
1. Who is submitting this Request?

2. How did you hear about IPAM?

EBRD Sarajevo, Bosnia and Herzegovina 

3. IPAM is committed to protecting your identity if you fear reprisals.

Do you want your name(s) (or the name of your organisation) to be kept confidential throughout 
this process? 
Yes 

a. Why do you require confidentiality?
Protection of information

4. Do you fear risk of retaliation for sharing your concerns with IPAM?

No 

5. Country

Bosnia and Herzegovina 

6. Contact details

c. Email address

d. Mailing address

How can we best contact you? 

7. Please name or describe the EBRD Project(s) that raises concerns.

Corridor Vc motorway, Zenica section “Usjek – Jelovik” 
Contractor: Cengiz (Turkey) 
Investor: Motorways of the Federation of Bosnia and Herzegovina 

8. What harm do you believe has been caused, or might be caused, by the Project?

Floods caused twice during the execution of works. 
Fear that in the future, due to heavier rainfall, waste that has been deposited could be activated. 
Active landslide. 
Possibility of renewed flooding caused by construction waste from the landfill, due to heavier 
rainfall. 

9. Are you directly and personally affected by the Project?

Yes 

10. Have you ever contacted the EBRD or the EBRD Client to try to raise and voice your
concerns?

Yes 
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a. What was the name of the person(s) or department that you contacted?

b. Please describe the efforts you made to raise your concerns with EBRD staff or the Client. How
and when did you contact them?
Telephone
Meetings at EBRD

c. What response did you receive from the EBRD or the Client when you tried to raise your
concerns?
Attempt by EBRD staff to find a compromise solution for compensation of damage, unsuccessful.

11. What do you hope to achieve through the IPAM process?

That environmental protection policies and protection of social issues are respected. 

12. IPAM has two paths for reviewing your concerns.

a) I am interested in the Problem Solving option.

13. Please list the Policy requirements you believe the EBRD has not met on this Project.

The landfill and drainage from the motorway were not carried out in accordance with the Bank’s 
operational policies. 

14. Have you submitted any complaints to other organisations in relation to the concerns raised
in your Request?

No. 
Only a warning addressed to the investor and the contractor. 

15. Any other information you consider relevant?

The presented project designs were not respected. 
During construction, they were changed several times. 

To learn more about EBRD classifications, visit www.ebrd.com/ic. 
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