project. The Project devel-
oper should engage with local people using social media and also through the rural 
council. 

07 July 
2020 

Affected 
farmer from 
[REDACTED] 

The affected farmer lives 15 minutes drive from this land where cereals and oil 
crops are cultivated. His fields are not irrigated. Crops are transported to the mar-
ket using his own truck and rented vehicles.  

Farming livelihoods have become harder due to climate change and there is an 
increasing need to apply more fertilisers. There are occasional conflicts between 
farmers, and these are resolved without the involvement of the courts. Local peo-
ple use the land within the Project Area for the hunting of animals, including 
pheasant, quail, duck, goose and rabbits.  

Women are involved in agricultural activities approximately 10% as it is manual 
work mostly. The farmer does not support the Project as it is an expensive way to 
generate energy and will generate sound, some of which the human ear cannot 
detect. This may cause health impacts.  
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Date Attendees Key Discussions 

06 July 
2020 

Affected 
farmer from 
[REDACTED] 

The affected farmer lives 15 minutes drive from this land where cereals and oil 
crops are cultivated. His fields are not irrigated. Crops are transported to the mar-
ket using his own truck.  

Farmers are involved in a social collective organisation: the [REDACTED]Climate 
change has modified the recent practice of farming, whereby seeds are sown ear-
lier, the harvest is earlier in the year and there is an increasing need to apply fer-
tilisers. There are occasionally conflicts over land and these are solved through the 
court system. Other economic activities undertaken include hunting and the col-
lection of scrap metal.  

The Project will result in a land plot becoming inaccessible which is an economic 
loss although the farmer supports the Project as it will generate green energy. The 
wind farm should have been constructed many years previously. 

10 July 
2020 

Affected 
farmer from 
[REDACTED] 

The affected farmer lives 5 minutes drive from this land where cereals, vegetables, 
berries, and technical crops are cultivated. His fields are irrigated through a net-
work of hoses connected to a water source. Crops are transported to the market 
using his own truck.  

The farmer is a member of a vegetable growers association which is based in [RE-
DACTED]. In the last five years, agricultural livelihoods have become harder due to 
a lack of investment in road infrastructure. Hunting and tourism activities also oc-
cur locally.  

Women are involved in agricultural activities and drive tractors, work as account-
ants and undertake manual labour as well.  

The farmer does not support the Project as it will generate electromagnetic fields 
that will cause health effects. 

08 July 
2020 

Female from an 
affected farmer 
household 
from [RE-
DACTED] 

Household tasks undertaken only by women include looking after the children, 
cooking, buying goods for the household and cleaning. Tasks undertaken just by 
men include making decisions on the types of crops to cultivate, and when to apply 
fertiliser.  

Employment opportunities in the district are generally equally available to both 
men and women. Women will have an equal voice in relation to how any future 
compensation owned to them, will be spent, should the household be eligible for 
compensation.  

It is unclear how the Project will benefit local women. Vulnerable people include 
retired persons as they typically have a low income. There is no violence against 
women in the local community and state welfare services provide support, if a 
violent incident were to occur.  

The female does not support the Project as it will result in negative impacts to 
health and damage the condition of local roads. 
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Date Attendees Key Discussions 

06 July 
2020 

Female from an 
affected farmer 
household 
from [RE-
DACTED] 

Household tasks undertaken only by women include looking after the children, 
cooking, buying goods for the household, cleaning and working in formal waged 
employment. Women find employment in local schools, health posts, kindergar-
tens, etc. Local women’s skills include cooking Ukrainian cuisine.  

Employment opportunities in the district are generally equally available to both 
men and women. Women have an equal voice in relation to how any future com-
pensation owned to them, will be spent.  

Vulnerable people include disabled persons and alcoholics as they are not sup-
ported by the government.  

Many local women support the Project as it is expected to generate investment 
and local employment, improving local budgets of the rural council. However, 
some women are afraid of new technologies and the potential health impacts. 

09 July 
2020 

Female from an 
affected farmer 
household 
from [RE-
DACTED] 

Household tasks undertaken only by women include looking after the children, 
cooking, buying goods for the household, and cleaning. Local women’s skills in-
clude bead weaving and flower planting and arranging.  

Employment opportunities in the district are generally equally available to both 
men and women. Women have an equal voice in relation to how any future com-
pensation owned to them, will be spent.  

Vulnerable people include disabled people as they are not supported enough by 
the government. Overall, women support the Project as it involves the develop-
ment of green energy. There are no Project impacts that are expected to occur 
differently between women and men.  

The best way for the Project Developer to support the local community is through 
providing funds to repair local cultural houses and organise recreational activities 
for local residents.  

 

Table 5-2: Stakeholder Engagement Activities Completed in 2025 

22 Jan-
uary 
2025 

CECA consult-
ants, Notus rep-
resentatives, Au-
thorities of 

[REDACTED]TCs 

• Project Status & Stakeholder Perception: No objections to the pro-
ject were raised, but local authorities expressed regret over delayed 
construction. 

• Concerns about [REDACTED]criticized the project owner for failing 
to meet Social Agreement commitments due to reduced green tar-
iffs, leading to insufficient financial support for community projects. 

• Demographic & Social Issues: Communities are experiencing a de-
clining population, including children, due to migration abroad after 
the war began in 2022. 

• Labor force shortages pose a significant challenge, with workplace 
automation seen as a potential solution. 

• Alcoholism remains a persistent social issue affecting local commu-
nities. 

23 Jan-
uary 
2025 

CECA consult-
ants, Notus rep-
resentatives, 
[REDACTED] 
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• Agriculture & Economy: The majority of residents engage in agricul-
ture and gardening, with greenhouse farming (especially tomatoes) 
being common. 

• Farming was severely affected by droughts in 2020 and 2021. 
• Soil salinity is another key challenge impacting agricultural produc-

tivity. 
• Coastal communities rely on tourism-related services, while resi-

dents of [REDACTED] are primarily employed in servicing the port 
of [REDACTED]. 

• Waste Management & Environmental Concerns: No waste sorting is 
currently conducted in the local communities. 

• Following the amended Law of Ukraine “On Waste Management” 
(2022), non-compliant landfills are being decommissioned and 
recultivated. 

• The [REDACTED] Landfill remains the only viable waste disposal op-
tion for these communities. 

• No objections to the project were declared but local authorities ex-
pressed regret about delayed construction. 

Stakeholder engagement activities were completed in line with the national regulatory requirements dur-
ing preparation of Detailed Plan of Territory (DPT) (2012), Environmental Impact Assessment (EIA/OVD) 
(2019) and EIA (2023) and updated ESIA (2025). EIA (2023) to the updated project was unanimously sup-
ported by all stakeholders. The community views became more in favour of the Project as a result of the 
ongoing war and frequent electricity shutdowns and blackouts.  

Table 5-3: Summary of Stakeholder Engagement under National Regulation 

Date  Key Discussions 

EIA 
(2019) 

Public hearings on the discussion of the Environmental Impact Assessment (EIA) Report for the 
planned activity took place on [REDACTED]. During the public discussion of the EIA Report, in-
cluding throughout the public hearings, no proposals or objections were submitted by the public 
to the Department of Ecology and Natural Resources of the [REDACTED] 

EIA 
(2023) 

During the public consultation period, three public hearings were held to discuss the Environ-
mental Impact Assessment (EIA) Report for the project. These hearings took place on[RE-
DACTED]AM via video conference. 

The hearings were conducted in accordance with Clause 3 of the Procedure for Public Hearings 
in the Environmental Impact Assessment Process, approved by Resolution No. 989 of the Cabi-
net of Ministers of Ukraine on December 13, 2017, and amended by Resolution No. 967 on Sep-
tember 8, 2023. Due to the ongoing martial law in Ukraine, all public hearings were conducted 
in a virtual format. 

The public discussion process covered all stages of the Environmental Impact Assessment (EIA) 
procedure. The initial public discussion on the scope of studies and level of detail required for 
the EIA Report lasted 20 working days from the official publication of the project notice. This 
phase began on [REDACTED] 

Written Comments and Proposals from the Public 
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During the public consultation period, the Ministry received comments and proposals from the 
public regarding the planned project, the scope of studies, and the level of detail included in the 
EIA Report. These submissions were primarily made by the Ukrainian Environmental Protection 
Group (NGO). The Ministry reviewed these inputs and provided their responses, indicating 
whether each suggestion was fully accepted, partially accepted, or rejected with justification. 

Additionally, the report states that no further comments or proposals from the public were re-
ceived regarding the EIA Report itself. 
 

DPT 
(2024) 

[REDACTED] 

The purpose of the plan was to develop, construct, operate, and maintain renewable energy 
facilities, including wind and solar power stations, along with the necessary infrastructure. 

[REDACTED]. There were no representatives from the public. 

[REDACTED]Eighteen plots have been allocated for energy equipment, with land use designa-
tion changes from agricultural to industrial. 

Several restrictions and adjustments were noted. The Department of Culture, Nationalities, Re-
ligion, and Cultural Heritage Protection identified burial mounds near but not within the project 
area. The maximum equipment height was increased from 200 meters to 250 meters following 
investor recommendations. Fire safety measures include additional water storage tanks on ac-
cess roads. Since the site will not have more than 50 workers at a time, no shelters are required. 
Despite the limited human presence, a waste disposal site has been included in the plan. 

 

The public was duly informed of the public hearing and was provided with the opportunity to 
participate and submit comments, including the option to provide written comments within the 
established consultation period following the meeting. No objections, comments, or proposals 
were received from members of the public during the public hearing or within the subsequent 
period for written submissions. As a result, the hearing concluded with the approval of the de-
tailed plan, which was recommended for adoption by the [REDACTED] 
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6 Social impacts and proposed mitigation  
Any action of the size and nature of the present Project will not only have a positive impact on 
its beneficiaries but also has associated risks and affects the wider population of the targeted 
villages. The below table serves to give an overview of these risks and opportunities. It will allow 
[REDACTED] (Company)/Notus to plan accordingly and mitigate risks where possible.  

All impacts (ecological, environmental, social etc.) and mitigation measure will be provided in 
Environmental and Social Impact Assessment report.  

The impact can be divided in short-term (during construction phase) and long-term effects (after 
commissioning): 

Table 6-1: Possible social impact and proposed mitigation measures 

Receptor Impact Mitigation 

Possible to occur during construction phase 

Construction noise General nuisance to local popu-
lation caused by construction ac-
tivities. 

No noisy work between 22pm 
and 8 am; and during weekends. 

In case some urgent construc-
tion activities arise during 
nighttime, the normative noise 
limit will be met - LA equivalent 
=45 dBA.    

Construction workforce Potential for direct short term 
negative impacts on a local scale 
if accommodation for a diverse 
workforce is not provided 

Contractors will be responsible 
for meeting the labour and 
working condition requirements. 

Air quality  Construction activities will result 
in fugitive dust 

Implementation of Traffic and 
Transportation Management 
Plan (TMP) 

Use of properly maintained vehi-
cles and construction equipment 
with emission controls and dust 
suppression measures. 

Monitor any complaints filed (via 
grievance mechanism) from lo-
cal stakeholders as an additional 
tool to monitor of dust issue 

Transport – heavy goods vehicle 
(HGV) traffic during construction 

General safety risks from traffic 

Impact of Project-related HGV 
traffic during construction on 
the existing road. Increased total 
daily traffic flow on the local 
road network 

The increase in HGV traffic dur-
ing construction presents a risk 
of accidents. 

Possible damage to local roads  

The Project will monitor the effi-
ciency of deliveries of construc-
tion materials to the site and if 
necessary sufficient storage pro-
vision will be made available on 
site to prevent any delays to the 
construction process. 

TMP implementation adhered to 
in order to reduce risks to driv-
ers, local road users and pedes-
trians (where applicable). 
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Receptor Impact Mitigation 

Set baseline survey of the condi-
tions of existing roads along con-
struction areas. This will help to 
assess whether bad conditions, 
e.g. identified through stake-
holder feedback, were pre-exist-
ing or can be attributed to the 
Project.  

Provide appropriate traffic 
safety training to all drivers as 
part of their induction and on an 
ongoing basis. 

 

Proactive project-led monitoring 
of driver conducts and compli-
ance with traffic management 
arrangements, supported by 
regular inspections, supervision, 
and enforcement of corrective 
measures where required, with 
the grievance mechanism used 
as a complementary feedback 
channel rather than the primary 
means of monitoring. 

Security Increased risks to community 
safety and security are likely as a 
result of inflow of workers 

Ensure that Project security is 
aware of the Project’s goals to 
establish good relationships with 
local stakeholders; the grievance 
mechanism for communities to 
voice concerns; and security re-
ceives human rights and cultural 
sensitivity training to ensure the 
respect and protection of the lo-
cal community. 

Health services Project activities will result in an 
increase of workforce, which in 
turn could increase pressure on 
local health services and infra-
structure. 

Ensure that all contractors are 
provided with adequate health 
care 

Alcohol use Project activities will increase 
the size of the workforce. This is 
likely to result in increased de-
mand for alcohol in the area. 
This could also result in a poten-
tial increase in aggression or 
conflicts between workers and 
locals/neighbours members. 

Enforce and monitor the zero-al-
cohol tolerance policy, for work-
ers during working hours. Ensure 
random alcohol testing is con-
ducted for workers entering and 
leaving the site. Design a system 
of penalties for anyone found 
with alcohol within the workers 
camp or on site. 
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Receptor Impact Mitigation 

Injury from construction activi-
ties and emergency events 

Potential for harm to workers 
due to accidents related to con-
struction activities and emer-
gency events. 

Keep Project site and equipment 
to pre-defined routes and areas. 
Use appropriate signage. Inform 
locals that they should not enter 
the construction area 

Develop an emergency response 
plan ERP. 

Communicate potential risks and 
ERP to those potentially most af-
fected by emergency events. 

Communicate with nearest po-
lice, fire and ambulance stations 
in case of any related accidents. 

Employment opportunities Temporary jobs during the con-
struction phase of the Project. 

Indirect job creation from ser-
vice and supply jobs to meet de-
mands from resident workforce. 

Communicate employment esti-
mates, timeframes and skills re-
quirements clearly to the locals. 

Implement a local hiring plan in 
consultation with community 
representatives 

Enhancement measures include: 

•  Investigate local sourcing and 
procurement opportunities to 
promote sustainable small busi-
ness development. 

Local property Damage of local property, struc-
ture, buildings, etc.  

Construction activities will be 
conducted in such a way as to 
minimise the effects on locals’ 
property. 

All grievances related to any 
property damage should be pro-
vided through the grievance 
mechanism, which helps to in-
vestigate and assess the reason 
and responsible party for the 
damage. Damages due to con-
struction activities should be 
covered or rectified. 

Land use (both temporary and 
permanent) 

Damage of agricultural land The compensation process is set 
out in the contract with the 
farmer and/or landlord. 

Possible to occur after commissioning 

Schadow flicker effect2 Approximately 21 sensitive re-
ceptors are expected to experi-

In order to ensure impacts are 
reduced to below the IFC limit in-
dicated in IFC Wind Farm EHS 

 

2 According to international recommendations, the icefall risk zone is calculated using the formula 1.5 × (tower height + rotor diam-
eter). For our project, this does not exceed 500 metres. At the same time: the nearest residential buildings are located more than 
800 metres away and the nearest public road is more than 1,400 metres from the wind turbine 
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Receptor Impact Mitigation 

ence shadow flicker beyond rec-
ommended limits, caused by 
WTGs 6, 7, 26, 27, 28, 30, 32, and 
39.  

 

Guidelines, WTGs which are 
identified as causing shadow 
flicker impacts shall be fitted 
with a shadow flicker module. 
This mitigation would be re-
quired for WTGs 6, 7, 26, 27, 28, 
30, 32 and 39. 

 

 

7 Disclosure of Information and Schedule 

7.1 Disclosure during Baseline Data Gathering 

During the ESIA process, information shall be shared with all stakeholders using culturally appro-
priate methods with the aim of working towards informed participation and meaningful two-way 
consultation. 

The way in which project information is to be shared comprises the following: 

• Verbal summaries during meetings and discussions (held in Ukrainian). 
• Questions and answers during meetings and discussions (held in Ukrainian). 
• A Project Information Leaflet (English and Ukrainian). 
• A Grievance Mechanism Leaflet (English and Ukrainian). 
• Videos that show the impact of shadow flicker on the ground using portable tablets. 
• Large printed A0 posters (English and Ukrainian). 
• Public noticeboards that provide a copy of the large, printed poster (above). 
• Messengers (messengers that are quite broadly used by locals) 

7.2 Disclosure  

The Non-Technical Summary (NTS) and SEP will be published on the Project’s official website, 
(www.notus.de/en) in Ukrainian and in English. The National EIA has been already published on 
the Ministry of Ecology’s official website in accordance with national requirements3.  

Notus managers and staff will cooperate with relevant local municipal authorities and depart-
ments during project design and throughout the implementation of each Project component. 

Notus with the assistance of local municipal authorities and local community councils will ensure 
that the local population, particularly residents and businesses living or operating in the vicinity 
of the Project or using land which may be affected are informed about the project. This particu-
larly pertains to the start of construction activities and expected impacts. 

7.3 Timetable 

Based upon the current ESIA schedule the timetable for disclosure is summarized below: 

 
3 http://eia.menr.gov.ua/places/view/4112  

http://eia.menr.gov.ua/places/view/4112
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• Disclosure of the NTS =  May 2026 
• Disclosure of the SEP = May 2026 

All above mentioned documents will be published on the Project’s official website, in Ukrain-
ian and in English as well information will be placed on information board/ announcement in 
respective communities’ buildings and announcements in local media. The period of disclo-
sure is 30 days before start of construction phase. 

7.4 Other Engagement Activities  

Stakeholders will be engaged throughout the implementation process for consultation, infor-
mation dissemination and grievance management. There will be continuous sharing of Project 
information with community leaders in order for stakeholders to be informed about construction 
activities and progress, to minimize grievances, and to manage expectations. 

7.5 Methods of Communication 

The methods of communication to be utilised during pre-construction and construction phase of 
the project will include: 

- Publication for public review of the SEP and Non-technical Summary. 
- Meetings with regulatory bodies.  
- Public meetings.  
- Published updates on local council website.  
- Announcements in local media.  
- Provision of general information on noticeboards at key public locations. 
- Disclosure of monitoring reports. 
- Announcements in wide used messengers by locals. 

Table 7-1: Future Stakeholder Engagement Program4 

Activity Project Timescales and 
Frequency 

Type of Activity to be Undertaken / In-
formation Disclosed 

Forms of Communication 

Land acquisition, land 
use restrictions and 
land use agreements 

Pre-Construction and 
Construction 
 
A new land plot is re-
quired for the project 
needs 

Formal meetings and informal personal 
meetings with landlords and land ten-
ant 

Meetings in person and as fol-
low up records of all formal 
and informal meetings  
Records shall include: 
a list of participants, the meet-
ing agenda, all decisions taken, 
and any agreements reached 

Announcement of the 
Project’s construction 
phase start. 

Pre-Construction  
 
Once before start of con-
struction 
 
 

Continued update on project progress 
during construction, including introduc-
tion and presentations on project 
schedules and timescales, operations 
plan, updates to the ESMP, and SEP. 

Information board/ announce-
ment in respective communi-
ties’ buildings 
 
Announcements in local media 

 
4 According Law of Ukraine "On the legal regime of martial law" a restriction on public meeting can be applied by lo-

cal authority 
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Regular consultation 
prior during construc-
tion and operation 
phases with farmers 
and local representa-
tive. 

Pre-Construction and 
Construction 
 
Constant communication 
and updates 

Updated of local farmers on the con-
struction process. 

Farmers notifications to be 
communicated at on-going 
meetings 
 
Regular update via infor-
mation boards 
Constant communication with 
villages head 
 
In person (via Land man-
ager/CLO) 

Local community, local 
cultural heritage au-
thorities and police (in 
case of human remains 
to be informed should 
chance finds be discov-
ered. 

Construction 
 
Chance find is discovered 

Notification to community should 
chance finds be discovered. Detail re-
garding chance find to be provided. 

As required by law and Chance 
Find Procedure 

Announcement of any 
changes to construction 
programme to local res-
idents. 

Construction 
 
On changes to the con-
struction programme 

Details of any future changes to pro-
posed construction programme includ-
ing proposed work on local roads and 
transportation programme for major 
components 

Internet – company website.  
Local newspapers/radio.  
Information board/announce-
ment in respective communi-
ties’ buildings.  
Distribution of information 
leaflets to local residents. 

Announcement of the 
Project’s commission-
ing and start-up. 

Before start of opera-
tional phase 
 
Once before commis-
sioning and start-up 

Formal notification of operation of the 
Wind Farm 

As soon as possible after com-
missioning, if not before:  
Internet – company website.  
Local newspapers/radio.  
Information board / an-
nouncement in respective 
communities’ buildings. 
Constant CLO presents and 
communication 

Provision of Project in-
formation via infor-
mation boards 

Construction / Operation 
 
Once per three months 
during construction 
phase 
 
Once per year during op-
eration phase 
 

Information board to be installed at 
Project site entrance with key Project 
information and Project contact details. 

Information boards 

Bird and bat surveys Construction / Operation 
 
Once per year 

Publication of bird and bat survey un-
dertaken during construction and mon-
itoring results undertaken during oper-
ation on an annual basis. 

Internet – company website. 
In line with EIA Monitoring re-
quirements. 
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Monitoring indicator for checking implementation of the SEP. 

Table 7-2: Monitoring indicator for SEP implementation 

Area Indicators 

Information Disclosure 1. Number of public information sessions  
2. Availability of project information on website 

and in local notice boards 
3. Number meetings with farmers 

Stakeholder Coverage  1. Percentage of identified stakeholder groups 
reached (e.g., local residents, farmers, local 
authorities, NGOs) 

2. Number of vulnerable/at-risk stakeholders 
consulted (e.g., elderly, minority groups, 
women-led households – especially during 
war time) 

Quality of Engagement 1. Percentage of meetings with interpretation 
services provided for non-dominant language 
speakers 

2. Stakeholder feedback on clarity and useful-
ness of information provided 

Grievance Mechanism 1. Number of grievances received per month 
(construction noise, dust, traffic, land access, 
employment, human rights concern, harass-
ment (including sexual harassment), discrimi-
nation, retaliation for raising a grievance etc.) 

2. Percentage of grievances that are recurrent 
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8 Internal and External Resources and Responsibilities 
In relation to the implementation of the SEP, [REDACTED] (Company) /Notus shall be responsible 
for the following: 

• Approval of all documentation containing project information that will be used for stake-
holder engagements, before they are used. 

• Approval of the content of this SEP and any subsequent revisions. 
• Operation of the grievance mechanism.  
• Providing information to stakeholders using the disclosure materials. 
• The practical and logistical organisation of all stakeholder engagement activities includ-

ing contacting stakeholders to arrange meeting times/locations. 
• The preparation and issuing of all stakeholder engagement invitation letters. 
• Attendance/facilitation of all stakeholder engagement meetings/discussions, including 

room meeting bookings, refreshments, and the recording of all results and issues raised. 
• Generating an accurate record of all stakeholder engagement activities and noting any 

future actions required. 
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9 Grievance Mechanism 
The purpose of this section is to describe the grievance mechanism to be used to receive and 
facilitate the resolution of a third-party or Affected Communities’ concerns and grievances about 
the Project during preparation of the ESIA. 

The grievance mechanism aims to resolve concerns promptly, using an understandable and trans-
parent process that is culturally appropriate and readily accessible, at no cost and without retri-
bution to the party that originated the grievance.  The mechanism has been designed so that it 
does not impede access to a future judicial or administrative process and guarantees the confi-
dentiality of the person/group raising the grievance. 

Details of the grievance mechanism specifically designed for this project shall be disclosed 
through distributing paper copies of the Grievance Mechanism leaflet (provided below in chapter 
9.7) during all stakeholder engagement activities.  Contact details should also be placed on the 
public posters and on printed posters used during the meetings. 

9.1 Key Performance Indicators 

The following performance indicators have been developed for the grievance mechanism: 

• Usage – the target is for all grievances (100%) to be channelled through the grievance 
mechanism before the concerns of Affected Communities are raised to another party, 
such as the environmental regulator or media outlets. 

• Number – the total number of grievances received during each month shall be closely 
monitored to identify trends. 

• Type – the number of grievances associated with categories associated with the results 
of the census and asset inventory survey valuation, etc. 

• Gender – the gender of the person raising the grievance shall be recorded. 

• Resolution targets - the target is for at least 80% of grievances to be resolved within a 
period of 15 calendar days, starting from the date the grievance was recorded.  All ap-
peals should be fully resolved within a further period of 15 calendar days, starting from 
the date the initial response was provided. 

• Reoccurrence – the target is to reduce the number of grievances that are focused on 
similar issues over time through improvements in environmental and social perfor-
mance. 

9.2 Scope 

The grievance mechanism is designed to be used by a third-party or an Affected Community in 
relation to any issue associated with the Project.  

The grievance mechanism is accessible to all stakeholders. Assistance will be provided to illiterate 
persons, persons with disabilities, or vulnerable groups, including the option to submit grievances 
verbally or with support from Project staff. Alternative formats and assistance will be provided 
upon request. 
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9.3 Roles and Responsibilities 

Notus has a designated CLO and E&S Manager they both will be responsible for (depending who 
will be present on the construction site or backup each other): 

• Receiving and logging grievances. 

• Processing grievances. 

• Suggesting ways to resolve the grievance in coordination with Notus senior manage-
ment and other relevant parties. 

• Communicating Notus response to the complaining party and recording that a response 
has been communicated. 

• Monitoring and ensuring compliance with the general processes established in the griev-
ance mechanism, including issues associated with confidentiality. 

Notus acknowledges that local authorities may receive grievances related to the Project. While 
local authorities may assist in facilitating communication, they will not act as a filter or decision-
making body within the grievance mechanism. All grievances, irrespective of the channel through 
which they are received, will be registered, assessed, and managed directly by the Project Com-
pany through the CLO and E&S Manager. 

9.4 Recording and Logging Grievances 

A written and/or verbal complaint will be recorded by the Notus CLO and E&S Manager using the 
electronic grievance log and paper record form, noting the following information: 

• Complaint’s name, community name, address of residence/business. 
• Date, time, and place where the complaint was received. 

• Description of complaint and any third parties (including key contractors) involved. 

• The preferred means of future communication with the person making/leading the griev-
ance during the future resolution process. 

A template grievance log and paper record form are provided. The CLO and E&S Manager will 
maintain all records in confidence by ensuring that paper records are kept stored in a locked file, 
and that a secure password is used to keep electronic records confidential. 

Grievances related to human rights, harassment, discrimination, or retaliation will be treated as 
sensitive cases. Such grievances will be handled with enhanced confidentiality, restricted access 
to information, and in line with survivor-centred principles. Complainants will be informed of 
available support services, including legal, medical, or psychosocial assistance, where appropri-
ate. 

The grievance log (Appendix B) will be used to record, on an ongoing basis, grievances as they 
are reported, evaluated and resolved and will be electronically stored on the companies’ com-
puter network. 

9.5 Analysis of Grievances 

The CLO and E&S Manager, after recording the information correctly, communicate with the per-
son who raised the grievance to learn as much as possible about the case. It will be important to 
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listen attentively to the person in order to reflect the fact that Notus takes grievances seriously, 
and to try and build a positive relationship with the person at the start of the resolution process. 

Thereafter, the CLO and E&S Manager will take responsibility to discuss the case with other per-
sonnel in the organisation and other parties, as applicable, and propose a resolution response. 

The CLO and E&S Manager will subsequently communicate the response to the person/group 
raising the grievance with the aim of resolving the issue. The target response time from the date 
a grievance is received until a resolution response is sent back to the person/group is 15 calendar 
days.  A determination will be made if any modifications are required to working procedures to 
prevent a reoccurrence of the same grievance rising again. 

Before the grievance can be closed out and considered to be ‘resolved’ the CLO and E&S Manager 
will check with the person/group that raised the grievance that they are satisfied with the re-
sponse provided.  The person/group representative will be asked to sign the paper record form 
indicating that they are satisfied with the response.  If they are not satisfied, then they have the 
right to appeal the decision (see below). 

9.6 Right of Appeal 

If the person/group raising a complaint is not satisfied with the initial response and wishes to 
continue the compliant, they have the right to appeal.  For all appeals, details of the grievance 
will be passed to a third-party (neutral) organisation contracted by Notus (such as a consultant, 
representative of an NGO, etc.) who will give a recommendation on how to resolve the case and 
will attempt to resolve it through mediation.  The target date for resolving appeals is a further 15 
calendar days, starting with the date the initial response was sent by Notus. 

In the event that the claimant does not accept the recommended solution from the second re-
view, the case (including all the documents connected with the grievance) will be passed back to 
the claimant so that they are free to pursue a legal or other form of administrative process. 

9.7 Grievance Mechanism Leaflet 

Notus has developed a grievance mechanism, which aims to receive and resolve concerns and 
grievances among affected communities about the Project. The grievance mechanism seeks to 
resolve concerns promptly, using an accessible and transparent consultative process. The pur-
pose of this leaflet is to describe how you are able to make a grievance, how we record the infor-
mation about the grievance, our investigation procedure, and how you will hear back from us 
with a proposed response and resolution. 

Any person, group or other type of stakeholder can contact us and raise a grievance.  However, 
the grievance must be related to any activity associated with the Project.  You can submit a griev-
ance by depositing a grievance in a suggestion box (company office) by phone, letter, through 
our website, email, or in person, by contacting the person below: 

CLO E&S Manager 

Email: mykola.berzabint@notus.ua 

Cell phone: +380677831741 

Email: info@notus.ua 

Cell phone: +380676212228 
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Physical address: 04071 Kyiv, 58 Ya-
roslavska St., block B  

Physical address: 04071 Kyiv, 58 Ya-
roslavska St., block B 
 

Any written and/or verbal complaint will be recorded by the CLO and/or E&S Manager, and po-
tentially other Notus representatives. The following information shall be requested from you: 

• Your name, community’s name or occupation, and your preferred contact details. 

• The date, time, place where the complaint was received and means of submission (i.e. 
paper grievance form, website grievance form, verbally, phone, etc). 

• Description of complaint which may include any third parties (such as a construction con-
tractor). 

• Your preferred means of future communication (phone number, email) so that we can 
contact you in the future. 

The information you provide our CLO and E&S Manager will be recorded in a grievance log. How-
ever, you are not obliged to provide your name and can place your complaint anonymously if you 
do not wish to disclose your identity.  

After you have submitted a complaint, the CLO and E&S Manager who receives a grievance may 
follow up with you to ask you to provide more details about the grievance. When your grievance 
has been placed and details about your complaint have been recorded, the CLO and E&S Manager 
will discuss and investigate the case with other Projects personnel and other parties, as applica-
ble. During this process, the CLO and E&S Manager will assess the significance of the grievance 
and investigate. The CLO and E&S Manager will provide you with updates during the investiga-
tion.  

A response to the grievance will be developed by the CLO and E&S Manager within 15 calendar 
days after receiving the complaint and respond to you in writing. You will be notified about the 
proposed action taken to resolve the grievance and provide any clarifications required. 

The CLO and E&S Manager will ask you if you are satisfied with the final response or if further 
action is needed. If you believe the problem has not been resolved by the response, the CLO and 
E&S Manager will re-assess your grievance.  

You also have the right to appeal our final decision.  If you wish to appeal then Notus shall invite 
the services of an independent party (such as an NGO or civil society group) and ask them to 
provide one, or more, representatives to help mediate the dispute. During the mediation process, 
Notus shall pay all reasonable costs incurred and you will not be asked for any money The objec-
tive of the mediation process is to reach a mutually acceptable resolution of the grievance. The 
grievance will be considered closed only once the proposed resolution has been implemented to 
the satisfaction of the affected party and confirmation of satisfactory implementation has been 
obtained by the Project, as applicable. 

At any time during the grievance resolution process, you can seek independent legal advice.  If 
you wish to do so, Notus will provide support in introducing you to an independent legal advisor 
(if you request help with this) and may pay for reasonable costs incurred. 
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Information on the grievance mechanism is publicised through stakeholder meetings, printed 
leaflets, posters at public locations and the Project office, and the Project website to ensure all 
stakeholders are aware of how to access and use the mechanism. 
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Appendix A. Grievance Mechanism Leaflet 

Notus aims to resolve grievances as soon as possible and has implemented a grievance mechanism specifically 
for the Libental Wind Farm Project. The purpose of this leaflet is to describe how you can make a grievance, 
how we record the information about the grievance, our investigation procedure, and how you will hear back 
from us with a proposed resolution response. 

Any person, group or other type of stakeholder can contact us and raise a grievance.  However, the grievance 
must be related to any activity associated with the Project 

To contact us about a grievance about this project please use the following details below: 

NOTUS: 

CLO E&S Manager 

Email: mykola.berzabint@notus.ua 

Cell phone: +380677831741 

Physical address: 04071 Kyiv 58 Yaro-
slavska St., block B  

Email: info@notus.ua 

Cell phone: +380676212228 

Physical address: 04071 Kyiv , 58 Yaroslavska 
St., block B 
 

Any written and/or verbal complaint will be recorded by the Notus CLO and E&S Manager, and potentially 
other Notus representatives.  The following information shall be requested from you: 

• Your (or your group’s) name and address (community name) and full contact details. 
• The date, time, and place where the complaint was received. 
• Description of complaint which may include any third parties (such as a construction contractor) and 

when and where the problem occurred. 
• Your preferred means of future communication so that we can contact you in the future. 

The information shall be incorporated into a grievance log and paper record. Notus CLO and E&S Manager will 
maintain all records in confidence by ensuring that paper records are kept stored in a locked file, and a secure 
password shall be used to keep electronic records confidential. 

Notus CLO and E&S Manager who receives a grievance will contact you to learn as much as possible about the 
grievance. Thereafter, the Notus CLO and E&S Manager will take responsibility to discuss the case with other 
personnel in the organisation and other parties, as applicable, and propose a resolution response. 

The CLO and E&S Manager will subsequently communicate the resolution response to you within a period 
which we hope will be less than 15 calendar days.  Before the grievance can be closed out and considered to 
be ‘resolved’ the CLO and E&S Manager will check with you to ensure your satisfaction with the response and 
ask you to sign the paper form to confirm that the grievance is now resolved.  However, if you are not satisfied 
then you have the right to appeal. 

For all appeals, details of the grievance will be passed to a third-party (who is neutral such as a consultant, 
representative of an NGO, etc.) who will examine the case and provide a recommendation on how to resolve 
the outstanding issues, potentially resolving through discussion.  The target date for resolving appeals is a 
further 15 calendar days starting with the date the initial resolution response was sent by Notus. 
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In the event that you do not accept the recommended solution from the second review, the case (including all 
the documents connected with the grievance) will be passed back to you so that you can use this information 
to pursue a legal, or any other form of administrative process. 
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Appendix B Grievance log 

  Colour coding         

  Ongoing           

  Closed-out           

  Appeal process           
                      

    
Recording Actions Response Actions Preventing Reoccur-

rences 

Grievance 
Ref No. 

Status 
(see colour 

code) 

Date 
re-

ceived 

Identify of 
the per-

son/group 
raising the 
grievance 

Summary 
of the 
griev-
ance 

Identity of 
other par-

ties in-
volved 

(contrac-
tors, etc.) 

Response 
/ actions 

taken (i.e. 
compensa-
tion, meet-
ing, etc.) 

Date 
and 

type of 
re-

sponse 
actions 
(i.e. let-

ter, 
phone 
call, 
etc.) 

Has the 
satisfac-

tion of the 
response 

been 
checked? 

Paper 
record 
form 
com-

pleted? 

Description of the actions 
taken to prevent a recurrence 
(i.e. change in working proce-

dures, etc.) 

1   

                  

2   
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Annex Grievance registration form (example)  
 

Reference no.  
Full name 
Note: you can remain 
anonymous if you prefer or 
request not to disclose 
your identity to third par-
ties without your consent 

  
 
❏ 
❏ 

First name _____________________________________ 
Last name _____________________________________ 

I wish to raise my grievance anonymously 
I request not to disclose my identity without my consent 

Contact information 
Please mark how you 
wish to be contacted 
(mail, telephone, email) 

❏ By post: please provide mailing address: 
_________________________________________________________________ 
________________________________________________________________ 
__________________________________________ 
❏ By telephone: 
_______________________________________________ 
❏ By email _______________________________________________ 

Preferred language for 
communication 

 
❏ 
❏ 
❏ 

 
[Insert relevant languages] [Insert relevant languages] 
Other language or preferred, please state: _____________________ 

Description of incident   or 
grievance 

What happened? Where did it happen? Who did it happen to? What is the re-
sult of the problem? 

Date of inci-
dent/grievance 

 

 ❏ 
❏ 
❏ 

One time incident/grievance (date  )  
Happened more than once (how many times? ) 
Ongoing (currently experiencing problem) 

What would you 
like to  see happen 
to resolve the prob-
lem? 

 

Signature of complainant: _______________________________ 
Date: _______________________________ 

Grievance received 
by: 

If received by pro-
ject/company rep-
resentative/ 
other party please 
complete 

Name of person receiving grievance: __________________________ 
Position of person receiving grievance: __________________________ 
Signature: __________________________ 
Date: _____________________________ 

Please return this form to: [name], [position for example, grievance officer], [company name], 
Address __________________________: Tel.: ___________ or Email: @ .com 

COPIES: 
 Complainant 
 Recipient/grievance officer 
 File record copy 
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