Abbreviations and glossary of terms 120 Technical cooperation

Abbreviations and BAS Business Advisory Services Programme
glossary of terms BRSF Balkan Region Special Fund
CEI Central European Initiative
CETIR Central European Transport Information Reporting system
CFSEE Cooperation Fund for South Eastern Europe
CIDA Canadian International Development Agency
CIS Commonwealth of Independent States
DEG Deutsche Entwicklungs Gesellschaft
EAP Environmental Action Programme
EIB European Investment Bank
EU Tacis Technical assistance for CIS countries
FAO United Nations Food and Agriculture Organisation
Fls Financial intermediaries
ICDF International Cooperation Development Fund
IF1 International financial institution
IRR Internal rate of retum
ISPA Instrument for Structural Policies for Pre-Accession
JBIC Japan Bank for International Cooperation
KfwW Kreditanstalt fur Wiederaufbau
MEAP Municipal Environmental Action Programme
MEI Municipal and environmental infrastructure
MSE Micro and small enterprise
NGO Non-governmental organisation
NOSCP National Oil Spill Contingency Plan
oCcu Official Co-financing Unit
PED Project Evaluation Department
PPFs Post Privatisation Funds
RSBF Russia Small Business Fund
RVFs Regional Venture Funds
SAPARD Support for Agricultural and Rural Development
SEAF Small Enterprise Assistance Fund
SEE South-eastern Europe
SEEFs Small Enterprise Equity Funds
SMEs Small and medium-sized enterprises
TAM TurnAround Management Programme
TC funds Technical cooperation funds
TFP Trade Facilitation Programme

USAID United States Agency for International Development
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Additionality

“Additionality” is a key principle of the EBRD’s operations, enshrined in the Agreement Establishing
the Bank. According to this principle, the Bank avoids displacing commercial sources of funding when
financing a project as long as these commercial funds are available on reasonable terms and the
transition impact of the project is not seriously diminished as a result of project conditions that are
different from those that the Bank would impose.

Country groupings
The EBRD classifies its countries of operations by their progress towards a market economy.
Russian and regional projects are treated separately.

Early/intermediate:

Albania, Armenia, Azerbaijan, Belarus, Bosnia and Herzegovina, Bulgaria, FR Yugoslavia,

FYR Macedonia, Georgia, Kazakhstan, Kyrgyzstan, Moldova, Romania, Tajikistan, Turkmenistan,
Ukraine, Uzbekistan

Advanced/EU accession countries:
Croatia, Czech Republic, Estonia, Hungary, Latvia, Lithuania, Poland, Slovak Republic, Slovenia

Commonwealth of Independent States:
Armenia, Azerbaijan, Belarus, Georgia, Kazakhstan, Kyrgyzstan, Moldova, Russia, Tajikistan,
Turkmenistan, Ukraine, Uzbekistan

EBRD’s countries of operations

Albania, Armenia, Azerbaijan, Belarus, Bosnia and Herzegovina, Bulgaria, Croatia, Czech Republic, Estonia,
FR Yugoslavia, FYR Macedonia, Georgjia, Hungary, Kazakhstan, Kyrgyzstan, Latvia, Lithuania, Moldova,
Poland, Romania, Russia, Slovak Republic, Slovenia, Tajikistan, Turkmenistan, Ukraine, Uzbekistan

EBRD mandate

In line with the Agreement Establishing the Bank, the EBRD invests on the basis of sound banking
principles, complementing rather than displacing commercial sources of finance. As well as seeking
to advance the transition to market economies, the Bank promotes environmentally sustainable
development in the full range of its operations.

Micro and small loans

Micro loan is defined as a loan smaller than €30,000, although the average loan size is expected
to be €5,000; a small loan is defined as a loan smaller than €125,000, although the average is
expected to be between €50,000 and €65,000.

Micro, small and medium-sized enterprises
A micro enterprise is defined as a company with 20 or fewer employees; a small enterprise is a company
with 100 or fewer employees, and a medium-sized enterprise is one with 250 or fewer employees.
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Banking

President

Front Office

First Vice President

Deputy Vice President

Planning and Budgeting Director
(joint report to Finance)

Small Business Directors

Marketing and Business
Development Director
Corporate Recovery Team
Directors (joint report to Finance)
Equity Support Unit

Direct Investment Facility Unit

Infrastructure

Business Group Director
Municipal and Environmental
Infrastructure

Power and Energy Utilities
Energy Efficiency

Transport

Financial Institutions
Business Group Director

Bank Lending

Bank Equity

Non-bank Financial Institutions
Equity Funds

Industry and Commerce
Business Group Director
Agribusiness

Natural Resources

Property, Tourism and Shipping
Telecommunications,
Informatics and Media

Russia and Central Asia
Business Group Director
Russia (Moscow office)
Kazakhstan and Kyrgyzstan
(Almaty office)

Uzbekistan, Turkmenistan and
Tajikistan (Tashkent office)

Central Europe

Business Group Director
Baltic countries

Poland (Warsaw office)

Czech and Slovak Republics
(Bratislava office)

Croatia, Hungary and Slovenia
(Budapest office)

Jean Lemierre

Charles Frank
David Hexter

Josué Tanaka
Gavin Anderson
Elizabeth Wallace

Reinhard Schmoelz
Oliver Greene
Charles Wrangham
Lindsay Forbes
Frances Reid

Johan Bastin

Thomas Maier
Tony Marsh
Jacquelin Ligot
Roy Knighton

Kurt Geiger
Rogers LeBaron
Kurt Geiger (Acting)
Jonathan Woollett
Kanako Sekine

Peter Reiniger

Hans Christian Jacobsen
Kevin Bortz

Edgar Rosenmayr

Izzet Guney

David Hexter

Dragica Pilipovic-Chaffey
Mike Davey

Kazuhiko Koguchi

Alain Pilloux

George Krivicky

Irene Grzybowski

Alexander Auboeck

Hans Peter Achermann

Southern and Eastern Europe and the Caucasus

Business Group Director
Ukraine (Kiev office)

Albania, FYR Macedonia,
Bosnia and Herzegovina
Romania (Bucharest office)
Bulgaria (Sofia office)
Armenia, Azerbaijan, Belarus,
Georgia and Moldova

Finance
Vice President
Deputy Vice President

Treasury

Treasurer

Deputy Treasurer and

Head of Funding

Head of Investments — Credits
Head of Investments — Rates
Head of Analytics

Head of Asset and

Liability Management

Head of Client Risk Management

Risk management

Director

Risk Controller

Head of Credit

Head of Portfolio Review
Head of Syndications
Corporate Recovery Team
Directors (joint report to Banking)

Olivier Descamps
Andrew Seton

Henry Russell
Salvatore Candido
Jean-Marc Peterschmitt

Hildegard Gacek

Steven Kaempfer
Noreen Doyle

Marcus Fedder

Ayesha Shah
Constantine Kazantzidis
Bart Mauldin

Axel van Nederveen
Grant Metcalfe-Smith

Noreen Doyle
Jean-André Sorasio
Bob Harada

Mike Williams
Lorenz Jorgensen

Oliver Greene
Charles Wrangham

Strategic and Corporate Planning and Budgeting

Director

Josué Tanaka

Accounting, Reporting and Financial Control

Director
Head of Financial Reporting
and Expense Control

Head of Funds Financial Control
Head of Treasury Financial Control

Nigel Kerby

Julie Williams

Teresa Godwin-Coombs

Terry Cullen

Operations and Information Technology

Head of Operations and
Information Technology
Director of IT

Christopher Holyoak
Tim Goldstone

Personnel and Administration

Vice President
Director of Personnel
Director of Administration

Hanna Gronkiewicz- Waltz

Franco Furno
John McNess

Evaluation, Operational and Environmental Support

Vice President
Deputy Vice President

Project Evaluation
Director

Joachim Jahnke
Jean-Francois Maquet

Fredrik Korfker

Procurement and Technical Services

Director

Purchasing
Principal Manager

Official Co-financing
Director

Consultants Services
Unit Head

Environmental Appraisal
Director

Nuclear Safety
Director

Peter Pease

David Wiseman

Gary Bond

Dilek Macit

Tim Murphy

Vince Novak

TurnAround Management Programme

Managing Director

Michael McAlister

Office of the Secretary General

Secretary General
Deputy Secretary General

Antonio Maria Costa
Nigel Carter

Office of the General Counsel

General Counsel

Deputy General Counsel
Assistant General Counsel
Assistant General Counsel

Emmanuel Maurice
Norbert Seiler
Stephen Petri
Gerard Sanders

Office of the Chief Economist

Chief Economist
Deputy Chief Economist
Director of Policy Studies

Internal Audit

Head of Internal Audit
Deputy Head of Internal Audit

Communications

Director

President’s Office
Director

Willem Buiter
Ricardo Lago
Steven Fries

Tarek Rouchdy
Ray Portelli

Brigid Janssen

Arnaud Prudhomme



Local offices

Albania

Rruga Deshmoret

e4 Shkurtit No. 26

Tirana, Albania

Tel: +355 42 32898 Fax: +355 42 30580
Head of Office: Giulio Moreno

Armenia

20, Bagramian Avenue

Yerevan 375019, Armenia

Tel: +3742 540 425 Fax: +3742 540 430
Head of Office: Jirgen Schramm (Acting)

Azerbaijan

5 Sabir Street

Baku 370004, Azerbaijan

Tel: 499 412 971 014 Fax: +99 412 971 019
Head of Office: Thomas Moser

Belarus

Gertsena 2

Minsk 220050, Belarus

Tel: +375 172 110 370 Fax: +375172 110 410
Head of Office: Hildegard Gacek

(based in Headquarters)

Bosnia and Herzegovina

4 Obala Kulina Bana

2nd Floor

Sarajevo 71000

Bosnia and Herzegovina

Tel: +387 33667 945 Fax: +387 33 667 950
Head of Office: Serean Ghinescu

Bulgaria

17 Moskovska Street

Sofia 1000, Bulgaria

Tel: +359 2 987 6611 Fax: +359 2 981 5336
Country Director: Jean-Marc Peterschmitt

Croatia

Petrinjska 59, 5th Floor

10000 Zagreb, Croatia

Tel: +385 1 4812 400 Fax: +385 1 4819 468
Head of Office: Andrew Krapotkin

Czech Republic

Karlova 27

Prague 1, Czech Republic 11000

Tel: +4202 2423 9070 Fax: +4202 2423 3077
Head of Office: Jacob Sadilek

Estonia

Roosikrantsi 11, IV floor, 10109

Tallinn, Estonia

Tel: +372 6418 548 Fax: +372 6418 552
Head of Office: Urmas Paavel

FYR Macedonia

Dame Gruev 14, Business Centre Index
Skopje, 91000, FYR Macedonia

Tel: +389 91 113 262 Fax: +389 91 126 047
Head of Office: Philippe Leclercq

Georgia

Ninochkheidze 38

380008 Thilisi, Georgia

Tel: +995 32 920 512 Fax: +995 32 923 845
Head of Office: Jirgen Schramm

Hungary

Rakoczi ut 42

1072 Budapest, Hungary

Tel: +36 1 266 6000 Fax: +36 1 266 6003
Country Director: Hans Peter Achermann
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Kazakhstan

Kazybek Bi 41, 4th Floor

480100 Almaty , Kazakhstan

Tel: +7 327258 14 76 Fax: +7 327258 14 22
Country Director: Mike Davey

Liaison Office:

Beibitshelik Street 21

47300 Astana, Kazakhstan

Tel: +7 3172 580 204 Fax: +7 3172 580 201
Analyst: Leyla Abdimomunova

Kyrgyzstan

26 Geologicheskaya Street

720005, Bishkek, Kyrgyzstan

Tel: +996 312 530 012 Fax: +996 312 666 284
Head of Office: Fernand Pillonel

Latvia

Valdemara Centre

21 Kr. Valdemara Street

LV 1010 Riga, Latvia

Tel: +371 750 5520 Fax: +371 750 5521
Head of Office: Urmas Paavel

Lithuania

A. Jaksto 5, 3rd Floor

2600 Vilnius , Lithuania

Tel: +370 2 227 258 Fax: +370 2 224 666
Head of Office: Urmas Paavel

Moldova

Room 309

31 August 1989 Street, 98

Chisinau MD 2012, Moldova

Tel: +373 2 248 414 Fax: +373 2249 363
Head of Office: Hildegard Gacek

(based in Headquarters)

Poland

53 Emili Plater St.

Warsaw Financial Center, Suite 1300

00-113 Warsaw, Poland

Tel: +48 22 520 5700 Fax: +48 22 520 5800
Country Director: Irene Grzybowski

Romania

8 Orlando Street, Section 1,

Bucharest, Romania

Tel: +40 1311 3300 Fax: +40 1 312 2233
Country Director: Salvatore Candido

Russia
36 ul. Bolshaya Molchanovka, Stroenie 1
121069 Moscow, Russia

Tel: +7 095/501 787 1111 Fax: +7 095/501 787 1122

Country Director: Dragica Pilipovic-Chaffey

Regional office:

25 Nevsky Prospect

St Petersburg 191186, Russia

Tel: +7 812 326 2525 Fax: +7 812 326 2526
Head of Office: Robert Sasson

Regional office:

Office 404

46 Verhneportovaya St.

690003 Vladivostok, Russia

Tel: +7 423251 77 66 Fax: +7 42325177 67
Head of Office: Elena Danysh

Regional office:

Office 605

World Trade Center

44 Kuibishev Street

620026 Yekaterinburg, Russia

Tel: +7 34 325961 50 Fax: +7 3432596151
Head of Office: Tatyana Yemboulaeva

Slovak Republic

Grosslingova 4

81814 Bratislava, Slovak Republic

Tel: +421 7 5296 7835 Fax: +421 7 5292 1459
Country Director: Alexander Auboeck

Slovenia

Trg Republike 3

9th Floor

Ljubljana 1000, Slovenia

Tel: +386 14 26 3600 Fax: +386 14 26 3636
Acting Head of Office: Murat Yildiran

Tajikistan

29 Shotemur Street, Office 36-38

734025 Dushanbe, Tajikistan

Tel: 4992 372 210 763 Fax: +992 372 210 763
Mission Adviser: Muzaffar Usmanov

Turkmenistan

95 Azadi Street

744000 Ashgabat, Turkmenistan

Tel: +993 12 51 22 63 Fax: +993 12 51 03 18
Head of Office: Jaap Sprey

Ukraine

27/23 Sofiyvska Street

Kiev 01001, Ukraine

Tel: +380 44 464 01 32 Fax: +380 44 464 08 13
Country Director: Andrew Seton

Uzbekistan

4th Floor

International and Banking Financial Centre

1 Turab Tula Street

Tashkent 700003, Uzbekistan

Tel: +998 711 39 40 14 Fax: +998 711 20 61 21
Head of Office: Kenji Nakazawa
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Paul Amos
Michael Atkinson
Junko Aya

David Bernstein
Gary Bond
Vincenzo Calogero
Anne Dickinson
Rosalind Fevrier
Anila Gramshi
Wolfgang Gruber
Davor Indic

Heide Kuessner
Dilek Macit
Michael McAlister
Thomas Maier
Tajana Mrkic

Tim Murphy
Mehrdad Nazari
Kjell Nordlander
Olivia Oddi
Margareta Osti
Nicos Papandreou
Anders Risberg
Charlotte Ruhe
Ludmila Savova
Peter Stredder
Mike Taylor
Elizabeth Wallace
Johan Weijers

Production
Richard Bate
Jon Page

Sandy Donaldson
Anthony Martin
Shauna Hurley

Gary Bond
Anne Dickinson

Transport Team

Commercial Co-financing

TurnAround Management Programme
Legal Transition Team

Official Co-financing Unit

Central European Initiative

Official Co-financing Unit

Official Co-financing Unit

Legal Transition Team

Project Evaluation Department
Municipal & Environmental Infrastructure
Consultancy Services Unit
Consultancy Services Unit
TurnAround Management Programme
Municipal & Environmental Infrastructure
Small Business Group
Environmental Appraisal Unit
Environmental Appraisal Unit

Official Co-financing Unit

Legal Transition Team

Consultancy Services Unit
Agribusiness

Project Preparation Committee

Small Business Group

Central European Initiative

Financial Institutions

Small Business Group

Small Business Group

Official Co-financing Unit

Design
Design

Publishing Unit
Publishing Unit
Publishing Unit

Coordination
Production



European Bank for Reconstruction and Development
One Exchange Square

London EC2A 2JN

United Kingdom

Switchboard/central contact
Tel: +44 20 7338 6000

Fax: +44 20 7338 6100
Telex: 8812161 EBRD L G
SWIFT: EBRDGB2L

Web site
www.ebrd.com

Requests for publications
Tel: +44 20 7338 7553
Fax: +44 20 7338 6102

Project enquiries/proposals
Tel: +44 20 7338 6282
Fax: +44 20 7338 6102

General enquiries about the EBRD
Tel: +44 20 7338 6372

Marketing & Business Development contact
Tel: +44 20 7338 7168
Fax: +44 20 7338 7380

Technical cooperation enquiries
Tel: +44 20 7338 6205
Fax: +44 20 7338 6538
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