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Project Complaint Mechanism

Request number: 2018/06

Project name: Sarajevo Urban Roads Development Project

Project number: 42889
Country: Bosnia & Herzegovina

Step Date Remarks
1. Complaint 2018/06 is 15 May 2018
registered according to PCM
RPs 11-13. Relevant parties
are informed.
2. Ana Toskic appointed ad 23 May 2018

hoc PCM Expert to conduct the
Eligibility Assessment jointly
with the PCM Officer and her
assignment will start from 1
June 2018.

3. Ad hoc PCM Expert Ana
Toskic jointly with the PCM
Officer (together the
"Eligibility Assessors")
completed the Eligibility
Assessment and concluded
that the Complaint does not
meet the requirements for a
Compliance Review or for a
Problem-solving Initiative as
set forth in the PCM Rules of
Procedure.

28 November 2018

4. Pursuant to the PCM Rules
of Procedure, the Eligibility
Assessment Report was
submitted to the President for
information and to the Board
to approve their
recommendation that the
Complaint be closed

13 December 2018

5. The Eligibility Assessment
Report and the decision was
sent to the Relevant Parties
and publicly disclosed.

21 December 2018




