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1 Introduction 

This document is the Stakeholder Engagement Plan (SEP) for the Bishkek Solid 
Waste Project. An Environmental and Social Impact Assessment (ESIA) Report has 
been prepared for this Project in line with international practice (see website of the 
Mayor’s Office: www.bishkekgov.in.kg). This SEP has been prepared in conjunction 
with the overall ESIA process for the Project and is focused on engagement relevant 
to current and future activities. 
 
The aim of the SEP is to ensure that adequate and timely information is provided to 
project-affected people and other stakeholders so that they have an opportunity to 
voice their opinions and concerns, and these concerns can influence Project 
decisions.  
 
Bishkek City has approached the European Bank for Reconstruction and 
Development (EBRD) to potentially finance the project. Therefore this SEP has been 
developed in line with the standards required by the EBRD’s Environmental and 
Social Policy (2008). Primarily, the SEP includes the identified stakeholders for the 
Project, gives information on the consultation activities carried out up to date and 
sets out the planned Programme for forthcoming disclosure of project information 
and consultation with stakeholders, and methods for handling stakeholders’ concerns 
and grievances should any arise. 
 
 
Project Description 
 
The proposed Project involves: 
▪ Improved collection service: Replacement of old waste collection trucks without a 

compaction system with new vehicles that have a compaction system to improve 
collection efficiency and fuel consumption and pollution. Also includes a 
remediation of waste collection points by replacing and/or repairing containers 
and containment walls. The container based collection system will be expanded 
to private home areas, currently served by the “bring-a-bag” system by creating 
new waste collection points in those areas. 

▪ Closure and recultivation of the current dumpsite: The operation area will current 
dumpsite will be gradually reduced and recultivation of the area will start in 
parallel with the construction of a new sanitary landfill.  

▪ Sorting equipment for separating the recyclable fraction and a Mechanical and 
Biological Treatment (MBT) system to treat part of the organic waste: The 
entrance area of the new landfill complex will have a combined front-end landfill 
facility to sort recyclable materials from incoming waste and treat the organic 
fractions. This will reduce the amount of waste to be landfilled and provide 
additional income for the city. 

▪ Provision of a new landfill for residual waste: The new landfill will be built in 
parallel with the recultivation of the old dumpsite. By the time the old dumpsite is 
closed, the new landfill will be in operation. It will comply with European 
standards and have leachate and landfill gas collection systems in place as well 
as facilities to reduce noise, odour and visual impact. 

▪ Investment to supplement green waste composting: The current system of green 
waste collection and composting will be improved and extended by building a 
hard surface for composting activities and providing equipment for collection of 
green waste and composting. 

 
 

http://www.bishkekgov.in.kg/
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2 Regulations and Requirements 

Actions to be taken within the framework of public consultations and information 
disclosure should comply with: 
▪ The requirements of legislation of Kyrgyz Republic; 
▪ Principles and procedures specified by the European Bank for Reconstruction 

and Development (EBRD). 

2.1 Requirements of the national legislation relating to participation of 
stakeholders in the process of environmentally significant decision 
making 

In 2001 Kyrgyz Republic joined the Aarhus Convention on Access to Information, 
Public Participation in Decision-making and Access to Justice in Environmental 
Matters. 
Existing legal base of Kyrgyz Republic provides public with the right to have access 
to information including the one on ecological matters. This statement is provided in 
the Constitution of Kyrgyz Republic (1993, revisions in 1998 and 2003), Law of KR 
on Guarantees and Freedom of Access to Information (1997), on Environment 
Protection (1991 and 1999), On Mass Media (1992 and 1997), on Protection of State 
Secretes (1994), on the Professional Activities of Journalists (1997), on Advertising  
(1998), on Informatization (1999), on Electronic and Postal Services, on Licensing, 
on the System of Scientific and Technical Information, on Copyright and Related 
Rights, in the Criminal, Civil Code, the Code of Administrative Responsibility, 
Criminal Procedure and the Code of Civil Procedure, Law of KR on Environmental 
Expertise (1999), on Local Government and Local State Administration (1991 and 
2002), on Urban Planning and Architecture, on Consumer Protection, on Civil 
Service, on The Ethics of Public Servants, on Energy, on Public Associations (since 
1999 on Non-Profit Organizations). 
 
Law of KR "On Guarantees and Freedom of Access to Information" (1997, revised in 
2002) regulates relations arising in the implementation of the right of everyone to 
freely and easily search for, receive, investigate, produce, transmit and distribute 
information. 
 
Request for information may be expressed in writing (specifying name, surname and 
patronymic and address of the petitioner, the name of the requested information or 
data) and is subject to registration. Information on request concerning the rights and 
legitimate interests of the petitioner is provided free of charge. Access to information 
is ensured through the publication and dissemination of relevant materials in 
periodicals, television, radio, websites, other. 
 
The purpose of the Law "On Informatization" is to create favorable conditions to meet 
the information needs of citizens, institutions, organizations and government 
agencies on the basis of the formation of the Kyrgyz Republic modern information 
infrastructure and its integration into international information networks and systems. 
The law sets conditions to protect legitimate rights and interests of the state, legal 
entities and natural persons carrying out activities for the creation, accumulation, 
storage, transfer and dissemination of information by means of modern information 
technology.  
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In accordance with Article 12 of the Law, users - individuals and legal entities, public 
authorities and local government, public associations - have equal rights to access to 
public information resources and do not have to justify to the owner of these 
resources need to obtain the information they requested, except for information with 
restricted access. The owners provide users with information from the information 
resources on the basis of the approved provisions of contracts free of charge or at 
negotiated prices for information services. The user is responsible for the 
unauthorized use, copying, dissemination of information resources, for the violation 
of property rights to resources in accordance with the contract (agreement) or in 
accordance with the legislation of the Kyrgyz Republic. The procedure for obtaining 
information by user is determined by the owner of information resources. Public 
authorities and institutions responsible for the formation and use of public information 
resources ensure conditions for rapid and full provision of documented information to 
the user.  
 
Article 45 of the Law "On Environmental Protection" establishes the right of public 
associations to obtain timely and complete information about the environment and 
the results of state ecological expertise. Article 46 establishes the right of citizens to 
obtain information about the planned construction of facilities. Article 50 is devoted to 
information about the environment, it states: “Each individual or organization has the 
right to access to information held by public authorities about the environment. 
Ministries, departments and other agencies, that possess information about the 
environment, are required to provide information on request of citizens and 
organizations. Information is available upon written request of the applicant for a fee 
not exceeding the cost of technical and labor costs. The term of application 
consideration is 6 weeks.” 
 
In accordance with the Law of KR "On Wastes of Production and Consumption", one 
of the basic principles of state policy in the field of waste management is (Article 3) 
free access to the information in the field of waste management. 
Provision of information on waste management, on the status of its storage and 
processing in the region belongs to the responsibilities of local state administrations 
and local authorities in the field of waste management (Article 4). State 
environmental review of documents related to waste management, organization of 
the state registry of waste, and ensuring of public access to information on waste 
management are listed among the responsiblities of the competent authority (Article 
5). 
 
Article 28 of the Law "On Urban Planning and Architecture" establishes the right of 
citizens to access information on the environmental, urban planning, socio-economic 
status of populated areas, development and status of programs and projects related 
to changes in the organization of territories and their development. 
 
Article 34 of the given law establishes the right of public associations in the field of 
urban planning and architecture to receive timely, complete and accurate information 
on the status and changes in the human environment. 
 
In the Law "On Ecological Expertise", Article 4 outlines the main principles that 
underpin environmental impact assessment - the transparency and responsiveness 
to public opinion. In accordance with Article 7 of the Law the specifically authorized 
state environmental agency must: 
▪ Inform the authorities of local state administrations and local government about 

the meetings of expert committees of the state ecological expertise; 
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▪ Provide normative and methodical documents regulating the organization and 
carrying out of the state environmental assessment for review upon request of an 
investor, community organizations completing public ecological expertise; 

▪ Provide materials describing the inclusion of proposals submitted during the state 
environmental review by state administrations, local government, social 
organizations (associations) and individuals who provided reasoned proposals 
relating to the environmental aspects of the implementation of planned activities; 

▪ Provide information on the results of the state environmental review to the media 
upon their request. 

 
In accordance with the Land Code of the Kyrgyz Republic, Government shall inform 
the public about withdrawal and allocation of land for the facilities, activities of which 
affect the interests of the population. 
 
The Law "On Commercial Secrets" outlines the legal framework for the protection of 
commercial secrets in Kyrgyz Republic. According to Part 3 Article 5 of this Law, 
information about environmental pollution and extent of caused damage cannot be 
subject to commercial secrecy. 

2.2 Stakeholder Engagement Principles adopted by the Project 

 
An ESIA has been prepared (http://bishkekgov.in.kg) in line with the Performance 
Requirements of the EBRD and requirements of the national legislation as well as the 
EBRD on public consultation and disclosure will be met. The City will make efforts to 
ensure public awareness and participation throughout the Project. As the project 
develops, the public will be provided with all relevant information updates and public 
comments will be taken into account and any rejection of those comments will be 
clearly justified. 

3 Project Stakeholders 

The stakeholders are the organizations and individuals, who are responsible for, 
interested in or are likely to be affected by the project initiative. The employees of the 
company providing the waste collection services are the internal stakeholders, while 
other parties are considered to be external stakeholders. 
 
To date, major project stakeholders have been identified. Nevertheless, stakeholder 
identification is an ongoing process that is to be continued during the the 
implementation phase and the ESIA process. 
 
Project stakeholders can be categorized by their role in the segment and attitude to 
the problems of solid waste management. The Consultant proposes to distinguish the 
following groups of stakeholders: 
1. Waste generators and service consumers 
2. Waste management services’ providers 
3. Controlling and administrative organizations 
4. Waste sorting and reselling groups and organizations 
5. Waste treatment and recycling companies w 
 
The chart below represents participation of the identified to date stakeholders in 
different phases of the supply chain. 

http://bishkekgov.in.kg/
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Table 1 below provides a short overview of roles and main goals of the key 
stakeholders identified for the solid waste management system in Bishkek and in 
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particular for the current initiative conducted by EBRD in cooperation with the City’s 
administration. 
 
Table 1.  Overview of key stakeholders’ roles and main goals 

Stakeholder Role in the segment Main goals and interests 

City population 
and legal 
entities 

▪ Waste generation and 
waste management 
service consumer 

▪ High level of service provision 
▪ Acceptable level of tariff 

Residents of 
dumpsite 
neighboring 
settlements 

▪ Waste generation and 
waste management 
service consumer 

▪ Demander of dumpsite 
closure and/ or 
improvement works 

▪ High level of service provision 
▪ Acceptable level of tariff 
▪ Ensuring of sanitary state of 

the city landfill or closure and 
relocation of the disposal site 

Residents of 
informal 
settlement West 
to the dumpsite 

▪ Waste generation 
▪ Provision of services 

(apartment rent, storage 
facility rent) to pickers 
working at the dumpsite 

▪ Legalization of the settlement 
▪ Achievement of sanitary living 

conditions 
▪ Continuation of income from 

the recycling of wastes 

Hospitals and 
hospitals' 
personnel 

▪ Generation of municipal 
and medical waste and 
waste management 
service consumer 

▪ Primary sorting of 
medical waste 

▪ Efficient sorting and utilization 
of medical waste in cost 
efficient manner in line with 
sanitary and hygienic 
requirements 

▪ Elimination of risk for personnel 
contamination 

Slaughterhouse
s and personnel 

▪ Generation of municipal 
and veterinary waste and 
waste management 
service consumer 

▪ Ensuring of fulfilment of 
sanitary requirements for 
disposal of veterinary waste 

Municipal 
territorial 
administrations 

▪ Ensuring sanitary state of 
streets and yards in 
residential areas 

▪ Assistance in payment 
collection for services 
provided by the municipal 
company 

▪ Ensuring sanitary state of 
streets and yards (including 
collection points) in residential 
areas 

Municipal 
company 
"Tazalyk" and 
its employees 

▪ Provision of waste 
collection and 
transportation services 

▪ Disposal of residual 
waste and maintenance 
of the city landfill 

▪ Street cleaning 

▪ Sustainable development of the 
company 

▪ Provision of high quality service 
to the customers 

▪ Ensuring of safe and healthy 
working conditions for workers 

Muncipal 
company 
“Centre of 
Communal 
Payments” 

▪ Payments' collection for 
services provision by the 
municipal company 
“Tazalyk” 

▪ Increase of current payments' 
collection rate 

▪ Increase of collection rate for 
payments receivables 

Municipal ▪ Maintenance of city's ▪ Increase of composting volume 
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company 
"Zelenstroy" 

green zones  
▪ Cleaning of green zones' 
▪ Composting of green 

waste 

▪ Maintenance of green zones in 
sanitary condition 

Private waste 
collector "AB 
Trans Service" 

▪ Municipal solid waste 
collection and 
transportation 

▪ Sustainable development of the 
company 

▪ Provision of high quality service 
to the customers 

▪ Increase of market share 

Bishkek 
Mayor’s Office 
and Housing 
Maintenance 
and Utilities 
Department 

▪ Control over service 
provision to the city 
population and legal 
entities 

▪ Funding allocation for the 
municipal company 
(street cleaning activity) 

▪ High level of service provision 
satisfying expectation of the 
city population 

▪ Maintenance of sanitary state 
of the city 

Healthcare 
controlling 
organizations 

▪ Control over sorting, 
disinfection of medical 
waste 

▪ Control over sanitary 
state of collection points, 
transportation vehicles 
and disposal site 

▪ Efficient sorting and utilization 
of medical waste in cost 
efficient manner in line with 
sanitary and hygienic 
requirements 

▪ Elimination of risk for hospitals' 
personnel and population 
infection 

▪ Ensuring of fulfilment of 
sanitary and hygienic 
requirements of Kyrgyz 
legislation 

Environment 
protecting and 
sanitary control 
organizations 

▪ Environmental protection, 
control over disposal of 
medical waste and state 
of the disposal site 

▪ Control over sanitary 
state of streets and 
collection points 

▪ Ensuring fulfilment of 
ecological requirements of 
Kyrgyz Republic 

▪ Ensuring sanitary state of 
streets and yards on the whole 
territory of the city 

City veterinary 
administration 

▪ Control over operation of 
the city slaughterhouses 

▪ Control over operation of 
veterinary clinics and 
pharmacies 

▪ Ensuring fulfilment of sanitary 
requirements for management 
and utilization of veterinary 
waste in the city 

Waste pickers, 
scavengers 

▪ Waste sorting at all 
stages of supply chain 

▪ Maintenance of current 
incomes at the current level 

▪ Improvement of the working 
conditions 

Middlemen ▪ Management of 
scavengers' work 

▪ Provision of raw 
materials for recycling 
facilities 

▪ Materials pre-processing 
and export 

▪ Maintenance of current 
incomes at the current level 

Recycling and 
other waste 

▪ Treatment of waste and 
recycling of valuable 

▪ Ensuring of sufficient volume of 
raw materials at reasonable 
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treatment 
companies 

fractions 
▪ Materials pre-processing 

and export 

price 

 

Moreover, the following groups and communities can be considered to be 
stakeholders of the current project initiative: 
 
▪ International institutions, including EBRD, financing initiatives on improvement of 

environmental and social situation in Kyrgyz Republic and Bishkek; 
▪ Land and infrastructure owners and users – owners of the territory occupied 

currently by the city landfill and neighboring territories as well as owners and 
users of any infrastructure located in the close vicinity from the landfill, e.g. 
Alamedin rayon, KyrKazGaz; 

▪ Mass media who are collecting and publishing news about international 
developments and investments in the country; 

▪ Contractors and suppliers who potentially can participate in the Transaction 
phase of the project initiative. 

4 Summary of Previous Stakeholder Engagement Activities 

The Consultant team preparing the Feasibility study started its work in late October 
and is currently carrying complete due diligence of the solid waste management 
system in Bishkek. Due diligence covers assessment of technical, operational, 
financial, legal, environmental and social practices and issues. For the purpose of 
data collection, numerous meetings were scheduled with the identified major project 
stakeholders. Originally as was proposed by the Terms of Reference, a scoping 
workshop was envisaged as means for information collection and first attempt on 
information disclosure on the project to the stakeholders. Due to a large number of 
stakeholders and their different and in some cases even conflicting interests, the 
Consultant team in agreement and cooperation with the Client decided to conduct 
personal meetings with each stakeholder separately at the initial phase of the project 
in order to ensure more constructive dialogue with each community or player and 
discuss their possibly sensitive issues, expectations and interests. The Consultant 
also feels that personal meetings allowed the establishment of closer and more 
trustworthy relationships with different stakeholders than could have been achieved 
through a wider scoping workshop. In most cases, the stakeholders were open for 
cooperation and shared information willingly, presumably due to the fact that 
Consultant is an independent expert searching for most objective information and 
most optimal solutions and recommendations that would improve the state of the 
segment overall and resolve the most acute problems. 
 
Over 40 personal meetings and interviews were conducted with various groups of 
stakeholders from public, private and informal sectors (See Attachment 1 for details 
on the conducted interviews with representatives of public and private sectors).  
Informal sector was covered by interviews with waste pickers working in the confines 
in the city (contact via charity foundation “Fountain of Life”) and scavengers working 
and in some cases living at the dumpsite (altogether 10+ interviews). Informal 
leaders could not be reached so far, nevertheless, further attempts will be taken to 
arrange personal meetings with them.  
 
The major purpose of the first-round meetings was establishment of contact, 
information provision about ongoing and planned work, collection of information 
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about the segment and stakeholders’ view on the major issues of the segment overall 
and their personal problems and expectations. The topics discussed with each 
stakeholder included stakeholder’s role in the segment, operational information (e.g. 
number of employees, volumes, main operational processes and practices in cases 
when it was applicable), opinion on major problems of the segment and in particular 
problems faced by the stakeholder, possible solutions and necessary improvement 
measures. The table below summarizes major problems to be tackled on the 
stakeholders’ opinion. 
 
Table 2.  Overview of problems and issues highlighted by segment’s key 
stakeholders during interviews 

 Stakeholder Major problems highlighted 

City population and legal 
entities 

▪ Unsatisfactory level of service provision (irregular 
collection of waste, poor condition of the collection 
points, insufficient capacity of containers, other) 

Residents of dumpsite 
neighboring settlements 

▪ Unsanitary living conditions causing health 
problems 

Residents of informal 
settlement West to the 
dumpsite 

▪ Unsanitary living conditions causing health 
problems 

Hospitals and hospitals' 
personnel 

▪ Insufficient capacities for medical waste 
disinfection in line with the existing regulatory 
requirements 

▪ High risk of contamination for hospital personnel 

Slaughterhouses and 
personnel 

▪ Poor level of infrastructure for liquid waste 
management 

Municipal territorial 
administrations 

▪ Unsatisfactory level of cleaning and maintenance 
of collection points 

▪ Lack of funding for street cleaning of accountable 
residential areas 

▪ Additional tasks focusing on payment collection 
and not primary function of the administration 

Municipal company 
"Tazalyk" and its 
employees 

▪ Insufficient financing of street cleaning activities 
▪ Low tariff not covering costs of collection and 

necessary maintenance of the landfill in 
correspondence with existing sanitary and 
environmental requirements 

▪ Poor state of fleet and infrastructure 
▪ Insanitary and non-hygienic work conditions, 

exposure to contamination risk 

Municipal company 
“Centre of Communal 
Payments” 

▪ Low level of current payments' and accounts 
receivable collection 

▪ Inefficient communication between Tazalyk and the 
Centre hindering effective management of 
customers' complaints 

Municipal company 
"Zelenstroy" 

▪ Options to extend the composting of municipal 
green and other biodegradable wastes not being 
utilized 
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Private waste collector 
"AB Trans Service" 

▪ Low payment collection rate in the residential 
segment and increasing accounts receivable 

▪ Limitation of company's opportunities to increase 
its market share 

Bishkek Mayor’s Office 
and Housing Maintenance 
and Utilities Department 

▪ High number of population complaints due to 
failure to meet customers' expectations 

▪ Shortage of funding for the MSW and street 
cleaning activities 

▪ Shortage of qualified personnel due to limited 
financing of the sphere and low salaries 

Healthcare controlling 
organizations 

▪ Insufficient capacities of waste disinfection in line 
with existing environment protection requirements 

▪ Risk of contamination of hospital personnel 
▪ Unsanitary conditions at the landfill 
▪ Infringement of sanitary requirements by “Tazalyk” 

due to shortage of financing  
▪ Breach of sanitary zones by the residents of 

informal settlement to the West of the landfill 
▪ Unsolved problem of burial of morphological waste 

Environment protecting 
and sanitary control 
organizations 

▪ Unsanitary condition of the landfill endangering 
environment 

▪ Lack of documentation and permits for the landfill 
▪ Not consistent level waste collection and cleaning 

of collection points 
▪ Regular formation of spontaneous dumpsites 

City veterinary 
administration 

▪ High number of unregistered slaughterhouses 
▪ Poor condition of one of the slaughterhouse 

location 
▪ Ineffective system of sewage treatment in one of 

the city slaughterhouses 

Waste pickers, 
scavengers 

▪ Unsanitary and dangerous work conditions 
▪ Risk of losing part or all of current incomes in the 

event of formalization of waste sorting activities 

Middlemen ▪ Significant price fluctuation 
▪ Risk of losing part or all of current incomes in the 

event of formalization of waste sorting activities 

Recycling and other 
waste treatment 
companies 

▪ Insufficient provision of recyclable materials 
▪ Pressure from the side of materials' providers to 

maintain purchase prices at high level (not always 
in correlation with market prices) 

 
Results and topics discussed during all the meetings were documented. 
Stakeholders were notified that information on the work progress will be disclosed 
regularly and they will be invited to participate public consultations. Purpose of the 
current document is to lay out framework of involvement of and information 
disclosure to each group of stakeholders. Further contact and dialogue with each 
identified group will be conducted in line with and in accordance with the time 
schedule set by the given Stakeholder Engagement Plan. 
 
To date, a short brief on the work conducted by the Consultant was published by the 
Mayor’s office and is available for public consideration at the official homepage of the 
city administration. 
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5 Stakeholder Engagement Program 

The Operational Unit of the project, including representatives of the City 
administration, municipal company “Tazalyk” and Consultant team, will make sure 
that communities and parties potentially affected by the initiative are informed about 
the ongoing or planned measures, and are involved in the process of identifying 
important issues and analysis of the project alternatives. This involvement is 
particularly essential during the ESIA process, which will allow the relevant 
recommendations to be incorporated into the project design. In accordance with the 
principles and good practices outlined by the European Bank for Reconstruction and 
Development (EBRD), the Consultant team, with support of the representatives of the 
Mayor’s Office of Bishkek city, will provide for timely disclosure of information to 
ensure informed dialogue with stakeholders. The information provided to 
stakeholders will be objective and sufficient, will state what changes are expected 
and when. In the case of personal meetings, conferences and workshops, discussed 
topics and raised issues will be documented and these responses made available to 
the participating parties or general public depending on the nature of questions 
discussed. 
 
The project stakeholders can be categorized based on the expected overall impact of 
the project on them and their perceived potential to influence project’s outcomes. 
Taking into consideration these two major factors, stakeholder engagement approach 
should be designed for each identified group. Groups of stakeholders who have high 
potential to influence outcome of the project should be actively involved in the 
decision making process in manner convenient for the given stakeholder.  
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The approach as well as the list of stakeholders may need revision and fine-tuning 
during the course of the project as new information arrives and information on the 
project status and recommendations to be implemented is disclosed to the public. 
 
The following methods of public consultation will be applied during the Feasibility 
study especially during the ESIA process: 
 

Method Main purpose Results’ 
documentation 

Anticipated 
participants 

Timing 

Personal 
meetings 
and inter-
views 

▪ Gain additional 
data 

▪ Discuss in detail 
potential 
cooperation, 
impacts and 
project 
alternatives 

▪ Meeting memos 
will be prepared 
after each 
meeting and 
interview and 
made available 
for the 
participants 

▪ Stakeholders 
requiring active 
engagement, e.g. 
city 
administration, 
waste collecting 
companies, 
healthcare 
organizations, 
environment 
protecting 
agency, recycling 
companies, other 

Comple-
ted during 
the feasi-
bility study 
phase 

Confe-
rence 

▪ Provide 
information on the 
status of work, 
main findings and 
considered 
alternatives 

▪ Gain information 
on participants’ 
opinion 

▪ Participants, 
discussed topics, 
raised issues and 
questions, 
planned actions 
upon raised 
comments will be 
documented and 
made available 
to general public 
via mass media 
and/or official 
web site of the 
Mayor’s Office 

▪ Mass media, 
representatives 
of local territorial 
administrations, 
general public, 
residents and 
representatives 
of the dumpsite 
neighboring 
settlements, 
other 

First confe-
rence on 
March 2 
2012 
 
Second 
planned for 
January 
2013 
 
Additional 
at major 
project 
milestones 

Work-
shop 

▪ Discuss 
alternatives for 
solutions of the 
identified acute 
problems of the 
segment 

▪ Participants, 
discussed topics 
and opinions, 
raised issues and 
questions, 
possibly agreed 
upon decisions 
will be 
documented and 
made available 
to the 
participants of 
the workshop 

▪ Stakeholders 
requiring active 
engagement, e.g. 
city 
administration, 
waste collecting 
companies, 
healthcare 
organizations, 
environment 
protecting 
agency, recycling 
companies, other 

Bi-monthly 
or as 
needed 

Data 
room 

▪ Provide 
information on the 
project findings 
and conducted 

▪ List of 
attendants, 
comments if any 
will be 

▪ General public, 
all project 
stakeholders 

Continuous 
availability 
during 
implemen-
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analyses, 
considered 
alternatives and 
made decisions 
on future 
development 

documented and 
made public at 
the official 
website of the 
Mayor’s Office 

tation 

Press 
releases 
in mass 
media 

▪ Provide 
information on the 
status of work, 
major finding and 
overview of future 
developments in 
the waste 
management 
segment 

▪ All press 
releases and 
their availability 
in mass media 
sources will 
provided at the 
official website of 
the Mayor’s 
Office 

▪ General public, 
all project 
stakeholders 

At major 
milestones 
of the 
project 

Informati
on 
provision 
via 
electronic 
channels 
upon 
request 

▪ Provide 
information upon 
requests from 
general public or 
other 
stakeholders 
received via 
electronic means, 
namely the official 
website of the 
Mayor’s Office 

▪ Lists of requests 
and status of 
their processing 
will be made 
available to 
general public at 
the official 
website of the 
Mayor’s Office 

▪ General public, 
all project 
stakeholders 

Continuous 
during 
project 
implemen-
tation 

 

The following information has been or will be provided for the public consideration: 
 

1. Announcement of Public Consultation Exercise 
Information disclosed: Overview of the study in progress and the consultation 
process timetable, the Scoping Report giving an overview of the problems 
with waste management systems, potential solutions and likely impacts 
together with the procedure of environmental and social impact assessment. 
 
Disclosure format: Press release announcing the study and inviting 
participation in the process, the timetable for comments to be received and 
the times and locations of public meetings.  
 
End products: 

– Scoping Report disclosed on the website of the Mayor’s Office and in 
local territorial administrations; 

– One-page handout on the ESIA process at the centers of local territorial 
administration and website of the Mayor’s Office. 

 
Timing:  

– Materials disclosed on 20 February 2012 

 
 
2. Baseline study findings’ overview 
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Information disclosed: Overview of the conducted project initiative and status 
of works’ completion, procedure of environmental and social impact 
assessment, main findings of the Baseline study and possible alternatives for 
further development. 
 
Disclosure format: Conference for representatives of mass media and local 
territorial administrations. 
 
End products: 

– Conducted conference for representatives of mass media and local 
territorial administrations; 

– Short summary for press releases disclosed in mass media and website 
of the Mayor’s Office; 

– One-page handout on the ESIA process. 
 
Timing:  

– Conference held on 2 March 2012 
– Press release by Mayor’s office on 2 March 2012 
– Handout given to conference participants on 2 March 2012 

 

3. Draft ESIA results 
Information disclosed: Brief overview of the ESIA process and 
recommendations proposed for implementation, preliminary appraisal of 
expected environmental and social impact, plan on measures to be taken to 
avoid or mitigate anticipated adverse impacts.  
 
Disclosure format: Data room, disclosure at the website of the Mayor’s Office, 
press release in mass media inviting comments. 
 
End products: 

– Appraisal of environmental and social impact; 
– Draft Environmental and Social Action Plan (ESAP). 
 

Timing:  

– ESIA baseline report delivered on 24 February 2012 
– Full ESIA to be disclosed as part of the disclosure package on 5 

December 2012 
 

 
4. ESIA results 

Information disclosed: Brief overview of the ESIA process and 
recommendations proposed for implementation, appraisal of expected 
environmental and social impact, plan on measures to be taken to avoid or 
mitigate anticipated adverse impacts. 
 
Disclosure format: Data room, disclosure at the website of the Mayor’s Office, 
press release in mass media. 
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End products: 

– Appraisal of environmental and social impact; 
– Environmental and Social Action Plan (ESAP); 
– Non-Technical Summary and Disclosure Package. 

 
Timing:  

– Complete ESIA delivered on 4 September 2012 
– Planned disclosure of the full package and press release on the Mayor’s 

office’s website and at locations specified in Appendix 5 on 5 December 
2012 

 
5. Summary of comments, complaints and requests 

Information disclosed: Topics of comments, complaints and requests, their 
number, status of their processing, deadlines for problem resolution or 
information provision. This includes comments from the public meetings. 
 
Disclosure format: Database at the official website of the Mayor’s Office. 
 
End products: Database of received complaints, requests and the results of 
their processing as input to the ESIA. 
 
Timing: Continuous throughout the ESIA disclosure period through the 
Mayor’s office’s hotline or in written form at the Mayor’s office or local 
territorial administrations. Response to be given within one week. Status of 
comments and complaints to be updated weekly on the Mayor’s office’s 
website. 
 
 

6. Implementation plan 
 
Information disclosed: Overview of future developments in the waste 
management sector, announcements to and information for the local 
community on construction activities including any activities likely to cause 
particular disturbance, works’ timing, responsible authorities, plan of carrying 
out environmental and social monitoring during the implementation phase. 
 
Disclosure format: Data room at the Mayor’s office and at district 
administrations, disclosure at the website of the Mayor’s Office, press release 
in mass media, billboards, posters at public institutions and in affected areas, 
direct mail or leaflets and visits to affected households. 
 
End products: 

– Description of planned implementation measures and activities delivered 
to affected population; 

– Summary information on environmental and social monitoring and 
management measures being implemented delivered to affected 
population 

 
Timing: Continuous throughout the project implementation phase starting on 5 
December 2012 with the publication of the full disclosure package. 
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6 Grievance Mechanism 

Stakeholders have a right to receive enough information about the proposals for 
change in order to make an informed opinion, and be given a range of options to 
make known and discuss their opinions. They have a right to see how their 
comments and suggestions have been used in the decision-making process. 
 
The Mayor’s Office Website is used for a current complaints process for waste 
management issues and will be the main vehicle for managing the consultation 
process. It will contain all of the official documents relating to the Baseline study and 
ESIA process as they are approved and released by EBRD and also information 
about the rights of stakeholders in the consultation process. This includes the 
timetable for making comments and information about the way such comments will 
be used in the consultation process. 
 
At the moment, an effective complaints system for utilities services including 
management of MSW is already in place in Bishkek. Numerous channels are used 
allowing the population to submit their complaints and requests via all possible 
means of communication: 
▪ Telephone – A 185 phone service at the Mayor’s Office is used by general public 

for informing of the city authorities on any problems in the utilities sector in the 
city. All incoming calls are registered and information summarized daily and sent 
to the relevant department for processing and action.  

▪ Electronic channel – Population has the opportunity to send comments, remarks, 
requests and complaints via the official website of the Mayor’s Office 

(http://bishkekgov.in.kg) or email (meria@bishkek.gov.kg, ujkhmerii@mail.ru). 

The received letters are sorted, unified in a single report and submitted for the 
management of Mayor’s Office consideration on a weekly basis. After the Mayor’s 
review, the requests are redirected to the appropriate departments with 
instruction on the measures to be taken and deadlines. Hard copies of incoming 
messages are stored together with the results of their processing at the press 
office at Mayor’s Office. 

▪ Post – Traditional mail is used by the population for submission of their requests 
and complaints for consideration by the Mayor’s Office or municipal companies. 
All incoming letters are documented and stored as well as the responses sent to 
the requesting or complaining party. The postal address of the Mayor’s office is 
166 Chui prospect, 720001, Bishkek, Kyrgyz Republic, while that of the Housing, 
Maintenance and Utilities Department is 17 Baityk Baatyra street, 72005, 
Bishkek, Kyrgyz Republic. 

▪ Personal meetings – The Mayor and Vice Mayor organize regular meetings with 
representatives of the general public (Mayor on bi-weekly basis, Vice Mayor 
weekly). Topics discussed during the meetings are documented together with 
proposed solutions. Information is further directed to a relevant department 
responsible for implementation or processing of the request. 

To summarize, all of the incoming complaints and requests to the Mayor’s Office are 
recorded and transferred to the relevant department for action. Telephone complaints 
are dealt with by the technical personnel, and are mainly related to problems with the 
current service provision (overflowing bins, broken containers, noise, odor) where the 
complaint is sent on to the municipal waste company for action. Written complaints 
are all seen by the Mayor’s Office management. These complaints should be given a 
written response within one week of their receipt. Depending on the complaint, a 
resolution to the  grievance should be sought by the Mayor’s office in the shortest 
possible time, expected to be between one week and one month. 

http://bishkekgov.in.kg/
mailto:meria@bishkek.gov.kg
mailto:ujkhmerii@mail.ru
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Documentation of previous complaints makes it possible to conduct an analysis in 
the course of preparation for the meetings and personal consultations with 
representatives of the general public and other stakeholders. Attention will be paid to 
the topic of complaints, their frequency, the location of the complaining party and the 
typical solutions applied. This will provide a background analysis of historical 
complaints about the existing situation and ensure that the public consultation 
documents address these historical issues and show how they will be improved by 
changes to the waste service. The background analysis also provides a baseline 
against which the type of complaint received during implementation of changes can 
be judged and is an input to the monitoring plan of the ESIA. 
 
The existing comprehensive complaints system will be used as the basis for collating 
comments, complaints and suggestions to the project proposals with minor 
modifications taking into considerations the specific needs of the project and the 
need to provide adequate feedback to the stakeholders taking part in this exercise. 
The complaints receiving parties will be provided with a standard form for information 
documentation (See Appendix 2 for a sample). Documented information will be 
accumulated, summarized and analyzed by representatives of the Consultant team 
and summaries of these questions and answers provided on the Mayor’s Office 
website on a monthly basis. 
 
At the end of the first consultation period, a short report will be produced showing the 
comments received and how these issues have been addressed in the ESIA. This 
will be made available on the Mayor’s Office website. A similar report will be 
produced after the second consultation period to comment on the draft ESIA. 

7 Resources and responsibilities 

A four-level structure for project management will be in place during the Feasibility 
study. Operational Unit will be responsible for daily work on organization of public 
consultation events and actions as well monitoring the progress and compliance with 
requirements of EBRD and Kyrgyz Republic regulation. Depending on complexity of 
arising issues and problems Project Leaders and members of Steering Committee 
will be involved. During the planned conference, workshops and data rooms 
consultant experts will be present when required and possible.  
 
The city representatives will be actively involved in the public consultation process 
and will be the main informants about the work progress and future developments. 
Existing official channels and resources will be used for complaints’ receiving and 
sending answers. Main role of the Consultant team is viewed to be provision of 
necessary information and materials, support in organization of public consultation 
events and processing of complaints, as well as participation in the negotiation 
process with key project stakeholders. 
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Appendix 1 

 
1. Meetings with representatives of the public sector 

Organization Name, 
position 

Topics discussed Contact details Date of 
meeting 

“Tazalyk” Ryspek 
Sarpashov, 
CEO 

▪ Major problems of the 
segment and the 
company 

▪ Main priorities and 
expectations from the 
project 

19B 
Rostovskaya 
St., Bishkek 
+996555711003 

October 
24, 2011 

“Tazalyk” Pavel 
Klimenko, 
Deputy CEO 

▪ Major problems of the 
segment and the 
company 

▪ Main development 
priorities  

▪ Key operational 
practices 

19B 
Rostovskaya 
St., Bishkek 
+996554414801 

October 
24, 2011 

“Centre of 
Communal 
Payments” 

Nurlan 
Usupbaev, 
Deputy CEO 

▪ Issues and challenges 
faced by the Centre 

▪ Key operational 
practices 

74 Ala-
Archinskaya St., 
Bishkek 
+996550880049 

October 
31, 2011 

Bishkek City 
HMU 

Nurbek 
Sydykov, 
Head of 
department 

▪ Major problems and 
challenges of the MSW 
segment and the HMU 
Department 

▪ Main development 
priorities 

17 Baitik 
Baatyra St., 
Bishkek 
+996543942999 

November 
2, 2011 

“Bishkek-
vodokanal” 

Asambek 
Isaev, CEO 

▪ Practices of solid waste 
and sludge management 

▪ Plans for future 
developments 

35 10th 
mikrorayon, 
Bishkek 

+996312561655 

November 
2, 2011 

“Tazalyk” Andreas 
Heckman, 
advisor 

▪ Major problems of the 
MSW segment and the 
company 

▪ Main priorities and 
expectations from the 
project 

19B 
Rostovskaya 
St., Bishkek 
 

November 
2, 2011 

“Zelenstroy” Zakir 
Koombaev, 
CEO 

▪ Practices of green waste 
management and green 
zones’ cleaning 

▪ Plans for future 
developments 

17 
Tashkentskaya 
St., Bishkek 
+996312375331 

November 
2, 2011 

“Tazalyk” Yulia 
Getmanskay
a, General 
counsel 

▪ Legal environment for 
the company’s operation 
and main challenges 

19B 
Rostovskaya 
St., Bishkek 
+996312345099 

November 
3, 2011 

“Tazalyk” Khalida ▪ Main problems and 19B November 
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Alipsatarova, 
Head of 
financial and 
economic 
department 

challenges faced by the 
company 

▪ Key financial indicators 
of the company’s 
performance 

Rostovskaya 
St., Bishkek 
 

3, 2011 

Chuy-
Bishkek 
Territorial 
Environment 
Protection 
Agency 

Anvar 
Atantaev, 
Deputy 
director 

▪ Main challenges of the 
MSW segment and 
primary problems to be 
solved during the project 
initiative 

42 Mederova 
St., Bishkek 
+996555108018 

November 
21, 2011 

Department 
of Healthcare 

Amangeldy 
Murzaliyev, 
Director 

▪ Role of the Department 
in management of 
medical waste 

▪ Key problems and 
possible solutions in the 
area of medical waste 
disposal 

12 Manas Ave., 
Bishkek 
+996312318780 

November 
22, 2011 

Sanitary and 
Environ-
mental 
Inspection 

Ruslan 
Aitov, 
General 
counsel 

▪ Role of the Inspection in 
the MSW segment 

▪ Main problems of the 
segment and possible 
solutions 

315 Chuy Ave., 
Bishkek 
+996554047772 

November 
23, 2011 

Republican 
Centre for 
Infection 
Control 

Gulmira 
Dzhumalieva
, Director 

▪ Role of the Centre in 
management of medical 
waste 

▪ Key problems, 
challenges and possible 
solutions in the area of 
medical waste disposal 

8 Logvinenko 
St., Bishkek 
+996312660762 

November 
25, 2011 

Centre of 
State Sanita-
ry and Epide-
miological 
Surveillance 
in Bishkek 

Niyazbek 
Mamasadyk
ov, Head of 
the Centre 

▪ Role of the Centre in 
management of medical 
waste and maintenance 
of sanitary conditions in 
the city 

▪ Key problems, 
challenges and possible 
solutions in the area of 
medical waste disposal 

36A Baityk 
Baatyra St., 
Bishkek 
+996555741174 

November 
29, 2011 

Bishkek 
Research 
Center of 
Traumato-
logy, 
Orthopedics 

Olga 
Deshpet, 
Deputy 
director of 
nursing 

▪ Main problems with 
disinfection and 
utilization of medical 
waste 

▪ Personnel exposure to 
the risk of contamination 

▪ Possible solutions of the 
problem of medical 
waste management 

206 
Krivonosova St., 
Bishkek 
+996555909357 

November 
29, 2011 

City veteri-
nary admi-
nistration 

Isa 
Khasymaliev
, Inspector 

▪ Main problems in 
management of 
veterinary waste and 
possible solutions 

253 Orozbekova 
St., Bishkek 
+996770171807 

December 
1, 2011 
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▪ Sanitary state of the city 
slaughterhouses 

Municipal 
territorial ad-
ministration 
No. 7 

Chingiz 
Tursaliev, 
Head 

▪ Role of administrations 
in the MSW 
management 

▪ Main problems and 
challenges of the 
administration in the 
area of MSW 
management, possible 
solutions to acute 
problems 

41/1 Aitieva St., 
Bishkek 
+996772525513 

December 
5, 2011 

Municipal 
territorial ad-
ministration 
No. 4 

Kuvat 
Bariev, Head 

▪ Role of administrations 
in the MSW 
management 

▪ Main problems and 
challenges of the 
administration in the 
area of MSW 
management, possible 
solutions to acute 
problems 

123 Zhajil 
Baatyra St., 
Bishkek 
+996770857885 

December 
5, 2011 

“Centre of 
Communal 
Payments” 

Kemal 
Muradov, 
Head of 
legal 
department 

▪ Challenges of collection 
of current claims’ and 
accounts receivable  

▪ Management of 
customer complaints and 
requests 

▪ Possible opportunities 
for improvement 

328 Zhilbek 
Zholu St., 
Bishkek 
+996558387997 
 

December 
7, 2011 

City Clinical 
Hospital No.1 

Sunchalova 
Galina, 
Deputy 
director of 
nursing 

▪ Main problems with 
disinfection and 
utilization of medical 
waste 

▪ Personnel exposure to 
the risk of contamination 

▪ Possible solutions of the 
problem of medical 
waste management 

15 Fuchika St., 
Bishkek 
+996773675019 

December 
9, 2011 

Press office 
at Mayor’s 
office 

Zamirbek 
Abylaev, 
Director 

▪ Practices of cooperation 
with mass media and 
informing of general 
public about city 
developments 

▪ Management of 
customer complaints and 
requests 

▪ Possibilities to organize 
public consultation 
campaign for the project 
needs 

145 
Bokombaeva 
St., Bishkek 
+996550490909 

December 
9, 2011 

Power Plant 
No. 2 

Sergey 
Antonov, 

▪ Possibilities for thermal 
treatment of MSW 

2 Chuy Ave., 
Bishkek 

December 
14, 2011 
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Director ▪ Earlier projects and 
developments in the 
sphere 

+996557937363 

2. Meetings with representatives of the private sector 

Organiza-
tion 

Name, 
position 

Topics discussed Contact details Date of 
meeting 

“Kalys 
Ordo” 
(dumpsite 
neighboring 
settlement) 

Kudus 
Absamatov, 
Leader 

▪ Main problems with, 
possible solutions and 
preferred future 
developments of the city 
dumpsite 

“Kalys Ordo” 
settlement, 
Bishkek 

December 
6, 2011 

Plastic 
recycling 
company 
“Egidius” 

Maria, Head 
accountant 

▪ Current practices of 
plastic recycling and 
expected future 
developments 

208 
Kyrgyzskaya 
St., Bishkek 
+996555936865 

December 
7, 2011 

Plastic 
recycling 
company 
“Hamatov” 

Vladimir 
Hamatov, 
Founder 

▪ Current practices of 
plastic recycling and 
expected future 
developments 

▪ Main challenges of plastic 
recyclers 

1 Rabochaya 
St., Bishkek 
+996543015999 

December 
8, 2011 

Foundation 
“Fountain of 
Life” 

Mary 
Margaret 
Gordon, 
Founder 

▪ Role of waste pickers in 
the MSW segment, 
number of people 
involved in the activity 
and possible solutions for 
the problems 

163 Vasilyeva 
St., Bishkek 
+996550109310 

December 
8, 2011 

Metal 
recycling 
company 
“Triod” 

Bulatbek 
Kulubaev, Co-
founder, CTO 

▪ Current practices of metal 
waste collection and 
sorting 

▪ Main challenges of the 
segment 

▪ Export of raw materials 

7 Shabdan 
Baatyra St., 
Bishkek 
+996555582531 

December 
9, 2011 

Private 
waste 
collecting 
company 
“AB Trans 
Service” 

Samat 
Sakbaev, 
Managing 
director 

▪ Current practices of 
waste collection and 
challenges of the private 
sector 

▪ Future plans for 
development 

60 Togolok 
Moldo St., 
Bishkek 
+996312325080 

December 
10, 2011 

Paper 
recycling 
plant “Altyn 
Azhydaar” 

Pavel 
Terekhov, 
President 

▪ Current practices in paper 
waste collection and 
sorting 

▪ Challenges of paper 
recyclers in the city and 
competitive environment 

▪ Future plans for 
development and 
possible cooperation 
during the project 

1A Isaeeva St., 
Bishkek 
+996772572045 

December 
10, 2011 
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Appendix 2 

Public consultation feedback form – to be used in the public consultation 
process 
 
Contact Details   Date of complaint/comment   

Name  Would like to be contacted about 

further consultations 

Yes/no 

Telephone    

Email     

Address       

Location       

(put down proximity to landfill) Informal settlement next to landfill   

   Legal settlement to the East of landfill   

   

Legal settlement to the north of 

landfill   

   Central Bishkek   

   Other (write in)   

        

Comment/complaint     

About landfill (Write in) Smell    

   Dust   

   Noise from landfill   

   Noise from lorries on access road   

   Litter from landfill   

   Litter from lorries on access roads   

   Vermin (rats, birds, flies)   

   Other    

       

About collection (Write in) Noise of collection   

   Waste around bins   

   Poor frequency of collection   

   Scavengers   

   Poor condition of collection points   

   Nearest collection point too far   

Response (Write in response given to comment)     

   

Will send complaint about collection 

to the relevant organization   

   

The proposal is to cover the existing 

landfill which will reduce smells/ 

dust/fires   

       

       

       

       

       

       

        

Further work Requires phone call back to resolve 

issue  Yes/no 

  Requires transmission of complaint to the relevant organization Yes/no 

Office use only All information coded and on analysis 

sheets   Yes/no 

  Any follow up work completed   Yes/no 
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Appendix 3 

 
Flowchart for processing grievances  

 

 

 

 

 

 

Acknowledge all complaints in writing within 7 days. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
  

Grievance received 
(in verbal or written format) 

Record the date in the 
Grievance Register 

Immediate action 
enough to satisfy 

complaint 

Inform complainant of corrective 

action 

YES NO 

Identify any long-term corrective 

action required  

Inform complainant of the 
proposed corrective action or 

clarify why action is not required 
within 30 days 

Implement the corrective action 
and carry out the follow-up of 

the corrective action 

Record the date. Close the case. 

 

Record the date in the 

Register 
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Appendix 4 

Public grievance form – to be used to record grievances 

 
Public Grievance Form 

 

Reference No:   

Full Name   

Contact Information 
 
Please mark how you wish 
to be contacted (mail, 
telephone, e-mail). 

 By Post:  Please provide mailing address: 
______________________________________________________________
______________________________________________________________
_______________________________________________ 

 

 By Telephone: _______________________________________________ 
 

 By E-mail  _______________________________________________ 
 

Preferred language for 
communication  

 Russian 

 Kyrgyz 

  

Description of Incident or Grievance:  What happened?  Where did it happen?  Who did it happen 
to?  What is the result of the problem? 

 
 
 
 
 
 
 
 
 

Date of Incident/Grievance  

  One time incident/grievance (date _______________) 

 Happened more than once (how many times? _____) 

 On-going (currently experiencing problem) 

  

What would you like to see happen to resolve the problem?   

 

 

Signature:      _______________________________ 

Date:              _______________________________   

Please return this form to:   [name], [position], [organisation],  

Address __________________________:   Tel.: _________  

or    E-mail:     
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Appendix 5 

 
Disclosure locations of the disclosure package 
 

Location Postal address Telephone Email 

Mayor’s Office 166 Chui avenue, 
720001, Bishkek, 
Kyrgyz Republic 

0312 61-11-66 meria@bishkek.
gov.kg 

Housing, 
maintenance and 
utilities 
department 

17 Baityk Baatyra 
street, 720005, 
Bishkek, Kyrgyz 
Republic 

0312 51-18-61 ujkhmerii@mail.
ru  

Leninsky district 
administration of 
the Mayor’s office 

315 Chui avenue, 
720065, Bishkek, 
Kyrgyz Rebpulic 

0312 65-68-78 meria_leninadm
@mail.ru  

Oktabrsky district 
administration of 
the Mayor’s office 

17 Baityk Baatyra 
street, 720005, 
Bishkek, Kyrgyz 
Republic 

0312 57-63-80 okt_adm@bishk
ek.gov.kg  

Pervomaisky 
district 
administration of 
the Mayor’s office 

348 Zhybek Zholu 
avenue, 720040, 
Bishkek, Kyrgyz 
Republic 

0312 66-15-37 perv-
adm@bishkek.g
ov.kg  

Sverdlovsky 
district 
administration of 
the Mayor’s office 

28 Chui avenue, 
720065, Bishkek, 
Kyrgyz Republic 

0312 36-07-07 sver_adm@bish
kek.gov.kg  

 

mailto:meria@bishkek.gov.kg
mailto:meria@bishkek.gov.kg
mailto:ujkhmerii@mail.ru
mailto:ujkhmerii@mail.ru
mailto:meria_leninadm@mail.ru
mailto:meria_leninadm@mail.ru
mailto:okt_adm@bishkek.gov.kg
mailto:okt_adm@bishkek.gov.kg
mailto:perv-adm@bishkek.gov.kg
mailto:perv-adm@bishkek.gov.kg
mailto:perv-adm@bishkek.gov.kg
mailto:sver_adm@bishkek.gov.kg
mailto:sver_adm@bishkek.gov.kg

