
Biographies 

 

Philip Bennett, First Vice President and Chief Operating Officer - EBRD 

 

Philip Bennett oversees all banking operations of the EBRD.  He chairs 

the Operations Committee which reviews all investment and loan 

proposals before consideration by the Board of Directors and oversees 

the formulation of the Bank’s strategy to effectively and efficiently 

promote the transition of the countries of operations where the EBRD 

invests.  Mr Bennett is also a member of the Bank’s Executive 

Committee. 

 

Mr Bennett has more than 30 years of experience in the global financial 

markets, working primarily with Citigroup and its predecessor 

companies, Salomon Brothers and Salomon Smith Barney. 

 

At Citigroup, he held the position of Vice Chairman, Public Sector in 

Global Banking, prior to which he was Global Head of Public Sector in 

the Global Corporate Bank. From 1998 to 2006, he was Head of 

International Capital Markets in the Fixed Income Division at Citi.  Prior 

to focusing on Citigroup’s most sophisticated sovereign and sovereign-

related clients worldwide, Mr Bennett had gained extensive private 

sector investment banking experience, working with a wide array of key 

international and local corporate clients across the main emerging 

markets in Eastern Europe, Asia and Africa. 

 

Mr Bennett is a graduate of the University of North Carolina.  He also 

holds a Master of Public Affairs degree from Princeton’s Woodrow 

Wilson School of Public and International Affairs and a MBA from the 

University of Chicago. 

 

Aiaze Mitha, Founder and CEO - Amarante Consulting 
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Aiaze Mitha is the founder of Amarante Consulting, a boutique 

consultancy specialised in mobile financial services, and a strategic 

advisor to IFC mobile-banking programs in Latin America and Africa. 

 

A renowned international figure in the mobile financial services 

industry, Aiaze combines first-hand implementation experience with 

direct involvement in over 30 branchless and mobile-banking projects 

across Africa, Asia, Middle East and Latin America. He has successfully 

supported Mobile Operators, Microfinance Institutions, Commercial 

Banks, Regulators and Vendors in various aspects of their mobile 

financial services initiatives, providing strategic guidance, regulatory 

advice, product insights, technology expertise and implementation 

support. Over the last 4 years, Aiaze has mostly focused his mobile 

financial services involvements around partnership models between 

banks and mobile operators, MFS interoperability, mobile–enabled 

financial product development for Banks and ecosystem development. 



Previously Aiaze directed M-Paisa for Roshan, the leading mobile 

operator in Afghanistan. Prior to Roshan, Aiaze was Consulting Director 

with Devoteam Middle East, with a focus on the Telecom Industry and 

Financial Sector. 

 

Aiaze holds a Master of Science from University of Quebec and a BA 

from Telecom Paris, France’s premier Telecommunications ‘Grande 

Ecole’. He serves on various Boards including Shakamobile, Mobile 

Money Transfer and Mobile Money Africa, and regularly chairs the 

industry famous MMT Conference. 

 

Andreas Rindler, Senior Manager and Head of Mobile Money Services - BearingPoint 

 

Andreas Rindler is BearingPoint's Head of Mobile Money Services and 

has been advising clients on digital transformation, payments 

innovation and customer intelligence initiatives for over 10 years.  

 

Andreas has worked with multiple banking and payment companies in 

Europe, North America and Asia on mobile money transfer, mobile 

banking and mobile payments initiatives to develop their business 

strategies, define new customer experiences and implement 

technology platforms. He is a regular speaker at conferences and has 

published several whitepapers on digital transformation, mobile 

payments and information management transformation.  

 

Andreas is also an Executive Director and member of the board of 

MIKE2.0, the open source community and standard for information 

management. He has a post-graduate degree in Information Systems 

Management from Carnegie Mellon University, a Master in Business 

Administration from Vienna University of Economics and Business, and 

a BA in Chinese Studies from University of Vienna. 

 

Njuguna Ndungu, Governor - Central Bank of Kenya 

 

Professor Ndung’u is the Governor of the Central Bank of Kenya since 

March 2007. Prior to this appointment, he was the Director of Training 

at the African Economic Research Consortium (AERC). He has taught 

economics at the University of Nairobi, has worked with the 

International Development Research Centre (IDRC) and at the Kenya 

Institute of Public Policy Research and Analysis (KIPPRA). A member of 

various boards in the financial sector and in the Vision 2030 Delivery 

Secretariat, the Governor was also the chair of the Steering Committee 

of the Alliance for Financial Inclusion (AFI) based in Bangkok, Thailand 

from 2009 till Sept 2012. He is now the Chair of the newly launched 

African Mobile Phone Financial Services Policy Initiative (AMPI), a sub-

network of AFI.  

 

The Governor is a member of the Committee of Ten (C10) comprised of 

five African Finance Ministers and five Central Bank Governors 



representing the 5 regions of Africa. This Committee, formed during the 

global financial crisis, was mandated to look into ways of mitigating the 

crisis through appropriate policy response; communicating and 

coordinating Africa’s response and required global reforms especially in 

the world’s financial architecture. 

 

Professor Ndung’u is a researcher and trainer in various fields of 

economics.  He has published widely in journals and chapters in 

volumes on inflation, exchange rate, economic growth and poverty 

reduction. He holds a PhD in economics from Gothenburg University, 

Sweden, a Bachelors and Masters of Arts in Economics from the 

University of Nairobi and is an Associate Professor of Economics from 

the University of Nairobi. 

 

In recognition of his role in national economic development, His 

Excellency the President of the Republic of Kenya conferred the Award 

of First Class of Chief of the Order of the Burning Spear (CBS) on 

Professor Ndung’u in 2009. 

 

Panel 1  

Debbie Watkins, Head of Implementation for Alternative Delivery Channels - 
Shorebank International 

 

Debbie Watkins is Head, Implementation for SBI’s Alternative Delivery 

Channels practice, focused on delivering financial inclusion through 

branchless and mobile networks. She is based in Zeist, the Netherlands 

in the Head Office of SBI’s sister company Triodos Facet.  

 

Before relocating to Europe in July 2012, Debbie lived for 12 years in 

Cambodia, Laos, Indonesia and Bangladesh, and also worked 

throughout Africa providing business and technology advisory services 

to MFIs, banks and NGOs.  

 

Debbie’s initial career in the UK included Operations Director for an ERP 

solutions provider and Head of Deployment for a commercial bank-

enabled smart card-based electronic cash service, before she moved to 

Cambodia and founded two successful social enterprises.  

 

Her extensive experience in both the corporate and developing worlds 

drives a customer-centric approach grounded in business realities, to 

deliver services that are relevant, affordable and accessible to the end 

user whilst making sound business sense for the implementing 

institutions SBI works with. 

 

 

 



Felix Malpartida, Group Head m-Commerce Joint Ventures - Vodafone Group 

 

Felix Malpartida is the current Vodafone Global Head for Mobile 

Commerce Joint Ventures. He has been responsible for the set-up of 

Weve, the Joint Venture between mobile operators in UK for mobile 

commerce and is currently leading similar initiatives across Europe.  

 

For the past 3 years he has led and executed Vodafone global strategy 

across new business areas, like mobile advertising, mobile payments, 

mobile couponing, mobile analytics and others. Prior to this, he worked 

in investments in the technology sector, both as a value investor for a 

large multi-billion fund, and as strategic advisor for high growth 

companies. He spent his early career at Procter & Gamble where he 

held several positions in Corporate Telecoms, IT and Finance over 10 

years. His last position at Procter & Gamble was Group Financial 

Analysis and Strategic Planning Manager for the largest division across 

Central & Eastern Europe, Middle East & Africa. 

 

 

 

Pavel Sumbulov, Head of Methodology Sector of Retail Payments Regulation and 
Development Division - Central Bank of Russia  

 Pavel Sumbulov was born in Moscow in 1985. He graduated from 

Plekhanov Russian University of Economics with a degree in Financial 

Management. Mr Sumbulov has been working in the banking system 

since 2004 and in the Bank of Russia since 2009.  

 

His current position is the Head of Methodology Sector of Retail 

Payments Regulation and Development Division. He is playing an active 

role in the implementation of the Russian national payment system 

legislation and deals with agent schemes as well as questions 

concerning electronic money and electronic means of payment usage 

(including payment cards and remote banking systems). 

Alexey Shkrabov, Lead Economist, Retail Payment Services - Central Bank of Russia  

 Alexey Shkrabov was born in Moscow in 1989. Graduated from 

Mathematics and Mechanics Department of Moscow State University in 

2011 with a degree in Mechanics. Was working in e-money company 

Yandex.Dengi (Yandex.Money). Mr. Shkrabov has been working in the 

Bank of Russia since 2012.  

 

His current position is the Lead Economist, Retail Payment Services. 

Monitoring Section. Also he is secretary of subcommittee №4 (Payment 

Cards and other means of payments) and subcommittee №5 (Mobile 

Payments) Technical Committee №122 (Financial operation standards). 

He is working on standardisation and implementations of innovative 

ways of payments in Russian Federation. 



Kevin Mellyn, Director of Market Development (North America) - Mpayme 

 

 

 

 

 

Kevin Mellyn is Director of Market Development, North America at 

MPayMe (USA) LLC a wholly owned subsidiary of MPayMe Limited, a 

global mobile payments company with head offices in Hong Kong and 

European offices in London. From 2005 until retiring in 2012 Mellyn was 

a management consultant at MasterCard Advisors LLC in their 

Payments Knowledge Center. 
 

Mellyn has nearly 40 years’ experience in banking and consulting with a 

special focus on payments and settlement systems and the businesses 

surrounding them. His seventeen years with Manufacturers Hanover 

Trust in London and New York was followed by twenty years of 

consulting at A.T. Kearney and as founding partner of Mitchell Madison 

Group .He has served banks, central banks and development banks on a 

wide range of payments related issues worldwide, from RTGS systems 

to workers remittances and development.  
 

Kevin is an authority on the evolution of global and national financial 

markets and banking systems, and the co-author (with Matthew Saal) 

of an essay on the risk and regulatory implications of market driven 

finance that was awarded the Jacques de Larosiere prize by the 

Institute of International Finance. He is the author of two books on the 

2008 financial crisis and responses to it Financial Market Meltdown 

(Praeger 2009) and Broken Markets: A User’s Guide to the Post Finance 

Economy (Apress 2012). Kevin holds an AM and AB in History from 

Harvard University 

 

Njuguna Ndungu, Governor - Central Bank of Kenya (see above) 

 

Kamal Quadir, CEO - BKash 

 

Kamal Quadir is the CEO of bKash, a leading mobile money service in 

the world, which offers millions of unbanked people access to basic 

financial services through basic cell phones. Earlier he founded 

CellBazaar, a communications company that has introduced a mobile 

phone-based electronic marketplace. Under his leadership CellBazaar 

won the Best Use of Mobile for Social and Economic Development 

Award 2008 from GSM Congress and Asia Telecom’s Innovation of the 

Year 2008 Award. 
 

Kamal is a founding member of Open World Initiatives, a Lausanne, 

Switzerland based organization of young thinkers. He is involved with 

Anwarul Quadir Foundation which recognizes innovations in developing 

countries. He received the Tech Award in 2007 for “Applying 

Technology to Benefit Humanity.” He is a First Mover Fellow of The 

Aspen Institute. In 2009 the World Economic Forum and TED have 

respectively selected Kamal as a Young Global Leader and a TED Fellow. 

He has a BA from Oberlin College and an MBA from the Sloan School of 

Management at MIT. 

http://www.amazon.com/Broken-Markets-Users-Post-Finance-Economy/dp/1430242213/ref=sr_1_2?s=books&ie=UTF8&qid=1350499233&sr=1-2&keywords=broken+markets
http://www.amazon.com/Broken-Markets-Users-Post-Finance-Economy/dp/1430242213/ref=sr_1_2?s=books&ie=UTF8&qid=1350499233&sr=1-2&keywords=broken+markets


 

Loeung Sopheap, Senior VP - Acleda Bank 

 Loeung Sopheap is currently Senior Vice President & Head of Product 

Development Division responsible for leading product development 

team to develop, modified, and support both new and existing products 

and services. He has skills in banking and financial institutions products 

and services development and project management. 

 

Successfully managed, developed and launched a range of electronic 

banking services including Automated Teller Machine (ATM), Point Of 

Sale (POS), ATM card, Visa card, mobile phone banking (ACLEDA Unity). 

Streamlining or aligning the technical side to support the business 

operation and simplify process flow of banking and financial institutions 

products and services. 

 

Panel 2  

Nick Tesseyman, Managing Director Financial Institutions - EBRD 

 

Nick Tesseyman is the Managing Director in charge of the Financial 

Institutions sector at the European Bank for Reconstruction and 

Development. 
 

Nick started his career at Barclays Bank in London and originally joined 

the EBRD from Shorebank in 1996 to develop the Russia Small Business 

Fund and other small business lending programmes. In 2000 he moved 

to Moscow and was appointed Deputy Director for Financial Institutions 

Russia. Nick left EBRD in 2006 to join Merrill Lynch, where he was a 

Director in the Investment Banking Department, responsible for bank 

relationships and M&A activity in Russia and the CIS. He rejoined the 

EBRD in August 2008 in his current role.  
 

Nick is a UK National and graduated from Oxford University. 

 

Darren Feeley, CEO - GeoPay 

 

Mr. Feeley is responsible for setting visionary goals and strategic 

direction of GeoPay, a Mobile Money Solutions company for 

International markets. As CEO, Mr. Feeley is responsible for the day to 

day management of the company bottom line, corporate strategy and 

business development.   As founder of GeoPay, he is currently driving 

the international expansion plans, key partnership relations, and 

financing opportunities.   
 

Mr. Feeley has over 15 years of experience as an Internet, Product and 

Business Executive. He was previously the CEO of Pivotal and a Director 

at the AOL Time Warner. He has had responsibilities that include 

business strategy and management, corporate planning, acquisition 

integration, and international ventures. He is a graduate of West 

Virginia University. Mr. Feeley now serves on a number of Boards. 



 

Stephan Becker, CEO - PayFair 

 

Stephan is a results-driven senior payment and card expert with a 

degree in Electronics, Business Administration & Marketing and a 

Masters Degree in Management. Combining his demonstrated 

expertise in strategic planning with proven leadership skills drives his 

exemplary career as an executive-level management leader in the 

payment processing and financial services sector. Stephan has more 

than 20 years of global experience, in Financial Services and IT sector, 

as well as other industries.   

 

In addition to his current position as Chief Executive Officer of payfair, 

Stephan also served as Managing Director of First Data Central Europe. 

His past professional roles have ranged from acting as Interim CEO and 

consultant to the executive Management at Pay.on AG in Munich, CMO 

and Consultant to GivenGain International and Vice President / Lead 

Global Key Account Manager of MasterCard Europe to Managing 

Director of PLUSCARD GmbH.  

 

Stephan has deep knowledge and experience in all areas of the 

Payments Industry, including Card Schemes, Processing, Ecommerce, 

Payment Providers, IT Companies and in Telecommunication. His focus 

is on Strategy, Leadership, CRM, Sales & Marketing and Project 

Management. He has led international teams and working groups, 

holds speeches at conferences and published several articles in the 

trade press. 

 

Botir Arifdjanov, CEO - Technobiz 

  

Botir is the founder and CEO of Singapore based Technobiz, which 

among other projects is running the fastest growing payment solution 

in Egypt. Previous to that he has launched several successful startups, 

one of which is still the biggest payment network in Central Asia 

processing over 2 mln transactions daily.  

 

Botir is entrepreneur with expert knowledge of mobile payments, 

payment solutions in complex environments as well as merchant 

acquisition and cash in/out networks building in developing economies. 

He has built all of his projects from the scratch and enjoys participation 

in all aspects of product formation. Botir received bachelor’s degree in 

finance and master’s in development economics. 

 

 

 

 



Henryk Dabrowski, CEO - Utiba Americas 
 

Henryk contributes more than 25 years of experience in the IT and 

telecommunications industries, and a history of successfully founding, 

growing multiple businesses in the systems integration, computer and 

IP telephony sectors in North and South America.  

 

Since 2008 Henryk has been an avid promoter of the future of mobile 

financial services, and in particular, the Utiba solution.  

 

He is currently the Group CEO and is located in Miami, Florida. 

 

Sandra Bignon, Group Marketing and Innovations (Payment & Contactless) - Orange 

 Sandra graduated in 1997 with an MIB in economics at the University of 

Melbourne, Australia. 
 

She started her career at Syntegra, British Telecom in the UK as a 

consultant in Marketing and CRM. Continuing working in the area of 

Marketing and Customer Relationship Management, Sandra since 

works for the Group Orange France Telecom where she completed 

missions abroad and in France. She participated in the project of 

transformation of Telekomunikacja Polska (Poland) as a more customer 

oriented enterprise.  
 

After 8 years of consultancy, Sandra now works for the Marketing and 

Innovations department of Orange, and more recently as a product 

Manager on Orange Money. 

 

Panel 3  

Andreas Rindler - BearingPoint (see above) 

 

Can Ali Avunduk, Supervisor Delivery Channels (Head of Mobile) - Garanti Bank 

 Can Ali Avunduk has been working on mobile payments, financial 

services and wallets since 2008. He is currently in charge of Garanti 

Bank’s products & services running on mobile platforms.  
 

Prior to his work at Garanti Bank, Mr. Avunduk was a member of the 

founding team at Mikro Odeme, Turkey’s first mobile payment 

company. Between 2008 – 2012, he was actively involved in the launch 

of Turkcell, Avea and Vodafone mobile payment services, and 

integration of these services to a variety of merchants, including 

Facebook, Zynga, Pizza Hut, etc. Before Mikro Odeme, he worked as a 

supply chain specialist at the London and Antwerp offices of Sakhalin 

OPF project, one of world’s largest energy projects, for one year.  
 

Mr. Avunduk received his B.Sc. degree from Bilkent University, with a 



major in Industrial Engineering in 2007. In the meantime, he is an M.Sc. 

candidate at Boğaziçi University’s Technology Management Program. In 

2012, he co-authored a research named “Mobile Payment Systems in 

Turkey”, published by Cashless Society. 

 

Alper Akcan, Founder and CEO - Mikro Odeme 

 Alper Akcan, the Founder and CEO of Mikro Odeme – 3pay, has a BSc 

degree in engineering, has an MBA degree and has a PhD on 

contemporary Management in well know and highly credited 

universities of Turkey.  

 

He has an experience of 2 years in Yapı Kredi Investments Inc., 4 years 

at Vestel Information Technologies and 5 years at Turkcell – the largest 

GSM operator of Turkey.  

 

He started 3pay just after he left Turkcell, in 2008 and led it become the 

largest mobile payment company of Turkey. After investment to Mikro 

Odeme, Alper Akcan still holds the CEO position and director of board. 

 

H. Mete Gunes, Mobile Banking Channel Manager - Is Bank 

  

H. Mete Gunes is responsible for mobile banking and payments services 

for the largest private bank in Turkey – İşbank. Over the past 4 years in 

his role, he specialized on managing payment systems, online & mobile 

banking and channel marketing. He was instrumental in introducing 

new and noteworthy mobile banking applications and taking banks 

mobile banking customer base from 90K to 300+K in one of the world’s 

fastest growing major economies. He has been with the bank for more 

than 13 years in several roles from internal audit, project management 

in large-scale organizational transformation programs, channel 

management and marketing.  

 

As of December 31, 2012, İşbank is Turkey’s biggest privately-owned 

bank as measured by total assets and total loans as well as by deposit 

base. Constantly undertaking investments to expand its service reach, 

as of year-end 2012 İşbank has the hub of the biggest privately-owned 

branch network and ATM network in the Turkish banking industry.  

 

He held a BSc. Degree in Industrial and Systems Engineering and a MSc. 

Degree in Quantitative Finance. 

 

 

 

 

 



Kemaleddin Koyuncu, Head of Enforcement - BRSA 

 Kemaleddin Koyuncu has been working as Head of Enforcement 

Department at Banking Supervision and Regulation Agency (BRSA) of 

Turkey since 2006. The department is mainly responsible for licensing, 

permissible activities of banks and all kind of enforcement activities, 

including final execution of banking activities compliance with Banking 

Legislation. Before that position, he worked as Banking Expert at BRSA, 

as Treasury Expert at Undersecretariat of Turkish Treasury and Internal 

Auditor/Investigator at T. Is Bankası A.S. 

 

Mr. Koyuncu has a Bcs in Management degree from Middle East 

Technical University at Ankara and MBA degree from University Of 

Illinois at Urbana-Champaign.  He is married with 2 children. 

 

Matt Shakhovskoy, Project Manager - Dalberg 

 

Matthew is a Project Manager in Dalberg’s Johannesburg office. Matt 

advises leading foundations, NGOs, corporations, and multilateral 

organizations in areas of strategy, performance and operational 

improvement.  Since joining Dalberg, Matthew has worked extensively 

on the use of mobile technology for development, particularly in the 

areas of mobile money and mobile health.   

 

Matt has recently worked with Mobile Network Operators (MNOs) and 

banks in Sub Saharan Africa and the Caribbean on refining their service 

delivery models, with the Consultative Group to Assist the Poor (CGAP) 

on landmark research into mobile based international remittances and 

MNO strategies and with the Gates Foundation on the development of 

mobile ecosystems.  Having worked with organizations across the 

mobile ecosystem in a number of parts of the world Matt has a unique 

perspective on what it takes to successfully deploy mobile solutions and 

the impacts they can have on the poor. Prior to Dalberg, Matt worked 

for Deloitte and has an educational background in Management and 

Economics. 

 

 


