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eSelection 80868 
Jordan - Economic Inclusion of young Syrian Refugee women and men through access to high 

quality skills 
 
 
Question 1 
According to the ToR, Section 5. Deliverables, the Consultant would commit to at least 75% 
sustainable job placement. While we fully understand the nature of such request, committing to 
numbers which do not depend on the performance of a company alone as in this particular case it 
critically depends on companies’ readiness and cooperation as well. Could you therefore kindly 
clarify the payment modalities of the contract as we have not come across these in the 
documentation accessible to us. 
EBRD Answer 
The payment terms will be discussed with the contracted consultant.  
 
Question 2  
Can you kindly list and describe the current training topics or/and training curricula currently offered 
by AMRTC? 
EBRD Answer 
Please see below the topics of trainings delivered at AMRTC: 
 

- Hospitality kitchen – employment  
- Hospitality – self-employment  
- Pedicure and manicure 
- Retail sales and customer services  
- Call centre  

 
Question 3 
Will it be the responsibility of the Bank or the Consultant to identify potential trainees to select from 
for the training (young Syrian women and men)?  
EBRD Answer 
The Consultant is expected to identify the trainees. 
 
Question 4 
Will there be a list or database that can assist the Consultant in identifying potential trainees?  
EBRD Answer 
Yes, the details will be discussed with the contracted consultant.  

 
Question 5 
Will the selection of potential trainees (especially Syrian refugees) be from Amman or should it 
include other governorates?  
EBRD Answer 
This will depend on the outcomes of the market assessment and the identification of priorities. 
 
Question 6 
Will the training only be conducted in Amman or will it be conducted in other governorates? 
EBRD Answer 
Soft skills training to be delivered at AMRTC. Place for delivery of technical trainings will depend on 
institutional arrangements, the outcomes of the market assessment and the identification of 
priorities. 
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Question 7 
Will the Consultant deliver the new training programme or only conduct a ToT for the operator at 
AMRTC? 
EBRD Answer 
Please refer to Terms of Reference, point 3. Scope of Services i, ii, and iii.  
 
Question 8 
Can you kindly confirm the following scope of training:  

 
- Technical classroom training on the updated curricula regarding: 
  

 o Hospitality  
 o Waiter  
 o Business skills management, basic feasibility and accounting how to start your own business  
 o Soft skills like leadership, time management, business etiquette, and basic English language 

commands  
  

- On the job training on topics including:  
  

 o Patisserie  
 o Cake making  
 o Decorating  
 o Café culture  

 
Are there any additions to the scope of training requested?  
EBRD Answer 
This will depend on the outcomes of the market assessment and the identification of priorities. 
 
Question 9 
Will it be required of the Consultant to identify employers in the private sector, specifically within 
the hospitality and retail sector, that will be willing to hire the trainees after the training program is 
conducted  or will the job matching services will only be provided via AMRTC’s and JEFE’s online 
portal? 
EBRD Answer 
The Consultant is expected to provide job matching service. Please refer to the ToR point 3. Scope of 
Service (v).  
 
Question 10 
Will the AMRTC or the Bank assist the Consultant by providing a list of potential employers to 
expedite the agreement process?  
EBRD Answer 
No, this will be the responsibility of the Consultant. 

 
Question 11 
Will the Consultant be responsible for identifying a venue for the classroom and on the job training 
or will it be conducted at the AMRTC?  
EBRD Answer 
The Soft skills training will be delivered at AMRTC. The Technical skills and/or on the job training 
delivery will depend on the institutional arrangements that the Consultant has (or will have) in place.  
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Question 12 
Will the Consultant be responsible for providing refreshments, snacks and the printed training 
material during the training and should it be allocated as part of the budget?  
EBRD Answer 
Yes, this will be Consultant’s responsibility.  
 
Question 13 
Can you kindly elaborate on the difference between the second and third report suggested in the 
ToR and how will they be both submitted after six months from the first report?  
EBRD Answer 
Third report is to be submitted 6 months after the second report is endorsed.  
 
Question 14 
Will the assignment duration be for 2 years starting Q1 2020?  
EBRD Answer 
The assignment is expected to start in Q1 2020 and has an estimated overall duration of 18 months.  
 
Question 15 
How many trainer(s) do you require for the assignment?  
EBRD Answer 
This will depend on the needs identified.    
 
Question 16 
Please confirm if joint venture is allowed? 
EBRD Answer 
Yes, it is. Please refer to procurement notice and the standard templates and instructions for further 
information. 
 
Question 17  
We are based in Africa but have working knowledge of Middle East, do we qualify?  
EBRD Answer 
All interested Consultants with relevant experience regardless of their location are invited to 
participate. 
 
Question 18  
Are we correct in understanding that the Technical Proposal can be no longer than eight pages, 
including Forms TP1 - T6? 
EBRD Answer 
The Technical Proposal should not exceed 20 pages (excluding the Declaration Form and CVs – Form 
1 TP1 and Form 6 TP6).  The proposal should contain experience relevant to the project and should 
avoid lengthy general statements.   
 
Question 20 
Standard template and instructions (Form1 - TP.2 B) relating to Consultant’s experience state the 
following: “List only previous similar assignments successfully completed for the period required in 
the Terms of Reference”. However, we cannot find where this period is reflected in the ToRs.  
 
EBRD Answer: 
Please read the sentence as follows: “List only previous similar assignments that are relevant to the 
project outlined in the Terms of Reference”. 
 


