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6dgeodg dbsGolsdo Hobsdwgds®g 3H9dbozMMmo ©s35egd0l BsGRRdTdo 3MMdEYdgdoL
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3BsMmo 1: bsBogsMo

To: Project-Related Grievances and Complaints Body

European Bank for Reconstruction and Development

From: Rabati settlement of Makhalakidze village

Shuakhevi Municipality of Georgia

We wish to file an official complaint relating to Shuakhevi Hydro Power Plant (HPP), which has been
financed with Financial Support Facility of the European Bank for Reconstruction and Development
(EBRD), Asian Development Bank (ADB) and International Finance Corporation (IFC). According to the
initial plan, project should have been financed if and when requirements were met under the
Environmental and Social Policies of the referred International Financial Institutions (IFls).

In August 2017 we communicated with managements of the IFls in writing in relation with Shuakhevi
HPP Project (covering Zemo Adjara, Khulo and Shuakhevi Municipalities) to seek their response to the
threats born by the project that put the existence of our village under a question mark.

Unfortunately, our letter had no follow-up from the managements of either the Company, or the banks, as
a result of which we decided to file the present complaint.

As we are aware, 187 megawatt capacity of Shuakhevi HPP is funded by your Banks. Hence, project
implementation should have followed if complying with your Environmental and Social Standards.

Shuakhevi HPP Project implied the construction of two cascades (39 meters high in Didachara and 22
meters high in Skhalta), along with several derivative tunnels (three tunnels: 5.8; 9.1 and 17.8
kilometers) at various inflows of Adjaristskali River, including the area in the vicinity of our village.
Construction works were to be implemented by deploying the drilling and explosion methods. This issue
has been raised at numerous occasions and different meetings, though Company officials were assuring
us that hits would be so insignificant that we would not even feel them. Moreover, the Company has
signed a Memorandum of Understanding (MOU) with our village in 2014, according to which it committed
to compensate for the damages, if materialized.

Construction works were performed by Adjaristskali Georgia LLC without even considering such
problematic issues as safety of local population, harm caused to local nature and social conditions,
intensified landslides (stone and rock falls), impact on the drinking and irrigation waters, impact on the
river basin, changes in the micro-climate of the village, reduction of water in the river bed to only 10%.
Company later completely ignored the emerged problems and refuses to deliver its commitment.

Plenty of meetings have been held on this topic with government officials, Company representatives and
Ministry of Energy of Georgia. They were all in vain. No response followed on the letter sent to the
managements of the Banks in August.

Construction of the project has been completed and it left no drinking water in the village; rock falls have
been increased, thus threatening the life of local population; landslides have become intensified; trout
and other species of fish protected under the IUCN Red Data List of Threatened Species have
disappeared from the local river; crops have dropped in volumes; it has become practically impossible to
live and exist in the village.
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Within the past two years geologists from various public institutions have studied the issue and produced
their expertise opinion on the alarming situation in the village, which were caused by the drills and
explosions performed in the village in particular and intensified geologic processes in general.

As a result of the current geologic condition, Government of the Autonomous Republic of Adjara has
offered us 25000 (twenty-five thousand) GEL instead of making the Company assess the losses and pay
a compensation in line with international standards, as elaborated in Clause 2.7 of the MOU concluded
with our village in 2014.

It should be noted that construction works were launched without detailed geologic studies and no risk
mitigation measures were ever defined. We believe this to be a grave violation of the Environmental and
Social Policies of your Banks and the main reason for the current alarming condition in our village.

Considering all the aforesaid, we demand the assets held by the residents of Rabati settlement to be
inventoried and respective compensation packages to be defined on an individual basis - in full
compliance with the requirements of the IFC.

Hereby, we wish to note that the Company refuses to assume responsibility and to inquire into the real
reasons of the calamity. Hence, we request the Banks to study to what extent does the Shuakhevi HPP
Project, its Environmental and Social Impact Report and actual works comply with the requirements of
your Environmental and Social Policies. We believe that a good number of issues (geology, social, etc.)
were ignored in the project, thus leading to the current damages.

Respectively, we request the project-born problems to be addressed on the one hand and project
compliance analysis with your Environmental and Social Standards on the other hand.

Most Respectfully Yours,
Signatures
List of full names, personal identification numbers, phone numbers, e-mails and signatures.

09-02-2018
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363G 2:

35630l bgeddm3569mmdols 35Lvgbo 3mdPogsbls

936M™dsb30L  bgerddm3zsbgermds dmIsmmM3zoL FgMowdo (odmFMo ©3eqdeog y3zgws Ld3ombl
©IGHWES© Fggbgds 0530L Ladsbmbm foMowdo, MMPiEs 8905300L, 3MMBEGOIOL osFMOLS s
bbgo  3090GHMMGIMB  300mOHEobszool  FgbodErgdemdgdol  ©orYm3bgdwrogo  godmyqbgdols
06396099006 2odmI0bIMY, 930MMdIBIOL bgErdd©356xEMdSL gderos 99dga0 0bBMOTsE0s
§o00moy0bm.

3995b930L 300MMm gargdBHemm LsEYMMOL 3MIVOGHMOMS XyIBRO (HMIJoE dmoEegl 93MMdBIL),
Omdgoi Imdsmmnzol F9mowol sMglo@os, 32eEslidom sbmM30909d©s IJ0Z9EYIMHGMBL

360MmgdBL 39M99mbEOIE30m0 s bME0SWIOO B530MHYOOL TMY3000909w0  3MBLWEH6EJdOL
(LESC)  obdstmgd00  ©ox30bsblgdol 93303900l  ©@oEsb s 899690mdol  dogenls
36MHm39Ldo. 3MIOOGHMOMS XyMBoL J0ge obbMOEF0gWgdMWO TJNZ5¢YMIMBOM EILEIMHOIDY,
Omd 30935605 5JBHOMMIO®O 0Ym BsOOMEO  5©A0WMdM03  Bmbobegmdslmsb 03 Lo3ombgdmsb
35390630, M55 Indsmm30L Fgmowdos HodmFMowo. sy ogm 30mgdEob ©sfygdol dmdgb@owsb s
3M900GHMOMS X3MRds Fgoxgsls dmwm 58gbodg ferol gs68sg3mdsdo 3m33s6ool 3slivybgdo
blgbgdme F9Mowdo §odmFMow 1b5300bgdML ©s35300M9gd0m.

0o0m3H0w Bo30MbMoQb 19300 - 5058056700l MLsBOMbMYds,  ghyd o 3MmaEglgdol Moo,
996md9d0L/5dBH039d0L  F0sbMmds,  @ogagbs  figeols  bsdolbls s m©gbmdsby,
0003535 BgIMHM36900L  3MBLYEMZs30s,  5dBH03900L 063960 BsE0s,  3BMgdBHol  sBgsedo
393Ww9bs/go3amgbols dggd dmbggMowwo 3oMgdo, Ubg - d08obsty 69700803 ©IGHIWIMSQ
239bobogds 3003560596,  3MBEHOIJEGHMOMD, 9AOWOdMH03 MgFgdMID s 3OMgdBHol  bbgs
5063 9M9L9dME [1699dmsb s FboENgdMB. 3M9OGHMMGd0 1336056, MM 3MA3s60s 509335 IO
Bod0x 93l oS Y39es LsFOMDdMOMEHM B530MbOL FMLYYZIMIOO® s BMT 3OMYIEO 953900
3M90GHMOMS 256M90MbEIE30000 s BME0sHo Fmmbmzbgdol, 3MMmgdEol 2s6Mgdmbs33000,
bLME0SWMEOO o3 gbols gz3sligdols s FolBg IxdbgdEo A5MYIMLEE30000 s LMEOsWMOO
Lodmddgm ggadol Jgbododobo o 9309YMBOEGOL 2oMgdMLES(33000 s LM IMO Ls3omMbydoL
9oOH»30L LobiEgdgdl.

95O m30L (adowdo bobligbgdos, GMI 309OEGHMO™s X3MBTs 35Lwbo 56 AoBES 08539 Ls3ombBy
2017 Heool 5330LGHM™A0  5HOWMIM030 09dobsd Jogdme (oMowgdL. MIEs 3MIJOOGHMOMS
X39530L 19300l Gobado, B39b Lbyzsa35Mo 339Ldol Lszombo s 30300 MHMA LESC dmdhogzsb dbstgls
99b3005 2017 Farols mg@emddg®hdo 59 Bo30mbgdol goblisbowggmws®. §gMHowmdomo 3sbvbo gooybaghbs
3M900GMOMS XaB0L gMmo 9360l Joge dsobs.

9360Mds630L  bgeddm3569emds  500sMGOL, MM 5P 3JMmbEs 9633930 ML s Sd0GH™MA
93605630  Joglisemdgds 89053008 96/@s  3OHMdEgIoL  gooFMol  dbom  dMIsMgmdols
3900LHMOGOSL.  930™MdB3IL  LOL  Hobowogdgdols s M93mI9bs30gd0L d0wgds FmBsz35¢do
369 GHob 2obbmM309mgdolL 996Mdgegdol 56 dg33wrol dgliobgd.

9356030l F9Mowdo FodmFMHow Bozombgdbg 9930 ©YGHIWo 499553609ds dmdE93bm 3gMomedo,
093 930Md630 00Bbx3lL, MM Logombols Bs390mglm  4osFMs 0dbgds  3mI3sbosly s
50w MdM03 9aL Mol »dsm 35380600 s 5F0EMA Ym39wm30L MFgOl Fbo®l 3HMdEGTgdol
3905300b 69d0ldogH I3gEXMBSL.
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