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European Bank for Reconstruction and Development

Project Complaint Mechanism

Request number: 2014/02

Project name: DIF Lydian (Amulsar Gold Mine)

Project number: 42182
Country: Armenia

Step Date Remarks
1. Signed complaint received Complaint received by email.
by the PCM Officer. 29 July 2014
2. Complaint is registered
according to PCM, RP10. 31 July 2014

Relevant parties are informed.

3. PCM Expert Owen Mcintyre
is appointed as Eligibility
Assessment Expert for the
Complaint.

8 October 2014

4. PCM Expert Owen Mclintyre
completed the Eligibility
Assessment (incorporating
also the Complaint registered
on 7 November 2014,
2014/03) and concluded that
both Complaints were
ineligible for either a Problem-
solving Initiative or a
Compliance Review as set out
in the PCM RPs. The Eligibility
Assessment Report was
submitted to the President
with the recommendation that
the Complaints be closed.

23 January 2015

5. President approved PCM
Recommendation to close the
Complaints pursuant to PCM,
RP27.

4 February 2015

6. The Eligibility Assessment
Report and the decision was
sent to the Relevant Parties
and publicly disclosed.

12 February 2015




