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Micro and small business finance 
 
MSE projects at the EBRD  
 
EBRD’s Micro and Small Enterprise (MSE) lending programmes are designed to provide individual entrepreneurs 
and micro and small firms with access to finance that has traditionally not been made available to them.  In 
pursuing this goal, EBRD’s MSE projects have a strong regional focus, supporting economic development and 
social stability in the Bank’s countries of operation.  
  
EBRD co-operates with existing commercial banks to build capacity for MSE lending operations and also sets up 
“greenfield” specialised microfinance banks.  If there is a sufficiently stable banking sector, truly committed to 
pursuing the micro and small market, EBRD works with existing banks to develop staff and implement lending 
procedures tailored to the needs and possibilities of micro and small enterprises. If there is an insufficient number 
of suitable partner banks, EBRD, together with partner institutions, establishes a new microfinance institution.  
This strategy quickly delivers financing to MSEs, while also providing an example to the banking sector of best 
practice in MSE lending.   
 
Micro and Small lending programmes are now operational in Albania, Armenia, Azerbaijan, Belarus, Bosnia and 
Herzegovina, Bulgaria, Georgia, Kazakhstan, Kosovo, Kyrgyz Republic, Macedonia, Moldova, Mongolia, 
Montenegro, Romania, Russia, Serbia, Tajikistan, Ukraine and Uzbekistan.  With respect to financing that has 
been made available by all Micro and Small lending programmes, 2,372,884 loans have been disbursed for a total 
of almost EUR 11.4 billion.  In March 2007 alone, our programmes disbursed 92,797 loans for over EUR 511.5 
million.    
 
Applying for a Loan 
 
Micro and small loan financing is provided through Branches of EBRD partner banks and/or specialised 
microfinance institutions located throughout the EBRD’s region of operations and Mongolia.  Loans are provided 
on a purely commercial basis.  To be considered for financing, businesses must have adequate cash-flow, market 
demand for their products, and sound management. No loan is too small and collateral is a secondary 
consideration after the business has been analysed. 
 
Micro credits of US$ 50 to US$ 10,000, are generally available for a maturity of up to 12 months initially.  As 
companies build up a credit record, they become eligible for larger loans with longer tenors for a variety of 
purposes (trade, services and investment).  The firm’s debt capacity is analysed before loans are extended. 
Individual entrepreneurs and firms may apply for micro credits. 
 
Small loans are usually available in amounts of up to US$ 200,000 (higher in exceptional cases), with maturities 
of up to three years or exceptionally up to five years.  These loans, which may be for working capital and/or fixed 
assets, are provided to companies involved in trade, production or service industries.  Potential borrowers must 
have sufficient cash-flow from the project to repay the loan and exhibit good management skills and business 
planning.  
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AALLBBAANNIIAA  

ProCredit Bank 

ProCredit Bank Albania specialises in providing financial services to micro and small enterprises.  In addition to 
business loans, ProCredit Bank offers a wide range of banking products through its branch network.  For more 
information please see below. 
 
 
Head Office 
PO Box 2395 
Pall. 11 Katësh, Kati 2-10-11  
Rruga “Sami Frashëri” 
Tirana 
Contact: Mr Ralf Reitemeier, General Manager 
Tel: +355 42 71 272 /273/274/275 
Fax: +355 42 71 276   
Fax: +355 42 71 277 (Treasury) 
 +355 42 33 481 (SWIFT Payments)  
E-mail:  info@procreditbank.com.al 
Fax:  +355 42 21 568 (Payments) 
Tel/Fax:   +355 42 30 499 (ATM) 
Call Center: +355 42 40 777 
Website: http://www.procreditbank.com.al/en/kontakti.htm 
 http://www.procreditbank.com.al/ 
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AARRMMEENNIIAA  

Armenia Multi Bank Framework 

The Armenian Multi Bank Framework is a facility which provides financing to Armenian commercial banks for 
on-lending to Armenian micro and small enterprises.  For more information please contact the banks listed below: 
 
ANELIK BANK  
75 Baghramian Avenue  
0033 Yerevan 
Contact:  Mr Misha Tadevossian, Head of International Programs Department 
Tel:  +374 10 26 60 58 / 22 87 17 
Fax:  +374 10 22 65 81 / 22 87 44 
E-mail:  info@anelik.am; misha@anelik.am 
Website:  www.anelik.am  
 
ARMECONOMBANK OJSC 
23/1 Amiryan Street 
0002 Yerevan 
Contact:  Hayk Mkrtchyan, Deputy Head of Lending Dept.  
Tel: +374 10 53 89 11 / 53-20-07 
Fax:  +374 10 56 36 97 / 53-89-04 
E-mail:  mkrtchyanh@aeb.am 
 bank@aeb.am  
 intoper@aeb.am 
Website:  www.aeb.am 
 
ACBA BANK 
1 Byron Street 
0009 Yerevan 
Contact:  Hakob Andreasyan, Head of Credit 
Tel: +374 10 56 58 58 / 56 85 85 
Fax: +374 10 543485 
E-mail:  acba@arminco.com 
 acba@netsys.am 
Website:  http://www.acba.am 
 
INECOBANK 
17 Tumanyan Street 
0001 Yerevan 
Contact:  Artashes Martirosyan, Deputy CEO 
Tel:  +374 10 54 51 69 / 56 37 25  
Fax:  +374 10 54 51 66 
E-mail: inecobank@inecobank.am  
Website:  http://www.inecobank.am 
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CASCADE BANK CJSC 
6 Deghatan Street 
0010 Yerevan 
Contact:  Levon Levonyan, General Manager 
Tel:  +374 10 52 04 32 / 52 05 93 
Fax:  +37410 54 25 94 
E-mail:  cascadebank@cascadebanking.com 
Website:  www.cascadebanking.com 
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AAZZEERRBBAAIIJJAANN  

Azeri Multi Bank Framework Facility 

The purpose of the Azeri Multi Bank Framework Facililty is to provide medium-term financing to Azeri 
commercial banks for on-lending to micro, small and medium sized enterprises (MSMEs).  Currently, eight banks 
offer MSME financing through this facility: 
 
OJSC AZERDEMIRYOLBANK 
   
Head Office 
AzerDemiryolBank 
31 Garabag Street 
Baku 
Contact:  Etibar Israfilov, Loan Specialist 
Tel:  +994 12 440 2429 / 444 7130 
Fax:  +994 12 496 3745 
E-mail:  emeliyyat@azerdemiryolbank.com  
Website:  www.azerdemiryolbank.com 
 
Central Branch 
AzerDemiryolBank 
111 Nizami Street 
Baku 
Contact:  Yadigar Mahmudzade, Loan Specialist 
Tel:  +994 12 498 5933 
E-mail:  merkez@azerdemiryolbank.com   
Website:  www.azerdemiryolbank.com 
 
Khatai Branch 
AzerDemiryolBank 
4 X.Mammadov Street 
Baku 
Contact:  Anar Garalov, Loan Specialist 
Tel:  +994 12 479 4855 
E-mail:  xetai@azerdemiryolbank.com   
Website:  www.azerdemiryolbank.com 
 
Sabunchu Branch 
AzerDemiryolBank 
Bakixanov Settlement 
7 Mehmandarov Street  
Baku 
Contact:  Aga Ibragimov, Loan Specialist 
Tel:  +994 12 425 4078 
E-mail:  sabuncu@azerdemiryolbank.com   
Website:  www.azerdemiryolbank.com 
 
Nasimi Branch 
AzerDemiryolBank 
45 C.Hacbayov Street  
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Baku 
Contact:  Djafarli Elchin, Loan Specialist 
Tel:  +994 12 598 2621/2622 
E-mail:  nesimi1@azerdemiryolbank.com   
Website:  www.azerdemiryolbank.com 
 
Sumgait Branch 
AzerDemiryolBank 
7 Mammedguluzadeh Street 
Sumgait 
Contact:  Rovshan Ibragimov, Loan Specialist 
Tel:  +994 18 642 2521 
E-mail:     sumqayit@azerdemiryolbank.com  
Website:  www.azerdemiryolbank.com 
  
Gandja2 Branch 
AzerDemiryolBank 
147 Xatai Street  
Gandja 
Contact:  Anar Ismailov, Loan Specialist 
Tel:  +994 22 564 312 
E-mail:     gence2@azerdemiryolbank.com  
Website:  www.azerdemiryolbank.com 
 
Lankaran Branch 
AzerDemiryolBank 
H.Aslanov Street, 
Lankaran 
Contact:  Shahin Mirzayev, Loan Specialist 
Tel:  +994 171 51608 
E-mail:    lenkeran@azerdemiryolbank.com  
Website:  www.azerdemiryolbank.com 
  
 
Sheki Branch 
AzerDemiryolBank 
6a S.Rahman Street 
Sheki 
Contact:  Anar Huseynov, Loan Specialist 
Tel:  +994 177 40281 
E-mail:     seki@azerdemiryolbank.com  
Website:  www.azerdemiryolbank.com 
  
Guba Branch 
AzerDemiryolBank 
41 Qalaba Street 
Guba 
Contact:  Djoshgun Umalatov, Loan Specialist 
Tel:  +994 169 52115 
E-mail:    quba@azerdemiryolbank.com  
Website:  www.azerdemiryolbank.com 
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Gusar Branch 
AzerDemiryolBank 
14 Nuraddin Sarifov Street 
Gusar 
Contact:  Rafik Mahmudov, Loan Specialist 
Tel:  +994 138 52580 
E-mail:     qusar@azerdemiryolbank.com  
Website:  www.azerdemiryolbank.com 
 
 
AZERIGAZBANK OPEN JOINT STOCK COMPANY 
 
For more information please see www.azerigazbank.com. 
 
16, Landau Street, 
Baku AZ1073 
Tel: +994 12 497 5017  
Tel: +994 12 403 0650/51/52/53/54 
Fax:  +994 12 498 9615 
Telex:  142360 AGB JS  
E-mail: azerigazbank@azerigazbank.com 
 
 
“BANK OF BAKU” OPEN JOINT STOCK COMPANY 
 
Head Office  
42, Ataturk Avenue  
Baku AZ1069 
Contact:  Kamila Rahimova, Branch Manager 
Tel:   +994 12 447 0055 
Fax:  +994 12 498 8278 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Centre Branch 
3, H.Hajiyev Street  
Baku AZ1052 
Contact:  Rasim Guliyev, Branch Manager 
Tel:   +994 12 437 2200 
Fax:   +994 12 437 2300 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Azneft Branch 
65, Neftchilar Avenue  
Baku AZ1004 
Contact:  Sanan Hajizadeh, Branch Manager 
Tel:   +994 12 497 1535 
Fax:   +994 12 497 1545 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
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Neftchilar Branch  
25/63, Rustamov Street  
Baku AZ1096 
Contact:  Turan Isayev, Branch Manager 
Tel:   +994 12 422 4215 
Fax:   +994 12 422 4216 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Otoplaza Branch  
118, Z.Bunyadov Street  
Baku AZ 1108 
Contact:  Elnur Rustamov, Branch Manager 
Tel:   +994 12 496 7702 
Fax:   +994 12 496 7703 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Khagani Branch  
2, Khagani Street  
Baku AZ 1000 
Contact:  Hikmat Suleymanov, Branch Manager 
Tel:   +994 12 598 4070 
Fax:   +994 12 598 2802 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Nasimi Branch 
34, A. Maharramov Street  
Baku AZ 1102 
Contact:  Rufat Abbasov, Branch Manager 
Tel:   +994 12 430 8277 
Fax:   +994 12 430 8288 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Nizami Branch 
Intersection of M.Abbasov and J. Jafarov Streets 
Baku AZ 1060 
Contact:  Kazım Zeynalov, Branch Manager 
Tel:   +994 12 422 6093 
Fax:   +994 12 422 6094 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Bakikhanov Branch 
Sabunchu Region 
Genjler Street 
Yard 4081 
Baku AZ 1132 
Contact:  Rashad Kazimov, Branch Manager 
Tel:   +994 12 429 4000 
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Fax:   +994 12 429 4000 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Sumqayıt Branch 
20A, Z. Hajiyev Street  
Sumqayıt City, Z 5001 
Contact:  Ilgar Tagiyev, Branch Manager 
Tel:   +994 12 447 8282 
Fax:   +994 12 447 8282 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Shaki Branch 
Shaki City 
M.Rasulzade Street 183 
Contact:  Sardar Gasanov, Branch Manager 
Tel:   +994 177 4 2444 
Fax:   +994 177 4 5666 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
BoB-Express-1 Point of Service  
Tbilisi Avenue 
Block 1054 (“İST-Petrol” Petrol Station) 
Baku 
Contact:  Ashraf Aliyev, Head of Division 
Tel:   +994 12 431 6971 
Fax:   +994 12 431 9571 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
BoB-Express-2 Point of Service 
Khatai District 
M.Hadi Street 
Block 2372 (“İST-Petrol” Petrol Station) 
Baku 
Contact:  Said Guseynov, Head of Division 
Tel:   +994 12 470 3510 
Fax:   +994 12 470 3511 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
 
Call Center 
Intersection of M.Abbasov and J. Jafarov Streets 
Baku AZ 1060 
Contact:  Arzu Abbasova, Operator 
Tel:   +994 12 145 
E-mail:  root@bankofbaku.com 
Website:  www.bankofbaku.com 
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BANK RESPUBLIKA  

Bank Respublika 
21 Khagani street  
AZ 1000, Baku  
Azerbaijan  
Contact:  Mr Erhan Javad, Head of Financial Institutions Department 
Tel:  +(994 12) 598 08 00 (ext 143)  
Fax:  +(994 12) 598 08 80 
Email:  ErhanJ@BankRespublika.az 
 
MUGANBANK 
  
Muganbank 
4/28 May street  
AZ 1000, Baku  
Azerbaijan  
Contact:  Mr Etibar Qasimli, Deputy Chairman of the Board  
Tel:  +(994 12) 598 34 11  
Fax:  +(994 12) 598 31 77  
Email:  etibar@mugan.baku.az 
 
NIKOIL BANK 
 
Nikoil Bank 
27 Uzeyir Hadjibeyov street 
AZ 1000, Baku  
Contact:  Mr Emil Mammadov, Deputy Chairman of the Board  
Tel: +(994 12) 498 19 81 (ext 14)  
Fax:  +(994 12) 498 84 50  
Email: mem_em@nikoil.az 
 
RABITABANK 
 
A a universal bank headquartered in Baku, with a countrywide network of 12 branches.  Rabitabank 
provides a full range of banking services, including corporate banking, retail banking and trade finance, 
with the primary focus on MSMEs, SMEs and retail customers. 
 
Rabitabank 
1 B. Sardarov street 
AZ 1001, Baku  
Contact:  Mr Elchin Gadimov, Vice Chairman of the Board  
Tel:  +(994 12) 492 61 48  
Fax:  +(994 12) 497 11 01  
Email:  gadimov@rabitabank.com 
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CredAgro NBCO  

Established in 2000 as part of rural credit project supported by ACDI/VOCA, CredAgro currently operates in 23 
regions of Azerbaijan and provides rural, trade, leasing, consumer and other types of products to micro and small 
enterprises and residents of Azerbaijan.  Since 2005, CredAgro has collaborated with a wide range of lenders and 
is the first NBCO in Azerbaijan to attract a loan from EBRD.  For more information please see our contact details:   
 
Head Office 
63 Hasan Aliyev Street 
Baku AZ1110    
Contact:  Orxan Hasanov, Marketing / PR specialist 
Tel: +994 12 564 27 90/91 
Fax:    +994 12 564 27 90/91  
E-mail:   office@kredaqro.com 

  orhan@kredaqro.com 
Website:  www.kredaqro.com  
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FINCA Azerbaijan 

FINCA Azerbaijan provides loans to privately owned micro and small enterprises in Azerbaijan.  Loans are 
available for on-going businesses, including agricultural production.  For more information please see our contact 
details:   
 
Head Office  
Jafar Jabbarli Street 44,  
Caspian Plaza, 5th Floor  
Baku 1065 
Contact:   Mr Jeff Flowers, Country Director 
Tel:    +994 12 596 3384  
Fax:   +994 12 596 3387 
E-mail:  jflowers@finca.co-az.net 
 
Imishli Branch 
L.Veliyev Street.12  
Imishli 
Contact:   Mr Lutveli Zeynalli, Branch Manager 
Tel:        +994 154 529 07 
Fax:       +994 154 560 17 
E-mail: lutveli@fincaimishli.co-az.net 
 
Jalilabad Branch 
Mirzali Huseynzade Street 
Jalilabad 
Contact:   Mr Agadade Babayev, Branch Manager 
Tel:        +994 114 3 5491 
Fax:       +994 114 3 5492 
E-mail:  agadede@fincajalilabad.co-az.net 
 
Ali Bayramli Branch 
Leutenant M.İbrahimov Street  
Ali Bayramli 
Contact:   Mr Parviz Orujov, Branch Manager 
Tel:       +994 197 5 4714 
Fax:      +994 197 5 4726 
E-mail:  parviz@fincaalibayramli.co-az.net 
 
Lencoran Branch 
M. Nasirli 37/67 
Lencoran 
Contact:   Mr Yashar Najafov, Branch Manager 
Tel:        + 994 171 5 38 37 
Fax:       + 994 171 5 38 37     
E-mail:   yashar@fincalekoran.co-az.net 
 
Ganja Branch 
Attarlar st. 126/128 
Ganja 
Contact:   Ms Lala Babayeva, Branch Manager 
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Tel: + 994 22 56 5181 
Fax: + 994 22 56 3407 
E-mail:  lala@fincaganja.co-az.net 
 
Agstafa Branch 
Baki-Gazax yolu – 425ci km. “Saloğlu” Firması 
Agstafa 
Contact : Mr Amirkhan Salmanov, Branch Manager 
Tel: +994 244 5 3020 
Fax: +994 244 5 3021 
E-mail: amirkhan@fincaagstafa.co-az.net 
 
Agdash Branch 
M. Isayev st. 
Agdash 
Contact: Mr Vagif Valiyev, Branch Manager 
Tel: +994 193 5 5120 
Fax: +994 193 5 5103 
E-mail: vagif@fincagdash.co-az.net 
 
Sheki Branch 
Heydar Aliyev st. 75  
Sheki, Azerbaijan 
Contact:  Mr. Kamil Askerov, Branch Manager 
Tel:      +994 177 4 6086 
Fax:     +994 177 4 6086    
E-mail:  kamil@fincasheki.co-az.net 
 
Zagatala Branch 
Heydər Əliyev prospekti 165 
Zagatala 
Contact: Mr Elnur Farajov, Branch Manager 
Tel/Fax: +994 174 5 6559 
E-mail: elnur@fincazagatala.co-az.net 
 
20 January Branch 
3-th mkrn. Javadkhan Street, 11  
Baku 
Contact:   Mr. Fuad Aliyev, Branch Manager 
Tel:        +994 12 433 4807 
Fax:       +994 12 430 0900 
E-mail:  fuad_aliyev@fincaazerbaijan.co-az.net 
 
Bakikhanov Branch 
Sulh Street, 4  
Baku 
Contact:   Mr Ali Melikov, Branch Manager 
Tel:       +994 12 428 07 94 
Fax:      +994 12 429 77 18    
E-mail:  ali@baku1.finca.co-az.net 
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Airport Branch 
Azizbeyov Street.  
Sadarak Trade Center 
Sederek Mehmanhanasi, 1-th floor 
Baku,  
Contact:   Mr Namik Tarverdiyev, Branch Manager 
Tel:       +994 12 456 29 28 
Fax:      +994 12 456 25 95   
E-mail:  namig@sdrk.finca.co-az.net 
 
Sharg Bazari Branch 
Garabag Street, 22 
Baku 
Contact: Mr Rustam Rustamov, Branch Manager 
Tel: +994 12 496 93 44/46 
Fax: +994 12 496 93 45 
E-mail: rustam@finashergbazari.co.az-net 
 
Sumgayit Branch 
Sumgayit City 
1st micrd. Narimano Street. 11  
Sumgayit 
Contact:   Mr Ilmar Javadov, Branch Manager 
Tel:       +994 186 42 2562 
Fax:      +994 186 42 9615      
E-mail:  ilmar@fincasumgait.co-az.net 
 
Guba Branch 
Guba City 
22-th mehelle 
H.Aliyev prospect  
Nadir İbrahimov’s Crossroads  
Contact:   Mr Emil Zayirov, Branch Manager 
Tel:       +994 169 5 2110 
Fax:      +994 169 5 2110   
E-mail:   emil@fincaguba.co-az.net 
 
Siyazan Branch 
Heydar Aliyev Street 
Siyazan 
Contact: Mr Islam Huseyov, Credit Supervisor 
Tel/Fax: +994 190 5 2189 
E-mail: islam@fincasyazan.co-az.net 
 
Naxcivan Branch 
35-th mehelle appt.3  
Naxcivan City,  
Naxcivan Autonomous Republic 
Contact:   Mr Ilgar Badalov, Branch Manager 
Tel:        +994 136 44 5437 
Fax:       +994 136 45 6799  
E-mail:  ilgar@fincanaxcivan.co-az.net 
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Sharur Branch 
K. Karimov Street. 
Sharur,  
Naxcivan Autonomous Republic 
Contact:   Ms Rahila Aliyeva, Branch Manager 
Tel: +994 136 42 3188 
Fax:      +994 136 42 3188    
E-mail:   raliyeva@fincanaxcivan.co-az.net 
 
Shamkir Branch 
Samad Vurghun Street and Vidadi Street 
Shamkir 
Contact: Mr Elchin Mamedov, Branch Manager 
Tel/Fax: +994 241 2 6567 
E-mail: ezo66@rambler.ru 
 
Barda Branch 
Uzeyir Hajibeyov Street 
Barda 
Contact: Mr Vagif Veiyev, Branch Manager 
Tel: +994 110 5 2691 
Fax: +994 110 5 3649 
E-mail: vagif@fincaagdash.co-az.net 
 vg@yahoo.com 
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Microfinance Bank of Azerbaijan (MFBA) 

MFBA began operations in 2002 and has become one of the leading providers of financial services to MSEs in 
Azerbaijan.  Its product range comprises MSE business loans and other consumer loans, current accounts, national 
and international payment services, debit and credit cards as well as deposits and other savings products.  MFBA 
operates via a branch network in Baku, Sumgait, Ganja, Shekim, Lenkoran and Khachmaz. 
 
Head Office  
137, Alovsat Guliyev Street.  
Baku AZ 1000 
Contact:  Andrew Pospielovsky General Manager 
Tel:   +994 12 493 0726 
Fax:   +994 12 493 0796 
E-mail:  bank@mfba.az 
Website:  www.mfba.az 
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BBEELLAARRUUSS  

Belarus MSE Finance Facility 

Micro enterprises can access loans from partner commercial banks who receive financing from EBRD under the 
Belarus MSME Credit line.  The Programme which initially started in Minsk and includes advisory services for 
the partner banks to facilitate MSE lending procedures, is currently expanding to other regions.  Loans can be 
directly applied for in the banks listed below as well as any other queries you may have.  Additional information 
can be obtained from the NBB/PMU. 
 
NBB PROJECT MONITORING UNIT (PMU) 
20, F.Skorina Avenue, 
220008 Minsk, Belarus 
Contact:  Juliya Sakovich 
Tel:   +375 (0)17) 227 6079 
Fax:   +375 (0)17) 227 6079 
 
PARTICIPATING BANKS: 
 
Minsk and Minsk Oblast  
 
BELGAZPROMBANK 
 
Head Office 
of. 215, 60/2, Pritysky Street. 
220121 Minsk, Belarus 
Tel:   +375 (0)17) 218 36 39 
Fax:   +375 (0)17) 218 36 39 
E-mail:  Avramenk@bgpb.by 
 
Zhdanovichi Outlet 
2 floor, Zhdanovichi Market  
129/1, Timiryazyeva Street. 
220120 Minsk, Belarus 
Tel:  +375 (0)17) 250 53 63 
Tel:  +375 (0)17) 250 38 64 
 
Branch Office #1 
41, Mogilevskaya Street. 
220007 Minsk, Belarus 
Tel:  +375 (0)17) 221 44 36 
 
Branch Office #2 
118, Bogdanovicha Street. 
220040 Minsk, Belarus 
Tel:  +375 (0)17) 293 36 94 
 
Branch Office #4 
118, Romanovskaya sloboda Street. 
220048 Minsk, Belarus 
Tel:  +375 (0)17) 200 56 09 
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Tel:  +375 (0)17) 211 03 29 
 
Molodechno Outlet 
143 B, Velikiy Gostinets Street. 
222310 Molodechno, Belarus 
Tel:  +375 (0)1773 44 616 
Tel:  +375 (029) 352 54 98 
 
Nesvizh Outlet 
10, Leninskaya Street. 
222603 Nesvizh, Belarus 
Tel:  +375 (0)17) 70 515 79 
  
ASTANAEXIMBANK 
 
Head Office 
20, V. Khoruzhey Street  
220123 Minsk, Belarus 
Tel/Fax: +375 (0)17) 289 58 38 
Tel/Fax: +375 (0)17) 237 79 01 
 
Zhdanovichi Outlet 
270 of., 2 floor, GRAD shopping mall   
125, Timiryazyeva Street 
220120 Minsk, Belarus 
Tel:  +375 (0)17) 250 59 02 
Tel:  +375 (0)17) 254 55 96 
 
Minskiy Tranzitniy Bank 
6A, Partizanskiy Prospect 
Tel:  +375 (0)17) 298 33 99 
220040 Minsk, Belarus 
 
Brest and Brest Oblast 
 
BELGAZPROMBANK 
 
Branch Office #3 
13/1, Y. Kupala Street 
224020 Brest, Belarus 
Tel:  +375 162 444 877  
Tel:  +375 29 335 8843  
Tel:  +375 29 521 2558  
Fax:  +375 162 444 941 
 
Outlet #1 
90, Kosmonavtov Av. 
224016 Brest, Belarus 
Tel:  +375 (0)162 219 939  
Fax:  +375 (0)162 219 939 
 
Kobrin Outlet 
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23, Lenina Street. 
225306 Kobrin, Belarus 
Tel:  +375 (0)1642 229 25 
 
Vitebsk and Vitebsk Oblast 
 
BELGAZPROMBANK 
 
Branch Office #5 
2/44, Y. Kupala Street 
210026 Vitebsk, Belarus 
Tel:  +375 (0)212 373 808 
Tel:  +375 (0)212 372 406 
 
Orsha Outlet  
11, Mira Street 
210026 Orsha, Belarus 
Tel:  +375 (0)216 211 460 
Tel:  +375 (0)216 211 412 
 
Grodno and Grodno Oblast 
 
BELGAZPROMBANK 
 
Branch Office #6 
63A, Kalinovskogo Street 
230030 Grodno, Belarus 
Tel:  +375 (0)152 483 604 
Tel:  +375 (029) 650 9497 
Tel:  +375 (029) 588 1695 
 
Outlet #1 
31, K. Marks Street 
230030 Grodno, Belarus 
Tel:  +375 (0)152 721 151 
 
Lida Outlet  
12, Fabrichnaya Street 
231300 Lida, Belarus 
Tel:  +375 (0)1561 34 817 
 
Slonim Outlet  
Grodno High Road 
231800 Slonim, Belarus 
Tel:  +375 (0)156 272 453 
 
Gomel 
 
BELGAZPROMBANK 
 
Branch Office #8 
12, Malaichuka Street 
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246032 Gomel, Belarus 
Tel:  +375 (0)232 578 231 
Tel:  +375 (0)232 570 853 
 
Mogilev 
 
ASTANAEXIMBANK 
 
Outlet 
19, K. Libkneht Street  
Mogilev, Belarus 
Tel: +375 (0)222 311 651 
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BBOOSSNNIIAA  &&  HHEERRZZEEGGOOVVIINNAA  

EKI (Ekonomska Kreditna Institucija) 

Ekonomska Kreditna Institucija (EKI) is a non-bank microfinance institution (NBMFI) operating both in the 
Federation of BiH and Republika Srpska.  EKI's goal, as defined in its Charter, states: "to act as an independent 
and sustainable microcredit organisation in providing microcredits to a large number of clients on a long-term 
basis".  EKI is the third largest NBMFI in the country and specialises in providing financing to micro and small 
borrowers, including rural and agricultural enterprises.  EKI is currently in the process of transforming into a 
commercial microfinance Institution.   For more information please contact: 
 
Sadina Bina, Executive Director 
EKI Microcredits 
Stupine B14 
75000 Tuzla 
Bosnia & Hertegovina 
 
Tel:  +387 35 300 41 
Fax:  +387 35 300 470 
E-mail:  sadina_bina@wvi.org 
 
 



31/08/2007 
 

Page 24 of 200 
 

Mikrofin  

Micro Credit Organisation  "MikroFin" is the largest non-bank microfinance institution (NBMFI) operating in the 
Federation of BiH and Republika Srpska.  MiroFin provides financing to micro and small enterprises through its 
extensive branch network: 12 regional branches and 60 lending outlets.  The following loan products are offered 
by Mikrofin to its customers based on an individual lending methodology: business start-ups, agricultural, 
business expansion, good credit history, express business and housing.  MikroFin has recently merged with 
"Benefit" another NBMFI, and is thus able to cover a broader area and a larger number of MSE borrowers.  For 
more information please contact:  
 
Sasa Popovic, Operations Manager 
Mikrofin 
Save Kovacevica 23 
Banja Luka 
Bosnia & Herzegovina 
 
Tel:  +387 51 230 330 
Fax:  +387 51 230 331 
E-mail:  psasa@mikrofin.com 
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ProCredit Bank  

ProCredit Bank Bosnia and Herzegovia operates both in the Federation of BiH and Republika Srpska.  The bank 
specialises in providing financial services to micro and small enterprises.  In addition to business loans, ProCredit 
Bank offers a wide range of banking products including overdraft facilities, credit lines, consumer and mortgage 
loans as well as bank guarantees, letters of credit, national and international payments, savings products, etc. 
throughout its branch network.   
 
Head Office 
ProCredit Bank d.d.  
Emerika Bluma 8 
71 000 Sarajevo, Bosnia and Herzegovina 
Contacts:  

• Peter Moelders, Director of the Bank 
• Maja Hrnjic, Deputy Director 
• Senad Redzic, Executive Director Corporate Business  
• Vedran Hadžiahmetovic, Executive Director General Services  
• Edin Hrnjica, Executive Director Treasury, Retail and Client Services   
• Sabina Bašić, Executive Director Accounting and Controlling  

 
Tel: +387 33 250 950 
Fax: +387 33 250 971 
E-mail: info@procreditbank.ba 
Website: Www.procreditbank.ba 
 
Sarajevo Branch 
Muvekita 1 
71 000 Sarajevo, Bosnia and Herzegovina 
Contact: Mirela Salkovic, Branch Manager 
Tel:  +387 33 232 172 
Fax:  +387 33 232 174 
E-mail:  m.salkovic@procreditbank.ba 
 
Banja Luka Branch 
Kralja Petra I Karadjordjevica bb 
78 000 Banja Luka, Bosnia and Herzegovina 
Contact: Mirijana Tisma, Branch Manager 
Tel: +387 51 229 340 
Fax: +387 51 229 371 
E-mail: m.tisma@procreditbank.ba 
 
Bihac Branch 
Safvet-bega Basagica 18 
77 000 Bihac, Bosnia and Herzegovina 
Contact: Emir Toromanovic, Branch Manager 
Tel:  +387 37 311 709, +387 37 311 710 
Fax:  +387 37 319 121 
E-mail: e.toromanovic@procreditbank.ba 
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Brcko Branch 
R.Dz: Causevica 19 
76000 Brcko, Bosnia and Herzegovina 
Contact: Ferid Fazlovic, Branch Manager  
Tel/Fax:  +387 49 217 612 / 49 216 099 
 
Ilidza Branch 
Ibrahima Ljubovica 20 
71 210 Ilidza, Bosnia and Herzegovina 
Contact: Faketa Alic, Branch Manager 
Tel:   +387 33 761 580/680 
Fax:  +387 33 761 681 
E-mail: f.alic@procreditbank.ba 
 
Mostar Branch 
Biskupa Cule bb 
88000 Mostar, Bosnia and Herzegovina 
Contact: Nedim Šuta, Branch Manager 
Tel:   +387 36 449 720 
Fax:  +387 36 449 729 
E-mail: l.filak@procreditbank.ba 
 
Tuzla Branch 
Dzafer Mahala 29 
75 000 Tuzla, Bosnia and Herzegovina 
Contact: Alma Halilovic, Branch Manager  
Tel:  +387 35 301 200 
Fax: +387 35 258 240 
E-mail: a.halilovic@procreditbank.ba 
 
Bijeljina Branch 
Karadjordjeva 6 
55 000 Bijeljina, Bosnia and Herzegovina 
Contact: Andja Trisic, Branch Manager 
Tel/Fax: +387 55 220 980 
E-mail: a.trisic@procreditbank.ba 
 
Travnik Branch 
Bosanska 133  
72 270 Travnik, Bosnia and Herzegovina 
Contact: Amel Agic, Branch Manager  
Tel/Fax:  +387 30 540 370  
E-mail: a.agic@procreditbank.ba 
 
Zenica Branch,  
Maršala Tita bb,  
72000 Zenica, Bosnia and Herzegovina 
Contact: Selma Smajlagić, Branch Manager  
Tel:  +387 32 449 960/961  
Fax:  +387 32 449 964  
E-mail: s.smajlagic@procreditbank.ba 
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Cazin Sub-branch 
Stara Carsija bb 
77 220 Cazin, Bosnia and Herzegovina 
Contact: Fadil Nuhic, Sub-branch Manager 
Tel/Fax:  +387 37 511 693 
E-mail: f.nuhic@procreditbank,.ba 
  
Novo Sarajevo Sub-branch 
Topal Osman paše 32b  
71000 Sarajevo, Bosnia and Herzegovina 
Contact: Mirela Salkovic, Sarajevo Branch Manager 
Tel:  +387 33 614 401/724 
Fax:  +387 33 614 824 
E-mail: m.salkovic@procreditbank.ba 
 
Posusje Sub-branch 
Fra Grge Martica bb 
88240 Posusje, Bosnia and Herzegovina 
Contact: Lara Filak, Mostar Branch Manager 
Tel:  +387 39 685 020 
Fax:  +387 39 685 021 
 
Ciglane Sub-branch 
Husrefa Redžića 1 
71000 Sarajevo, Bosnia and Herzegovina 
Contact: Meliha Suljovic, Sub-branch Manager 
Tel:  +387 33 554 955, 
Fax:  +387 33 613 406 
E-mail: m.suljovic@procreditbank.ba 
 
Sokolac Sub-branch 
Glasinačka 1  
71 350 Sokolac, Bosnia and Herzegovina 
Contact: Ljiljana Amovic, Sub-branch Manager  
Tel:  +387 57 400 310 
Fax:  +387 57 400 311 
E-mail: lj.amovic@procreditbank.ba 
 
Trebinje Sub-branch 
Kralja Petra Prvog Oslobodioca 33 
89 000 Trebinje, Bosnia and Herzegovina 
Contact: Jadranka Damjanac, Sub-branch Manager   
Tel/Fax:  +387 59 225 651  
E-mail: j.damjanac@procreditbank.ba 
 
Prijedor Credit Bureau 
Vožda Karađorđa bb  
79 000 Prijedor, Bosnia and Herzegovina 
Contact: Mirijana Tišma, Banja Luka Branch Manager 
Tel/Fax:  +387 52 214 767 
E-mail: m.tisma@procreditbank.ba 
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Doboj Credit Bureau 
Kralja Aleksandra bb 
74 000 Doboj, Bosnia and Herzegovina 
Tel/Fax:  +387 53 224 634 
Contact: Tamara Dedić, Credit Group Supervisor  
E-mail: t.dedic@procreditbank.ba 
 
Travnik Sub-branch 
Bosanska bb 
72 270 Travnik, Bosnia and Herzegovina 
Contact: Amel Agic, Branch Manager  
Tel/Fax:  +387 30 510 520  
E-mail: a.agic@procreditbank.ba 
 
Banja Luka Sub-branch 
Brace Potkonjaka 2 
78 000 Banja Luka, Bosnia and Herzegovina 
Contact: Dejan Kusturic, Sub-branch Manager  
Tel/Fax:  +387 51 431 530  
E-mail: d.kusturic@procreditbank.ba 
 
Mostar Sub-branch 
Trg Republike bb 
88 000 Mostar, Bosnia and Herzegovina 
Contact: Nedim Suta, Mostar Branch Manager 
Tel:  +387 36 502 050  
E-mail: n.suta@procreditbank.ba 
 
Gracanica Sub-branch 
Ahmed Pase Budimlije bb 
75 320 Gracanica, Bosnia and Herzegovina 
Contact: Samir Buljubasic, Sub-branch Manager 
Tel/Fax:  +387 35 700 670 
E-mail: s.buljubasic@procreditbank.ba 
 
Gradacac Sub-branch 
H.K. Gradascevica bb 
76 250 Gradacac, Bosnia and Herzegovina 
Contact: Nedzad Halilovic, Sub-branch Manager 
Tel: +387 35 821 715, 
Fax: +387 35 821 725 
E-mail: n.halilovic@procreditbank.ba 
 
Otoka Sub-branch 
Gradacacka 1 
71000 Sarajevo, Bosnia and Herzegovina 
Contact: Mirela Salkovic, Sarajevo Branch Manager 
Tel: +387 33 716 485 
E-mail: m.salkovic@procreditbank.ba 
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Zavidovici Sub-branch 
8. marta bb 
72 220 Zavidovici, Bosnia and Herzegovina 
Contact: Selma Smajlagic, Zenica Branch Manager 
Tel: +387 32 868 530 
E-mail: s.smailagic@procreditbank.ba 
 
Tuzla Sub-branch 
Turalibegova 48 
75000 Tuzla, Bosina and Herzegovina 
Contact: Alma Halilovic, Tuzla Branch Manager 
Tel/Fax:  +387 35 319 800  
E-mail: a.halilovic@procreditbank.ba 
 
Ilidza Sub-branch 
Hrasnicka cesta 4 
71 210 Ilidza, Bosnia and Herzegovina 
Contact: Faketa Alic, Branch Manager 
Tel: +387 33 761 580/680 
Fax:  +387 33 761 681 
 
Novo Sarajevo Counter 
Emerika Bluma 8 
71000 Sarajevo, Bosnia and Herzegovina 
Tel: +387 33 250 950 
 
Bijeljina Counter 
Trg Kralja Petra I Karadjordjevica 1 
76 300 Bijeljina, Bosnia and Herzegovina 
Tel/Fax:  +387 55 224 541 / 225 950 
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BBUULLGGAARRIIAA  

ProCredit Bank (Bulgaria) A.D. 

 
EBRD is a founding shareholder in ProCredit Bank (Bulgaria) A.D., a bank specialised in providing financial 
services to small and medium-sized enterprises in Bulgaria.  The bank commenced operations in October 2001, 
and since its establishment, has rapidly expanded its regional Branch network.  As well as providing business 
loans, ProCredit Bank offers a wide range of banking products including, overdraft facilities, credit lines, deposits 
and savings accounts as well as bank guarantees, and letters of credit etc.  
 
Other banking services offered include: current accounts in BGN, EUR, USD; various attractive savings and 
deposit programmes; debit cards; foreign currency exchange; domestic and international money transfers.  
Furthermore, the ProPay system is assisting customer transfers within the ProCredit Bank Group.  The bank is 
also able to offer efficient solutions for cash management (all operations within the Branch network are in real-
time) as well as www (ProB@nking) and telephone banking. For more information please see 
www.procreditbank.bg. 
 
 
Head Office 
Sofia 1233 
131, Hristo Botev blvd. 
Tel:  +359 2 921 71 00 
Fax:  +359 2 921 71 10 
E-mail:  contact@procreditbank.bg 
 
Sofia Branches  
 
Sofia Central Branch 
Sofia 1233 
131, Hristo Botev blvd. 
Tel:  +359 2 921 71 00 
Fax:  +359 2 921 71 10 
E-mail:  contact@procreditbank.bg 
 
Beli Brezi City Branch 
Sofia 1612 
Gotze Delchev blvd., bl.28 
Tel:  +359 2 958 94 85 
Fax:  +359 2 958 94 82 
E-mail:  contact@procreditbank.bg 
 
Dondukov City Branch 
Sofia 1000 
53, Dondukov blvd. 
Tel:  +359 2 981 26 53 
Fax:  +359 2 981 67 34 
E-mail:  contact@procreditbank.bg 
 
Geo Milev City Branch 
Sofia 1113 
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49, Geo Milev Street, bl.19 
Tel:  +359 2 971 00 51 
Fax:  +359 2 971 00 52 
E-mail:  contact@procreditbank.bg 
 
Geo Milev City Branch 
Sofia 1113 
Geo Milev, 15 Geo Milev Street. 
Tel:  +359 973 36 12 
Fax:  +359 973 39 42 
E-mail:  contact@procreditbank.bg 
 
Liulin City Branch 
Sofia 1359 
Liulin 4, Zahari Stoianov blvd., bl. 417, ent.E 
Tel:  +359 2 925 21 61 
Fax:  +359 2 925 20 76 
E-mail:  contact@procreditbank.bg 
 
Liulin Hit City Branch 
Sofia 1387 
20, Obelsko Shausse Street, Hit Supermarket 
Tel:  +359 2 824 48 22 
Fax:  +359 2 824 49 22 
E-mail:  contact@procreditbank.bg 
 
Mladost City Branch 
Sofia 1712 
Mladost 3, Alexander Malinov blvd., in front of bl. 310 
Tel:  +359 2 875 02 64 
Fax:  +359 2 875 00 84 
E-mail:  contact@procreditbank.bg 
 
Mladost Hit City Branch 
Sofia 1712 
Alexander Malinov blvd., Hit Supermarket 
Tel:  +359 2 974 48 87 
Fax: +359 2 974 48 87 
E-mail:  contact@procreditbank.bg 
 
Nadejda City Branch 
Sofia 1220 
Lomsko Shausse blvd., bl. 171 
Tel:  +359 2 936 2523 
Fax:  +359 2 936 2097 
E-mail:  contact@procreditbank.bg 
 
Rezbarska City Branch 
Sofia 1510 
5, Rezbarska Street. 
Tel:  +359 2 942 98 48 
Fax:  +359 2 942 98 10 
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E-mail:  contact@procreditbank.bg 
 
Rakovski City Branch 
Sofia 1000 
151, G.S. Rakovski Street 
Tel:  +359 2 981 65 76 
Fax:  +359 2 981 65 39 
E-mail:  contact@procreditbank.bg 
 
Vitosha City Branch 
Sofia 1000 
131 Vitosha Blvd., Entrance B 
Tel:  +359 2 953 21 96 
Fax:  +359 2 953 35 61 
E-mail:  contact@procreditbank.bg 
 
Krasna Polyana City Branch 
Sofia 1330 
38, Vazkresenie Blvd. 
Tel:  +359 700 170 70 
E-mail:  contact@procreditbank.bg 
 
Regional Branches 
 
Assenovgrad Branch 
Assenovgrad 4230 
1, Tsarevets Street 
Tel:  +359 331 6 3130 
Fax: +359 331 6 3128 
E-mail:  contact@procreditbank.bg             
 
Blagoevgrad Branch 
Blagoevgrad 2700 
10, Vassil Levski blvd. 
Tel:  +359 73 88 28 51 
Fax:  +359 73 88 28 53 
E-mail:  contact@procreditbank.bg 
 
Bourgas Central Branch 
Bourgas 8000 
1, Mitropolit Simeon Street 
Tel:  +359 56 84 62 43 
Fax:  +359 56 84 62 49 
E-mail:  contact@procreditbank.bg 
 
Bourgas  
 
Democratsia City Branch 
Bourgas 8000 
Democratsia blvd., bl. 117 
Tel:  +359 56 53 00 12 
Fax:  +359 56 84 62 49 
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E-mail:  contact@procreditbank.bg 
 
Slaveikov City Branch 
Bourgas 8000 
Slaveikov, 107 bl. (22-23 Store) 
Tel: +359 700 170 70 
E-mail:  contact@procreditbank.bg 
 
Varna  
 
Central Branch 
Varna 9000 
3, General Kolev Street 
Tel:  +359 52 68 78 78 
Fax:  +359 52 68 78 68 
E-mail:  contact@procreditbank.bg 
 
Preslav City Branch 
Varna 9000 
37A, Preslav Street 
Tel:  +359 52 61 07 03 
Fax:  +359 52 61 09 97 
E-mail:  contact@procreditbank.bg 
 
Vladislavovo City Branch 
Varna 9000 
Vladislavovo, Piccadily Supermarket 
Tel:  +359 52 59 86 40 
Fax:  +359 52 59 86 43 
E-mail:  contact@procreditbank.bg 
 
Mambo City Branch 
Varna 9000 
10, Yan Palah Street 
Tel:  +359 52 61 22 80 
Fax:  +359 52 61 20 99 
E-mail:  contact@procreditbank.bg 
 
Osmi Polk City Branch 
Varna 9000 
57 A, Osmi Primorski Polk 
Tel:  +359 700 170 70 
E-mail:  contact@procreditbank.bg 
 
Veliko Tarnovo 
 
Veliko Tarnovo Branch 
Veliko Tarnovo 5000 
1, Ivalio Street 
Tel:  +359 62 60 34 75 
Fax:  +359 62 63 78 26 
E-mail:  contact@procreditbank.bg 
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Vratza Branch 
Vratza 3000 
1, Targovska Street 
Tel:  +359 92 66 69 60 
Fax:  +359 92 66 69 62 
E-mail: contact@procreditbank.bg 
 
Gabrovo Branch 
Gabrovo 5300 
15, Radion Umnikov Street 
Tel:  +359 66 80 63 70 
Fax:  +359 66 80 60 76 
E-mail:  contact@procreditbank.bg 
 
Gorna Oriahovitsa Branch 
Gorna Oriahovitsa 5100 
1, Tsar Osvoboditel Street 
Tel:  +359 618 6 45 15 
Fax:  +359 618 6 45 17 
E-mail:  contact@procreditbank.bg 
 
Dimitrovgrad Branch 
Dimitrovgrad 6400 
8, Tsar Boris I Street 
Tel:  +359 391 6 28 98 
Fax:  +359 391 6 27 20 
E-mail: contact@procreditbank.bg 
 
Dobrich Branch 
Dobrich 9300 
60, 25th September Street 
Tel:  +359 58 69 02 00 
Fax:  +359 58 69 02 01 
E-mail:  contact@procreditbank.bg 
 
Kazanlak Branch 
Kazanlak 6100 
3, Alexander Batenberg blvd. 
Tel:  +359 431 6 36 49 
Fax:  +359 431 6 26 49 
E-mail:  contact@procreditbank.bg 
 
Kardjali Branch 
Kardjali 6600 
8, Stephan Karadja Street 
Tel:  +359 361 6 19 96 
Fax:  +359 361 6 19 98 
E-mail:  contact@procreditbank.bg 
 
Pazardjik  
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Central Branch 
Pazardjik 4400 
36, Georgi Benkovski Street 
Tel:  +359 34 40 15 40 
Fax:  +359 34 40 15 48 
E-mail: contact@procreditbank.bg 
 
Pazardjik City Branch 
Pazardjik 4400 
1, Gurko Street 
Tel:  +359 34 44 00 12 
Fax:  +359 34 44 01 02 
E-mail: contact@procreditbank.bg 
 
Pirdop 
 
Pirdop Branch 
Pirdop 2070 
2 B, Tzar Osvoboditel Street 
Tel:  +359 700 170 70 
E-mail: contact@procreditbank.bg 
 
Pernik Branch 
Pernik 2300 
30, Targovska Street 
Tel:  +359 76 60 12 66 
Fax:  +359 76 60 32 66 
E-mail:  contact@procreditbank.bg 
 
Petrich Branch 
Petrich 2850 
22, Bulgaria Street 
Tel:  +359 745 6 30 65 
Fax:  +359 745 6 30 66 
E-mail:  contact@procreditbank.bg 
 
Pleven  
 
Central Branch 
Pleven 5800 
11, Ivan Vazov Street 
Tel:  +359 64 80 20 64 
Fax:  +359 64 80 20 52 
E-mail:  contact@procreditbank.bg 
 
Pleven City Branch 
Pleven 5800 
15, Danail Popov blvd. 
Tel:  +359 700 170 70 
E-mail:  contact@procreditbank.bg 
 
Plovdiv 
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Central Branch 
Plovdiv 4000 
34, Brezovska Street 
Tel:  +359 32 90 40 88 
Fax:  +359 32 90 40 96 
E-mail:  contact@procreditbank.bg 
 
Ivan Vazov City Branch 
Plovdiv 4000 
2, Krakra Street 
Tel:  +359 32 63 40 67 
Fax:  +359 32 63 41 78 
E-mail:  contact@procreditbank.bg 
 
Djumaia City Branch 
Plovdiv 4000 
2, Djumaia sq. 
Tel:  +359 32 65 33 45 
Fax:  +359 32 65 33 45 
E-mail:  contact@procreditbank.bg 
 
Brezovsko Shosse City Branch 
Plovdiv 4000 
180, Brezovsko Shosse Street 
Tel:  +359 700 170 70 
E-mail:  contact@procreditbank.bg 
 
Razgrad 
 
Razgrad Branch 
Razgrad 7200 
44, Bulgaria blvd. 
Tel:  +359 84 66 22 48 
Fax:  +359 84 66 21 92 
E-mail:  contact@procreditbank.bg 
 
Rousse 
 
Central Branch 
Rousse 7000 
6, Borisova Street 
Tel:  +359 82 82 06 29 
Fax:  +359 82 82 31 28 
E-mail:  contact@procreditbank.bg 
 
City Branch 
Rousse 7000 
Vazrajdane, 52 Pliska Street 
Tel:  +359 700 170 70 
E-mail:  contact@procreditbank.bg 
 
Svishtov 
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Svishtov Branch 
Svishtov 5250 
2, Gen. Kiselov Street., bl. Radetski 3 
Tel:  +359 631 6 46 40 
Fax:  +359 631 6 46 43 
E-mail: contact@procreditbank.bg 
 
Sliven Branch 
Sliven 8800 
1, Dragan Tsankov blvd. 
Tel:  +359 44 62 44 40 
Fax:  +359 44 62 25 00 
E-mail:  contact@procreditbank.bg 
 
Stara Zagora  
 
City Branch 
Stara Zagora 6000 
72, Tsar Simeon Veliki blvd. 
Tel:  +359 42 60 40 60 
Fax:  +359 42 60 06 54 
E-mail:  contact@procreditbank.bg 
 
Central Branch 
Stara Zagora 6000 
142, Tsar Simeon Veliki blvd. 
Tel:  +359 42 63 50 70 
Fax:  +359 42 63 55 22 
E-mail:  contact@procreditbank.bg 
 
Troian 
 
Troian Branch 
Troian 5600 
68, Vassil Levski Street 
Tel:  +359 670 6 05 83 
Fax:  +359 670 6 05 97 
E-mail:  contact@procreditbank.bg 
 
Haskovo  
 
Central Branch 
Haskovo 6300 
10-12, Veliko Tarnovo Street 
Tel:  +359 38 66 42 63 
Fax:  +359 38 66 43 64 
E-mail:  contact@procreditbank.bg 
 
City Branch 
Haskovo 6300 
Orphei, trade complex Vesprem 
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Tel:  +359 700 170 70 
E-mail:  contact@procreditbank.bg 
 
Silistreta 
 
Silistreta Branch 
Silistreta 7500 
25, Simeon Veliki 
Tel:  +359 700 170 70 
E-mail: contact@procreditbank.bg 
 
Yambol Branch 
Yambol 8600 
58, Targovsksa Street 
Tel:  +359 46 66 53 90 
Fax:  +359 46 66 53 86 
E-mail: contact@procreditbank.bg 
 
Karlovo Branch 
Karlovo 4300 
25A, Obshtinski Pazar Street 
Tel:  +359 335 925 33 
Fax:  +359 335 925 38 
E-mail:  contact@procreditbank.bg 
 
Dupnitsa Branch 
Dupnitsa 2600 
20A, Ivan Rilski Street 
Tel:  +359 701 511 05 
Fax:  +359 701 527 01 
E-mail: contact@procreditbank.bg 
 
Montana Branch 
Montana 3400 
90, 3th of March Blvd. 
Tel:  +359 96 30 11 90 
Fax:  +359 96 30 11 90 
E-mail: contact@procreditbank.bg 
 
Shoumen Branch 
Shoumen 9700 
20, Veliki Preslav blvd. 
Tel:  +359 54 83 02 88 
Fax:  +359 54 83 07 96 
E-mail:  contact@procreditbank.bg 
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GGEEOORRGGIIAA  

Bank Republic 

Bank Republic JSC, founded in 1991 is a privately owned universal commercial bank.  Focussed on providing 
quality services to small and medium size enterprises as well as to entrepreneurs and middle-income consumers, 
Bank Republic operates from its head office and seven branches, which include Tbilisi and regional branches.  In 
addition to full service branches, Bank Republic also has 16 service centres, six of which are outside of the 
capital.  More information can be obtained directly from Bank Republic: www.republic.ge. 

Head Office 

Bank Republic  
2 Gr. Abashidze str. 
Tbilisi 0179 
Georgia 
Tel: +995 32 294598/99 
Fax:  +995 32 293572 
http://www.republic.ge 
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Constanta Foundation   

Constanta Foundation is one of the leading non-bank Micro Finance Institutions in Georgia.  It has a strong 
regional presence, operating through nine branches througtout Georgia.  The Constanta Foundation offers loans to 
the smallest of micro and small enterprises (MSEs), both group and individual loans, as well as other products 
including agricultural (animal husbandry) loans, money transfers, and health insurance (as a broker).  For more 
information please see www.constanta.ge. 
 
 
Head Office 
115 Tsinamdzgvrishvili Street 
0112 Tbilisi, Georgia 
Contact: Mr. Levan Lebanidze, Executive Director 
Tel/Fax:  +995 32 95 30 20 
Fax:  +995 32 95 17 31 
E-mail:  ho@constanta.ge 
Website:  www.constanta.ge 
 
Main Branch 
115 Tsinamdzgvrishvili Street 
0112 Tbilisi, Georgia 
Contact: Mr. Dimitri Uchaneishvili, Branch Manager 
Tel/Fax:  +995 32 95 30 20 
E-mail:  mainBranch@constanta.ge 
 
Gldani Branch 
The right side of the Akhmeteli Subway  
Tbilisi, Georgia 
Contact: Mr. Valeri Kakulia, Branch Manager 
Tel/Fax:  +995 32 65 75 08  
Tel:  +995 32 50 89 46 
E-mail:  gldani@constanta.ge 
 
Isani-Samgori Branch 
84/86 Ketevan Tsamebuli Avenue 
0144 Tbilisi, Georgia 
Contact: Mr. Giorgi Zambakhidze, Branch Manager 
Tel/Fax:  +995 32 77 20 03 
Tel:  +995 32 27 36 62 
E-mail:  isani@constanta.ge 
 
Varketili Branch 
44 Javakheti Street 
0182 Tbilisi, Georgia 
Contact: Mr. Vladimer Gabunia, Branch Manager 
Tel/Fax:  +995 32 76 33 37 
E-mail:  isani@constanta.ge 
 
Gurjaani Branch 
2 Noneshvili Street 
1500 Gurjaani, Georgia 
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Contact: Mr. Ilia Iliashvili, Branch Manager 
Tel/Fax: +995 255 5 02 55 
Tel:    +995 32 50 89 96/97 
E-mail:  gurjaani@constanta.ge 
 
Tsnori Branch 
4 Stalin Street 
4216 Tsnori, Georgia 
Contact: Ms. Nino Kutibashvili, Branch Manager 
Tel/Fax: +995 255 4 40 70 
Tel:  +995 32 50 89 99 
E-mail:  tsnori@constanta.ge 
 
Lagodekhi Branch 
23 Kiziki Street 
2700 Lagodekhi, Georgia 
Contact: Mr. Aleksandre Dvali, Branch Manager 
Tel:  +995 32 50 89 99 
E-mail:  lagodekhi@constanta.ge 
 
Rustavi Branch 
9 Meskhishvili Street 
3700 Rustavi, Georgia 
Contact: Mr. David Mchedlidze, Branch Manager 
Tel/Fax:  +995 32 95 12 72 
Tel:  +995 2417 99 58 
E-mail:  rustavi@constanta.ge 
 
Batumi Branch 
91 Era Street 
6000 Batumi, Georgia 
Contact: Mr. Merab Svanidze, Branch Manager 
Tel/Fax:  +995 88 222 3 38 74 / 7 38 74 
E-mail:  batumi@constanta.ge 
 
Poti Branch 
21 Agmashenebeli Street 
2016 Poti, Georgia 
Contact: Mr. Gaga Nemsadze, Branch Manager 
Tel/Fax:  +995 293 2 78 21 
Tel:  +995 32 50 89 58 
E-mail:  poti@constanta.ge 
 
Gori Branch 
27 Gr. Robakidze Street 
1400 Gori, Georgia 
Contact: Mr. Giorgi Sedanov, Branch Manager 
Tel/Fax:  +995 32 33 46 40 
Tel:  +995 270 7 46 71 / 7 90 09 
E-mail:  gori@constanta.ge 
 
Khashuri Branch 
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1 Dzneladze Street 
5700 Khashuri, Georgia 
Contact: Mr. Ivane Buzaladze, Branch Manager 
Tel/Fax:  +995 268 4 57 37 
E-mail:  khashuri@constanta.ge 
 
Akhaltsikhe Branch 
6 Ketskhoveli Street 
0800 Akhaltsikhe, Georgia 
Contact: Ms. Dali Kurtanidze, Branch Manager 
Tel/Fax:  +995 265 5 01 26 
Tel:  +995 265 2 16 51 
E-mail:  akhaltsikhe@constanta.ge 
 
Borjomi Branch 
145 Rustaveli Street 
1200 Borjomi, Georgia 
Contact: Mr. Kakha Mekantsishvili, Branch Manager 
Tel:  +995 267) 2 29 34 
E-mail:  borjomi@constanta.ge 
 
Kutaisi Branch 
95 Rustaveli Street 
4600 Kutaisi, Georgia 
Contact: Ms. Natia Pkhatadze, Branch Manager 
Tel:  +995 231 5 22 50/51/52 
E-mail:  kutaisi@constanta.ge 
 
Zestaponi Branch 
27 Agmashenebeli Street 
2000 Zestaponi, Georgia 
Contact: Archil Maglakelidze, Branch Manager 
Tel/Fax:  +995 292 5 33 79 
E-mail:  zestaphoni@constanta.ge 
 
Samtredia Branch 
3 Chavchavadze Street 
3900 Samtredia, Georgia 
Contact: Mr. Mamuka Rogava, Branch Manager 
Tel/Fax:  +995 211 2 30 31/32 
E-mail:  samtredia@constanta.ge 
 
Akhalkalaki Branch 
40-40a Tamar Mepe Street 
0700 Akhalkalaki, Georgia 
Contact: Mr. Kakha Kavrelishvili, Branch Manager 
Tel/Fax: +995 32 50 89 70; 50 89 71 
Tel:  +995 262 2 22 72 
E-mail:  akhalkalaki@constanta.ge 
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ProCredit Bank  
 
ProCredit Bank Georgia, a member of the international group of ProCredit banks, offers a full range of banking 
services to micro, small and medium sized enterprises and to private customers in the Republic of Georgia.  The 
bank’s headquarters are based in Tbilisi and has 35 Branches across the country.  Detailed information on 
products and services are available on www.procreditbank.ge. 
 
Head Office  
154 Agmashenebeli Ave. 
0112, Tbilisi, Georgia 
Contacts: 

• Philipp Pott, General Manager 
• Asmus Rotne, Deputy General Manager 
• Maya Mredova, Deputy General Manager 

 
Tel:  +995 32 20 22 22 
Fax:  +995 32 20 22 22 (ext. 22 66) and direct: +995 32 922 965; 
E-mail:  info@procreditbank.ge 
 
Central Branch 
154 Agmashenebeli Ave. 
0112 Tbilisi 
Tel: +995 32 20 22 22  
Fax: +995 32 20 22 22 (ext. 22 76) 
E-mail: central@procreditbank.ge 
 
Gldani Branch 
1 Omar Khizanishvili St. 
0167 Tbilisi 
Tel:  +995 32 57 01 01 
Fax:  +995 32 57 10 01 
E-mail:  gldani@procreditbank.ge 
 
Saburtalo Branch 
46 Vazha Pshavela Ave. 
0177 Tbilisi 
Tel:  +995 32 20 17 17 
Fax:  +995 32 20 17 18 
E-mail:  saburtalo@procreditbank.ge 
 
Vake Branch 
58 Chavchavadze Ave. 
0179 Tbilisi 
Tel:  +995 32 43 92 92 
Fax:  +995 32 25 28 07 
E-mail:  vake@procreditbank.ge 
 
Lilo Branch 
112 Kakheti Highway 
0115 Tbilisi 
Tel:  +995 32 20 18 18 
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Fax:  +995 32 26 17 97  
E-mail: +lilo@procreditbank.ge 
 
Didube Branch 
137 Tsereteli Ave. 
0154 Tbilisi 
Tel:  +995 32 20 17 20 
Fax:  +995 32 34 75 99 
E-mail:  didube@procreditbank.ge 
 
Station Sq. Branch  
18 Tamar Mephe Ave.  
0112 Tbilisi 
Tel:  +995 32 201 616 
Fax:  +995 32 201 616 (102) 
E-mail:  stationsquare@procreditbank.ge 
 
Samgori Branch 
Javakheti St. II Blind Alley 
0182 Tbilisi 
Tel:  +995 32 76 44 82 
Fax:  +995 32 76 44 81 
E-mail:  varketili@procreditbank.ge 
 
Eliava Branch 
39a Agladze St. 
0154 Tbilisi 
Tel:  +995 32 43 94 94 
Fax:  +995 32 43 94 95 
E-mail:  eliava@procreditbank.ge 
 
Melikishvili Branch 
8/2 Melikishvili Ave. 
0179 Tbilisi 
Tel:  +995 32 43 93 93 
Fax:  +995 32 43 93 94 
E-mail: melikishvili@procreditbank.ge 
 
Gamsakhurdia Branch 
25 Gamsakhurdia Ave. 
0194 Tbilisi 
Tel:  +995 32 38 22 55 
Fax:  +995 32 37 29 52 
E-mail:  gamsakhurdia@procreditbank.ge 
 
Isani Branch 
91 Ketevan Tsamebuli Ave. 
0120 Tbilisi 
Tel:  +995 32 20 19 19 
Fax:  +995 32 20 19 20 
E-mail:  isani@procreditbank.ge 
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Kidobani Branch 
8 Tsabadze St. 
0112  Tbilisi  
Tel:  +995 32 20 16 16 
Fax:  +995 32 20 16 16 /103 
E-mail:  kidobani@procreditbank.ge 
 
Rustaveli Branch 
16 Rustaveli Ave. 
0108 Tbilisi  
Tel:  +995 32 92 24 24  
Fax:  +995 32 92 25 32  
 
Leselidze Branch 
22 Leselidze St. 
0105 Tbilisi  
Tel:  +995 32 98 22 55 
Fax:  +995 32 98 20 36 
 
Tsereteli Branch 
74/6 Tsereteli Ave. 
0154 Tbilisi  
Tel:  +995 32 34 33 99 
Fax:  +995 32 35 61 13 
 
Kutaisi Branch 
3b Tsereteli St. 
4600 Kutaisi  
Tel:  +995 231 5 75 75 
Fax:  +995 231 5 75 76 
E-mail:  kutaisi@procreditbank.ge 
  
Kutaisi Ninotsminda Branch 
6 St. Nino St. 
4600 Kutaisi 
Tel/Fax:  +995 231 4 87 05 
E-mail: kutaisioutlet@procreditbank.ge 
 
Kutaisi Station Sq. Branch  
54 Chavchavadze Ave. 
4600 Kutaisi 
Tel:  +995 231 9 46 96  
Fax:  +995 231 9 46 92   
 
Batumi Branch 
18 Luka Asatiani St. 
6000 Batumi 
Tel:  +995 88 222 7 24 20 
Fax:  +995 88 222 7 19 54 
E-mail: batumi@procreditbank.ge 
 
Batumi Market Branch 



31/08/2007 
 

Page 46 of 200 
 

10 Chavchavadze St. 
6000 Batumi 
Tel/Fax:  +995 88 222 7 74 19 
E-mail:  batumioutlet@procreditbank.ge 
 
Batumi Chavchavadze Branch 
78/88 Chavchavadze St. 
6000 Batumi  
Tel:  +995 88 222 3 38 10  
Fax:  +995 88 222 3 38 10 (111)  
E-mail:  batumioutlet@procreditbank.ge  
 
Batumi Khopa Branch 
20/a Agmashenebeli St. 
6000 Batumi 
Tel/Fax: +995 88 222 7 70 52 
E-mail:  khopa@procreditbank.ge 
 
Batumi Boni Branch 
3 Maiakovski St. 
6002 Batumi 
Tel:  +995 236 3 02 76 
Fax:  +995 236 3 02 77 
E-mail: boni@procreditbank.ge 
 
Kobuleti Branch 
104 D. Agmashenebeli St. 
6200 Kobuleti  
Tel:  +995 236 66 439 
Fax:  +995 236 66 653 
E-mail:  kobuleti@procreditbank.ge 
 
Poti Branch 
52 D. Agmashenebeli St. 
4400 Poti 
Tel:  +995 293 28 28 5 
Fax:  +995 293 28 28 4 
E-mail: poti@procreditbank.ge 
 
Marneuli Branch 
3 Cholokashvili St. 
3000 Marneuli 
Tel:  +995 257 2 16 00 
Fax: +995 257 2 16 00 
E-mail: marneuli@procreditbank.ge 
 
Sadakhlo Branch 
2 Nizami St. 
3012 Sadakhlo 
Tel:  +995 257 2 12 23  
E-mail: g.gurgenishvili@procreditbank.ge 
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Zugdidi Branch 
1 Tabukashvili St. 
2100 Zugdidi 
Tel: +995 215 11 23 
Fax:   +995 215 5 11 24 
E-mail:  zugdidi@procreditbank.ge 
 
Gori Branch 
14 Stalini St. 
1400 Groi 
Tel:  +995 32 33 46 57 
Fax:  +995 32 33 46 58 
E-mail:  gori.Branch@procreditbank.ge  
 
Telavi Branch 
11 Ketevan Tsamebuli St. 
2200 Telavi 
Tel: +995 250 050 
Fax:  +995 250 777 99 
E-mail:  telavi@procreditbank.ge  
 
Khashuri Branch 
112 Stalini St. 
5700 Khashuri 
Tel:  +995 268 4 80 80 
Fax:  +995 268 4 50 31 
E-mail: khashuri@procreditbank.ge  
 
Rustavi Branch 
1 Meskhishvili St. 
3700 Rustavi 
Tel:  +995 24 17 50 90  
Fax:  +995 24 17 50 95  
E-mail: rustavi@procreditbank.ge    
 
Rustavi Old Branch 
19 Kostava St. 
3700 Rustavi 
Tel:  +995 24 14 02 20 
Fax:  +995 24 14 02 11 
E-mail : rustavi.old@procreditbank.ge  
 
Abashidze Branch 
22 Abashidze St. 
0154 Tbilisi 
Tel:  +995 32 91 45 22 
Fax : +995 32 91 45 23 
E-mail:  abashidze@procreditbank.ge  
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VTB Bank Georgia  

VTB Bank Georgia (previously United Georgian Bank) is one of the largest private commercial banks in Georgia. 
VTB's branch network comprehensively covers the entire country with outlets present in all major cities.  VTB 
Bank Georgia provides a full range of banking services to corporate and retail clients including: current accounts, 
deposits taking, loans, trade finance, foreign currency exchange services, transfer payments, clearing cheques and 
cash management. The bank’s strategy is strongly directed towards services to micro, small and medium 
entreprises.   
 
JSC ''VTB BANK (GEORGIA)'' 
37 Uznadze Street, Tbilisi 0102 Georgia 
SWIFT: UGEBGE22 
Telex: 212244 AISI GI 
Tel:  +995 32 505 505 
Fax: +995 32 999 139 
E-mail: info@vtb.com.ge 
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KKAAZZAAKKHHSSTTAANN  

Kazakhstan Loan Fund  

The Kazakhstan Loan Fund (KLF), based in Almaty and founded by ACDI/VOCA (the US non-profit 
organisation) with a grant from USAID in 1997, is the largest non-bank microfinance institusion in Kazakhstan.   
Its branch network covers Almaty, Taldykogam, Shymkent, Taraz, Turkistan and Astana.  It offers small business, 
agriculture, and consumer loan products in the forms of both group and individual lending.  Currently, KLF is in 
the process of transformation into a bank by transfering its business operations to a 100% subsidiary 
"KazMicroFinance" and it has just started to expand its loan products, with, for example; micro-housing loan, 
business start up loans, etc.  For more information please see: 
 
Kazakhstan Loan Fund 
30, Kaldayakov sir.  
Almaty 
Kazakhstan 
Contact: Shalkar A Zhusupov, General Director 
 
Tel:   +7 327 2 506 877/878 
Fax:   +7 327 2 506 876 
E-mail:  shalkar@kclf.kz 
Website: http://www.kclf.kz/eng/news.php 
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Kazakhstan Small Business Programme (KSBP) 

 
The KSBP is a project designed to give micro and small businesses greater access to loans from commercial 
banks operating in Kazakhstan. The Programme provides technical assistance to participating banks, providing 
advice from international banking experts on operational procedures, job skills and management information 
systems.  KSBP has enabled the partner banks to run a profitable MSE lending business serving a large number of 
small-scale borrowers.  Further information can be obtained from the banks listed below: 
 
PARTICIPATING BANKS: 
 
Aktubinsk 
 
EBRD REGIONAL OFFICE 
101 Streetelkovoy brigady Street, 2 
463000 Aktubinsk, Kazakhstan 
Contact: Zhaniy Baigazina 
Tel/Fax:  + 7 3132 52 00 40 
E-mail: ebrd@aktobe.kz 
  
BANK CENTERCREDIT 
101st Streetelkovaya Brigada Street. 2 
463000 Aktubinsk, Kazakhstan 
Contact: Zeinur Bisenov 
Tel:  +7 3132 51 00 31 
Fax:  +7 3132 51 00 69 
E-mail:  aktobe@centercredit.kz  
Website: http://www.centercredit.kz/eng/start/index.html 
 
BANK TURANALEM 
77 Abylkhayr Khan Avenue 
463020 Aktubinsk, Kazakhstan 
Contact: Abzal Alashbaev Elena Kokh 
Tel:  +7 3132 52 11 38 / 52 12 00 
Fax:  +7 3132 52 11 13/11 
E-mail:  Izbassarov@turanalem.almaty.kzlala@turanalem.kz 
Website: http://bta.kz/en/ 
 
KAZKOMMERTSBANK 
51 Abyl Khayr Khan Street 
463020 Aktubinsk, Kazakhstan 
Contacts:  

• Ainur Kuaidarova 
• Damir Mukashev 
• Kamshat Berdiev 

Tel:  +7 3132 54 42 05 / 56 24 51 
Fax:  +7 3132 56 42 57 / 56 35 23 
E-mail:  aktobe@kkb.kz  
Website: http://en.kkb.kz/ 
 
ATFBANK 



31/08/2007 
 

Page 51 of 200 
 

11 A.Moldagulova ave. 
463020 Aktubinsk, Kazakhstan 
Contact: Konstantin Yakovenko 
Tel: +7 3132 52 31 51 
Fax: +7 3132 59 51 56 
E-mail: jakovenko@aktb.atfbank.kz 
 
 
Almaty 
 
ATFBANK 
183а Radostovets Street  
050060 Almaty 
Kazakhstan 
Contacts:  

• Beybut Kapyshev 
• Botagoz Sultanova 
• Elvira Nigmetova 

Tel:  +7 3272 583 041 
Fax:  +7 3272 583 059 
Email : info@amb.kz 
 
BANK CENTERCREDIT 
156 Bogenbay Batyr Street 
480100 Almaty, Kazakhstan 
Contact: Elvira Nigmetova  
Tel:  +7 3272 631 936/ 598 559 
Fax:  +7 3272 680 598/ 598 598 
E-mail:  dahmetov@cbank.kz 
 
BANK CENTERCREDIT 
Halyk Bank Turanalem 
55 Ayteke Bi Street, off.605 
Almaty, Kazakhstan 
Contact: Shynar Dilmagambetova  
Tel:  +7 3272 501 084 / 500 148 
Fax:  +7 3272 505 291 
E-mail:  vpavlenko@turanalem.almety.kz  
 
KAZKOMMERTSBANK 
135 D Gagarin Street 
Almaty, Kazakhstan 
Contact: Solovyeva Natalya 
Tel:  +7 3272 585 302 
Fax:  +7 3272 622 636 / 585 160 
E-mail:  cred/.almf@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
 
Oblast Branch 
97 Rozybakiev Street 
050046 Almaty, Kazakhstan 
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Contact: Lena Sadikova 
Tel:  +7 3272 464 303 
Fax:  +7 3272 590 271 
E-mail:  Abelkarieva_G@halykbank.kz 

Ivanova_N@halykbank.kz 
  
Auezovski Branch 
100 Aksay 3 
Almaty, Kazakhstan 
Contact: Lena Sadikova 
Tel:  +7 3272 246 451 
Fax:  +7 3272 246 413  
E-mail: Akimova_m2@halykbank.kz 
 
Turksibski Branch 
152 Seyfullina Street 
Almaty, Kazakhstan 
Contact: Lena Sadikova 
Tel:  +7 3272 353 721 
Fax:  +7 3272 944 140 
E-mail: ebrr_turksib@halykbank.kz 
 
Bostandikski Branch 
44 Almagul District 
Almaty, Kazakhstan 
Contact: Lena Sadikova 
Tel:  +7 3272 490 521 
Fax: + 73272 496 062 
E-mail: absemetova_d@halykbank.kz 
 
 
TEMIRBANK 
 
74 Auezov Street 
05008 Almaty, Kazakhstan 
Contact: Shynar Dilmagambetova 
Tel:  +7 3272 258 7888 
Fax:  +7 3272 258 0225 
E-mail:   Almaty@temirbank.kz 
Website: http://www.temirbank.kz/en/ 
 
Astana 
 
EBRD REGIONAL OFFICE 
62 Begeldinov Street 
473000 Astana, Kazakhstan 
Contacts:  

• Erich Wegner 
• Dinara Gorlenko 
• Yuliya Vasilevskaya 
• Aigyul Isengaliyeva 

Tel/Fax:  +7 3172 237 532 / 396 059 
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E-mail:  astana-ipc@nursat.kz 
   
ATFBANK 
43 Pobeda Avenue 
010000 Astana, Kazakhstan 
Contact:  

• Intezira Mekhtieva 
• Zhandos Kazhibaev 

Tel:  +7 3172 237 670 (direct) /239 999 / 239 838 
Fax:  + 7 3172 239 955 
Email: info@astn.amb.kz 
 
BANK TURANALEM 
61 Seifullin Street 
473 000 Astana, Kazakhstan 
Contacts:  

• Katya Murashenko 
• Veronika Istomina 

Tel.  +7 3172 322 953/944 
Fax:  +7 3172 322 941 
E-mail:  ebrr_astana@turanalem.almaty.kz 
 
KAZKOMMERTSBANK 
66 Abay Avenue 
Astana, Kazakhstan 
Contacts:  

• Tatyana Orlova 
• Erik Nurgaliev 

Tel:  +7 3172 580 110/109 
Fax:  +7 3172 580 103 
E-mail:  manager.ast@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
31/1 MiniDistrict Molodezhny 
Astana, Kazakhstan 
Contacts:  

• Aigul Zheksembaeva 
• Lyudmila Kamzina 
• Aizhan Biteuov 

Tel:  +7 3172 229 650 
Fax:  +7 3172 229 678 / 222 687 
E-mail:  Zheksembaeva@halykbank.kz  
 
TSESNA BANK 
43 Mira Street 
Astana, Kazakhstan 
Contacts:  

• Natalya Shakleina 
• Farrukh Okhonov 

Tel:  +7 3172 317 342 
Fax:  +7 3172 318 258 
E-mail:  tsesna_uavt@kepter.kz 
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TEMIRBANK 
16a, Akjayik Street 
010011 Astana, Kazakhstan 
Contacts:  

• Asem Boschina 
• Gulsara Kamalova 

Tel: +7 3172 752 431 
Fax: +7 3172 755 690 
E-mail: ebrr_ast@temirbank.kz 

Astana@temirbank.kz 
 
Atyrau 
 
EBRD REGIONAL OFFICE 
116/43 Mukhambeta Street 
Atyrau, Kazakhstan 
Contact: Gulnara Izbasarova 
Tel: +7 3122 227 491 
E-mail: ipc_atr@astel.kz 
 
ATFBANK 
21 Satpayev Ave 
060011Atyrau, Kazakhstan 
Contacts: 

• Lyazzat Jamanbaeva 
• Alma Bainekeeva 

Tel/Fax:  +7 3122 210 471 (direct) / 214 900 (ext. 111, 112) 
Email: atyrau@amb.kz 
 
BANK CENTERCREDIT 
24A Azattyk Avenue 
465 021 Atyrau, Kazakhstan 
Contacts:  

• Svetlana Khvan 
• Aman Uteshev  

Tel:  +7 3122 254 160 
Fax:  +7 3122 254 084 
E-mail:  atyrau@centercredit.kz 
 
KAZKOMMERTSBANK 
61 Azattyk Street 
465020 Atyrau, Kazakhstan 
Contacts:  

• Gulnar Adilova 
• Kuralay Ualieva  

Tel:  +7 3122 223 242 /254 427 / 254 499 
Fax:  +7 3122 254 426 
E-mail:  atyrau@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
1A Zheleznodorozhnaya Street 
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465002 Atyrau, Kazakhstan 
Contacts:  

• Marina Khramova 
• Ainel Pangereeva  

Tel:  +7 3122 254 220 / 213 744 
Fax:  +7 3122 270 145 
E-mail:  dinara_men@halykbank.kz 
 
BANK TURANALEM 
1A Zheleznodorozhnaya Street 
Atyrau, Kazakhstan 
Contact: Shinar Abdrakhmanova 
Tel: +7 3122 254 170 
Fax: +7 3122 254 413 
E-mail: 0xl5e4f8ece0z@turanalem.almaty.kz 
 
Aktau 
 
EBRD REGIONAL OFFICE 
Aktau, Kazakhstan 
Contact: Gaukhar Serikbaeva 
Tel: +7 333 229 52 53  
E-mail: ebrd_aktau@mail.ru 
 
KAZKOMMERTSBANK  
Dom Svyazi 14th microrayon 
466 200 Aktau, Kazakhstan 
Contacts:  

• Juliya Vasilevskaya 
• Veronika Volochaeva 
• Marina Bersugurova 

Tel:  +7 3292 337 666 
Fax:  +7 3292 439 902 
E-mail:  aktau@kkb.kz  
 
CENTERCREDIT BANK 
12 microdistrict, 12 
Aktau, Kazakhstan 
Contacts:  

• Juliya Vasilevskaya 
• Gaukhar Bereket 

Tel: +7 3292 421 081(84, 85) 
Fax: +7 3292 421 088 
E-mail: skasenov@centrcredit.kzaktau@mail.ctntercredit.kz 
 
ATFBANK 
23 microdistrict, office of Mangistau obl. Branch of NB RK 
130000 Aktau 
Kazakhstan 
Contacts:  

• Juliy Vasilevskaya 
• Natasha Gusarova 
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Tel: +7 3292 432 911 / 431 966 
Fax: +7 3292 432 911 
Email: info@akt.amb.kz 
 
Aksai 
 
JSC HALYK BANK OF KAZAKHSTAN  
8 Sadovaya st, Burlinskiy rayon 
418440 Aksai, Kazakhstan 
Contacts:  

• Elmira Koptleuova 
• Zukhra Zhaksylykova  

Tel:  +7 3113 330 807 
Fax:  +7 3113 330 981 
E-mail:  zuhrazh@halykbank.kz 
 
BANK TURENALEM 
8 Soveyskaya 
418440 Aksai, Kazakhstan 
Contacts:  

• Margarita Kandaeva 
• Pariza Tuyakbaeva 

Tel: +7 3113 320 206 
Fax: +7 3113 320 206 
 
Balkhash 
 
BANK TURANALEM  
Shashu baya microrayon, BTA building 
Balhash, Kazakhstan 
Contact: Aigul Karsybekova 
Tel:  +7 3103 640 902 
Fax:  +7 3103 648 500 
 
KAZKOMMERTSBANK  
2 Karamende bi st 
Balhash, Kazakhstan 
Contact:  Svetlana Miroshnichenko 
Tel:  +7 3103 646 564, 643 675 
Fax:  +7 3103 640 058 
E-mail: balhash@kkb.kz  
 
Chromtau 
 
BANK TURANALEM  
Of.7, 11 Auezova st. 
Chromtau, Kazakhstan 
Contact: Zhazira Ayapbergenova 
Tel:  +7 3133 622 667 
Fax: +7 3133 622 410 
 
Ekibastuz 
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EBRD REGIONAL OFFICE 
Ekibastuz, Kazakhstan 
Contact: Ruslan Akimbekov 
Tel: +7 333 237 45 78  
E-mail: ipc-ekb@mail.ru 
 
BANK TURANALEM  
91 Streetoitel'naya st. 
Ekibastuz, Kazakhstan 
Contacts:  

• Kabul Umarov 
• Bakhytzhan Omarov 

Tel:  +7 3183 564 693  
Fax:  +7 3183 549 029 
E-mail:  kabum@turanalem.almaty.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
49A Streetoitel'naya st. 
Ekibastuz, Kazakhstan 
Contacts:  

• Kseniya Tarasova 
• Elena Kokh 

Tel:  +7 3183 554 488 
Fax:  +7 3183 540 247 
E-mail:  ktar@halykbank.kz 
  
KAZKOMMERTSBANK  
130A Auezova st. 
Ekibastuz, Kazakhstan 
Contacts:  
Olga Lesyuk 
Talgat Sharipov 
Tel:  +7 3183 570 268 
Fax:  +7 3183 540 126 
E-mail:  cljients.ekb@kkb.kz 
 
Karaganda 
 
EBRD REGIONAL OFFICE 
16 Bulvar Mira, off.306 
470000 Karaganda, Kazakhstan 
Contacts: Lee Dmitriy 
Tel/Fax:  +7 3212 562 932 
E-mail: ipc_karaganda@nursat.kz 
 
BANK TURANALEM 
11A 40 years of Kazakhstan Avenue 
Karaganda, Kazakhstan 
Contact: Nailya Gabaidullina 
Tel:  +7 3212 411 170 / 412 734 
Fax:  +7 3212 411 167 
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E-mail:  ebrdkfbta@mail.turanalem.almaty.kz 
 
KAZKOMMERTSBANK 
63/2, Yerzhanova Street 
Karaganda, Kazakhstan 
Contacts:  

• Gaukhar Kusain 
• Andrey Vitalyev 
• Nailya Yafarova 

Tel:  +7 3212 425 933 
Fax:  +7 3212 412 132 
E-mail:  karaganda@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
56 Teatralnaya Street 
Karaganda, Kazakhstan 
Contacts:  

• Leila Mukusheva 
• Vera Fyodorova 

Tel:  +7 3212 562 181 
Fax:  +7 3212 563 677, 563 248 
E-mail:  ebrd@halykbank.kz 
 
ATFBANK 
4a Boulevard Mira 
100012 Karaganda, Kazakhstan 
Contacts: Aleksey Savitskiy 
Tel: +7 3212 420 900 / 421 031 
Fax: +7 3212 420 802 
E-mail: info@krgd.amb.kz 
 
Kostanai 
 
EBRD REGIONAL OFFICE 
195 Baimagambetova Street 
458000 Kustanaj, Kazakhstan 
Contact: Viktoriya Pak 
Tel/Fax: +7 3142 545 644 
E-mail: ebrr@mail.kst.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
42 Al-Farabi Street 
Kostanai, Kazakhstan 
Contact: Zhanna Bilgeldina 
Tel:  +7 3142 542 831 
Fax:  +7 3142 540 803 
E-mail:  jannaB@hsbk.kz 
 
ATFBANK  
123 Altynsarin Ave. 
110000 Kostanay   
Kazakhstan 
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Contacts: 
• Juliya Tarasova 
• Altynay Zhusupova 

Tel:  +7 3142 543 130 / 545 930  
Fax:  +7 3142 532 241 
E-mail: info@kost.kz 
 
TEMIR BANK  
83 Taran Street 
110000 Kostanai, Kazakhstan 
Contact: Olesya Terehova / Asem Boschina 
Tel:  +7 3142 531 171  
Fax:  +7 3142 531 779 / 530 476 
E-mail:  ebrd_kst@temirbank.kz 

Kostanay@temirbank.kz 
 
BANK TURANALEM 
114 Al-Farabi Street 
Kostanaj, Kazakhstan 
Contact: Juliya Befus 
Tel: +7 3142 543 933 
Fax: +7 3142 540 822 
 
TSESNA BANK 
105 Baitursynov Street 
Kostanaj, Kazakhstan 
Contact: Sataeva Asemgul 
Tel: +7 3142 546 817 
Fax: +7 3142 532 999 
 
KAZKOMMERTSBANK 
195 Baymagambetova Street 
Kostanai, Kazakhstan 
Contact: Valeriya Romanova 
Tel: +7 3142 540 656 
Fax: +7 3142 540 656 
 
BANK CENTERCREDIT 
Kostanai, Kazakhstan 
Tel: +7 3142 553 929 
Fax: +7 3142 559 837 
 
Kokshetau 
 
EBRD REGIONAL OFFICE 
Contacts:  

• Meruert Zeinebaeva,  
• Galymzhan Shalataev 

Tel: +7 3162 251 870 
Fax: +7 3162 251 870 
E-mail: ipc_kok@mail.ru 
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KAZKOMMERTSBANK 
48 Momysh uly Street 
475000 Kokshetau, Kazakhstan 
Contacts:  

• Alexander Maksin 
• Tatyana Bokataya 

Tel: +7 3162 256 776 
Fax: +7 3162 250 046 
E-mail: ebrr.kok@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
33 Gorkogo Street 
475000 Kokshatau, Kazakhstan 
Contact: Elena Sakhnenko 
Tel: +7 3162 250 278 
Fax: +7 3162 250 219 
 
BANK TURANALEM 
21 Momysh uly Street 
475000 Kokshetau, Kazakhstan 
Contact: Leyla Mukayeva 
Tel: +7 3162 258 359  
Fax: +7 3162 253 360 
 
Kulsary 
 
ATFBANK 
84 7th  uchastok 
Kulsary, Kazakhstan 
Contact: Aigul Mamyralieva 
Tel:  +7 3123 721 353 
Fax:  +7 3123 721 668 
 
Kyzylorda 
 
EBRD REGIONAL OFFICE 
Kyzylorda, Kazakhstan 
Contact: Alexander Saupe 
Tel: +7 3242 270 408 
Fax: +7 3242 270 408 
E-mail: ipc-kzl@mail.ru 
 
KAZKOMMERTSBANK 
42 Aiteke bi Street 
467014 Kyzyl-Orda, Kazakhstan 
Contact: Raksana Gamzaeva 
Tel:  +7 3242 272 201 / 262 420 
Fax:  +7 3242 261 137 / 274 158 
E-mail:  rtulemirzaeva@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
42 Aiteke bi Street 
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467014 Kyzylorda, Kazakhstan 
Contact: Rakhimzhan Serikov 
Tel/Fax:  +7 3242 278 521 
 
BANK CENTERCREDIT 
Kyzyl-Orda, Kazakhstan 
Tel: +7 3242 278 700 
Fax: +7 3242 277 722 
 
BANK TURANALEM 
Kyzylorda, Kazakhstan 
Tel: +7 3242 261 937 
Fax: +7 3242 277 780 
 
Ridder (Leninogorsk) 
 
BANK TURANALEM 
26 Demitrova Street 
493910 Ridder, Kazakhstan 
Contact: Marina Alenchinova 
Tel:  +7 3233 622 870 
Fax:  +7 3233 626 963 
 
JSC HALYK BANK OF KAZAKHSTAN (RKO) 
4 microdistrict, 38  
493910, Ridder, Kazakhstan 
Contact: Natalya Tihkomirova 
Tel: +7 3233 624 253 
 
Pavlodar 
 
EBRD REGIONAL OFFICE 
156/1 Satpaev Street 
637000 Pavlodar, Kazakhstan 
Contacts:  

• Natalya Belan 
• Gulmira Abdrakhmanova 

Tel/Fax:  +7 3182 320 811 
E-mail:  ipc-pavlodar@nursat.kz 
 
ATFBANK 
44 Academician Satpayev street 
140000 Pavlodar, Kazakhstan 
Contact:   

• Tatyana Vinogradova 
• Maksim Kulagin 

Tel:  +7 3182 329 917/381 
Fax:  +7 3182 329 381 
E-mail:  ebrd@pavl.amb.kz 

info@pavl.amb.kz 
 
BANK TURANALEM 
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22 Sovety Avenue 
63700 Pavlodar, Kazakhstan 
Contacts:  

• Dmitriy Shmanin 
• Alexey Liman 

Tel: +7 3182 552 939 / 550 522 
Fax: +7 3182 550 461 
E-mail:  ebrdpav@turanalem.almaty.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
36/1 Kalinin Street, off. 301 
637034 Pavlodar, Kazakhstan 
Contacts:  

• Tatyana Ruzova 
• Erlan Tleugabylov 

Tel: +7 3182 321 289/338 
Fax: +7 3182 323 760 
E-mail: Nsaksh@halykbank.kz 
 
KAZKOMMERTSBANK 
11 M. Isingaliev Street 
63700 Pavlodar, Kazakhstan 
Contacts:  

• Lyazzat Seitkazinova 
• Ardak Tanzharyk 

Tel: +7 3182 321 146 / 323 374 / 322 667 
Fax: +7 3182 323 281 
E-mail: pavlodar@kkb.kz 
 
TEMIRBANK 
46 Dzerjinsky Street 
Pavlodar, Kazakhstan 
Contacts:  

• Marzhan Tileuova 
• Bulat Konurbaev 

Tel/Fax:  +7 3182 327 498 
E-mail: konurbayevb@temirbank.kz 

Pavlodar@temirbank.kz 
 
BANK CENTERCREDIT 
156/1 Satpaev Street 
Pavlodar, Kazakhstan 
Contacts:  

• Pavel Panevkin 
• Kalbinur Supieva 

Tel: +7 3182 320 039 
Fax: +7 3182 327 275 
 
Petropavlovsk 
 
EBRD REGIONAL OFFICE 
36 Constitution Street, off.307 
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Petropavlovsk, Kazakhstan 
Contact: Roman Daniker 
Tel/Fax:  +7 3152 467 197 
E-mail: ipc-ppk@mail.ru 
 
JSC HALYK BANK OF KAZAKHSTAN 
Of. 311, 36 Konstitutsiya Street 
Petropavlovsk, Kazakhstan 
Contacts:  

• Sergey Aronov 
• Dmitiy Shadrin 
• Vyacheslav Dudoladov 

Tel:  +7 3152 466 224 
Fax:  +7 3152 468 320 
E-mail:  ebrr25@halykbank.kz 
 
KAZKOMMERTSBANK 
68 Sovetskaya Street 
Petropavlovsk, Kazakhstan 
Contact: Dauren Makhazhanov 
Tel:  +7 3152 461 635 
Fax:  +7 3152 464 634 
E-mail: petropavlovsk@kkb.kz 
 
BANK TURANALEM 
Of. 32, 33; 60A Brusilovskiy Street 
Petropavlovsk, Kazakhstan 
Contacts:  

• Dmitriy Mitsukov 
• Juliya Fatkulina 
• Irina Petrovskaya 

Tel:  +7 3152 332 814 
Fax:  +7 3152 465 270 
E-mail: ebrdsk@turanalem.kz 
 
CENTERCREDIT BANK 
28 Constitution Street 
Petropavlovsk, Kazakhstan 
Contacts:  

• Timur Bekpaev 
• Liliya Beglik 

Tel: +7 3152 464 227 
Fax: +7 3152 466 456 
E-mail: petropavl@centercredit.kz 
 
Shymkent 
 
EBRD REGIONAL OFFICE 
25 G. Ilyaev Street, 
Shymkent, Kazakhstan 
Contact: Erlan Rakhymbekov 
Tel/Fax:  +7 3252 210 633 
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E-mail: ipc-shm@kaznet.kz 
 
BANK CENTERCREDIT 
13 Cunaev Bulvar 
Shymkent, Kazakhstan 
Contact: Farhad Babadzhanov 
Tel:  +7 3252 212 006 
Fax:  +7 3252 212 004 
E-mail:  shymkent@centercredit.kz 
 
BANK TURANALEM 
82 Tauke Khan Avenue 
Shymkent, Kazakhstan 
Contacts:  

• Alexander Shishkin 
• Oxana Bazhan 

Tel:  +7 3252 535 298  
Fax:  +7 3252 536 280 
E-mail:  salex@turanalem.almaty.kz 
 
KAZKOMMERTSBANK 
33 Gany Ilaev Avenue 
Shimkent, Kazakhstan 
Contacts:  

• Yen Vladislav 
• Aigul Tustikbaeva 

Tel:  +7 3252 213 893 
Fax:  +7 3252 212 160, 216 169 
E-mail:  clients.shm@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
47 Gany Ilyaev Street 
Shymkent, Kazakhstan 
Contact: Galymzhan Shalataev 
Tel:  +7 3252 534 623 
Fax:  +7 3252 536 660 
E-mail: south-ebrr@halykbank.kz 
 
ATFBANK 
1a Torekulov Street 
160012 Shymkent, Kazakhstan 
Contacts: 

• Zhomart Iskakov 
• Olesya Bondarenko 

Tel:  +7 3252 212 719 
Fax:  +7 3252 212 714 
E-mail:  Bondarenko@shym.amb.kz 

info@shym.amb.kz 
 
TEMIRBANK 
10a Baitursynov Street 
160000 Shymkent, Kazakhstan 
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Contacts:  
• Oxana Bazhan 
• Nastya Firsova 

Tel: +7 3252 212 183 
Fax: +7 3252 212 171 
Email: Shymkent@temirbank.kz 
 
Semipalatinsk 
 
EBRD REGIONAL OFFICE 
5 Abai Square, off.302 
Semipalatinsk, Kazakhstan 
Contacts: Arman Tyumebaev 
Tel/Fax:  +7 3222 562 928 
E-mail: sem_ipc@relcom.kz 
 
BANK TURANALEM 
53 Uranhaeva Street 
Semipalatinsk, Kazakhstan 
Contact: Saniya Akhmetova 
Tel:  +7 3222 664 842 / 665 310 / 664 226 
Fax:  +7 3222 661 853 
E-mail:  ebrd@btaspl.kz 
 
KAZKOMMERTSBANK 
105A Abaya Street 
Semipalatinsk, Kazakhstan 
Contact: Baurzhan Igenov 
Tel:  +7 3222 564 967 
Fax: +7 3222 566 859, 566 864 
E-mail:  semipalatinsk@kkb.kz 
 
TEMIR BANK 
32 Lenin Street, Vostochno-Kazakhstanskaya oblast 
071400 Semipalatinsk 
Kazakhstan 
Contact: Sergey Koldakov 
Tel:  +7 3222 664 980 
Fax:  +7 3222 668 715 
E-mail:  ebr_smp@temirbank.kz 

Semey@temirbank.kz 
 
Taldy-Korgan 
 
EBRD REGIONAL OFFICE 
Taldykorgan, Kazakhstan 
Contacts:  

• Dennis Voelzke 
• Anne Richter 
• Irina Lukanovskaya 

E-mail: IPC.TDK@mail.ru 
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KAZKOMMERTSBANK 
67A Tauelsizdik Street 
488 000 Taldy-Korgan,  Kazakhstan 
Contact: Indira Kuzubaeva 
Tel/Fax:  +7 3282 245 945 
E-mail:  taldykorgan@kkb.kz 
 
BANK CENTERCREDIT 
Tel: +7 3282 722 90 
Fax: +7 3282 710 20 
 
BANK TURANALEM 
Tel: +7 3282 40616 
 
Talgar  
 
JSC HALYK BANK OF KAZAKHSTAN 
4 Sovetskaya Street 
Talgar, Kazakhstan 
Contact:  Olga Lapteva 
Tel:  +7 274 346 275  
Fax: +7 274 346 464 
E-mail: 13100@halykbank.kz 
 
Taraz 
 
EBRD REGIONAL OFFICE 
Contact: Olga Korolyova 
E-mail: olga_km@mail.kz 
 
KAZKOMMERTSBANK 
91-a, Aitiev Street 
Taraz, Kazakhstan 
Contact: Dilbar Beiseubaeva 
Tel:  +7 3262 454 033 
Fax:  +7 3262 456 594 
E-mail:  taraz@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
145 Zhambyla Street 
Taraz, Kazakhstan 
Contact: Roman Asilbekov 
Tel:  +7 3262 459 854 
Fax:  +7 3262 452 523 
E-mail:  MalikS@hsbk.kz 
 
ATFBANK 
9 Suleimenov Street 
Taraz, Kazakhstan 
Contacts: Elena Dedova 
Tel: +7 3253 434 081 
Fax: +7 3262 432 937 
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E-mail: taraz@amb.kz 
 
 
Temirtau 
 
JSC HALYK BANK OF KAZAKHSTAN 
16 Lenin Avenue 
472312 Temirtau, Kazakhstan 
Contact: Larisa Afanasenko 
Tel:  +7 3213 956 362 
Fax:  +7 3213 919 614 
E-mail:  TatyanaL1@halykbank.kz 
 
KAZKOMMERTSBANK  
20 Lenin Avenue 
472312 Temirtau, Kazakhstan 
Contact: Irina Kuznetsova 
Tel:  +7 3213 913 498 
Fax:  +7 3213 915 507 
E-mail:  temirtau@kkb.kz 
 
BANK TURANALEM 
Tel: +7 3213 930 534 
Fax: +7 3212 930 530 
 
Turkestan 
 
JSC HALYK BANK OF KAZAKHSTAN 
6 Aiteke bi Street 
487 010 Turkestan, Kazakhstan 
Contact: Berik Nurymbet 
Tel:  +7 3253 332 960 
Fax:  +7 3253 331 392 
 
KAZKOMMERTSBANK 
Tauke Khana Ave. 
 
Uralsk 
 
EBRD REGIONAL OFFICE 
185/1 Lenin Street, off.4 
Uralsk, Kazakhstan 
Contact: Ruslan Karzhauov 
Tel/Fax:  +7 3112 512 516 
E-mail: ebrd@lin.ural.kz 
 
BANKTURANALEM  
69/1 Dmitrieva Avenue  
Uralsk, Kazakhstan 
Contact: Dmitriy Seleznev 
Tel:  +7 3112 513 755 
Fax:  +7 3112 514 131 
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E-mail:  SeleznevD@TuranAlem.Almaty.kz 
 
KAZKOMMERTSBANK  
58 Almasova Street 
Uralsk, Kazakhstan 
Contact: Juliya Agarkova 
Tel:  +7 3112 508 947 
Fax:  +7 3112 506 278   
E-mail: uralsk@kkb.kz, clients.ulk@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
69/2 Dmiriev Avenue 
417000 Uralsk, Kazakhstan 
Contact: Igor Steksov  
Tel:  +7 3112 504 766 
Fax:  +7 3112 508 636 
E-mail:  IgorS@halykbank.kz 
 
TEMIRBANK 
185/1 Lenin Street 
090000 Uralsk, Kazakhstan 
Contact: Nurlan Akmaliev 
Tel/Fax :  +7 3112 512 506 
E-mail: ebrd_url@temirbank.kz 

Oral@temirbank.kz 
 
BANK CENTERCERDIT 
184/1 Dostyk Street 
Uralsk, Kazakhstan 
Contact: Meruert Kurmasheva 
Tel: +7 3112 511 380 
Fax: +7 3112 504 555 
 
Ust-Kamenogorsk 
 
EBRD REGIONAL OFFICE 
21 Gorkiy Street, off.306 
49200 0ust-Kamenogorsk, Kazakhstan 
Contact: Elena Pyataeva 
Tel/Fax:  +7 3232 241 163 
E-mail: ipc_uk@asdc.kz 
 
ATFBANK 
87 Abay Avenue 
070002 Ust-Kamenogorsk, Kazakhstan 
Contact: Almira Sagatova 
Tel:  +7 3232 470 823 
Fax:  +7 3232 475 579 
E-mail:  Zhamangarinova@ustk.amb.kz 
 
BANK TURANALEM 
21/1 Gorky Street 
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492000 Ust-Kamenogorsk, Kazakhstan 
Contact: Botagoz Sagitova 
Tel:  +7 3232 267 626 
Fax:  +7 3232 267 263 
E-mail:  bta@east.ukg.kz 
 
KAZKOMMERTSBANK 
70 Ushanov Street 
492000 Ust-Kamenogorsk, Kazakhstan 
Contact: Dzhanzakova Linara 
Tel:  +7 3232 249 323 
Fax:  +7 3232 267 286 / 242 452 
E-mail:  ustk@kkb.kz 
 
JSC HALYK BANK OF KAZAKHSTAN 
Of. 13, 64 Ushanov Avenue 
Ust-Kamenogorsk, Kazakhstan 
Contacts:  

• Tlebaldinova Marzhan 
• Dinara Shakirova 

Tel:  +7 3232 261 943 
Fax:  +7 3232 268 808 
E-mail:  DinaraS@hsbk.kz 
 
TEMIRBANK 
21 M. Gorkiy Street 
070000 Ust-Kamenogorsk, Kazakhstan 
Contacts:  

• Juliya Osipova 
• Nikolay Nichepurenko 

Tel: +7 3232 241 180 
Fax: +7 3232 265 591 
E-mail: Nechepurenko@ustk.amb.kz 

Oskemen@temirbank.kz 
 
BANK CENTERCREDIT 
Tel: +7 3232 251 114 
Fax : +7 3232 259 558  
 
Zhezkazgan 
 
BANK TURANALEM  
20 Titova st. 
Zhezkazgan, Kazakhstan 
Contact:  

• Guzel Buskonova 
• Olga Streetelchenko 
• Ruslan Popov   

Tel/Fax: +7 3102 723 022  
E-mail:  o_Streetelchnko@turanalem.kz, ruspro@turanalem.kz 
 
CENTERCREDITBANK 
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26A Mira Street 
Zhezkazgan, Kazakhstan 
Contact: Guzel Buskonova 
Tel/Fax:  +7 3102 737 993 
 
JSC HALYK BANK OF KAZAKHSTAN  
20 Seifullina st. 
Zhezkazgan, Kazakhstan 
Contacts:  

• Buskonova Guzel 
• Umarova Karlygash  

Tel:  +7 3102 764 729  
Fax:  +7 3102 764 857  
E-mail:  ipc-ges@hsbk.kz 
 
KAZKOMMERTSBANK 
6 Satpaeva Street 
Zhezkazgan, Kazakhstan 
Contacts:  

• Vladimir Pak 
• Pavel Kondratyev 

Tel: +7 3102 721 957 
Fax: +7 3102 721 542 
 
Zyryanovsk 
 
BANK TURANALEM  
32 Sovetskaya st. 
493730 Zyryanovsk, Kazakhstan 
Contact: Galina Gorbatkina  
Tel: +7 3233 536 829  
Fax:  +7 3233 536 829  
E-mail: zyr-ebrd@turanalem.almaty.kz 
 
Aksu  
 
JSC HALYK BANK OF KAZAKHSTAN 
35-101 Zheltoksan Street, 
Aksu, Kazakhstan 
Contacts:  

• Tatyana Matvienko 
• Sholpan Musina 

Tel: +7 3183 721 653 
E-mail: natjag@halykbank.kz 
 
BANK TURANALEM 
26 Mira Street, 
Aksu, Kazakhstan 
Contacts:  

• Madina Amrenova 
• Azat Kobelov 

Tel: +7 3183 750 322 
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E-mail: Ebrdaksu@turanalem.almaty.kz 
 
Rudny 
 
JSC HALYK BANK OF KAZAKHSTAN 
81 Lenin Street 
Rudny, Kazakhstan 
Contact: Aliya Akhmetova 
Tel: +7 3143 144 515 
Fax: +7 3134 145317 
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KKOOSSOOVVOO  

Kosovo Enterprise Progamme (KEP) 

Kosovo Enterprise Programme (KEP) is the leading and largest non-bank microfinance institution (NBMFI) in 
Kosovo.  It was established with the main purpose of meeting the financing needs of the low-income population 
such as refugees, returnees, the internally displaced people and migrants of Kosovo after the conflict.  Through its 
nine branches and outlets, KEP covers a vast majority of the country and offers micro and small borrowers 
individual and group loan products such as: business development, agriculture and live-stock, and consumer and 
trade.  In order to be able to provide different finance products as well as to attract deposits from the population it 
serves, KEP is  transforming into a specialised microfinance bank.   For more information please visit 
www.keponline.net. 
 
Bedri Pejani No.4 
Prishtina 10000, Kosovo 
Contact: Safije Shala, Finance & Administration Officer 
 
Tel:  +381 382 43590 
Fax:  +381 382 45012 
E-mail: sshala@keponline.net 
Website: http://www.keponline.net 
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BRK - New Bank of Kosovo 

New Bank of Kosovo (NBK) is the fourth largest bank and the first local commercial bank established in Kosovo. 
NBK enjoys a strong presence in the market with 8 branches and 9 outlets throughout the country.  As a typical 
commercial bank, NBK offers a wide range of banking products such as loans, trade finance, foreign exchange, 
current accounts, deposits and savings accounts, and remittances, etc.  The lending services offered by NBK to its 
micro, small and medium enterprises are for: agriculture loans, business development and expansion, housing, 
trade and services, manufacturing and consumer loans.  For more information please see: 
 
HEAD OFFICE 
Rrugë Nëna Tereze 49/A 
Prishtina 
Kosovo 
Contact: Albert Lumezi, General Manager 
 
Tel:   +381 382 23976 x102 
E-mail:   alumezi@brk-bank.com 
Website: http://www.brk-bank.com/Degët.htm 
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ProCredit Bank  

ProCredit Bank Kosovo specialises in providing financial services to micro and small enterprises.  In addition to 
business loans, ProCredit Bank offers a wide range of banking products including overdraft facilities, credit lines, 
consumer and mortgage loans as well as bank guarantees, letters of credit, national and international payments, 
and savings products through its Branch network.  For more information please see http://www.procreditbank-
kos.com. 
  
PROCREDIT BANK, KOSOVO 
 
Head Office  
Rr. Skenderbeu p.n. (opposite municipality) 
Prishtina, Kosovo 
Contacts: 

• Ms. Teuta Kotorri, Business Credit Manager 
• Mr. Frieder Wohrmann, General Manager 

Tel:    +381 382 40248 ext. 216200 
Fax:   +381 382 48777 
E-mail:  tkotorri@procreditbank-kos.com 
E-mail:  info@procreditbank-kos.com 
 
Bedri Pejani Street No.1 
Prishtina, Kosovo 
Contact: Ms: Madeleine Baracskai, Head of Administration 
Tel:      +381 38 246 145 ext: 200 
Fax:     +381 38 246 145 
 
Prishtina Branch 
Rr. Skenderbeu Street p.n. (opposite municipality) 
Prishtina, Kosovo 
Contact:  Ms. Mimoza Godanci, Branch Manager 
Tel:  +381 382 40248 ext. 111 
Fax:     +381 382 49625 
E-mail: prishtina@procreditbank-kos.com 
E-mail: prishtina@procreditbank-kos.com 
 
Business Center  
Qyteza Pejton, Rr. Pashko Vasa 
Prishtina, Kosovo 
Contact: Ms. Mimoza Buxhovi, Branch Coordinator 
Tel:     +381 382 43026 / 382 45515 
Fax:    +381 382 43025 
E-mail: businesscenter@procreditbank-kos.com 
 
Bregu i Diellit-Sub-branch 
Qendra Tregëtare p.n.  
Bregu i Diellit 
Prishtina, Kosovo 
Contact: Ms. Erblina Byci, Branch Coordinator 
Tel/Fax:  +381 385 41065 
E mail: prishtina@procreditbank-kos.com 
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Dardania 
Sheshi Bill Clinton 4/1 
Prishtina, Kosovo 
Contact: Ms.Nora Arifi, Branch Coordinator 
Tel/Fax:  +381 382 40045 
E mail: prishtina@procreditbank-kos.com 
 
Taslixhe Sub-branch 
Rr. Nazim Gafurri p.n. 
Prishtina, Kosovo 
Contact: Mr. Artor Berdyna, Branch Coordinator 
Tel/Fax:     +381 385 16995 
E-mail:  prishtina@procreditbank-kos.com 
 
Fushë Kosovë Sub-branch 
Rr. Nëna Tereze Nr. 168/3 
Fushë Kosovë, Kosovo 
Contact: Mr. Gezim Sahatqiu, Branch Coordinator 
Tel/Fax:  +381 385 35101 
E-mail:  prishtina@procreditbank-kos.com 
 
Gjakova Branch 
Rr. Nëne Tereze p.n. 
Gjakovë, Kosovo 
Contact: Mr. Valon Lluka, Branch Manager 
Tel:    +381 390 27426  
E-mail:  gjakova@procreditbank-kos.com 
 
Rahovec 
Rr. Xhelal Hajda –Toni p.n. 
Rahovec, Kosovo 
Contact: Mr. Driton Polloshka, Branch Coordinator 
Tel:     +381 29 77377 
Fax:    +381 29 76477 
E-mail: rahovec@prokreditbank-kos.com 
 
Gjilan Branch 
Rr. 28 Nëntori p.n. 
Gjilan, Kosovo 
Contact: Mr. Shpresim Vranovci, Branch Manager 
Tel:    +381 280 20350 
Fax:    +381 280 20370  
E-mail:  gjilan@procreditbank-kos.com 
  
Peja Branch New 
Rr. Sheshi i Heronjëve Nr. 6 
Pejë, Kosovo 
Contacts:  

• Mr. Ardian Gashi, Branch Manager 
• Ms. Leonora Haskaj, Branch Coordinator 

Tel:       +381 393 2075 
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Fax:      +381 393 3128 
E-mail:  peja@procreditbank-kos.com 
 
Peja Branch Old 
Rr. Eliot L. Engel p.n. 
Pejë, Kosovo 
Contact: Mr. Ardian Kastrati, Branch Manager 
Tel:  +381 39 32075 
Fax:      +381 39 33128 
E-mail:  peja@procreditbank-kos.com 
 
Prizren Branch 
Rr. Shadërvani p.n. 
Prizren, Kosovo 
Contact: Ms. Zana Bokshi, Branch Manager 
Tel:    +381 294 2550  
Fax:     +381 294 1606 
E-mail:  prizren@procreditbank-kos.com 
 
Suhareka – Loan Office 
Rr. Brigada 123 p.n. 
Suharekë, Kosovo 
Contact: Mr. Samir Zenelaj 
Tel:   + 381 297 1243 
E-mail:  suhareka@procreditbank-kos.com 
  
Mitrovica / Kosovska Mitrovica Branch 
Rr. Mbretëresha Teuta  
Mitrovica / Kosovska Mitrovica, Kosovo 
Contact: Ms. Katja Keijsper, Branch Manager 
Tel:     +381 283 0235 / 283 0236 
Fax:     +381 283 0237 
E-mail:  mitrovica@procreditbank-kos.com 
 
Mitrovica/Kosovska Mitrovica North Branch 
Rr. Knjaz Milos p.n. 
Mitrovica/Kosovska Mitrovica, Kosovo 
Contact: Ms. Faketa Alic, Branch Coordinator 
Tel:    +381 284 24601  
Fax:   + 381 284 22037 
E-mail: mitrovica@procreditbank-kos.com 
 
Mitrovica/Kosovska Mitrovica Business Center 
Qendra e Biznesit, Rr. Mbretëresha Teuta  
Mitrovica, Kosovo 
Contact: Mr. Besnik Berisha, Branch Coordinator 
Tel:   +381 283 2236 
Fax:    +381 283 2236 
E-mail: mitrovica@procreditbank-kos.com 
 
Graqanica 
Rr. Kryesore, Graqanicë 
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Kosovo 
Contact: Ms Milena Dimitrijeviq 
Tel/Fax:  +381 386 4947 
E-mail:  graqanica@procreditbank-kos.com 
 
Ferizaj Branch 
Rr. Rexhep Bislimi Nr. 36-A 
Ferizaj, Kosovo 
Contact:  Ms. Matilda Musa-Gorani, Branch Manager 
   Ms. Arzie Bekteshi 
Tel:      +381 290 21055 / 22195 
Fax:      +381 290 20326  
E-mail:  ferizaj@procreditbank-kos.com 
 
Ferizaj Branch 2 
Rr. Dëshmorët e Kombit Nr. 74 
Ferizaj, Kosovo 
Tel:       +381 290 20888 
E-mail:  ferizaj@procreditbank-kos.com 
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KKYYRRGGYYZZ  RREEPPUUBBLLIICC  

Bai Tushum 

Bai Tushum is one of the leading MFIs in the Kyrgyz Republic.  It commenced operations in 1997 and has a very 
strong rural focus.  Bai Tushum offers a range of developed agricultural loan products for crop production, 
livestock and agri-processing and also offers loan products in urban areas for traditional trade, services and 
production purposes.  Bai Tushum has a presence in Bishkek and Issyk-Kul, Osh, Jalalabad, Karasu, Nookat, 
Uzgen, Aravan and Bazar Korgon.  For more information please see below. 
 
MMC BAITUSHUM & PARTNERS LLC 
 
Head Office, Bishkek 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
216 Toktogul Street,  
720001 Bishkek, Kyrgyzstan 
Contact: Gulnara Shamshieva, Ceneral Manager 
Tel:  +996 612 211 642 
Fax:  +996 312 900 464 
E-mail:  gshamshieva@baitushum.kg 
 
Bishkek Branch 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
84 Ibraimova Street,  
720001 Bishkek, Kyrgyzstan 
Contact: Galina Mystovskay, Manager 
Tel:  +996 312 690 165 
Fax:  +996 312 290 165 
E-mail:  mgalina@bish.baitushum.kg 
 
Osh Branch 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
180a Kurmadgan Datka Street.,  
714000 Osh, Kyrgyzstan 
Contact: Almazbek Gorobaev, Manager 
Tel:  +996 3222 56029 
Fax:  +996 3222 56461 
E-mail:  almaz@osh.baitushum.kg 
 
Jalalabat Branch 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
8 Motrosova Street.,  
720905 Jalalabat, Kyrgyzstan 
Contact: Kubanychbek  Bakirov, Manager 
Tel:  +996 3722 73101 
Fax:  +996 3722 56728 
E-mail:  mgalina@bish.baitushum.kg 
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FINCA, Kyrgyzstan  
 
FINCA Micro Credit Company (FMCC) is the largest private micro-finance institution in the Kyrgyz Republic 
and was established by FINCA International in early 1995.  With its two core credit products, solidarity group 
lending and loans to small enterprises and micro entrepreneurs, FMCC addresses the demand for finance for the 
low-income population.  Currently, FMCC has six regional offices, seven sub-regional offices and 87 meeting 
rooms in all seven oblasts of the Kyrgyz Republic.  For more information please see below. 
 
 
127 "a" Gogolya Street  
Bishkek, Kyrgyzstan 720011  
Contact: Yuriy Shulhan  
Tel: +996 312 901 132  
Fax:  +996 312 901 131  
E-mail:  YShulhan@villagebanking.org 
 
  
FINCA INTERNATIONAL  
1101 14th Street N.W. 11th Floor 
Washington DC 20005, USA 
Contact: Cynthia Schollard, Capital Markets Group 
Tel: +202 682 1510 Kyrgyz – Ayil Bank (former KAFC) 
E-mail: cschollard@villagebanking.org 
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Kyrgyz MSE Finance Facility (KMSEFF) 

KMSFF has been set up to provide loans to private sector micro and small enterprises in the Kyrgyz Republic 
through partner banks.  General information can be obtained from the KMSFF project co-ordination office and 
detailed information on loan products directly from the partner banks listed below. 
 
MSFF CO-ORDINATION OFFICE 
 
Bishkek 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
21/2 Logvinienko Street.,  
720040 Bishkek, Kyrgyzstan 
Contact:  Margarita Cherikbaeva, Programme Co-ordinator 
Tel:  +996 312  620102 
Fax:  +996 312  620144 
E-mail:  ipc@saimanet.kg 
 
Osh 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
11/2 Nookatskaya Street 
714000 Osh, Kyrgyzstan 
Contact:  Holger Wiefel, Bank Advisor 
Tel:  +996 3222 24559 
Fax:  +996 3222 24786 
E-mail:  ipc_osh@mail.ru 
 
Jalalabad 
Micro and Small Enterprise Finance Facility in Kyrgyzstan 
3 Nagima Aitmatova Street, app.  13,  
720908 Jalalabat, Kyrgyzstan 
Contact:  Kochkorova Miragul, Bank Advisor  
Tel:  +996 3722 20603 
Fax: +996 3722 20449 
 
JSCB KYRGYZSTAN  
 
54 Togolok Moldo Street 
Bishkek, Kyrgyzstan 
Contacts:   

• Abirov Nurbek, Chairman of the Board 
• Abirova Nazira Asylbekovna, Deputy Chairman of the Board 
• Omuraliev Talant  

Tel:  +996 312 219598 
Fax:  +996 312 610220 
E-mail:  akb@bankkg.kg  
 
Pervomayskiy Branch  
59 Erkindik ave. 
Bishkek, Kyrgyzstan 
Contact: Erkinbek Ukuev, Branch Manager 
Tel:  +996 312 663253 
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Fax:  +996 312 663011 
 
Dordoy Market Outlet 
1 Kozhevennaya Street, “Dordoy Asia” Hotel, 
Bishkek, Kyrgyzstan 
Contact: Temirbek Rysaliev 
Tel/Fax:  +996 312 907425 
 
Karabalta Branch 
80 Centralnaya Street 
Karabalta, Chui region, Kyrgyzstan 
Contact:  Fomich Tatyana, Branch Manager   
Tel:  +996 3133 22242 
Fax:  +996 3133 33913 
 
Tokmok Branch 
154 Tryasina Street,  
Tokmok, Chui region, Kyrgyzstan 
Contact: Toktonazar Alymbaev, Branch Manager 
Tel:  +996 3138 20337 
Fax:  +996 3138 61693 
 
Osh Branch 
119 Kurmanjan Datka Street  
Osh, Kyrgyzstan 
Contact: Muradil Begimkulov, Branch Manager 
Tel:  +996 3222 21923 
Fax:  +996 3222 57418 
 
Jalalabat Branch 
13A, Erkindik Street 
Jalalabat, Kyrgyzstan 
Contact:  Tashirov Abdil-Barri Tashirovich, Branch Director 
Tel:  +996 3722 30879 
Fax: +996 3722 30879 
 
Bazarkorgon Branch 
1 Vokzalnaya Street  
Bazarkorgon Village, Jalalabat region, Kyrgyzstan 
Contact: Suyuzbek Temirov  
Tel:  +996 0373 622 659 
Fax:  +996 0373 622 436 
 
Karakol Branch 
265 Toktogula Street 
Karakol, Kyrgyzstan 
Contact: Kartaigan Asanbaev 
Tel:  +996 3922 5 1496 
Fax: +996 3922 5 5249 
 
Osh Branch at Central Market 
w/o # Bazarnaya Street, 
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Osh, Kyrgyzstan 
Tel:  +996 3222 72764 
 
Karakol Branch at Central Market 
55 Torgoeva Street 
Karakol, Kyrgyzstan 
Tel:  +996 3922 2 94 27 
 
Nookat Branch 
7 Kalinina Street 
Nookat, Kyrgyzstan 
Contact: Abduaruf Mirmahmudov, Branch Manager 
Tel:  +996 3230 21078 
Fax: +996 3230 26206 
 
Karasuu Branch at Central Market 
Karasuu Market, Karasuu 
Contact:  Kurmambaev Mirbek, Branch Manager 
Tel:  +996 3232 26157 
 
Uzgen Branch 
Central Market in Uzgen 
Contact: Abdulla Payitov, Branch Manager 
Tel:  +996 3233 26334 
 
Tokmok Branch at Central Market 
w/o # Pushkina Street 
Tokmok, Kyrgyzstan 
Tel:  +996 3138 20337 
Fax: +996 3138 61693 
 
Balykchi Branch 
38 Gagarina Street 
Balykchi, Kyrgyzstan 
Tel:  +996 3944 20728 
Fax: +996 3944 20657 
 
Bishkek Branch at Central Market 
146 Zhukeeva-Pudovkina Street 
Bishkek, Kyrgyzstan 
Tel:  +996 312 510847 
 
Cholponata Branch 
6 Sanatornaya Street 
Cholponata, Kyrgyzstan 
Tel: +996 3943 43563  
 
Kyzyl-Kia Branch 
9 Molodejnaya Street 
Kyzyk-Kia, Kyrgyzstan 
Tel: +996 3657 36297 
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“Dostuk“ Hotel Branch 
Ibraimova Street 
Bishkek, Kyrgyzstan 
Tel: +996 312 28 47 26  
 
Kochkorata Branch 
Lenina Street 
Kochkorata, Kyrgyzstan 
Tel: +996 3741 34545 
 
Bishkek Central Market Branch 
26 Zelenaya Street 
Bishkek, Kyrgyzstan 
Tel: +996 312 65 47 47 
 
Talas Branch 
295a Frunze Street 
Talas, Kyrgyzstan 
Tel: +996 3422 5 20 66 
 
Kant Branch  
61 Lenina Street 
Tel: +996 3132 2 22 95 
Fax: +996 3132 2 2446 
 
Aravan Branch 
1 Hashimova Street 
Aravan, Kyrgyzstan 
Tel: +996 3231 2 61 34 
 
Kochkor Branch 
41 Isakeeva Street 
Kochkor, Kyrgyzstan 
Tel: +996 3231 26134  
 
CJSC INEXIMBANK 
  
57 Kalyk Akiev Street  
Bishkek, Kyrgyzstan 
Contact: Murat Kunakunov, Chairman of the Board  
Tel:  +996 312 650525 
Fax:  +996 312  600610 
E-mail : muratk@ineximbank.com 
 
Kamkor Branch 
 86 Moskovskaya Street  
Bishkek, Kyrgyzstan 
Contact: Gulzat Tagaeva 
Tel:  +996 312 900535 
 
Osh Branch 
19, Razzakova ave 
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Osh, Kyrgyzstan 
Contact: Ryskeldi Uulu Bakyt, Branch Manager  
Tel:  +996 3222 26370 
Fax:  +996 3222 20636 
 
Karasuu Branch 
163 Lenin Street 
Karasuu, Osh region, Kyrgyzstan 
Contact: Alybek Azimzhanov 
Tel:  +996 03232 26269 
Fax:  +996 03232 26268 
 
Bishkek Branch 
37 Logvinenko Street 
Bishkek, Kyrgyzstan 
Contact: Askar Baibolov 
Tel:  +996 312 901351 
 
Karabalta Branch 
104 Kojomberdieva Street 
Karabalta, Kyrgyzstan 
Contact:  Bulatov Erik 
Tel/Fax:  +996 3133 33694 
 
Central Market Osh Branch 
w/o # Bazarnaya Street 
Osh, Kyrgyzstan 
Tel:  +996 3222 75701 
 
Jalalabat Branch 
3 Erkindik Street 
Jalalabat, Kyrgyzstan 
Contact:  K. Bazarbaeva, Branch Manager  
Tel:  +996 3722 54488 
Fax: +996 3722 52555 
 
Nookat Branch 
1a Kalinin Street 
Nookat, Kyrgyzstan 
Tel/Fax:  +996 3230 26190 
 
Central Market Bishkek Branch 
204 Chui Street. 
Bishkek, Kyrgyzstan 
Tel:  +996 312 659 901 
Fax: +996 312 659 902 
 
Uzgen Branch 
w/o # Lenina Street 
Uzgen, Kyrgyzstan 
Tel: +996 3233 26203 
Fax: +996 3233 72204 
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Kyzyl-kia Branch 
15 Asanalieva Street 
Kyzyl Kia, Kyrgyzstan 
Tel: +996 3657 3 64 00 
 
Bazarkorgon Branch 
2 Vokzalnaya Street 
Bazarkorgon, Kyrgyzstan 
Tel: +996 3722 57028 
 
Kochkorata Branch 
43 Lenina Street 
Kochkorata, Kyrgyzstan 
Tel: +996 3722 53791 
 
Aravan Branch 
w/o # Osh-3000 Street 
Aravan, Kyrgyzstan 
Tel: +996 3231 26279 
Fax: +996 3231 26283 
 
Dordoi Market Branch 
1 Kojevennaya Street 
Bishkek, Kyrgyzstan 
Tel: +996 312 907670 
 
Qurshab Branch 
w/o # Bekmurzaeva Street 
Qurshab, Kyrgyzstan 
Tel: +996 3233 26148 
 
Kadamjai Branch 
w/o # 175 Gagarina Street 
Kadamjai, Kyrgyzstan 
Tel: +996 3655 36269 
Fax: +996 3655 36270 
 
Bishkek Branch 
MicroDistrict #12, Bishkek (“Dilem” TC) 
Bishkek, Kyrgyzstan 
Tel: +996 312 521473 
Fax: +996 312 521473 
 
Kant Branch 
Lenin Street 
Kant, Kyrgyzstan 
Tel: +996 3132 21424 
Fax: +996 3132 23660 
 
Bishkek Branch 
w/o # 106 Ahunbaeva 
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Bishkek, Kyrgyzstan 
Tel: +996 312 547839 
 
Masy Branch 
13 Lenin Street  
Masy, Kyrgyzstan 
Tel: +996 3722 21511 
 
JSC KAZKOMMERTSBANK KYRGYZSTAN  
 
42 Isanova Street 
Bishkek, Kyrgyzstan  
Contacts:  

• Kanat Mamakeev, Chairman of the Board 
• Eshperov Yntymak Rasulovich, Managing Director 

Tel:  +996 312 611122 
Fax:  +996 312 213652 
E-mail :  knurtaev@kkb.kg 
 
Osh Branch  
13 Zainabetdinova Street 
Osh, Kyrgyzstan  
Contact: Uranbek Sharapov, Branch Manager 
Tel:  +996 3222  30543 
Fax:  +996 3222  57029 
 
Jalalabat Branch  
14/1 Lenina Street 
Jalalabat, Kyrgyzstan  
Contact: Toromamat Osmonov, Branch Manager 
Tel:  +996 3722 56090 
Fax:  +996 3722 56253 
 
JSC ENERGOBANK 
 
493, Jibek Jolu ave. 
Bishkek Kyrgyzstan  
Contacts:   

• Shakenov Sabit, Chairman of the Board  
• Beibut Kapyshev, Deputy Chairman of the Board 

Tel:  +996 312 670047 
Fax:  +996 312 670048 
E-mail: kapyshev@energobank.kg 
 
Jalalabat Branch 
55, Lenin Street 
Jalalabat, Kyrgyzstan  
Contact:  J. Ermeev, Branch Manager  
Tel:  +996 3722 54996 
Fax:  +996 3722 31759 
 
Karakol Branch 
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121, Fuchika Street 
Karakol, Kyrgyzstan  
Contact:  U. Duishekeev, Branch Manager   
Tel:  +996 3922 50710 
Fax:  +996 3922 50708 
 
Osh Branch 
73 Kyrgyzstan Street 
Osh, Kyrgyzstan 
Contact: Azizbek Djunusov 
Tel: +996 3222 29137 
Fax: +996 3222 71350 
 
Bishkek Branch 
105 Abdymomunova Street 
Bishkek, Kyrgyzstan 
Contact: Bakyt Kurmanbekov 
Tel:  +996 312 667835 
 
Karabalta Branch 
14/1a Kojomberdieva Street 
Karabalta, Kyrgyzstan 
Contact: Ermek Ormotaev 
Tel: +996 3133 63310 
 
Balykchi Branch 
41 Toktosunova Street 
Balykchi, Kyrgyzstan 
Contact: Tynchybek Jooshov 
Tel:  +996 3944 25945 
Fax: +996 3944 23698 
 
Branch in Talas 
59 Sarygulova Street, Talas 
Talas, Kyrgyzstan 
Tel: +996 3422 53954 
 
 “Dordoi” Market Branch 
1 Kojevennaya Street 
Bishkek, Kyrgyzstan 
Tel: +996 312 907412 
 
Osh Central Market Branch 
w/o # Bazarnaya Street 
Osh, Kyrgyzstan 
Tel: +996 3222 76752 
 
Kochkor Branch 
103 Orozbakova Street 
Kochkor, Kyrgyzstan 
Tel: +996 3535 21810 
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Tokmok Branch 
106a Sovetskaya Street 
Tokmok, Kyrgyzstan 
Tel:  +996 3138 62014 
Fax:  +996 3138 24958 
 
Kant Branch 
70 Lenina Street 
Kant, Kyrgyzstan 
Tel: +996 3132 24203 
Fax: +996 3132 24180 
 
JSC “HALYKBANK KYRGYZSTAN” 
 
Bishkek Branch 
390 Frunze Street 
Bishkek, Kyrgyzstan 
Contact: Mamytova Kastoru, Chairman of Board 
Tel:  +996 312 611172 
 
Osh Branch 
314 Lenina Street 
Osh, Kyrgyzstan 
Tel: +996 3222 55932 
 
Jalalabad Branch 
18 Lenina Street 
Jalalabad, Kyrgyzstan 
Tel: +996 3722 31650 
 
Bishkek Branch 
119a Ahumbaeva Street 
Bishkek, Kyrgyzstan 
Tel: +996 312 429661 
 
Karasuu Branch  
w/o Lenina Street 
Karasuu, Kyrgyzstan 
Tel:  +996 3232 26232 
 
Karabalta Branch 
11 Lenin ave. 
Karabakta, Kyrgyzstan 
Contact: S.V. Ten, Branch Director 
Tel:  +996 3133 52161 
 
JSC „ECOBANK“ 
 
Bishkek Branch 
17 Geologicheskii lane 
Bishkek, Kyrgyzstan 
Contact: Sagyndykov Nurlanbek, Chairman of Board 
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Tel:  +996 312 691057 
 
Osh Branch 
428 Lenin Street 
Osh, Kyrgyzstan 
Contact: T. Dj. Djusupov, Branch Manager 
Tel:  +996 3222 75400 
 
CJSC „KICB“ 
 
Bishkek Branch 
89 Shopokova Street 
Bishkek, Kyrgyzstan 
Contact: Kvang Yang Choi, Chairman of Board 
Tel:  +996 312 690 944 
Fax:  +996 312 680 863 
 
Osh Branch 
484 Razakova Street 
Osh, Kyrgyzstan 
Contact: B. Bazarbaev, Branch Director 
Tel:  +996 3222 76565 
Fax:  +996 3222 76226 
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MMAACCEEDDOONNIIAA  

ProCredit Bank  

ProCredit Macedonia specialises in providing financial services to micro and small enterprises.  In addition to 
business loans, ProCredit Bank offers a wide range of banking products including overdraft facilities, credit lines, 
consumer and mortgage loans as well as bank guarantees, letters of credit, national and international payments, 
and savings products etc. through its branch network.  For more information please see 
www.procreditbank.com.mk.  
 
Skopje 
 
Head Office  
Bul. Jane Sandanski, 109a 
Skopje 
Tel:  +389 2 321 99 00  
Fax:  +389 2 321 99 01  
info@procreditbank.com.mk 
 
Business Center  
Jurij Gagarin, 17  
Skopje 
Tel:  +389 2 30 97 500  
Fax:  +389 2 30 97 501  
infobc@procreditbank.com.mk 
 
Skopje I Branch  
Partizanski Odredi, 1 
Skopje 
Tel:  +389 2 321 99 50  
Fax: +389 2 321 99 51 
infosk1@procreditbank.com.mk 
 
Aerodrom Branch  
Vidoe Smilevski Bato, 3 
Skopje 
Tel:  +389 2 24 03 602 
Fax:  +389 2 24 03 613  
infosk2@procreditbank.com.mk 
 
Bit Pazar Branch  
Krste Misirkov, 15 
Skopje 
Tel:  +389 2 32 43 880  
Fax:  +389 2 32 43 881  
infosk3@procreditbank.com.mk 
 
Karpos Branch  
Partizanski Odredi, 80a 
Skopje 
Tel:  +389 2 30 88 930  
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Fax:  +389 2 30 88 931 
infosk4@procreditbank.com.mk 
 
Center Branch  
Nikola Vapcarov, 15 
Skopje 
Tel:  +389 2 32 43 840  
Fax:  +389 2 32 43 841 
infosk5@procreditbank.com.mk 
 
Butel Branch  
Butelska, 22a 
Skopje 
Tel:  +389 2 26 03 380  
Fax:  +389 2 26 03 381  
infosk6@procreditbank.com.mk 
 
Suto Orizari Branch  
Shuto Orizari, 56 
Skopje 
Tel:  +389 2 26 01 690  
Fax:  +389 2 26 01 691  
infosk7@procreditbank.com.mk 
 
Kapistec Branch  
Jurij Gagarin, 17  
Skopje 
Tel:  +389 2 30 97 500  
Fax:  +389 2 30 97 501  
infosk8@procreditbank.com.mk 
 
Kumanovo 
 
Kumanovo I Branch 
III Mak. Udarna Brigada, 56 
Kumanovo 
Tel:  +389 31 475 180  
Fax:  +389 31 475 181  
infoku1@procreditbank.com.mk 
 
Kumanovo Centre Branch 
Goce Delcev, 50 
Kumanovo 
Tel:  +389 31 475 850  
Fax:  +389 31 475 851  
infoku@procreditbank.com.mk 
 
Bitola 
 
Bitola Centre Branch 
D. Radosavljevic, 10 
Bitola 
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Tel:  +389 47 207 280  
Fax:  +389 47 207 281  
infobt1@procreditbank.com.mk 
 
Bitola Nova Bitola Branch  
Partizanska, 110 
Bitola 
Tel: +389 47 208 950 
Fax:  +389 47 208 951  
infobt2@procreditbank.com.mk 
 
Prilep 
 
Prilep Branch 
S. Gjorgjioski, 15 
Prilep 
Tel:  +389 48 400 160  
Fax:  +389 48 400 161 
infopp@procreditbank.com.mk 
 
Gostivar 
 
Gostivar Branch  
Ivo Ribar Lola, 18 
Gostivar 
Tel:  +389 42 219 010  
Fax:  +389 42 219 011  
infogo@procreditbank.com.mk 
 
Tetovo 
 
Tetovo Centre Branch  
Boris Kidric, 1 
Tetovo 
Tel:  +389 44 356 730  
Fax:  +389 44 356 731  
infote@procreditbank.com.mk 
 
Tetovo Ilindenska Branch  
Ilindenska, bb 
Tetovo 
Tel:  +389 44 356 600  
Fax:  +389 44 356 601 
infote@procreditbank.com.mk 
 
Struga 
 
Struga Branch  
Marshal Tito, bb 
Struga 
Tel:  +389 46 785 070  
Fax:  +389 46 785 071 
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infosg@procreditbank.com.mk 
 
Ohrid 
 
Ohrid Branch   
Kliment Ohridski, bb 
Ohrid 
Tel:  +389 46 273 040  
Fax:  +389 46 273 041 
info0h@procreditbank.com.mk 
 
Veles 
 
Veles Branch  
Solunska, 2a 
Veles 
Tel:  +389 43 215 400 
Fax:  +389 43 215 401 
infove@procreditbank.com.mk 
 
Stip 
 
Stip Branch  
bul. Gen. Mihajlo Apostolski, 18 
Stip 
Tel:  +389 32 223 800 
Fax:  +389 32 223 801 
infost@procreditbank.com.mk 
 
Kocani 
 
Kocani Branch  
Marshal Tito, 34  
Kocani 
Tel:  +389 33 279 140  
Fax:  +389 33 279 141 
infoko@procreditbank.com.mk 
 
Strumica 
 
Strumica Branch  
Blagoj Jankov Muceto, 2 
Strumica 
Tel:  +389 34 334 410 
Fax:  +389 34 334 411  
infosr@procreditbank.com.mk 
 
Kicevo 
 
Kicevo Branch  
Kuzman Josifovski Pitu, bb 
Kicevo 
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Tel:  +389 45 224 920 
Fax:  +389 45 224 921 
infoki@procreditbank.com.mk 
 
Kavadarci 
 
Kavadarci Branch  
Ilindenska, 67 
Kavadarci 
Tel:  +389 43 421 500 
Fax:  +389 43 421 501 
infokv@procreditbank.com.mk 
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MMOOLLDDOOVVAA  

Microinvest 

Microinvest is a young and dynamically growing non-bank microfinance institution in Moldova set up in 2003. 
Microinvest offers loan products to start-ups, established small businesses and express loans to MSEs.  The 
institution also acts as a second-tier bank to Savings and Credit Associations (SCAs), and provides guarantees and 
equity investments.  Microinvest has a network of 8 regional branches that covers the entire country.  For more 
information please see below: 
 
16, Puskin Street 
Chisinau, MD-2012 
Contact: Mr. Artur Munteanu, CEO 
Tel:  +373 22 212764 
Fax:  +373 22 229902 
E-mail: amunteanu@microinvest.md 
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Moldova Micro-Lending Programme 

The Moldova Micro-Lending Programme (MMP) is a project designed to give micro and small businesses greater 
access to financing from commercial banks operating in Moldova.  The programme offers technical assistance to 
participating banks, providing advice from international banking experts on operational procedures, job skills, risk 
management technologies, and management information systems.  The programmes are designed to enable the 
partner banks to run a profitable MSE lending business.  For more information please see below: 
 
MOBIASBANCA 
81-a Stefan cel Mare si Sfint Ave.  
MD-2012 Chisinau  
Moldova 
Tel./Fax: + 373 22 54 19 74 
E-mail:  office@mobiasbanca.md 
Website: www.mobiasbanca.md 
 
BANCA SOCIALA 
61 Banulescu-Bodoni str. 
MD-2061 Chisinau  
Moldova 
Tel :  + 373 22 22 14 81 
Fax :  + 373 22 22 42 30 
E-mail:  office@socbank.md 
Website: www.socbank.md 
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ProCredit Moldova S.A. 
 
ProCredit Bank Moldova specialises in providing financial services to micro and small enterprises.  In addition to 
business loans, ProCredit Bank offers a wide range of banking products including overdraft facilities, credit lines, 
consumer and mortgage loans as well as bank guarantees, letters of credit, national and international payments, 
and savings products etc through its Branch network.  For more information please see www.procredit.md. 
 
" PROCREDIT" S.A. 
Of. 900, 65 Stefan cel Mare Ave.,  
MD-2001, Chisinau, Moldova 
Contacts:  

• Ms. Emilia Tzareva, General Manager 
• Mr. Vladislav Garbu, Chief Financial Officer 

Tel:   +373 22 270 707 
Fax:   +373 22 273 488 
E-mail:  office@procredit.md 
Website: www.procredit.md  
 
Chisinau Branches 
 
Botanica Branch 
27, Dacia Ave 
Contact: Stanislav Tuzlucov, Head of Representative Office  
Tel:  +373 22 558309 
Fax:  +373 22 558716 
E-mail: botanica@procredit.md 
 
Buiucani Branch 
8, Constitutiei Street 
Contact: Natalia Cebotari, Credit Manager 
Tel:  +373 22 593985 
Fax:  +373 22 593988 
E-mail: buiucani@procredit.md 
 
Centru Branch 
35, Eminescu Street 
Contact: Oleg Kuznetsov, Head of Representative Office  
Tel:  +373 22 271707 
Fax:  +373 22 273399 
E-mail: centru@procredit.md 
 
Ciocana Branch 
5, Mircea cel Batran Ave. 
Contact: Sergiu Mocan, Head of Representative Office  
Tel:  +373 22 443925 
Fax:  +373 22 499812 
E-mail:  ciocana@procredit.md 
 
Rascani Branch 
9A, Moscova Ave. 
Contact: Evghenii Ianiuc, Head of Representative Office  
Tel:  +373 22 473009 
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Fax:  +373 22 472170 
E-mail:  riscani@procredit.md 
 
EBRD REGIONAL OFFICEs 
 
Balti 
37, Stefan cel Mare St. 
Contact: Ana Iurcu, Head of Representative Office  
Tel:  +373 231 62975 
Fax:  +373 231 24228 
E-mail: balti@procredit.md 
 
Cahul 
12, Republicii Ave. 
Diana Ciobotari 
Head of Representative Office  
Tel:  +373 299 24423 
Fax:  +373 299 33646 
E-mail:  cahul@procredit.md 
 
Causeni 
23m, Eminescu Ave. 
Contact: Natalia Cebotari, Credit Manager 
Tel:  +373 243 21900 
Fax:  +373 243 21799 
E-mail: causeni@procredit.md 
 
Comrat 
75, Pobeda St. 
Contact: Reghina Ribalev, Credit Manager 
Tel:  +373 298 27236 
Fax:  +373 298 24900 
E-mail: comrat@procredit.md 
 
Drochia 
33, 31 August St. 
Contact: Reghina Ribalev, Credit Manager 
Tel:  +373 252 20595 
Fax:  +373 252 20594 
E-mail: drochia@procredit.md 
 
Edinet 
6, Stefan Voda St. 
Contact: Natalia Cebotari, Credit Manager 
Tel:  +373 246 24900 
Fax:  +373 246 22540 
E-mail:  edinet@procredit.md 
 
Falesti 
10, Eminescu St. 
Contact: Reghina Ribalev, Credit Manager 
Tel:  +373 259 24232 
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Fax:  +373 259 24233 
E-mail: falesti@procredit.md 
 
Floresti 
59, Vasile Lupu St. 
Contact: Borislav Bodnariuc, Head of Representative Office  
Tel:  +373 250 26092 
Fax:  +373 250 26093 
E-mail: floresti@procredit.md 
 
Hancesti 
7, Chisinaului St. 
Contact: Natalia Cebotari, Credit Manager 
Tel:  +373 269 25898 
Fax:  +373 269 25896 
E-mail: hincesti@procredit.md 
 
Ocnita 
116, 50 Ani ai Biruintei St. 
Veaceslav Luchianenco 
Head of Representative Office  
Contact: Veaceslav Luchianenco, Head of Representative Office  
Tel:  +373 271 21993 
Fax:  +373 271 21996 
E-mail: ocnita@procredit.md 
 
Orhei 
34, Vasile Lupu St. 
Tel:  373 235 22682 
Fax:  373 235 24938 
Contact : Natalia Cebotari, Credit Manager 
E-mail: orhei@procredit.md 
 
Soroca 
81/1, Independentei St 
Contact: Reghina Ribalev, Credit Manager 
Tel:  373 230 30175 
Fax:  373 230 30174 
E-mail: soroca@procredit.md 
 
Straseni 
33, Eminescu S 
Contact: Natalia Cebotari, Credit Manager 
Tel:  373 237 28255 
Fax:  373 237 22515 
E-mail:  seni@procredit.md 
 
Ungheni 
3, Decebal St. 
Contact: Lilia Cerepita, ead of representative Office  
Tel:  373 236 22295 
Fax:  373 236 20096 
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E-mail: ungheni@procredit.md 

 

Rural Finance Corporation 

Rural Finance Corporation (RFC) is a non-bank financial institution established in 1997.  RFC acts as an apex 
institution providing technical assistance and credit to Savings and Credit Associations (SCAs) as well as 
providing credit to MSEs directly.  RFC offers loans from USD 2,000 to USD 56,000 to MSEs (with a special 
focus on rural businesses).  Its head office is located in Chisinau and has regional offices in Edinita, Soroca, Balti, 
Straseni, Bender, Dubasari, Cahul and Basarabeasca as well as mobile credit officers.   For more information 
please see: 
 
180, Stefan cel Mare Avenue,  
Chisinau, MD-2004, Moldova 
Contact: Mr. Ion Gangura, President 
Tel:  +373 22 295 305 
Fax:  +373 22 295 305 
E-mail:  igangura@microfinance.md 
Website: www.microfinance.md 
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MMOONNGGOOLLIIAA    

Xac Bank 

Xac Bank is the second largest microfinance institution in Mongolia and enjoys a strong presence particularly in 
rural areas through 39 branches and their sub-branches located in each of the country’s regional centres and the 
capital.  Xac Bank offers a wide range of bank products to various small clients such as micro-enterprises, SMEs, 
households and herders.  Its typical loan products include micro business, consumer loans including financing 
environmentally friendly “stove”, rural loans to herders for the purpose of general animal husbandry and crop 
production.  For more information please see: http://www.xacbank.mn 
 
Prime Minister Amar's Street 
Suhbaatar District 
PO Box-46/721 
Ulaanbaatar  210646 
Mongolia 
 
Tel: + 976 11 318185 
Fax: + 976 11 328701 
Website http://www.xacbank.mn 
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MMOONNTTEENNEEGGRROO    

Alter Modus 

Alter Modus (AM) is a non-bank microfinance institutions (NBMFI) which was established to provide financing 
to the  most vulnerable members of society who do not have access to the formal financial sector.  Its target group 
is micro and small enterprises with less than 5 employees and individual entrepreneurs with low household 
income.  Through its 13 branches, Alter Modus offers micro and small loans for: trade and services, agriculture, 
animal husbandry and small-scale production thoughout Montenegro.  For more information please see: 
altermod@cg.yu 
 
Beogradska 37 
81000 Podgorica 
Montenegro 
Contact: Mr Luka Djurovic, Credit Programme Director 
Tel:  +381 81 655 250/270/280 
Fax: +381 81 655 260 
E-mail:  altermod@cg.yu 
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RROOMMAANNIIAA    

Opportunity Microcredit Romania (OMRO) 

OMRO started lending activities in December 2000 in the heart of the Transylvanian region of Romania as a 
pioneer in the field of microlending in Romania.  OMRO’s mission is to help the smallest entrepreneurs by 
supporting them to develop their businesses through a provision of financing, training and business advice.  
 
Head Office 
Tineretului Street nr. 2,  
Targu Mures RO 540027 
Contact : Csaba Kálmán, Chief Executive Officer 
Tel: +40 265 263 644  
Fax: +40 265 261 083  
E-mail:   office@oportunity.ro 
 
Bistrita 
Bd. Republicii nr. 13 
Bistrita 420053 
Tel:  +40 263 213 807 
Fax:  +40 263 236 727 
E-mail:  bistrita@opportunity.ro 
 
Brasov 
Bd. 15 Noiembrie nr. 37 
Brasov 500096 
Tel: +40 368 412 220 
Fax: +40 268 477 399 
E-mail: Brasov@opportunity.ro 
 
Alba Iulia 
Bd. Revolutiei Bl. B5 ap. 3 
Alba Iulia 510077 
Tel: +40 258 833 442 
Fax: +40 258 833 442 
E-mail: alba@opoortunity.ro 
 
Miercurea 
Bd. Kossuth Lajos nr. 28/1 
Miercurea Ciuc 530224 
Tel:  +40 266 312 082 
Fax:  + 40 266 312 082 
E-mail: mciuc@opportunity.ro 
 
Cluj Napoca 
P-ta Stefan cel Mare nnr. 15 
Cluj Napoca 400192 
Tel: +40 264 780 
Fax: +40 264 780 
E-mail:  cluj@opportunity.ro 
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Reghin 
Str. Petru Major nr. 7 
Reghin 545300  
Tel:  +40 265 514 171 
Fax: +40 265 514 171 
E-mail: reghin@opportunity.ro 
 
Sibiu 
Str. Tribunei nr. 8 
Sibiu 51076 
Tel:  +40 269 210 878 
Fax: +40 269 210 878  
E-mail:  sibiu@opportunity.ro 
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ProCredit Bank  

ProCredit Bank Romania specialises in providing financial services to micro and small enterprises.  In addition to 
business loans, ProCredit Bank offers a wide range of banking products including overdraft facilities, credit lines, 
consumer and mortgage loans as well as bank guarantees, letters of credit, national and international payments, 
and savings products etc. through its Branch network.  For more information please see www.procreditbank.ro. 
         
Head Office  
62 – 64 Calea Buzesti, Sector 1,  
Bucharest 
Contact: Michael Kowalski, General Manager 
Tel: + 4021-201 60 00 
Fax:     + 4021 201 60 02 
E-mail:   headoffice@procreditbank.ro  
 
Victoria Branch 
62 – 64 Calea Buzesti,  
District 1, Bucharest 
Contact: Cristina Copaci, Branch Manager  
Tel:  +4021 201 60 60 
Fax:  +4021 201 60 61 
E-mail:  info.victoria@procreditbank.ro  
 
Militari Agency  
75-77 Iuliu Maniu Blvd,  
District 6, Bucharest  
Contact: Iulia Chitoran, Agency Manager  
Tel:  +4021 434 62 92  
Fax:  +4021 434 63 03  
E-mail:  info.militari@procreditbank.ro   
  
Pantelimon Agency  
256 Pantelimon Street., Bl. 53,  
District 2, Bucharest  
Contact: Ani Daniela Mustata, Agency Manager 
Tel:  +4021 255 68 25  
Fax:  +4021 255 30 09  
E-mail:  info.pantelimon@procreditbank.ro   
 
Mosilor Agency  
262 Calea Mosilor, Bl. 8,  
District 2, Bucharest 
Contact: Gabriela Dinescu, Agency Manager 
Tel:  +4021 201 65 17 
Fax:   +4021 201 65 18 
E-mail:   info.mosilor@procreditbank.ro  
  
Giurgiului Branch 
121 Sos. Giurgiului, Bl. 5,  
District 4, Bucharest 
Contact: Nicolae Domnita, Branch Manager 
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Tel:  +4021 405 04 25 
Fax:  +4021 405 30 50 
E-mail:  info.giurgiului@procreditbank.ro  
 
Stefan cel Mare Agency 
36 Sos. Stefan cel Mare, Bl. 30B,  
District 2, Bucharest 
Contact: Cosmin Sima – Agency Manager 
Tel/Fax:  +4021 212 14 42 
E-mail:  info.stefancelmare@procreditbank.ro  
 
Vitan Agency 
17A Calea Vitan,  
District 3, Bucharest 
Contact: Cristina Constantinescu, Agency Manager  
Tel/Fax: +4021-327.42.49 
E-mail:  info.vitan@procreditbank.ro  
 
Rahova Agency  
297 Calea Rahovei,  
District 5, Bucharest 
Contact: Florentin Balaita, Agency Manager 
Tel:  +4021 423 26 25 
Fax:  +4021 423 26 30 
E-mail: info.rahova@procreditbank.ro  
 
Bucuresti Branch 
188 Sos. Chitilei,  
District 1, Bucharest 
Contact: Tita Ispas, Branch Manager 
Tel:  +4021 206 01 66 
Fax:  +4021 668 08 50 
E-mail:  info.chitila@procreditbank.ro  
 
Obregia Branch (opened in March 2007) 
25 Alexandru Obregia Blvd, Bl. I4,  
District 4, Bucharest 
Contact: Alina Spinu, Branch Manager 
Tel:  +4021 406 66 37 
Fax:  +4021 460 60 79 
E-mail:  info.obregia@procreditbank.ro  
 
Brasov Branch  
90 Calea Bucuresti, Brasov  
Contact: Valentina Alexandru, Branch Manager 
Tel:  +40268 306 020 
Fax:  +40268 306 026  
E-mail:  info.brasov@procreditbank.ro   
 
 
Toamnei Agency  
1-3-5 Zizinului Street,  
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Brasov 
Contact: Corina Baliban, Agency Manager 
Tel:  +40268 313 441 
Fax:  +40268 313 436 
E-mail:  info.toamnei@procreditbank.ro  
 
Cluj-Napoca Branch  
8 Andrei Muresanu Street,  
Cluj-Napoca  
Contact: Andreea Toma, Branch Manager 
Tel:  +40264 591 888 
Fax::  +40264 406 241  
E-mail:  info.cluj@procreditbank.ro   
 
Marasti Agency  
135, 21 Decembrie 1989 Blvd.,  
Bl. M3, Cluj-Napoca 
Contact: Diana Dascalu, Agency Manager 
Tel:  +40264 403 598 
Fax:  +40264 444 470 
E-mail:  info.marasti@procreditbank.ro  
 
Horea Branch 
5 Horea Street,  
Cluj-Napoca 
Contact: Andreea Cret, Branch Manager 
Tel:  +40264 437 905 
Fax:  +40264 437 906 
E-mail:  info.horea@procreditbank.ro 
 
Constanta Branch  
49 Mamaia Blvd,  
Constanta  
Contact: Cristina Dumitrescu, Branch Manager 
Tel:  +40241 520 932 
Fax:  +40241 520 933  
E-mail:  info.constanta@procreditbank.ro   
 
Tomis Agency 
10 Stefan Mihaileanu Street,  
Constanta 
Contact: Oana Anghel, Agency Manager 
Tel:  +40241 660 386 
Fax:  +40241 660 385 
E-mail:  info.tomis@procreditbank.ro  
 
Craiova Branch  
46 A.I.Cuza Street., bl 10B+10C,  
Craiova  
Contact: Mihaela Ozunu, Branch Manager 
Tel:  +40251 306 079  
Fax:  +40251 421 010  
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E-mail:  info.craiova@procreditbank.ro   
 
Dabuleni Agency 
Unirii Street, Bl. A2 
Contact: Emilia Bulacu, Agency Manager 
Tel:  +40251 334 220 
Fax:  +40251 335 443 
E-mail:  info.dabuleni@procreditbank.ro  
 
Timisoara Branch  
1 Torontalului Street,  
Timisoara 
Contact: Maria Magdalena Gurzun, Branch Manager  
Tel:  +40256 224 422 
Fax:  +40256 243 799 
E-mail:  info.timisoara@procreditbank.ro   
  
Timisoara Nord Agency 
38-40 Gen. Ion Dragalina Blvd.  
Timisoara 
Contact: Karoly Kiss, Agency Manager 
Tel:  +40256 200 516 
Fax:  +40256 401 333 
E-mail:  info.tmnord@procreditbank.ro 
 
Iasi Branch  
15 Garii Street, Bl. L10,  
Iasi  
Contact: Alina Radu, Branch Manager 
Tel:  +40232 262 051  
Fax:  +40232 262 070 
E-mail:  info.iasi@procreditbank.ro   
 
Arad Branch 
Piata Spitalului, Bl. H,  
Arad 
Contact: George Neica, Branch Manager 
Tel:  +40257 338 408 
Fax:  +40257 338 428 
E-mail:  info.arad@procreditbank.ro 
 
Baia Mare Branch 
9 Unirii Street,  
Baia Mare  
Contact: Gabriel Nastase, Branch Manager  
Tel:  +402 62 222 888 
Fax:  +402 62 206 350 
E-mail:  info.baiamare@procreditbank.ro 
 
Braila Branch 
49 Mihai Eminescu Street,  
Braila 
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Contact: Lavinia Mitrescu, Branch Manager  
Tel:  +40239 611 527 
Fax:  +40239 611 528 
E-mail:  info.braila@procreditbank.ro 
 
Pitesti Branch 
Zona Centru, Bl. E3A,  
Pitesti 
Contact: Simion Zanfir, Branch Manager 
Tel:  +40248 219 571 
Fax:  +40248 219 572 
E-mail:  info.pitesti@procreditbank.ro 
 
Tirgu Mures Branch 
216, 1 Decemebrie 1918 Blvd,  
Tirgu Mures 
Contact: Ildiko Torok, Branch Manager 
Tel:  +40265 255 025 
Fax:  +40265 255 023 
E-mail:  info.tgmures@procreditbank.ro 
 
Suceava Branch 
22A Marasesti Street,  
Suceava 
Contact: Katerina Butnaru, Branch Manager 
Tel:  +40230 522 054 
Fax:  +40230 522 354 
E-mail:  info.suceava@procreditbank.ro 
 
Ramnicu Valcea Branch  
16 General Magheru Street,  
Ramnicu Valcea 
Contact: Laurentiu Rijnita, Branch Manager 
Tel:  +40250 733 734 
Fax:  +40250 734 486 
E-mail:  info.rmvalcea@procreditbank.ro 
 
Alexandria Branch 
185 Libertatii Street, 
Alexandria 
Contact: Adriana Popa, Branch Manager 
Tel:  +40247 310 028 
Fax:  +40247 306 288 
E-mail:  info.alexandria@procreditbank.ro 
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RRUUSSSSIIAANN  FFEEDDEERRAATTIIOONN  

FORUS Bank 

FORUS bank is a dedicated micro-finance bank with a vast majority of loans under USD 2,000.  The founder of 
the bank is FORA Fund for Small Business Support, Russia’s largest microfinance organisation and part of the 
Opportunity International Network.  Its Head Office is located in Nizhny Novgorod and has a regional network 
with branches in St.Petersburg, Rostov-on-Don, Saratov, Voronezh, Volgograd, Lipetsk and other cities of 
European Russia.  FORUS offers two main products aimed at small businesses: individual loans and “group” 
loans.  For more information please see below: 
 
 
Head Office  
3 Kostina Street,  
Nizhniy Novgorod 
Russia, 603000  
 
Contact: Bank Information Service 
Tel:  +7 8312 57 85 40  
E-mail: info@forusbank.ru 
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Russia Small Business Fund (RSBF) 

Coordination Office 
Gasheka Street, 6, “Ducat Place III”, Floor 2 
125047 Moscow, Russia 
Tel:  +7 495 799 5577 
Fax:  +7 495 799 5588 
E-mail  main@microcredit.ru 
 
Altai Territory 
 
PARTICIPATING BANKS: 
 
KMB-BANK  
 
Barnaul Branch 
Affiliate 
20-A, Oktyabrskaya Street 
Barnaul, 656040, Russia  
Tel/Fax: +7 3852 65 80 88 / 65 80 89 
 
Novoaltaisk Branch 
AO 
13, Oktyabrskaya Street 
Novoaltaisk, 658040, Altay Territory, Russia 
Tel./Fax: +7 38532 2 49 79 
 
SIBACADEMBANK  
 
Bijsk Branch 
AO “Bijsky” 
48/1, Vasikyeva Street 
Bijsk, 659300, Altay Territory, Russia 
Tel./Fax: +7 3854 34 08 63 
 
Barnaul Branch 
Affiliate 
59, Profinterna Street 
Barnaul, 656002, Russia  
Tel./Fax: +7 3852  36 42 50 
 
Rubtsovsk Branch 
Branch “Rubtsovsky” 
115, Lenina Prospect 
Rubtsovsk, 658200, Altay Territory, Russia  
Tel/Fax: +7 38557 2 14 23 
 
Bashkortostan Republic  
 
PARTICIPATING BANKS: 
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KMB-BANK 
 
Ufa Branch 
CKO 
100/1, Dostoevskogo Street, Liter A 
Ufa, 450000, Bashkortostan, Russia 
Tel/Fax: +7 3472 91 37 00 
 
URALSIB 
 
Belebey Branch 
13, Gorokhova Street 
Belebey, 4452030, Bashkortostan, Russia 
Tel./Fax: +7 34710 3 51 22 
 
Beloretsky Branch  
48, Kirova Street 
Beloretsk, 453500, Bashkortostan, Russia 
Tel: +7 34792 4 56 29 / 5 37 50 
Fax: +7 34792 5 37 50 
 
Birsk Branch 
59, Michurina Street, 
Birsk, 452455, Bashkortostan, Russia 
Tel./Fax: +7 34714 3 10 78 
 
Kumertau Branch 
23, Pushkina Street, room 23 
Kumertau, 453350, Bashkortostan, Russia 
Tel:  +7 34761 4 11 95 
Fax:  +7 34761 4 85 11 
 
Meleuz Branch 
150, Lenina Street 
Meleuz, 453310, Bashkortostan, Russia 
Tel:  +7 34764 5 31 64 
Fax:  +7 34764 5 13 63 
 
Neftekamsk Branch 
25, Komsomolskaya Street 
Neftekamsk, 452680, Bashkortostan, Russia 
Tel./Fax: +7 34713 4 20 66 
 
Oktyabrsky Branch 
1, Prospekt Lenina 
Oktyabrsy, 452620, Bashkortostan, Russia 
Tel:  +7 34767 6 28 68 
Fax:  +7 34767 6 21 11 
 
Salavat Branch 
24-A, Lenina Street 
Salavat, 453211, Bashkortostan, Russia 
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Tel:  +7 34763 2 37 42 
Fax:  +7 34763 6 11 11 
 
Sibai Branch 
28, Kirova Street 
Sibai, 453830, Bashkortostan, Russia 
Tel:  +7 34775 2 53 20 
Fax:  +7 34775 2 46 07 
 
Sterlitamak Branch 
96-A, Sovetskaya Street, room 203 
Sterlitamak, 453100, Bashkortostan, Russia 
Tel./Fax: +7 3473 21 51 17 
 
Tuimazy Branch 
8-A, Komarova Street 
Tuimazy, 452750, Bashkortostan, Russia 
Tel:  +7 34712 7 72 20 
Fax:  +7 34712 7 71 82 
 
“Bulvar Slavy” Branch 
119, Prospect Oktyabrya 
Ufa, 450075, Bashkortostan, Russia 
Tel:  +7 3472 74 37 15 
Fax:  +7 3472 31 69 33 
 
“Centr Klientskogo Obsluzhivania” Branch 
9, Krupskoi Street 
Ufa, 450077, Bashkortostan, Russia 
Tel./Fax: +7 3472 76 59 99 / 50 80 00 
 
“Demskoe” Branch 
8, Tsentralnaya 
Ufa, 450024, Bashkortostan, Russia 
Tel:  +7 3472 74 36 86 
Fax:  +7 3472 21 04 01 
 
“Neftekhimicheskoe” Branch 
9/3, Mira Street 
Ufa, 450064, Bashkortostan, Russia 
Tel:  +7 3472 42 38 12 
Fax:  +7 3472 64 82 73 
 
“Gostinny Dvor” Branch 
1, Verkhnetorgovaya Ploschad 
Ufa, 450000, Bashkortostan, Russia 
Tel:  +7 3472 51 63 11 
Fax:  +7 3472 51 63 04 
 
URALVNESHTORGBANK 
 
Ufa Affiliate 
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8, Krupskoi Street 
Ufa, 450000, Bashkortostan, Russia 
Tel/Fax: +7 3472 91 28 56 
 
AO Neftekamskoe 
48, Komsomolski prospect 
Ufa, 452680, Bashkortostan, Russia 
Tel/Fax: +7 34713 4 51 65 
 
Bryansk Region  
 
PARTICIPATING BANKS: 
 
URALSIB 
 
Bryansky Affiliate 
1, Lyubeznogo Street 
Bryansk, 241011, Russia 
Tel: +7 4832 75 38 67 
Fax: +7 4832 74 38 29 
 
AO “Fokinski” 
5, Moskovskiy prospect 
Bryansk, 241000, Russia 
Tel/Fax: +7 4832 61 06 88 
 
Unecha Affiliate 
30-a, Soxkhoznaya Street 
Unecha, 243300, Russia 
Tel/Fax: +7 48351 2 68 96 
 
Chelyabinsk Region  
 
PARTICIPATING BANKS: 
 
CHELINDBANK 
 
Asha 
 
Asha Branch 
Ashinskiy Affiliate  
10-A, Sovetskaya Street 
Asha, 356010, Chelyabinsk Region, Russia 
Tel:  +7 35159 3 12 07 
 
Cherbakul 
 
Chebarkul Branch 
Affiliate Chebarkulsky  
22, Mira Street 
Chebarkul, 456400, Chelyabinsk Region, Russia 
Tel/Fax: +7 35168 2 43 66 
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Chelyabinsk 
 
Central Office 
80, Karla Marksa Street 
Chelyabinsk, 454091, Russia  
Tel:  +7 351 239 84 00/04 
Fax:  +7 351 239 84 02 
E-mail: mail@chelindbank.ru 
 
Affiliate “ Kalinanskiy” 
99-B, Kaslinskaya Street 
Chelyabinsk, 454000, Russia 
Tel:  +7 351 790 39 71 
 
Affiliate “Leninskiy”  
9-A, Gagarina Street 
Chelyabinsk, 454000, Russia 
Tel:  +7 351 256 38 16 
 
Affiliate “Metallurgichesky” 
12, Gasheka Street, room 323 
Chelyabinsk, 454017, Russia  
Tel/Fax:  +7 351 728 25 25 
 
Affiliate “Sovetsky” 
4, Znamenskaya Street, room 3 
Chelyabinsk, 454087, Russia  
Tel/Fax:  +7 351 262 23 88 
 
Affiliate “Traktorozavodsky” 
12, Pervoi Pyatiletki Street 
Chelyabinsk, 454071, Russia  
Tel:  +7 351 773 27 92 
Fax:  +7 351 772 14 22 
 
Affiliate “Transportniy” 
63, Tsvillinga Street 
Chelyabinsk, 454000, Russia 
Tel:  +7 351 237 99 39 
 
Karabash 
 
Affiliate Karabashsky 
27, Komsomolskaya Street 
Karabash, 456143, Chelyabinsk Region, Russia 
Tel/Fax:  +7 35153 2 48 20 
 
Kartaly 
 
Kartalinskiy Affiliate 
2, Zavodskaya Street 
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Kartaly, 457358, Chelyabinsk Region, Russia 
Tel:  +7 35133 2 21 93 
 
Kasli 
 
Affiliate Kaslinsky 
82, Karla Marksa Street, room 6 
Kasli, 456830, Chelyabinsk Region, Russia 
Tel/Fax:  +7 35149 2 16 21 
 
Katav-Ivanovsk 
 
Affiliate Katav-Ivanovsky 
10, Dmitiya Tarakanova Street 
Katav-Ivanovsk, 456110, Chelyabinsk Region, Russia 
Tel/Fax:  +7 35147 3 17 54 
 
Kopeisk 
 
Affiliate Kopeisky  
16-A, Kommunistichesky Prospekt, room 1 
Kopeisk, 456618, Chelyabinsk Region, Russia 
Tel:  +7 35139 9 55 32 
Fax:  +7 35139 7 71 06 
 
Korkino 
 
Affiliate Korkinsky 
2, Lenina Street 
Korkino, 456550, Chelyabinsk Region, Russia 
Tel:  +7 35152 2 18 02 
Fax: +7 35152 2 46 71 
 
Kyshtym 
 
Affiliate Kyshtymsky  
15-B, Kalinina Street 
Kyshtym, 456870, Chelyabinsk Region, Russia 
Tel/Fax:  +7 35151 3 33 65 
 
Magnitogorsk 
 
Affiliate Magnitogorsky  
70, Lenina Street, office 320 
Magnitogorsk, 455000, Chelyabinsk Region, Russia 
Tel: +7 3519 49 92 38 / 49 92 39 / 49 92 40 
Fax: +7 3519 37 71 86 
 
Miass 
 
Affiliate “Zolotaya Dolina” 
29, Akademika Pavlova Street 
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Miass, 456317, Chelyabinsk Region, Russia 
Tel/Fax:  +7 35135 6 02 67 
 
Nyazepetrovsk 
 
Affiliate “Nyazepetrovskiy” 
4, Mira Street 
Nyazepetrovsk, 456970, Chelyabinsk Region, Russia 
Tel:  +7 35156 3 33 11 
Fax:  +7 35156 3 13 67 
 
Ozyorsk 
 
Affiliate “Sinegor’e”  
4-A, Komsomolskaya Street 
Ozyorsk, 456784, Chelyabinsk Region, Russia 
Tel:  +7 35171 2 57 19 
Fax:  +7 35171 2 58 23 
 
Satka 
 
Affiliate Satkovsky 
4, Metallurgov Street, room 22 
Satka, 459910, Chelyabinsk Region, Russia 
Tel:  +7 35161 4 11 48 
Fax: +7 35161 4 35 79 
 
Snezhinsk 
 
Affiliate “Istok” 
7, Sverdlova Street 
Snezhinsk, 456770, Chelyabinsk Region, Russia 
Tel:  +7 35172 2 67 03 
Fax:  +7 35172 3 21 01 
 
Troitsk 
 
Affiliate Troitsky 
66, Sovetskaya Street 
Troitsk, 457100, Chelyabinsk Region, Russia 
Tel:  +7 35163 2 28 08 
Fax:  +7 35163 2 16 33 
 
Tryokhgorny 
 
Affiliate Tryokhgornsky 
45, Karla Marksa Street 
Tryokhgorny, 456080, Chelyabinsk Region, Russia 
Tel/Fax:  +7 35111 6 28 07 
 
Ust’-Katav 
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Ust’-Katavskiy Affiliate 
42, Microraion 1  
Uat’-Katav, 456040, Chelyabinsk Region, Russia 
Tel/Fax:  +7 35167 2 51 54 
 
Yemanzhelinsk 
 
Yemanzhelinskiy Affiliate 
20, Gagarina Street 
Yemanzhelinsk, 456080, Chelyabinsk Region, Russia 
Tel:  +7 35138 2 12 59 
 
Yuruzan’ 
 
Yuruzan’skiy Affiliate 
9, Zaitseva Street 
Yuruzan’, 456120, Chelyabinsk Region, Russia 
Tel:  +7 247 2 56 19 
Fax:  +7 247 2 56 38 
 
Yuzhnouralsk 
 
Affiliate Yuzhnouralsky  
13, Kosmonavtov Street 
Yuzhnouralsk, 457040, Chelyabinsk Region, Russia 
Tel:  +7 35134 5 29 44 
Fax:  +7 35134 5 55 26 
 
Zlatoust 
 
REPRESENTATION OF JSC”CHELINDBANK” IN ZLATOUST  
22, Dvortzovaya Street 
Zlatoust, 456217, Chelyabinsk Region, Russia 
Tel/Fax:  +7 35136 3 36 66 
 
KMB-BANK 
 
Chelyabinsk Representation 
21, Prospect Lenina, litera V 
Chelyabinsk, 454091, Russia  
Tel:   +7 351 775 55 33  
Fax: +7 351 775 43 94 
E-mail: Chel@kmb.ru 
 
URALSIB 
 
Chelyabinsk  
 
Branch “Tsentral’noe” 
60, Tsvillinga Street, room 205 
Chelyabinsk, 454111, Russia 
Tel/Fax:  +7 351 267 52 65 
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“Business Centre” Branch 
42, Prospekt Lenina, room 124 
Chelyabinsk, 454111, Russia 
Tel: +7 351 267 52 36 
Fax: +7 351 266 43 68 
 
“Zarechnoe” Branch 
4-A, Kalinina Street 
Chelyabinsk, 454084, Russia 
Tel/Fax:  +7 351 791 13 94 
 
Magnitogorsk Branch 
85, Lenina Street 
Magnitogorsk, 455044, Chelyabinsk Region, Russia 
Tel: +7 3519 27 96 96/97 
 
Miass Branch  
50a, Romanenko Street 
Miass, 456300, Chelyabinsk Region, Russia 
Tel:   +7 35135 6 42 42 
Fax:  +7 35135 56 54 00 
 
Zlatoust Branch 
204, Taganayskaya Street 
Zlatoust, 456228, Chelyabinsk Region, Russia 
Tel:   +7 35136 2 89 95 
 
URALVNESHTORGBANK 
 
Chelyabinsk Affiliate 
143, Kirova Street 
Chelyabinsk, 454091, Russia 
Tel:   +7 351 264 00 80 
 
Magnitogorsk Branch 
AO Pravoberezhniy 
60, Lenina Street 
Magnitogorsk, 455045, Chelyabinsk Region, Russia 
Tel/Fax:  +7 3519 37 65 33/28 
 
Miass Branch 
AO „Dom kredita Miasskiy“ 
10a, Avtozavodtsev proezd 
Miass, 456320, Chelyabinsk Region, Russia 
Tel:   +7 35135 5 33 00 / 5 20 40 
 
Irkoutsk Region  
 
PARTICIPATING BANKS: 
 
KMB-BANK  
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Angarsk Branch 
AO 
2, Zhadnova Street 
Angarsk, 665825, Irkoutsk Region, Russia  
Tel/Fax:  +7 3951 53 81 06 
 
Irkoutsk Representation 
109, Dekabrskikh Sobytiy Street, Liter A-11 
Irkoutsk, 664007, Russia  
Tel/Fax:  +7 3952 20 66 33 / 20 66 41 / 56 66 99 
E-mail: kmb@irk.ru 
 
SIBACADEMBANK 
 
“Angarsky” Branch 
48, Kominterna Street 
Angarsk, 665821, Irkoutsk Region, Russia 
Tel:  +7 3951 53 06 29 
Fax:  +7 3951 53 27 83  
 
Irkoutsk Affiliate 
29, Dekabrskikh Sobytiy Street 
Irkoutsk, 664007, Russia 
Tel/Fax:  +7 3952 20 31 87 
 
“Tikhvinsky” Branch 
37, Chkalova Street 
Irkoutsk, 664007, Russia 
Tel/Fax:  +7 3952 28 76 30 
 
Kaliningrad Region  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Kaliningrad Representation 
4-A, Serzhanta Koloskova Street, Litera 1 
Kaliningrad, 236000, Russia 
Tel:  +7 0112 71 68 88 / 71 82 29 
Fax:  +7 0112 71 82 30/31 
E-mail: kmb@kaliningrad.ru 
 
Kaluga Region  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Kaluga Representation 
10/16, Starichkov Pereulok 
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Kaluga, 248003, Russia 
Tel/Fax:  +7 0842 56 39 99  
 
Kemerovo Region  
 
PARTICIPATING BANKS: 
 
SIBACADEMBANK 
 
Anzhero-Sudzhensk 
 
“Anzhersky” Branch 
11, Pushkina  Street 
Anzhero-Sudzhensk, 652470, Kemerovo Region, Russia  
Tel/Fax:  +7 38453 5 73 51  
 
Belovo 
 
“Belovsky” Branch 
40, Zheleznodorozhnaya Street 
Belovo, 652600, Kemerovo Region, Russia  
Tel:  +7 38452 6 22 96 
Fax:  +7 38452 4 01 02 
 
Berezovsk 
 
Berezovsk Branch 
AO “Berezovskiy” 
9, Lenina Prospekt 
Berezovsk, 652420, Kemerovo Region, Russia 
Tel/Fax:  +7 38445 3 11 24 
 
Kemerovo 
 
Affiliate “Kemerovsky” 
59, Lenina Street 
Kemerovo, 650006, Russia  
Tel/Fax:  +7 3842 58 66 73  
 
Affiliate “Kuzbassky” 
5-V, Nogradskaya Street 
Kemerovo, 650099, Russia  
Tel:  +7 3842 36 11 52  
Fax:  +7 3842 36 61 91 
 
Kiselevsk 
 
Kiselevsk Consulting Office 
20, Tomskaya Street 
Kiselevsk, 652007, Kemerovo Region, Russia 
Tel/Fax:  +7 38464 2 51 59 
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Leninsk-Kuznetsky 
 
“Leninsk-Kuznetsky” Branch 
21-A, Pushkina  Street 
Leninsk-Kuznetsky, 652515, Kemerovo Region, Russia  
Tel:  +7 38456 3 10 65 
Fax:  +7 38456 3 22 77 
 
Mezhdurechensk 
 
Affiliate “Zapadny” 
8, Pushkina Street 
Mezhdurechensk, 652888, Kemerovo Region, Russia  
Tel/Fax:  +7 38475 5 27 33 
 
Novokuznetsk 
 
Affiliate “Novokuznetsky” 
7, Pavlovskogo  Street 
Novokuznetsk, 654007, Kemerovo Region, Russia  
Tel:  +7 3843 46 13 54 
Fax:  +7 3843 36 85 40 
 
“Gorodskoy” Branch 
69, Kirova Street 
Novokuznetsk, 654007, Kemerovo Region, Russia  
Tel/Fax:  +7 3843 35 74 27 
 
Osinniki  
 
Consulting Office 
9a, Efimova Street 
Osinniki, 652810, Kemerovo Region, Russia 
Tel/Fax:  +7 38471 4 30 72 
 
Prokop’evsk 
 
“Prokop’evskiy” Branch 
6, Institutskaya Street 
Prokop’evsk, 653033, Kemerovo Region, Russia 
Tel/Fax:  +7 38466 6 72 73 
 
Urga 
 
AO “Uyrginskiy” 
4, Prospekt Pobedi 
Urga, 652050, Kemerovo Region, Russia 
Tel/Fax:  +7 38451 4 74 55 / 5 69 05 / 5 72 29 
 
URALSIB 
 
Kemerovo 
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Central Office 
2, Oktyabrskiy proezd 
Kemerrovo, 650099, Russia 
Tel/Fax:  +7 3842 52 56 23 
 
“Gorodskoye” Branch 
48/1, Prospekt Sovetsky 
Kemerovo, 650099, Russia 
Tel:  +7 3842 36 16 92 
Fax:  +7 3842 36 00 73 
 
Khabarovsk Territory  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Khabarovsk  
 
Representation  
34, Leningradskaya Street 
Khabarovsk, 680013, Russia  
Tel:  +7 4212 73 57 37/57 
Fax:  +7 4212 73 57 47 
E-mail: khabarovsk@kmb.ru 
 
SIBACADEMBANK 
 
Khabarovsk 
 
Khabarovsk Affiliate 
123, Volochaevskaya Street 
Khabarovsk, 680000, Russia 
Tel/Fax:  +7 4212 74 96 37 
 
Krasnodar Territory  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Krasnodar Representation 
48/268, Odesskaya/Kommunarov Street  
Krasnodar, 350020, Russia  
Tel/Fax:  +7 861 210 06 70 / 251 05 85 
 
Krasnoyarsk Territory  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
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Krasnoyarsk Representation 
30, Prospect Mira 
Krasnoyarsk, 660049, Russia 
Tel:  +7 3912 27 89 95 / 58 15 11 
Fax:  +7 3912 58 15 11 
E-mail: kmb_bank@ktk.ru 
 
MDM-BANK 
 
Krasnoyarsk Affiliate 
46D, P. Zheleznyaka Street 
Krasnoyarsk, 660133, Russia 
Tel:  +7 3912 67 45 12 
Fax:  +7 3912 68 07 94 
 
SIBACADEMBANK 
 
Achinsk 
 
CKO “Achinskiy” 
55, Decabristov Street 
Achinsk, 662150, Krasnoyarsk Territory, Russia 
Tel:  +7 39151 4 16 16 
Fax: +7 39151 4 62 93 
 
Krasnoyarsk  
 
Krasnoyarsk Affiliate 
52, Uritskogo Street 
Krasnoyarsk, 660049, Russia  
Tel/Fax:  +7 3912 68 09 32 
 
AO “Na Molokova” 
1/1, Molokova Street 
Krasnoyarsk, 660077, Russia 
Tel/Fax:  +7 3912 55 70 83 
 
AO “Na Svobodnom” 
Building 78, 1, Televizornaya Street 
Krasnoyarsk, 660028, Russia 
Tel:  +7 3912 94 41 11 
Fax:  +7 3912 98 41 13 
 
AO “Pravoberezhniy” 
102, Krasoyarskiy rabochiy Proezd 
Krasnoyarsk, 660059, Russia 
Tel/Fax:  +7 3912 59 38 42 
 
Lesosibirsk 
 
AO “Lesosibirskiy” 
26, microraion 5 



31/08/2007 
 

Page 125 of 200 
 

Lesosibirsk, 662547, Krasnoyarsk Territory, Russia 
Tel:  +7 39145 5 18 46 
Fax:  +7 39145 5 47 55 
 
Zheleznogorsk 
 
AO “Zheleznogorskiy” 
40, Shkol’naya Street 
Zheleznogorsk, 662971, Krasnoyarsk Territory, Russia 
Tel:  +7 39197 3 91 82 
Fax:  +7 39197 3 02 60 
 
 
St. Petersburg Region   
 
MICRO AND SMALL LOANS OFFICE 
17, Italyanskaya Street, liter “A” 
St. Petersburg, 119186, Russia  
Tel/Fax:  +7 812 570 58 72 
E-mail: st-petersburg@microcredit.ru 
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Gatchina 
 
AO 
19, Uritskogo Street 
Gatchina, 188300, Leningrad Region 
Tel:  +7 8127 7 61 66 / 7 64 39 
 
St. Petersburg 
 
St. Petersburg Affiliate 
126, Naberezhanya Kanala Griboedova, Liter A 
St. Petersburg, 190068, Russia  
Tel:  +7 812 103 52 84  
Fax:  +7 812 114 42 59  
E-mail: spbinfo@kmb.ru 
 
“Severny” Branch 
58, Prospekt Engelsa 
St. Petersburg, 194017, Russia 
Tel/Fax:  +7 812 554 30 27 / 554 12 87 
 
“Ivanovsky” Branch 
20, Ivanovskaya Street 
St. Petersburg, 193131, Russia 
Tel/Fax:  +7 812 560 41 03 / 560 54 91 
 
Vyborg 
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AO 
23, Vyborgskaya Street, Liter A 
Vyborg, 188000, Leningrad Region, Russia  
Tel:  +7 81278 3 30 84 / 3 35 69 
Fax:  +7 81278 3 30 84 
 
MDM-BANK 
 
St. Petersburg 
 
Central Office 
53/22, Kamenoostrovskiy prospect,  
St. Petersburg, 197022, Russia 
Tel:  +7 812 332 07 00 
Fax:  +7 812 346 20 55 
 
Microlending Department 
2, 23 Liniya VO 
St. Petersburg, 199106, Russia 
Tel/Fax:  +7 812 622 13 93 
 
URALSIB 
 
St. Petersburg 
 
Central Office 
9, Inzhenernaya Street 
St. Petersburg, 191011, Russia 
Tel/Fax:  +7 812 322 94 36 
 
“Kupchinskoye” Branch 
71, Budapeshtskaya Street, korpus 1 
St. Petersburg, 192284, Russia 
Tel:  +7 812 327 22 55 
Fax:  +7 812 173 22 76 
 
“Pribaltiyskoye” Branch 
14/41, Nakhimova Street 
St. Petersburg, 199106, Russia 
Tel/Fax:  +7 812 352 43 48 
 
Moscow Region  
 
Gasheka Street, 6, “Ducat Place III”, Floor 2 
125047 Moscow, Russia 
Tel:  +7 495 799 55 77 
Fax:  +7 495 799 55 88 
E-mail  main@microcredit.ru 
 
EBRD REPRESENTATIVE OFFICE 
Gasheka Street, 6, “Ducat Place III”, Floor 2 
125047 Moscow, Russia 
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Tel: +7 495 787 11 11 
Fax: +7 495 787 11 22 
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Moscow 
 
Central Office 
31-B, Shabolovka Street 
Moscow, 115162, Russia 
Tel:  +7 495 967 30 60/61 
Fax:  +7 495 789 68 27 
info@kmb.ru 
 
AO “Prospekt Mira” 
3, Prospekt Mira, korpus 1 
Moscow, 129090, Russia  
Tel:  +7 495 967 67 07  
Fax:  +7 495 967 30 62 
 
AO “Mar’ino” 
23, Bratislavskaya Street 
Moscow, 109469, Russia 
Tel:  +7 495 347 96 11 
Fax:  +7 495 783 02 06 
 
AO “Mitino” 
36, Pyatnitskoye Shosse, korpus 1 
Moscow, 123430, Russia 
Tel:  +7 495 754 21 05  
Fax: +7 495 754 30 04 
 
Odintsovo 
 
AO “Odintsovo” 
71-B, Mozhaiskoye Shosse 
Odintsovo, 143000, Moscow Region, Russia 
Tel:  +7 495 590 61 05 / 590 61 60 
Fax:  +7 495 590 62 60 
 
Podolsk 
 
AO “Podolsk” 
36, Rabochaya Street, build.3 
Podolsk, 142116, Moscow Region, Russia 
Tel:  +7 027 69 48 98/99 
Fax:  +7 027 69 95 41  
 
URALSIB 
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Affiliate 
5/2, Dobroslobodskaya Street 
Moscow, 105066, Russia 
Tel/Fax:  +7 495 785 12 12 
 
NIZHNY NOVGOROD REGION 
 
PARTICIPATING BANKS: 
 
KMB-BANK  
 
Nizhny Novgorod 
 
Nizhny Novgorod Affiliate 
46, Ulyanova Street 
Nizhniy Novgorod, 603155, Russia 
Tel:  +7 8312 16 24 25 
Fax:  +7 8312 16 24 29 
 
AO “Centralny” 
9, Studyonaya Street 
Nizhniy Novgorod, 603000, Russia 
Tel/Fax:  +7 8312 30 33 11 
 
MDM-BANK 
 
Nizhniy Novgorod 
 
Central Office 
5/9, Bolshaya Pecherskaya Street 
Nizhniy Novgorod, 603005, Russia 
Tel:  +7 8312 19 65 33 / 19 96 01 
Fax:  +7 19 69 00 
 
AO 
52, Osharskaya Street 
Nizhniy Novgorod, 603000, Russia 
Tel/Fax:  +7 8312 78 55 89 
 
NBD-BANK 
 
Arzamas 
 
Arzamassky Affiliate 
9, Pobedy Street 
Arzamas, 607220, Nizhegorodskay Region, Russia 
Tel:  +7 83147 4 62 95 
 
Balakhna 
 
Balakhninsky Affiliate 
40, Prospect Dzerjinskogo 
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Balakhna, 606406, Nizhegorodsky Region, Russia 
Tel:  +7 83144 4 06 20 / 3 35 05 
 
Bor 
 
Borsky Affiliate 
112, Lenina Street 
Bor, 606440, Nizhegorodsky Region, Russia 
Tel:  +7 83169 91 10 70/20 
 
Chkalovsk 
 
Chkalovsky Affiliate 
47, Pushkina Street 
Chkalovsk, 606420, Nizhegorodsky Region, Russia 
Tel:  +7 83160 2 11 79  
 
Dzerzhinsk 
 
Dzerzhinsky Affiliate 
17, Prospect Pobedy 
Dzerzhinsk, 606025, Nizhegorodsky Region, Russia  
Tel/Fax:  +7 8313 33 13 25 
 
AO 
38, Tsiolkovskogo Street 
Dzerzhinsk, 606029, Nizhegorodsky Region, Russia  
Tel/Fax:  +7 8313 34 13 78 / 34 12 99 
 
Nizhniy Novgorod 
 
Central Office 
6, Ploschad Gorkogo 
Nizhny Novgorod, 603095, Russia  
Tel:  +7 8312 30 80 61 
Fax:  +7 8312 34 39 48 
 
Vacha 
 
Vachsky Affiliate 
18, Bolnichnaya Street 
Vacha, 606150, Nizhegorodsky Region, Russia  
Tel:   +7 83173 2 15 18 
  
Zavolzhie 
 
Zavolzhskoye Branch 
1-A, Prospect Dzerhzinskogo  
Zavolzhje, 606431, Nizhegorodsky Region, Russia  
Tel:  +7 83169 3 13 88 
 
URALSIB 
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Nizhniy Novgorod 
 
„Gor’kovskoe“ Branch 
55, Studenaya Street 
Nizhny Novgorod, 603000, Russia 
Tel:  +7 8312 30 83 66 
 
„Mesherskoe“ Branch 
8, Karla Marksa Street 
Nizhny Novgorod, 603159, Russia 
Tel:  +7 8312 72 23 33 
Tel: +7 8312 78 85 81/82 
  
Novgorod Region  
 
PARTICIPATING BANKS: 
 
URALSIB 
 
Velikiy Novgorod Branch 
Room 21, 22, Peterburgskaya Street 
Velikiy Novgorod, 173025, Novgorod Region 
Tel:  +7 8162 15 75 05 
 
Novosibirsk Region  
 
MICRO AND SMALL LOANS OFFICE 
184, Krasny Prospect, room 407 
Novosibirsk, 630049, Russia  
Tel/Fax:  +7 383 236 34 94 
E-mail: novosibirsk@microcredit.ru 
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Novosibirsk 
 
Novosibirsk Affiliate 
79/1, Krasny Prospekt 
Novosibirsk, 630049, Russia  
Tel/Fax:  +7 383 290 32 66/86 
Tel:  +7 383 275 30 40   
Fax:  +7 383 290 35 43 
 
“Dzerzhinsky” Branch 
63, Frunze Street 
Novosibirsk, 630112, Russia  
Tel/Fax:  +7 383 211 43 93 / 211 35 95 
 
“Levoberezhny” Branch 
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169, Nevmirovicha-Danchenko Street 
Novosibirsk, 630087, Russia  
Tel:  +7 383 246 38 69 / 254 02 57 
Fax:  +7 383 254 02 71 
 
MDM-BANK 
 
Novosibirsk 
 
Novosibirsk Affiliate 
86, Maksima Gor’kogo Street,  
Novosibirsk, 630099, Russia 
Tel/Fax:  +7 383 218 17 22 / 218 19 42 
 
SIBACADEMBANK 
 
Barabinsk 
 
“Barabinsky” Branch 
15-A, Pushkina Streeteer 
Novosibirsk, 632334, Russia  
Tel/ Fax:  +7 383 612 62 08 
 
Iskitim 
 
“Iskitimsky” Branch 
1-A, Stantzionnaya Street 
Iskitim, 633210, Russia  
Tel:   +7 383 434 21 18 
Fax:  +7 383 434 24 17 
 
Novosibirsk 
 
Central Office 
31/1, Serebrennikovskaya Street, room 105 
Novosibirsk, 630099, Russia  
Tel/Fax:  +7 383 229 57 48 
 
“Academichesky” Branch 
16, Academika Lavrentieva Prospect 
Novosibirsk, 630090, Russia  
Tel/Fax:  +7 383 233 16 89 
 
“Kirovsky” Branch 
69, Petukhova Street 
Novosibirsk, 630088, Russia  
Tel/Fax:  +7 383 242 55 92 
 
AO “Lazurniy” 
27/1, Lazurnaya Street 
Novosibirsk, 630133, Russia 
Tel/Fax: +7 383 261 53 22 
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“Na Gorskoi” Branch 
Gorskaya Street 
Novosibirsk, 630064, Russia 
Tel/Fax:   +7 383 346 34 82 
 
“Na Kamenskoi” Branch 
78/2, Kamenskaya Street, Room 504 
Nivosibirsk, 630070, Russia 
Tel/Fax:   +7 383 212 03 86 
 
“Na Vatutina” Branch 
4, Vatutina Street 
Novosibirsk, 630064, Russia 
Tel/Fax:   +7 383 355 81 71 
 
“Zaeltzovsky” Branch 
157, Krasny Prospekt 
Novosibirsk, 630049, Russia  
Tel/Fax:  +7 383 225 66 68 
 
URALSIB 
 
Novosibirsk  
 
Head Office 
184/1, Krasny Prospekt 
Novosibirsk, 630049, Russia  
Tel:   +7 383 294 35 57 
Fax:  +7 383 211 90 84 
 
“Centralnoye” Branch 
23, Ordzhonikidze Street, room 2 
Novosibirsk, 630099, Russia 
Tel/Fax:  +7 383 222 35 34 
 
“Leninskoe” Branch 
13, Vatutina 
Novosibirsk, 630099, Russia 
Tel: +7 383 353 93 09 / 353 95 85 
 
“Oktyabr’skoe” Branch 
62, Nikitina Street 
Novosibirsk, 630000, Russia 
Tel/Fax:  +7 383 264 32 84 
 
Omsk Region  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
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Omsk 
 
Omsk Affiliate 
81, Mayakovskogo Street 
Omsk, 644010, Russia  
Tel:  +7 3812 53 00 54/08 
Fax:  +7 3812 53 00 69 
E-mail: omsk@kmb.ru 
 
“Na Mira 62” Branch 
62, Prospekt Mira  
Omsk, 644010, Russia 
Tel:  +7 3812 67 14 45 
 
“Levoberezhny” Branch 
12, Koneva Street, Litera A 
Omsk, 644123, Russia  
Tel:  +7 3812 16 26 43 
 
SIBACADEMBANK 
 
Omsk 
 
Omsky Affiliate 
32, Pushkina Street 
Omsk, 664024, Russia  
Tel:   +7 3812 44 34 64 
Fax: +7 3812 53 68 65 
 
URALSIB 
 
Omsk Affiliate 
37, Chkalova Street 
Omsk, 644070, Russia 
Tel/Fax:  +7 3812 53 51 63 
 
AO  
3/1, Prospekt Marksa 
Omsk, 644024, Russia 
Tel:  +7 3812 32 10 98 
Fax:  +7 3812 32 10 30 
 
Perm Region  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Perm 
 
CKO 
165, Bol’shevistskaya Street 
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Perm, 614068, Russia 
Tel:  +7 342 244 67 76 
Fax: +7 342 244 67 26 
 
URALSIB 
 
Berezniki 
 
“Bereznikovskoe” Branch 
17, Yubileinaya Street 
Berezniki, 618400, Perm Region, Russia 
Tel/Fax:  +7 34242 5 56 30 
 
Chusovoi 
 
“Chusovskoe” Branch 
9, Matrosova Street 
Chusovoi, 618260, Perm Region, Russia 
Tel/Fax:  +7 34256 3 14 22 
 
Kungur 
 
Kungursky Branch 
18, Gogolya Street 
Kungur, 617470, Perm Region, Russia 
Tel/Fax:  +7 34271 2 36 94 
 
Lys’va 
 
“Lys’venskoe” Branch 
17/1, Chapaeva Street 
Lys’va, 618900, Perm Region, Russia 
Tel:  +7 34249 2 52 38 / 6 04 45 
Fax:  +7 34249 2 53 15 
 
Perm 
 
Perm Affiliate 
43, Kirova Street 
Perm, 614990, Russia 
Tel:  +7 342 220 32 54 
 
“Permskoye” Branch 
9, Yakuba Kolosa Street 
Perm, 614068, Russia 
Tel/Fax:  +7 342 246 53 05 
 
“CKO” Branch 
9-A, Geroyev Khasana Street 
Perm, 614099, Russia 
Tel/ Fax:  +7 342 244 44 91 
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URALTRANSBANK 
 
Perm 
 
CKO 
161, Kirova Street 
Perm, 614990, Russia 
Tel:  +7 342 236 16 87 
Fax:  +7 342 236 38 19 
 
URALVNESHTORGBANK 
 
Perm 
 
Perm Affiliate 
13, Gazety “Zvezda” Street 
Perm, 614000, Russia 
Tel/ Fax:  +7 342 210 98 25 
 
AO “Permskiy” 
49, M.Gor’kogo Street 
Perm, 614000, Russia 
Tel/ Fax:  +7 342 210 93 75 
 
Primorsky Territory  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Ussuriysk 
 
AO 
72, Proletarskaya Street 
Ussuriysk, 692525, Primorsky Territory, Russia 
Tel/Fax:  +7 42341 3 21 19 
 
Vladivostok 
 
Vladivostok Representation 
66, Pologaya Street, room 301 
Vladivostok, 690091, Primorsky Territory, Russia 
E-mail: vlad@kmb.ru 
Tel:  +7 4232 26 92 19  
Fax:  +7 4232 49 14 19 
 
Rostov-on-Don Region  
 
MICRO AND SMALL LOANS OFFICE 
88, Sotsialisticheskaya Street, room 607 
Rostov-on-Don, 344007, Russia 
Tel/Fax:  +7 863 250 46 66 
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PARTICIPATING BANKS: 
 
KMB-BANK 
 
Rostov-on-Don 
 
Representation Office 
12A, Dolomanovsky Pereulok 
Rostov-on-Don, 344082, Russia  
Tel:  +7 863 255 92 54/56 
Fax:  +7 863 240 84 71 
 
MDM-BANK 
 
Rostov-on-Don 
 
Affiliate 
166, Bol’shaya Sadovaya Street 
Rostov-on-Don, 344022, Russia 
Tel/Fax:  +7 863 295 06 39/40/41 
 
URALSIB 
 
Rostov-on-Don 
 
Affiliate 
4-6, Komsomol’skaya Street 
Rostov-on-Don, 344025, Russia 
Tel:  +7 863 251 09 16 
 
Samara Region  
 
PARTICIPATING BANKS: 
 
KMB-BANK  
  
Samara 
 
Samara Affiliate 
140, Chapaevskaya Street 
Samara, 443010, Russia 
Tel./Fax:  +7 8462 70 87 08 
E-mail: samara@kmb.ru 
 
AO “Bezymyansky” 
44-A, Antonova-Ovseenko Street 
Samara, 443090, Russia 
Tel:  +7 8462 79 00 47 
Fax:  +7 8462 76 89 30 
 
AO “Cetralny” 
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29, L’va Tolstogo Street 
Samara, 443010, Russia 
Tel/Fax:  +7 8462 32 69 47 
 
AO “Karavan” 
Moskovskoe shosse, litera D 
Samara, 443013, Russia 
Tel/Fax:  +7 8462 38 83 92 
 
Syzran 
 
AO 
54, Kirova  Street 
Syzran, 443001, Samara Region, Russia  
Tel/Fax:  +7 84643 3 35 54 
 
Togliatti 
 
Togliatti Representation  
17, Voroshilova Street, room 205 
Togliatti, 445051, Samara Region, Russia  
Tel/Fax:  +7 8482 79 92 99 
E-mail: kmb-s@tlt.ru 
 
AO “Tsentralny” 
88, Komsomolskaya Street 
Togliatti, 445035, Samara Region, Russia 
Tel/Fax:  +7 8482 20 62 25 / 20 62 52 
 
MDM-BANK 
 
Samara 
 
Samara Affiliate 
57a, Chernorechenskaya Street 
Samara, 433096, Russia 
Tel/Fax:  +7 846 270 23 23 
 
URALSIB 
 
Samara 
 
Samara Affiliate 
247-249, Sadovaya Street 
Samara, 443001, Russia 
Tel:  +7 846 337 42 90 
Fax: +7 846 263 72 07 
 
AO 
112-A, Michurina Street 
Samara, 443068, Russia 
Tel:  +7 846 243 94 62 
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Fax: +7 846 263 71 33 
 
Saratov Region  
 
PARTICIPATING BANKS 
 
KMB-BANK 
 
CKO 
7/9, Radisheva Street 
Saratov, 410028, Russia 
Tel:  +7 8452 22 75 00 
Tel: +7 8452 22 34 08/04 
 
Smolensk Region  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Smolensk 
 
Smolensk Representation 
12/1, Isakovskogo Street 
Smolensk, 214014, Russia 
Tel:  +7 0812 3 08 23 
Fax:  +7 0812 3 82 771 
 
URALSIB 
 
Smolensk 
 
Smolensk Affiliate 
4a, Bol’shaya Sovetskaya Street 
Smolensk, 214000, Russia 
Tel: +7 4812 38 85 17 
 
Stavropolskiy Krai  
 
URALSIB 
 
Stavropol 
 
Stavropol Affiliate 
10a, Sovetskaya 
Stavropol, 355000, Russia 
Tel/Fax:  +7 8652 29 65 41 
 
Sverdlovsk Region  
 
MICRO AND SMALL LOANS OFFICE 
13, 8-go Marta Street, office 616 
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Yekaterinburg, 620014, Russia 
Tel:   +7 343 355 31 85 
Tel/Fax: +7 343 377 67 99 
E-mail: yekaterinburg@microcredit.ru 
 
PARTICIPATING BANKS: 
 
CHELINDBANK 
 
Affiliate 
47, Serova Street 
Yekaterinburg, 620144, Russia 
Tel:  +7 343 211 55 75 
Fax:  +7 343 211 55 76 
 
KMB-BANK 
 
Kamensk-Uralskiy 
 
AO 
6, Kunavina Street 
Kamensk-Uralskiy, 623400, Sverdlovsk Region, Russia 
Tel/Fax:  +7 3439 37 10 70 
 
Nizhny Tagil 
 
AO 
64, Lenina Street  
Nizhny Tagil, 622000, Sverdlovsk Region, Russia 
Tel/Fax:  +7 3435 49 48 10 
 
Pervouralsk 
 
AO 
2, Vainera Street 
Pervouralsk, 623100, Sverdlovsk Region, Russia  
Tel/Fax: +7 34392 5 66 77 
 
Yekaterinburg 
 
Yekaterinburg Representation 
20-A, Lenina Street 
Yekaterinburg, 620014, Russia 
Tel:  +7 343 365 84 48 / 379 35 53 
Fax:  +7 343 379 35 53 
E-mail: ekaterinburg@kmb.ru 
 
URALSIB 
 
Yekaterinburg 
 
“Atrium” Branch 
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44, Kuibisheva Street 
Yekaterinburg, 620075, Russia 
Tel:  +7 343 359 62 78 
Fax:  +7 343 355 14 85 
 
“Na Frunze” Branch 
132, Belinskogo Street 
Yekaterinburg, 620142, Russia 
Tel/Fax: +7 343 269 18 54 
 
URALTRANSBANK 
 
Bogdanovich 
 
AO 
39/1, Stepana Razina Street 
Bogdanovich, 623532, Sverdlovsk Region, Russia 
Tel:  +7 34376 2 53 05 
Fax:  +7 34376 2 21 17 
 
Kamensk-Uralsky 
 
Kamensk-Uralsky Branch 
27-A, Kalinina Street 
Kamensk-Uralsk, 623400, Sverdlovsk Region, Russia 
Tel:  +7 3429 32 52 51 
Fax:  +7 3429 32 33 21 
 
AO Kamensk-Uralsky Branch 
4, Prospekt Pobedy 
Kamensk-Ural’sky, 623400, Sverdlovsk Region, Russia 
Tel:  +7 3439 33 91 72 
Fax:  +7 3439 33 23 79 
 
Karpinsk 
 
“Serovsky” AO Branch 
26, Karpinskogo Street 
Karpinsk, 624930, Sverdlovsk Region, Russia 
Tel:  +7 34313 3 20 00 
Fax:  +7 34313 3 02 91 
 
Krasnoturinsk 
 
Krasnoturinsky Branch 
12, Chkalova Street 
Krasnoturinsk, 624440, Sverdlovsk Region, Russia 
Tel/Fax:  +7 34214 4 53 63 
 
Krasnoufimsk 
 
Krasnoufimsky Branch 
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23, Rogozinnikovykh Street 
Krasnoufimsk, 623300, Sverdlovsk Region, Russia 
Tel:  +7 34394 2 22 74  
Fax:  +7 34394 2 26 12 
 
Krasnouralsk 
 
Krasnouralsky Branch 
1, Lenina Street 
Krasnouralsk, 624330, Sverdlovsk Region, Russia 
Tel/Fax:  +7 34343 2 06 75 / 2 19 11 
 
Kushva 
 
Kushvinsky Branch 
7, Krasnoarmeiskaya Street 
Kushva, 624300, Sverdlovsk Region, Russia 
Tel/Fax:  +7 34344 2 31 02 
 
Kurgan 
 
CKO 
124-A, Myagotina Street 
Kurgan, 640000, Sverdlovsk Region, Russia 
Tel/Fax:  +7 3522 53 43 58 
 
Lesnoy 
 
Lesnoy Affiliate 
9, Mira Street 
Lesnoy, 624201, Sverdlovsk Region, Russia 
Tel/Fax:  +7 34342 6 36 94 
 
Nizhny Tagil 
 
Nizhnetagilsky Branch 
5, Ogarkova Street 
Nizhny Tagil, 622001, Sverdlovsk Region, Russia 
Tel:  +7 3435 41 84 16 / 41 74 27 
Fax:  +7 3435 41 83 33 
 
“Na Vagonke” Branch 
2, VagonoStreetoiteley Street 
Yekaterinburg, 622001, Russia 
Tel:  +7 3435 23 74 41 
Fax:  +7 3435 23 66 12 
 
Polevskoi 
 
Polevskoi Affiliate 
18, Rosy Lyuksemburg Street 
Polevskoi, 623388, Sverdlovsk Region, Russia 
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Tel:  +7 34350 5 31 93 
Fax:  +7 34350 5 31 92 
 
Serov 
 
Serov Affiliate 
234, Lenina Street 
Serov, 624981, Sverdlovsk Region, Russia 
Tel:  +7 34315 9 26 09 
Fax:  +7 34315 7 73 01 
 
Shadrinsk 
 
Shadrinsk 
16-B, Komsomol’skaya Street 
Shadrinsk, 641870, Sverdlovsk Region, Russia 
Tel/Fax:  +7 35253 3 64 25 
 
Verhnaya Pyshma 
 
Verhnaya Pyshma Affiliate 
113, Lenina Street 
Verhnaya Pyshma, Sverdlovsk Region, Russia 
Tel:  +7 34368 4 87 00 
Fax:  +7 34368 4 29 75 
 
Yekaterinburg 
 
Central Office 
28, Bratiev Bykovykh Street 
Yekaterinburg, 620027, Russia 
Tel:  +7 343 353 05 08 
Tel: +7 370 19 36 / 370 15 78 
Fax:  +7 343 353 05 06 
 
“Na Bolshakova” Branch 
99-A, Bolshakova Street 
Yekaterinburg, 620144, Russia 
Tel:  +7 343 251 92 53 
Fax:  +7 343 251 91 49 
 
AO “Na Shvartsa” 
10/1, Shvartsa Street 
Yekaterinburg, 620144, Russia 
Tel:  +7 343 214 76 06 
 
“Na Sortirovke” Branch 
32-A, Tekhnicheskaya Street 
Yekaterinburg, 620090, Russia 
Tel:  +7 343 354 30 80 
Fax:  +7 343 354 30 89 
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AO “Na Sortirovke” 
19, Tekhnicheskaya Street 
Yekaterinburg, 620050, Russia 
Tel/Fax:  +7 343 381 85 17 
 
URALVNESHTORGBANK 
 
Kamensk-Ural’skiy 
 
AO “Krasnogorskiy” 
41, Alyuminievaya Street 
Kamensk-Ural’skiy, 623422, Sverdlovsk Region, Russia 
Tel:  +7 3439 30 57 50 
 
Krasnotur’insk 
 
AO “Krasnotur’inskiy” 
25, Leninskogo komsomola Street 
Krasnotur’insk, 624460, Sverdlovsk Region, Russia 
Tel:  +7 34314 6 52 77 / 6 26 99 / 4 17 97 
 
Kurgan 
 
Kurgan Affiliate 
103, Kuibisheva Srteet 
Kurgan, 640018, Sverdlovsk Region, Russia 
Tel:  +7 3522 41 88 36 
Fax:  +7 3522 46 06 55 
 
Nizhniy Tagil 
 
AO “Tagil’skiy” 
19b, Lenina Street 
Nizhniy Tagil, 622001, Sverdlovsk Region, Russia 
Tel/Fax:  +7 3435 25 57 27 
 
Novoural’sk 
 
AO “Novoural’skiy” 
12, Komsomol’skaya Street 
Novoural’sk, 624330, Sverdlovsk Region, Russia 
Tel:  +7 34370 2 46 22 
 
Pervoural’sk 
 
AO “Pervoural’skiy” 
34, Vatutina Street 
Pervoural’sk, 623100, Sverdlovsk Region, Russia 
Tel:  +7 34392 5 79 50 
Fax:  +7 34392 5 79 49 
 
Serov 
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Serovskiy Affiliate 
2b, Metallurgov Streeteer 
Serov, 624980, Sverdlovsk Region, Russia 
Tel:  +7 34315 6 02 06 
Fax: +7 34315 6 02 00 
 
Yekaterinburg 
 
Head Office 
4v, Chebisheva Street 
Yekaterinburg, 620062, Russia 
Tel:  +7 343 217 81 30 
 
AO “Levoberezhniy” 
45, Gor’kogo 
Yekaterinburg, 620075, Russia 
Tel:  +7 343 217 36 28 
 
Zarechniy 
 
Zarechniy Affiliate 
27a, Lermontova Street 
Zarechniy, 624250, Sverdlovsk Region, Russia 
Tel:  +7 34377 7 40 51 
 
Tatarstan Republic  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Kazan 
 
Kazan Representation 
13, Tchuikova Street 
Kazan, 420094, Tatarstan, Russia  
Tel:  +7 8432 19 12 50 / 19 76 19 
Fax:  +7 8432 19 12 51 
 
Naberezhnye Chelny 
 
AO 
87, Tcentralnaya Street  
Naberezhnye Chelny, 423800, Tatarstan, Russia  
Tel/Fax:  +7 8552 77 74 87 
 
Tomsk Region  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
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Tomsk 
 
Tomsk Representation 
19, Gagarina Street 
Tomsk, 634050, Russia 
Tel:  +7 3822 51 54 06 
Fax:  +7 3822 51 54 38 
E-mail: kmb@tspace.ru 
 
SIBACADEMBANK 
 
Kolpashevo 
 
AO “Kolpashevskiy” 
45, Lenina Street 
Kolpashevo, 636460, Tomsk Region, Russia 
Tel:  +7 3854 4 18 88 
Fax:  +7 3854 4 19 99 
 
Seversk 
 
AO “Severskiy” 
94, Kommunisticheskiy prospect 
Seversk, 636019, Tomsk Region, Russia 
Tel/Fax:  +7 3823 98 10 60 
 
Tomsk 
 
Tomsk Affiliate 
15-A, Belinskogo Street 
Tomsk, 634029, Russia 
Tel/Fax:  +7 3822 52 89 04 
 
AO “Kashtak” 
46, Govorova prospect 
Tomsk, 634057, Russia 
Tel:  +7 3822 72 51 45 
 
AO “Kreditniy Dom” 
94, Lenina prospect 
Tomsk, 634009, Russia 
Tel:  +7 3822 51 27 09 / 69 69 09 
 
AO “Lazovskiy” 
4/2, S. Lazo Street 
Tomsk, 634063, Russia 
Tel:  +7 3822 66 11 18 
 
AO “Yubileiniy” 
1, Lenina Street 
Tomsk, 634028, Russia 
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Tel:  +7 3822 42 11 88 
 
URALSIB 
 
Tomsk 
 
Tomsk Affiliate 
11-A, Frunze prospect 
Tomsk, 634029, Russia 
Tel:  +7 3822 53 09 60 
Fax:  +7 3822 53 09 70 
 
Tula Region 
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Tula 
 
Tula Representation 
1, M.Toreza Street 
Tula, 300008, Russia  
Tel:  +7 0872 31 05 30 
Fax:  +7 0872 31 06 30 
E-mail: kmbbank@tula.net 
 
Tyumen Region  
 
PARTICIPATING BANKS: 
 
URALSIB 
 
Nizhnevartovsk 
 
Nizhnevartovsk Affiliate 
10b, 60 let Octyabrya Street 
Nizhnevartovsk, Tyumen Region, Russia 
Tel: +7 3466 24 37 10 
Fax: +7 3466 24 46 79 
 
Surgut 
 
Surgut Affiliate 
31, Mira Street 
Surgut, 628499, Tyumen Region, Russia 
Tel:  +7 3462 31 60 45 
Fax:  +7 3462 31 96 91 
 
Tyumen 
 
Tyumen Affiliate 
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59, Chelyuskintsev Street, room 1 
Tyumen, 625000, Russia 
Tel/Fax:  +7 3452 46 16 81  
 
URALTRANSBANK 
 
Ishim 
 
Consulting Office 
64, Gagarina Street 
Ishim, 627750, Tyumen Region, Russia 
Tel/Fax:  +7 34551 5 14 10 
 
Tobolsk 
 
Consulting Office 
“Slavyanskaya” Hotel, 9-th microraion 
Tobolsk, 626150, Tyumen Region, Russia 
Tel/Fax:  +7 3456 24 95 68 
 
Tyumen 
 
Tyumen Affiliate 
62, Pervomaiskaya Street 
Tyumen, 625000, Russia 
Tel/Fax:  +7 3452 44 73 74 / 44 72 03 
 
URALVNESHTORGBANK 
 
Tyumen 
 
Tyumen Affiliate 
81/1, Melnikaite Street 
Tyumen, 625670, Russia 
Tel:  +7 3452 48 67 87 
 
Udmurtia Republic  
 
PARTICIPATING BANKS: 
 
URALSIB 
 
Glazov 
 
Glazov Branch 
5, Dinamo Street 
Glazov, 427600, Udmurtia, Russia 
Tel:  +7 34141 4 66 06 
 
Izhevsk 
 
Izhevsk Affiliate 
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17, Kholmogorova Street 
Izhevsk, 426011, Udmurtia, Russia 
Tel/Fax:  +7 3412 42 63 00 / 48 72 28  
 
“Zavodskoe” Branch 
4, Zavodskaya Street 
Izhevsk, 426019, Udmurtia, Russia 
Tel:  +7 3412 71 89 13 
 
“Promyshlennoye” Branch 
196, Udmurtskaya Street 
Izhevsk, 426063, Udmurtia, Russia 
Tel/Fax:  +7 3412 63 65 55 
 
Votkinsk 
 
Votkinskoye Branch 
9, Dzerzhinskogo Street 
Votkinsk, 427422, Udmurtia, Russia 
Tel/Fax:  +7 34145 4 55 88 
 
URALVNESHTORGBANK 
 
Izhevsk 
 
Izhevsk Affiliate 
242, Pushkinskaya Street 
Izhevsk, 426008, Udmurtia, Russia 
Tel:  +7 3412 91 67 70 
 
Volgograd Region  
 
PARTICIPATING BANKS: 
 
KMB-BANK 
 
Volgograd 
 
Volgograd Representation 
59-K, Prospekt Lenina 
Volgograd, 400001, Russia  
Tel/Fax:  +7 8442 23 67 06 / 23 96 84 / 23 83 60 
E-mail: volgograd@kmb.ru 
 
Volzhsky 
 
AO 
76, Imeni Pushkina Street 
Volzhsky, 404130, Russia  
Tel: +7 8443 38 26 34 
E-mail: vlz@kmb.ru 
 



31/08/2007 
 

Page 149 of 200 
 

VTB Bank 24 

VTB-RFS is a specialised subsidiary of JSC Vneshtorgbank (“VTB”) operating in the retail financial services and 
MSME business segments.  VTB-RFS offers a wide spectrum of services for individuals and small businesses 
including consumer, mortgage and MSME lending, current/deposit accounts, and plastic cards services etc.  
Currently, the VTB-RFS branch network includes over 150 branches and sub-offices located in key Russian 
regions.  For more information including details of VTB 24’s Branch network please see their website: 
www.vtb24.ru. 
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SSEERRBBIIAA    

Opportunity Bank 

Opportunity Bank Serbia (OBS) is one of only two dedicated micro-finance banks in Serbia, operating in 12 
branches and credit offices throughout the country.  OBS is majority-owned by Opportunity International, a 
network of MFIs active in 27 countries around the world.  OBS targets small businesses from each business sector: 
producers, farmers, service providers and traders with less than 50 employees.  The main loan products include 
Micro Personal Loans and Micro Cash Loans to individual entrepreneurs, Micro Business Loans to legal entities, 
and Micro Agricultural Loasn. OBS also launched a program specifically targeted to assist start-ups and the 
expansion of refugee businesses.  For more information please see: 
 
Head Office 
Bul. Oslobodjenja 2A 
21000 Novi Sad 
Contact: Stuart White, Chief Executive Officer 
Tel: +381 21 4893 100 
Fax: +381 21 4893 123  
E-mail: swhite@obs.co.yu  

office@obs.co.yu 
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ProCredit Bank  

ProCredit Bank Serbia specialises in providing financial services to micro and small enterprises.  In addition to 
business loans, ProCredit Bank offers a wide range of banking products including overdraft facilities, credit lines, 
consumer and mortgage loans as well as bank guarantees, letters of credit, national and international payments, 
and savings products etc. through its Branch network. For more information please see www.procreditbank.co.yu. 
  
Head Office  
11000 Belgrade, Bulevar despota Stefana 69c 
Contact: Doerte Weidig, Chairperson of the Executive Board 
Tel:  +381 11 20 77 906,  
Fax:  +381 11 20 77 905 
E-mail: info@procreditbank.co.yu 
 
 
Branches 
 
Belgrade 
 
Belgrade 11000, Gospodar Jevremova 9 
Tel:  +381 11 3025 625 
Fax:  +381 11 3025 605 
E-mail: infobel@procreditbank.co.yu  
 
Belgrade 11000, Vojvode Milenka 38 
Tel:  +381 11 3617 533, 534, 535 
Fax:  +381 11 3613 399 
E-mail: infobel2@procreditbank.co.yu 
 
Belgrade 11000, Bulevar kralja Aleksandra 240 
Tel:  +381 11 3808 273 
Fax:  +381 11 3809 272 
E-mail: infobel3@procreditbank.co.yu 
 
Belgrade 11000, Bulevar despota Stefana 68c 
Tel: +381 11 20 77 888 
Fax:  +381 11 20 77 860 
 
Belgrade 11000, Goce Delceva 29 
Tel:  +381 11 3194 967 
Fax:  +381 11 3194 400 
 
Belgrade 11000, Obilicev venac 26 
Tel:  +381 11 2635 303 
Fax:  +381 11 328 3624 
 
Pancevo 
 
Pancevo 13000, Petra Drapsina 4-6 
Tel:  +381 13 331 491 
Fax:  +381 13 331 492 
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E-mail: infopan@procreditbank.co.yu  
 
Nis 
 
Nis 18000, Svetozara Markovica 10 
Tel:  +381 18 505 300 
Fax:  +381 18 505 380 
E-mail: infonis@procreditbank.co.yu 
 
Novi Sad 
 
Novi Sad 21000, Bulevar Cara Lazara 7b  
Tel:  +381 21 455 711 
Fax:  +381 21 459 967 
E-mail: infonov@procreditbank.co.yu 
 
Novi Sad 21000, Narodnog fronta 73a  
Tel:  +381 21 4895 700 
Fax:  +381 21 4895 700 
 
Subotica 
 
Subotica 24000, Cara Dusana 3  
Tel:  +381 24 554 548 
Fax:  +381 24 622 505 
E-mail: infosu@procreditbank.co.yu  
 
Cacak 
 
Cacak 32000, Sindjeliceva 35  
Tel:  +381 32 226 556 
Fax:  +381 32 228 336 
E-mail: infoca@procreditbank.co.yu  
 
Novi Pazar 
 
Novi Pazar 20000, Stefana Nemanje 54  
Tel:  +381 20 316 584 
Fax:  +381 20 316 591 
E-mail: mfbnp@procreditbank.co.yu  
 
Novi Pazar 20000, 28. novembra 93  
Tel:  +381 20 322 949 
Fax:  +381 20 318 221 
E-mail: mfbnp@procreditbank.co.yu  
 
Sabac 
 
Sabac 15000, Cara Dusana 1  
Tel:  +381 15 360 050 
Fax:  +381 15 360 022 
E-mail: infosab@procreditbank.co.yu  
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Uzice 
 
Uzice 31000, Dositejeva 4 
Tel:  +381 31 510 135 
Fax:  +381 24 513 457 
 
Krusevac 
 
Krusevac 37000, Mirka Tomica 99 
Tel:  +381 37 418 480 
Fax:  +381 37 418 490 
E-mail: mfbkrusevac@yahoo.com  
 
Kragujevac 
 
Kragujevac 34000, Kralja Petra Prvog 3 
Tel:  +381 34 334 800 
Fax:  +381 34 302 175 
E-mail: infokg@procreditbank.co.yu  
 
Kragujevac 34000, Kneza Mihaila 49 
Tel:  +381 34 308 800 
Fax:  +381 34 308 818 
 
Kraljevo 
 
Kraljevo 36000, Cara Lazara 44  
Tel:  +381 36 317 290 
Fax: +381 36 317 290 
E-mail: infoca@procreditbank.co.yu  
 
Sombor 
 
Sombor 25000, Venac Radomira Putnika 24  
Tel:  +381 25 26 480  
Fax:  +381 25 26 484 
 
Becej 
 
Becej 21220, Mose Pijade 3 
Tel:  +381 21 6914 480 
Fax:  +381 21 6913 220 
 
Vrsac 
 
Vrsac 26300, Trg Save Kovacevica 3 
Tel:  +381 13 801 350 
Fax:  +381 13 801 360 
 
Vrsac 26300, Ive Milutinovica 46 
Tel:  +381 13 801 380 
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Fax:  +381 13 801 381 
 
Vranje 
 
Vranje 17500, Lenjinova 20 
Tel:  +381 17 414 332 
Fax:  +381 17 414 668 
 
Zajecar 
 
Zajecar 19000, Nikole Pasica 87 
Tel:  +381 19 444 850 
Fax:  +381 19 444 878 
 
List of Outlets 
 
Backa Palanka 
 
Backa Palanka 21400, Kralja Petra 21 
Tel:  +381 21 754 902  
Fax:  +381 21 754 904 
 
Belgrade 
 
Belgrade 11000, Milutina Milankovica 9 
Tel:  +381 11 3012 750 
Fax:  +381 11 3012 751 
 
Belgrade 11000, Pozeska 60 
Tel:  +381 11 3057 033 
Fax:  +381 11 3057 034 
 
Belgrade 11000, Milesevska 65 
Tel:  +381 11 3089 443 
Fax:  +381 11 3089 405 
 
Belgrade 11000, Glavna 47, Zemun 
Tel:  +381 11 3168 655 
Fax:  +381 11 3168 656 
 
Belgrade 11000, Bulevar AVNOJa 65 
Tel:  +381 11 2120 210 
Fax:  +381 11 2120 214 
 
Belgrade 11000, Bulevar vojvode Misica 12-14 
Tel:  +381 11 2067 589 
Fax:  +381 11 2067 592 
 
Nis 
Nis 18000, Dusanova 21 
Tel:  +381 18 514 345 
Fax: +381 18 514 344 
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Nis 18000, Vizantijski bulevar 84 
Tel: +381 18 206 816 
Fax: +381 18 206 817 
 
Novi Sad 
 
Novi Sad 21000, Jovana Ducica 7 
Tel:  +381 21 6791 750 
Fax:  +381 21 6791 010 
 
Novi Sad 21000, Laze Teleckog 28 / 5 
Tel:  +381 21 472 6424 
Fax:  +381 21 472 6430 
 
Subotica 
 
Subotica 24000, Pazinska 3 
Tel:  +381 24 670 075 
Fax:  +381 24 673 705 
 
Obrenovac 
 
Obrenovac 11500, Milosa Obrenovica 105 
Tel:  +381 11 872 5431 
Fax:  +381 11 872 5833 
 
Zrenjanin 
 
Zrenjanin 23000, Kralja Aleksandra I Karadjordjevica 10 
Tel:  +381 23 511 780 
Fax:  +381 23 511 780 
 
Jagodina 
 
Jagodina 35000, Gine Pajevic bb 
Tel:  +381 35 244 695 
Fax:  +381 35 244 698 
 
Leskovac 
 
Leskovac 16000, Bulevar oslobodjenja bb 
Tel:  +381 16 212 392 
Fax:  +381 16 212 397 
 
Kikinda 
 
Kikinda 23300, Trg srpskih doborovljaca 2 
Tel:  +381 230 401 120 
Fax:  +381 230 401 110 
 
Stara Pazova 
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Stara Pazova 22300, Kralja Petra 22 
Tel:  +381 22 316 613 
Fax:  +381 22 316 612 
 
Sremska Mitrovica 
 
Sremska Mitrovica 22000, Svetog Dimitrija 35 
Tel:  +381 22 615 022 
Fax:  +381 22 636 215 
 
Indjija 
 
Indjija 22320, Kralja Petra I 13 
Tel:  +381 22 510 911 
Fax:  +381 22 510 912 
 
Loznica 
 
Loznica 15300, Vere Blagojevic F9 
Tel:  +381 15 877 113 
Fax:  +381 15 877 105 
 
Smederevo 
 
Smederevo 11300, Vojvode Djuse 7 
Tel:  +381 26 640 160 
Fax: +381 26 640 121 
 
Pozarevac 
 
Pozarevac 12000, Tabacka carsija 12 
Tel:  +381 12 543 145 
Fax:  +381 12 543 156 
 
Valjevo 
 
Valjevo 14000, Dr. Pantica 118 
Tel:  +381 14 244 723 
Fax:  +381 14 244 725 
 
Pirot 
 
Pirot 10000, Srpskih vladara 48 
Tel:  +381 10 313 033 
Fax:  +381 10 313 036 
 
Prijepolje 
 
Prijepolje 33000, Valterova bb  
Tel:  +381 33 716 040 
Fax:  +381 33 716 050 
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TTAAJJIIKKIISSTTAANN  

IMON 

IMON is a leading provider of microfinance in Tajikistan. It has the largest microloan portfolio among 
commercial banks and other non-bank microfinance institutions (NBMFIs) in the country and offers both 
individual and group loans for agriculture, trade and services, small scale manufacturing and consumer products. 
IMON operates through 27 offices and lending outlets, covering three out of the four regions in Tajikistan.  The 
majority of IMON's offices/outlets are located in rural areas where commercial banks do not operate.  Currently, 
IMON is undergoing transformation into a commercial microfinance company.  For more information please see: 
 
Head Office  
157 Kamoli Khujandi Street,  
735700 Khujand, Tajikistan 
Contact: Sanovbar Sharipova, Director 
Tel:  +992 3422 4 23 53 
E-mail: ssharipova@imon.tj 
 
 

Microinvest 

Microinvest is one of the leading non-bank microfinance institutions (NBMFIs) active in the northern part of 
Tajikistan.  MicroInvest provides lending services to micro and small enterprises through its four branches and 
eight microlending outlets.  It serves the low-income population of the country by offering individual and group 
borrowers loan products for agriculture and food processing, trade, services and industry.  MicroInvest's portfolio 
is mainly allocated to borrowers in rural and remote areas.  For more information please see: 
 
Main office 
27/6 Sharq Street, 
Khujand, Sugd Region, 
Tajikistan 
Tel:  +992 3422 40079 
Fax:  +992 3422 66407 
Contact: Shoira Sadykova, Director  
E-mail: shoira@yahoo.com 
 
Branches 
 
Istaravshan 
Lenin Street, 166, (in Joint Stock Company building “Khuroson” ) 
Contact: Abdulloev Khurshed Tursunboevich 
Tel: +992 777 7722 /92 202 0028 
Tel: +992 (3454) 22902/ 92 770 0187 
 
Dushanbe  
Aini Street, 46- 129, Dushanbe 
Contact: Shahnoz Ikromi 
Tel:  +992 91 852 8377 
Tel:  +992 (372) 273619 
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Isfara 
Jomi Street, (Anushervon Restaurant)  
Contact: Saifulloev Nasrullo Takiullokhodjaevich 
Tel:  +992 (3462) 26565/ 92 770 0257 
Tel: +992 92 774 2324 / 92 777 8717 
 
Sub-branches 
 
Kanibadam 
Sovetskaya Street, 45, (Offices in Sadbarg Building) 
Contact: Abdujabborov Abdumannon 
Tel:  +992 91 871 1218 
Tel:  +992 (3467) 38788/ 92 774 2322 
 
Jabbor Rasulov District 
Nurmatova Street, 1 (office in building) 
Contact: Farmonberdiev Akmal Abduazizovich 
Tel: +992 92 770 7231 / 92 750 1621 
Tel:  +992 (3455) 21864/ 92 770 0272 
 
Spitamen District 
Bobojon Gafurov Street, 1 (office in Orom Restaurant) 
Contact: Pulatova Shahnoza Makhkamovna 
Tel:  +992 (3441) 22363/ 92 770 0236 
 
Matcha District 
Lenin Street, (office in PMK #3) 
Contact: Gafurov Asror Rasulovich 
Tel:  +992 (3445) 21805/ 92 770 0236 
        
Zafarabad District 
Zafarabad Village, shopping rows opposite “Khurshed” shop 
Contact: Boborakhimov Jahongir Khasanboevich 
Tel:  +992 92 777 3855 
 
Ganchi District 
Ganchi Village 
Contact: Ergasheva Shirin 
Tel:  +992 92 770 0280 
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Tajik MSE Finance Facility (TMSEFF) 

The TMSEFF focuses on institution building in selected partner banks and the delivery of sustainable and 
efficient financing to Micro and Small Enterprises (MSEs).  The Facility started lending operations to MSEs in 
October 2003.  Further information can be obtained from the EBRD Dushanbe Resident Office and from the 
banks listed below: 
 
BANK ESKHATA TMSEF 
 
Khujand Head Office 
135. Gagarin Street, 
735700 Khujand, Tajikistan 
Contact: Nasirov Khurshed Dilovarovich  
Tel:        +992 3422 4 39 45 
Fax:       +992 3422 6 74 10 
E-mail: info@eschata.com 
 
Dushanbe Branch 
16 Negmat Karaboeva Street, 
734061 Dushanbe, Tajikistan 
Contact: Shokirov Nasimjon Usmonkulovich 
Tel:       +992 372 33 18 51 
Fax:      +992 372 33 18 54 
E-mail: eshata@tajnet.com 
 
Chkalovsk Branch 
8 A, Govorova Street, 
735730, Chkalovsk, Tajikistan 
Contact: Azizov Zulfikor Abdullayevich 
Tel:       +992 3451 5 28 76 
Fax:      +992 3451 6 26 98 
E-mail: eschata747@sugdien.com 
 
Istaravshan Branch 
112, Lenin Street, 
735610, Istaravshan, Tajikistan 
Contact: Khaidarov Khurshed Rahimovich 
Tel:      +992 3454 2 18 06 
Fax:      +992 3454 2 18 06 
E-mail: istaravshan@eskhata.com 
  
Kurgan–Tyube Branch 
10, Norinova Street, 
735140, Kurgan–Tyube, Tajikistan 
Contact: Solihov Alimahmad Cafarovich 
Tel:      +992 32 22 2 7770 
Fax:      +992 32 22 2 7770 
E-mail: Eskhatakt-book@mail.ru 
 
Isfara Branch 
31/1, Lenina Street, 
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735920, Isfara, Tajikistan 
Contact: Faiziev Abdumubin Najmidinovich 
Tel:      +992 34 62 2-14-51 
Fax:      +992 34 62 2-14-51 
E-mail: eschata750@sugdien.com 
 
Panjikent Branch 
35, Rudaki Street, 
735200, Panjikent, Tajikistan 
Contact: Bahriddinov Meroj Esoevich 
Tel:      +992 34 75 5-60-63 
Fax:      +992 34 75 5-60-63 
E-mail: Panjikent@eschata.com 
 
Kanibadam Branch 
82/a, Sh.Bohirova Street. 
735900, Kanibadam, Tajikistan 
Contact: Mamadjonov Akramjon Mahsumovich 
Tel:      +992 34 67 3-53-51 
Fax:      +992 34 67 3-53-51 
E-mail: eschata751@sugdien.com 
 
 
TOJIKSODIROTBONK TMSEF  
 
Dushanbe Head Office 
47 Bekhzod  Street, 
734013 Dushanbe, Tajikistan  
Contact: Toirov Zoir 
Tel:      + 992 44 600 4010  
Fax:      +992 37 221 4738  
E-mail: info@sodirotbonk.tj  
Website: Www.sodirotbonk.tj  
 
Dushanbe, Korvon RKO 
734012 Dushanbe 
Korvon market, Hotel Building, 2nd  floor 
Contact: Hojaev Rovshan  
Tel:      + 992 372 391 106 
 
Khojand Branch 
85a Lenin Street, 
765700 Khojand, Tajikistan  
Contact: Tursunov Nozim 
Tel:      +992 3422 4 3986 /3422 4 3413   
Fax:      +992 3422 4 3413  
E-mail: info@sodirotbonk.khujandi.com 
  
Istaravshan 
RayPO. 2-nd floor, poselok Gulisurg 
735610, Istaravshan, Tajikistan 
Contact: Sharipov Ilhomjon  Ibragimovich 
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Tel:      +992 3454 2 2343 /3454 2 2592 
Fax:      +992 3454 2 2343 
 
Khujand, Panjshanbe RKO 
Bozori Panjshanbe("Panjshanbe" market), 
Khujand, Tajikistan 
Contact: Aglukhov Muin Tahirjanovich 
Tel:      +992 3422 6 7872 
 
Tursunzade Outlet 
12, Tolstoy Street, 
735000 Tursunzade 
Contact: Khaydarov Zokhid Akhmedovich 
Tel:      +992 3130 2 4085 /3130 2 4193 
 
Kurgan Tyube Branch 
3 Mirzokadirova Street, 
735140 Kurgan Tyube, Tajikistan 
Contact: Khaydarov Khabibullo Khaydarovich 
Tel:      +992 3222 22 392/530 
Fax:      +992 3222 22 392 
E-mail: tsob@khatlon.com  
 
Kulyab Branch 
21, I.Somony Street, 
735360 Kulyab, Tajikistan 
Contact: Saburov Yokub 
Tel:      +992  3222  2 3334 / 3222 2 2522 
Fax:      +992  3222  2 3334 
E-mail: ibroim@mail.ru 
 
TAJPROMBANK TMSEF  
 
Dushanbe Head Office 
12/3 Dehlavi Street, 
734025 Dushanbe, Tajikistan  
Contact: Ziaev Jamshed Azizovich 
Tel:      + 992 372 21 2720 
Fax:      +992 372 21 2585  
E-mail: tpb@tjinter.com 
 
Dushanbe, Korvon RKO 
734012 Dushanbe 
Korvon Market, Administration building, 2nd  floor  
Contact: Muruvatov Shuhrat 
Tel:      +992 95 151 5359 
E-mail: Shuhrat-Shaboz@mail.ru 
 
Tursunzade Branch 
49, N. Khayrullaev Street. 
735000 Tursunzade, Tajkistan 
Contact: Kurbanov Bakhridin Sayfidinovich 
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Tel:      +992 8217 59 446 2073 / 93 505 8509 
E-mail: tpb.tz@tmsef.tj 
 
Vakhdat Branch 
63/1 Firdavsi Street. 
Vakhdat,Tajikistan 
Contact: Rabiev Elmurod Qanievich 
Tel:      +992 8313 62 7033 / 8313 2 6679 
E-mail: tpb_vakhdat@mail.ru 
 
Istaravshan Branch 
102 Lenin Street. 
Istaravshan,Tajikistan 
Contact: Yunusov Ravshan Normatovich 
Tel:      +992  8345 42 2741 / 8345 42 1253 
E-mail: tpb_ist@mail.ru 
 
Penjikent Branch 
87 Rudaki Ave. 
Penjikent,Tajikistan 
Contact: Ismatulloev Mirdjalil 
Tel:      +992 8347 55 3233 /54 103 / 54 626 
E-mail: rasul06@list.ru 
 
Rudaki Branch 
59 Somoni Street. 
District Rudaki,Tajikistan 
Contact: Sayfov Shamsiddin Sayfovich 
Tel:     +992 442 0134 / 442 0167 
E-mail: Azizjon143@mail.ru 
 
Sino Branch 
67 Djabor Rasulova Street. 
Dushanbe, Tajikistan 
Contact: Nurov Jurabek Saydakovich 
Tel:      +992 238 0710 / 907 710 266 / 238 0622 
E-mail: tpb.sino@tmsef.tj 
 
Firdavsi Branch 
50 Dekhoti Street 
Dushanbe,Tajikistan 
Contact: Safarov Kuvatali Umarovich 
Tel:      +992 234 8468 / 234 6517 / 907 705 127 
E-mail: tpb.firdavsi@tmsef.tj 
 
 
AGROINVESTBANK TMSEF  
 
Dushanbe Head Office 
21, S. Sherosi av. 
734018 Dushanbe, Tajikistan 
Contacts: Sharipov Bahrom Mahmudovich 
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Tel:     + 992 37 236 64 72 
Fax:     +992 44 600 53 07 
E-mail: BSharipov@aib-tj.com  
 
Firdavsi Branch 
118, A. Karaboyev Street. 
734061 Dushanbe, Tajikistan 
Contact: Kosimov Bahtiyor 
Tel:     + 992 37 231 85 74 
Fax:     +992 37 231 86 93 
E-mail: info@aib-tj.com  
  
Vahdat Branch 
31, Tugdona Street. 
735400 Vahdat, Tajikistan 
Contact: Nazirov Tohir Nuruloevich 
Tel:     +992 3136 2 29 14 
Fax:     +992 3136 2-28-13 
E-mail: info@aib-tj.com  
 
Gissar Branch 
10, Yusupov Street, 
735020 Gissar, Tajikistan 
Contact: Haydarov Furkat Sulaymonovich 
Tel:     +992 37 442 32 62 
Fax:     +992 37 442 32 63 
E-mail: info@aib-tj.com  
 
Tursunzoda Branch 
32/143, N. Hayruloyev Street, 
735000 Tursunzoda, Tajikistan 
Contact: Bobokulova Barno Ahmadovna 
Tel:     + 992 37 446 20 21 
Fax:     +992 3130 2-13-71 
E-mail: info@aib-tj.com 
 
Hudjand Branch 
118, Firdavsi Street, 
735700 Hudjand, Tajikistan 
Contact: Yusufchonov Muminjon 
Tel:     +992 3422 4 55 62  
Fax:     +992 3422 4 03 47 
E-mail: info@aib-tj.com  
 
Istaravshan Branch 
18, Mirrachabov Street, 
735610 Istaravshan, Tajikistan 
Contact: Djurayev Farhojon 
Tel:     + 992 3454 2 28 77  
Fax:     +992 3454 2 48 49  
E-mail: info@aib-tj.com  
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Isfara Branch 
22/1, Lenin Street, 
735920 Isfara, Tajikistan 
Contact: Aminjonov Nabihon 
Tel:     +992 3462 2 23 38 
Fax:    +992 3462 2 23 52  
E-mail: info@aib-tj.com  
 
Kanibadam Branch 
129, Lenin Street 
735900 Kanibadam, Tajikistan 
Contact: Obidova Marhamat 
Tel:     +992 3467 3 38 80 
Fax:    +992 3467 3 20 27  
E-mail: info@aib-tj.com  
 
Kurgantyube Branch 
25a, Vahdat Street.. 
735140 Kurgantyube, Tajikistan 
Contacts: Tursunaliyev Rahmonali 
Tel:     +992 3222 2 45 25 
Fax:    +992 3222 2 71 00  
E-mail: info@aib-tj.com 
 
Kulyab Branch 
45, Huvaydulloyev Street 
735360 Kulyab, Tajikistan 
Contact: Tavakalov Abdufatoh Mansurovich 
Tel:     +992 3322 2 44 46 
Fax:    +992 3322 2 52 67  
E-mail: info@aib-tj.com  
 
Korvon Branch 
3, Yujnaya obhodnaya Street.. 
734000 Dushanbe, Tajikistan 
Contact: Boboyev Abdula 
Tel:     +992 37 239 05 36  
Fax:    +992 37 239 05 36  
E-mail: info@aib-tj.com  
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UUKKRRAAIINNEE  

ProCredit Bank  

 

ProCredit Bank Ukraine specialises in providing financial services to micro and small enterprises.  In addition to 
business loans, ProCredit Bank offers a wide range of banking products including overdraft facilities, credit lines, 
consumer and mortgage loans as well as bank guarantees, letters of credit, national and international payments, 
and savings products etc. through its Branch network.  For more information please see 
http://www.procreditbank.com.ua. 
 
 
Head Office 
107A Peremogy Avenue 
Tel: +380 44 590 10 00 
Fax: +380 44 590 10 01 
Contact: Mr Dirk Haboeck, Chairman of the Board 
procreditbank@procreditbank.com.ua 
 
Kyiv 
 
12-A Zolotoustivska Street,  
Kyiv 01135 
Tel:  +380 44 569 30 72 
 
3 Miropolska Street,  
Kyiv 02206 
Tel:  +380 44 513 33 81 (Mon-Fri 09.00-18.00) 
 
29-V Timoshenko Street,  
Kyiv 04205                                               
Tel:  +380 44 467 86 46/60 
 
26 Bazhana Av.,  
Kyiv 02140       
Tel: +380 44 201 41 49/50 
 
Bila Tserkva    
194 Skvirske Av.,  
Tel: +380 44 63 44 419/21  
Fax: +380 44 63 444 34 
E-mail: bila_tserkva@bel.com.ua 

Kharkiv 

13/2 Kooperatyvna Street, Kharkiv 
Tel: +380 572 191 879/873  
Fax: +380 572 176 144 
E-mail: bank@kharkiv.procreditbank.com.ua 
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2/15 К. Маrksа Street, Kharkiv 
Tel: +380 572 28 94 28  
Fax: +380 572 28 94 39  
E-mail: bank@kharkiv.procreditbank.com.ua 

165-V  Pavlova Street, Kharkiv 
Tel: +380 57 771 63 10/15  
Fax: +380 57 771 63 17 
E-mail: bank@kharkiv.procreditbank.com.ua 

Poltava 

66 Zhovtneva Street, Poltava 
3-rd floor, of. 304 
Tel: +380 532 506 200/201 
E-mail: procreditbank@ukrsat.poltava.ua 

Sumy 

2 Kozatskiy Val Street, Sumy 
Tel: +380 542 371 440  
Fax: +380 542 371 444 
E-mail: procreditbank@vcity.sumy.ua 

Odesa   

121 V. Arnautska Street, Odesa    
Tel: +380 48 738 53 43/40  
Fax: +380 482 260 806  
E-mail: credit@odessa.procreditbank.com.ua 

Dnipropetrovsk  

9 Moskovska St., Dnipropetrovsk  
Tel: +380 562 349 222 
Fax: +380 562 340 323 
E-mail: mfb@dnepr.procreditbank.com.ua 

Ivano-Frankivsk  

1 S.Bandery Street., CSTEI (3d fl.), Ivano-Frankivsk   
Tel: +380 3422 758 58  
Fax: +380 3422 758 56 
E-mail: procreditbank@neonet.if.ua 

Lviv 

33 Gorodotska Street, Lviv                           
Tel: +380 322 987 345  
Fax: +380 322 725 057 
E-mail: office@lviv.procreditbank.com.ua 

3 Basarab Street, Lviv 
Tel: +380 322 977 260  
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Fax: +380 322 977 820 
E-mail: office@lviv.procreditbank.com.ua 

Donetsk 

34 Chervonoarmiyska Street, Donetsk    
Tel: +380 62 345 32 00/11 
Fax: +380 62 345 32 09/06  
E-mail: procreditbank@procreditbank.donetsk.ua  

Mariupol 
60 Metalurgiv Av., Mariupol    
Tel: +380 629 528 905 
E-mail: procreditbank@mp.farlep.net 
Kramatorsk 

45 Sotsialistychna Street., of. 201, Kramatorsk 
Tel: +380 6264 530 24 / 580 61 
E-mail: procreditbank@krm.dn.ua 

Slavutich 

2 Heroiv Dnipra Street, Slavutich  
Tel/Fax:  +380 4479 249 05 
E-mail: Slavutich@procreditbank.com.ua 

Makiivka 

56 Lenina St., Makiivka                                   
Tel: +380 6232 631 14   
Fax: +380 6232 631 12 
E-mail: procreditbank@icm.dn.ua 

Horlivka 

76 Rudakova Street, Horlivka 
Tel: +380 6242 221 64 / 251 89  
E-mail: procreditbank@ghost.dn.ua 
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Ukraine Micro Lending Programme (UMLP) 

Loans to micro and small enterprises are offered by the UMLP in over 300 cities of all 24 regions in Ukraine.  
Four key loan products are offered: (i) express micro loans of up to US $10,000 are loans disbursed rapidly given 
reduced documentation and collateral requirements with a maximum maturity of 2 years, (ii) micro loans of up to 
US $30,000 are offered to finance all kinds of businesses, including the finance of trade activities; (iii) small loans 
of up to US$250,000 are mainly offered to production and service companies, but can also be used for financing 
fixed assets, i.e. financing equipment, premises etc., in the case of trade companies.  (Micro and small loans are 
offered for a maturity of up to 60 months depending on the nature of the business); (iv) specialist rural/agricultural 
loans are also available for rural micro and small enterprises and farmers. Applicants should be either existing 
businesses, or in the case of a new business, entrepreneurs should have some prior experience and at least 30 per 
cent of the capital required to contribute to the new enterprise.    
 
General information is available from the project coordination office: 
 
UMLP PROJECT COORDINATION OFFICE 
34 S. Rustaveli Street, office 19 – 20, Kyiv 
Tel: +380 44 289 10 37 
Fax:  +380 44 289 09 61 
http://microcredit.com.ua 
 
 
For more information and application forms, please contact the partner banks listed below:  
 
Alchevsk 
 
FORUM BANK 
28 Gmyri Street 
Alchevsk 94200 
Tel:  + 380 644 23 83 11 
E-mail: forum@altc.lg.ua 
 
Antratsit 
 
PRIVATBANK 
38g Rostovskaya Street 
Antratsit 94600 
Tel:  + 380 643 13 60 87 
E-mail: igor.berezhnoj@pbank.com.ua 
 
Artemivsk 
 
PRIVATBANK 
60 Sovetskaya 
Artemivsk 84500 
Tel:  + 380 627 46 31 75 
E-mail: aleksandr.borodin@pbank.com.ua 
 
Berdyansk 
 
AVAL 
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102 Proletarsky Lane 
Berdyansk 71100 
Tel:  + 380 615 35 75 77 
E-mail: nyanichkina@zp.aval.ua 
 
PRIVATBANK 
45/36 Pobedy Street 
Berdyansk 71100 
Tel:  + 380 615 37 08 28 
E-mail: svetlana.mikhno@pbank.com.ua 
 
Bila Tserkva 
 
AVAL 
39/2 Loginova Street 
Bila Tserkva 09100 
Tel:  + 380 446 39 98 68 
E-mail: npivtorak@bz.aval.kiev.ua 
 
NADRA BANK 
88 50-years Pobedy Blvd 
Bila Tserkva 09100 
Tel:  +380 446 36 05 12 
 
PROCREDIT BANK 
194 Skvirskoye Shosse 
Bila Tserkva 09100 
Tel:  + 380 446 34 44 21 
E-mail: bila_tserkva@bel.com.ua 
 
Bilgorod-Dnistrovsky 
 
PRIVATBANK 
69 Pervomayskaya Street 
Bilgorod-Dnistrovsky 67700 
Tel:  +380 484 96 03 92 
 
Brody 
 
PRIVATBANK 
2 Zolotaya Street 
Brody 80600 
Tel:  +380 326 62 60 20 
E-mail: ruslan.kravitskij@pbank.com.ua 
 
Brovary 
 
AVAL 
20 Gagarina Street 
Brovary 07400 
Tel:  + 380 449 46 73 04 
E-mail: mikro@brovary.aval.kiev.ua 
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Cherkasy 
 
AVAL 
 
224 Gogolya Street 
Cherkasy 18000 
Tel:  +380 472 54 60 42 
E-mail: nkrasuk@ck.aval.ua 
 
182 Blagoveschenskaya Street 
Cherkasy 18000 
Tel:  + 380 472 45 35 15 
E-mail: ikravchenko@ck.aval.ua 
 
NADRA BANK 
39 Geroev Stalingrada Street 
Cherkasy 18000 
Tel:  +380 472 32 94 61 
E-mail: alex.sorokin@cherkasy.nadrabank.ua 
 
Chernihiv 
 
NADRA BANK 
96 Pobedy Prospect 
Chernihiv 14000 
Tel:  + 380 462 17 37 05 
 
Chernivtsy 
 
AVAL 
 
143 Glavnaya Street 
Chernivtsy 58000 
Tel:  +380 372 58 37 72 
E-mail: apodzerey@cv.aval.ua 
 
13а Kalinovskaya Street 
Chernivtsy 58000 
Tel:  +380 372 59 85 76 
E-mail: kudryavceva@cv.aval.ua 
 
PRIVATBANK 
 
14а Stasyuka Street 
Chernivtsy 58000 
Tel:  + 380 372 58 45 28 
E-mail: olesja.zamitajlo@pbank.com.ua 
 
13 Kalinovaya Street 
Chernivtsy 58000 
Tel:  + 380 372 58 45 85 
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E-mail: sergej.palchikov@pbank.com.ua 
 
1 Universitetskaya Street 
Chernivtsy 58000 
Tel:  + 380 372 58 35 68 
E-mail: aleksandra.skoropadskaja@pbank.com.ua 
 
71 Chervonoarmeyskaya Street 
Chernivtsy 58000 
Tel:  + 380 372 58 32 43 
E-mail: oleg.gritsak@pbank.com.ua 
 
NADRA BANK 
 
54 Krasnoarmeyskaya Street 
Chernivtsy 58000 
Tel:  + 380 372 57 75 50 
E-mail: ivan.karpiuk@cv.nadrabank.ua 
 
13а Kalinovskaya Street 
Chernivtsy 58000 
Tel:  +380 372 59 86 31 
 
Chervonoarmiysk 
 
PRIVATBANK 
1 Dnepropetrovskaya Street 
Chervonoarmiysk 12000 
Tel:  +380 623 92 82 00 
E-mail: olga.didorenko@pbank.com.ua 
 
Chervonograd 
 
AVAL 
1 Stusa Street 
Chervonograd 80100 
Tel:  +380 324 92 14 33 
 
PRIVATBANK 
2 Sokalskaya Street 
Chervonograd 80100 
Tel:  + 380 324 94 70 83 
E-mail: marija.stupnitskaja@pbank.com.ua 
 
Dniprodzerzhinsk 
 
AVAL 
 
7a Slavyanskaya Street 
Dniprodzerzhinsk 51900 
Tel:  +380 569 53 29 06 
E-mail: AChuhmanova@dpz.dp.aval.ua 
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78 Karla Marksa Street 
Dnipropetrovsk 49000 
Tel:  +380 56 371 61 91 
E-mail: ysemenikhina@dp.avalbank.com 
 
8а Dzerzhynskogo Street 
Dnipropetrovsk 49000 
Tel:  +380 56 247 18 56 
E-mail: ysemenikhina@dp.avalbank.com 
 
PRIVATBANK 
 
12 Rogaleva Street 
Dnipropetrovsk 49000 
Tel:  +380 56 239 37 66 
E-mail: marija.burleshina.01@pbank.com.ua 
 
123 Karla Marksa Prospect 
Dnipropetrovsk 49000 
Tel:  +380 56 721 51 02 
E-mail: natalja.fedortsova@pbank.com.ua 
 
36 Pushkina Prospect 
Dnipropetrovsk 49000 
Tel:  +380 56 231 28 71 
E-mail: pavel.solovev@pbank.com.ua 
 
3 Pravdy Prospect 
Dnipropetrovsk 49000 
Tel:  +380 56 235 68 34 
E-mail: natalya.toryanik@pbank.com.ua 
 
11 Batumskaya Street 
Dnipropetrovsk 49000 
Tel:  +380 56 235 03 88 
E-mail: darina.taranenko@pbank.com.ua 
 
72 Kalinovaya Street 
Dnipropetrovsk 49000 
Tel:  +380 56 725 23 95 
E-mail: vladimir.rusin@pbank.com.ua 
 
27 Chkalova Street 
Dnipropetrovsk 49000 
Tel:  +380 56 239 32 07 
E-mail: evgenij.gorbachev@pbank.com.ua 
 
NADRA BANK 
 
17 Simferopolskaya Street 
Dnipropetrovsk 49000 
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Tel:  +380 56 246 41 45 
E-mail: luzgina@banknadra.dp.ua 
 
3b Karla Libknekhta Street 
Dnipropetrovsk 49000 
Tel:  +380 56 790 00 99 
E-mail: borisova@banknadra.dp.ua 
 
121 Karla Marksa Prospect 
Dnipropetrovsk 49000 
Tel:  +380 56 233 88 55 
E-mail: lavrova@banknadra.dp.ua 
 
110 Kirova Prospect 
Dnipropetrovsk 49000 
Tel:  +380 56 371 21 77 
E-mail: yorzh@banknadra.dp.ua 
 
FORUM BANK 
 
25 Komsomolskaya Street 
Dnipropetrovsk 49000 
Tel:  +380 56 744 41 44 
E-mail: nea@dfforum.dp.ua 
 
PROCREDIT BANK 
 
4а Karla Libknekhta Street 
Dnipropetrovsk 49000 
Tel:  +380 56 770 77 10 
E-mail: info@dnepr.procreditbank.com.ua 
 
12 Gazety Pravda Prospekt 
Dnipropetrovsk 49000 
Tel:  +380 56 725 06 10 
E-mail: info@dnepr.procreditbank.com.ua 
 
Donetsk 
 
PRIVATBANK 
 
83 Oktyabrskaya Street 
Donetsk 83000 
Tel:  +380 623 45 66 86 
E-mail: anton.novoseltsev@pbank.com.ua 
 
8 Mira Prospect 
Donetsk 83000 
Tel:  +380 623 35 55 66 
E-mail: roman.derevjanko@pbank.com.ua 
 
6 Universitetskaya Street 
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Donetsk 83000 
Tel:  +380 623 35 77 51 
E-mail: alena.metyzhenko@pbank.com.ua 
 
2 Lyashenko Street 
Donetsk 83000 
Tel:  +380 623 34 74 22 
E-mail: alena.rybalchenko@pbank.com.ua 
 
27 Shevchenko Blvd 
Donetsk 83000 
Tel:  +380 623 97 65 59 
E-mail: elena.kuznetsova.02@pbank.com.ua 
 
NADRA BANK 
43 Artema Street 
Donetsk 83000 
Tel:  +380 62 304 80 10 
E-mail: microdon@nadra.donetsk.ua 
 
KREDITPROMBANK 
80a Artema Street 
Donetsk 83000 
Tel:  +380 623 35 74 45 
E-mail: JDymura@krediprombank.com 
 
PROCREDIT BANK 
23 Pushkina Blvd 
Donetsk 83000 
Tel:  +380 623 48 36 00 
E-mail: pcb@donetsk.procreditbank.com.ua 
 
34 Krasnoarmeyskaya Street 
Donetsk 83000 
Tel:  +380 623 45 32 00 
E-mail: pcb@donetsk.procreditbank.com.ua 
 
Drogobych 
 
AVAL 
3 Kovalskaya Street 
Drogobych 82100 
Tel:  +380 324 45 08 79 
 
PRIVATBANK 
31 Rynok Square 
Drogobych 82100 
Tel:  +380 324 45 08 85 
E-mail: dmitrij.medvedevskikh@pbank.com.ua 
 
Enakieve 
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PRIVATBANK 
92 Lenina Street 
Enakieve 86400 
Tel:  +380 625 22 24 94 
E-mail: aleksandr.borodin@pbank.com.ua 
 
Energodar 
 
PRIVATBANK 
11a Streetoiteley Prospect 
Energodar 71500 
Tel:  +380 613 96 00 98 
E-mail: natalja.kravtsova.01@pbank.com.ua 
 
Gorlivka 
 
PRIVATBANK 
2 Partizanskaya Street 
Gorlivka 84600 
Tel:  +380 624 12 24 39 
E-mail: irina.magalova@pbank.com.ua 
 
PROCREDIT BANK 
76 Rudakova Street 
Gorlivka 84600 
Tel:  +380 624 22 21 64 
E-mail: procreditbank@ghost.dn.ua 
 
Ivano-Frankivsk 
 
PROCREDIT BANK 
11 Sechevyh Streeteltsov Street 
Ivano-Frankivsk 76000 
Tel:  +380 342 77 58 58 
E-mail: procreditbank@neonet.if.ua 
 
Izmail 
 
PRIVATBANK 
33 Suvorova Prospect 
Izmail 68600 
Tel:  +380 484 12 51 85 
E-mail: sergej.vojtsekhovskij@pbank.com.ua 
 
Kamyanets-Podilsky 
 
PRIVATBANK 
46 Grushevskogo Prospect 
Kamyanets-Podilsky 32300 
Tel:  +380 384 93 34 82 
E-mail: aleksandr.turkevich@pbank.com.ua 
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Kharkiv 
 
PRIVATBANK 
 
16 Krasnoshkolnaya Naberezhnaya 
Kharkiv 61000 
Tel:  +380 57 712 14 95 
E-mail: natalya.aleksandrova@pbank.com.ua 
 
36 Lenina Prospect 
Kharkiv 61000 
Tel:  +380 57 757 52 51 
E-mail: elena.kalashnik.01@pbank.com.ua 
 
6 Kirova Street 
Kharkiv 61000 
Tel:  +380 57 771 44 02 
E-mail: vita.fedak@pbank.com.ua 
 
17 E. Stasovoy Street 
Kharkiv 61000 
Tel:  +380 57 757 59 88 
E-mail: jurij.vojchak@pbank.com.ua 
 
43 Ushakova Prospect 
Kharkiv 61000 
Tel:  +380 552 32 63 37 
E-mail: elena.rezjapkina@pbank.com.ua 
 
NADRA BANK 
 
15 Petrovskogo Street 
Kharkiv 61000 
Tel:  +380 57 258 73 36 
E-mail: mikro@nadra.kharkov.ua 
 
20 Pushkinskaya Street 
Kharkiv 61000 
Tel:  +380 57 759 14 74 
 
165 Akademika Pavlova Street 
Kharkiv 61000 
Tel:  +380 57 731 12 81 
 
PROCREDIT BANK 
 
2/15 Karla Marksa Street 
Kharkiv 61000 
Tel:  +380 57 228 94 28 
E-mail: bank@kharkiv.procreditbank.com.ua 
 
32/20 23rd of August Street 
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Kharkiv 61000 
Tel:  +380 57 703 40 55 
E-mail: bank@kharkiv.procreditbank.com.ua 
 
13/2 Kooperativnaya Street 
Kharkiv 61000 
Tel:  +380 57 719 18 73 
E-mail: bank@kharkiv.procreditbank.com.ua 
 
37 Petrovskogo Street 
Kharkiv 61000 
Tel:  +380 57 719 27 91 
E-mail: bank@kharkiv.procreditbank.com.ua 
 
Kherson 
 
AVAL 
 
41 200-years of Kherson Prospect 
Kherson 73000 
Tel:  +380 552 45 31 54 
E-mail: sgarkusha@ks.aval.ua 
 
143 I. Kulika Street 
Kherson 73000 
Tel:  +380 552 32 26 74 
E-mail: nburkun@ks.aval.ua 
 
17 Krasnoflotskaya Street 
Kherson 73000 
Tel:  +380 552 22 62 26 
E-mail: svinnik@ks.aval.ua 
 
53 Ushakova Street 
Kherson 73000 
Tel:  +380 552 32 53 82 
E-mail: dtrush@ks.aval.ua 
 
PRIVATBANK 
 
18 Mira Street 
Kherson 73000 
Tel:  +380 552 32 50 79 
E-mail: andrej.bezmen@pbank.com.ua 
 
32 200-years of Kherson Prospect 
Kherson 73000 
Tel:  +380 552 54 71 02 
E-mail: ekaterina.beskorovajnova@pbank.com.ua 
 
Khmelnitsky 
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AVAL 
 
11 Geologov Street 
Khmelnitsky 29000 
Tel:  +380 382 22 40 01 
E-mail: akhrapitskiy@aval.km.ua 
 
54 Grushevskogo Street 
Khmelnitsky 29000 
Tel:  +380 382 70 05 99 
 
PRIVATBANK 
 
62 Grushevskogo Street 
Khmelnitsky 29000 
Tel:  +380 382 72 01 71 
E-mail: Maksim.davidchuk@pbank.com.ua 
 
13 Geologov Street 
Khmelnitsky 29000 
Tel:  +380 382 22 10 24 
E-mail: sergej.migal@pbank.com.ua 
 
NADRA BANK 
79 Svobody Street 
Khmelnitsky 29000 
Tel:  +380 382 78 77 31 
E-mail: bogdan.jurinsky@km.nadrabank.ua 
 
Kitsman 
 
PRIVATBANK 
10 Chervonoarmeyskaya Street 
Kitsman 59300 
Tel:  +380 373 62 17 97 
E-mail: sergej.melnichuk@pbank.com.ua 
 
Kostopil 
 
PRIVATBANK 
34 Grushevskogo Street 
Kostopil 35000 
Tel:  +380 365 72 20 14 
E-mail: vitalij.koshelev@pbank.com.ua 
 
Kostyantynivka 
 
PRIVATBANK 
8 Pobedy Prospect 
Kostyantynivka 85100 
Tel:  +380 627 22 94 93 
E-mail: valentin.folvarchuk@pbank.com.ua 
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Kramatorsk 
 
PROCREDIT BANK 
28 Sotsialisticheskaya Street 
Kramatorsk 84300 
Tel:  +380 626 41 47 64 
E-mail: procreditbank@krm.dn.ua 
 
Kremenchuk 
 
FORUM BANK 
87 Respublikanskaya Street 
Kremenchuk 39600 
Tel:  +380 536 79 16 05 
E-mail: slabunova@forum.com.ua 
 
Krivy Rih 
 
PRIVATBANK 
 
29 Vatutina Street 
Krivy Rih 50000 
Tel:  +380 564 53 11 09 
E-mail: olga.krivova@pbank.com.ua 
 
3 Karla Marksa Prospect 
Krivy Rih 50000 
Tel:  +380 564 90 23 59 
E-mail: evgenij.bazarenko@pbank.com.ua 
 
21 Kostenko Street 
Krivy Rih 50000 
Tel:  +380 564 71 91 40 
E-mail: tatjana.slupjan@pbank.com.ua 
 
5 Karla Libknekhta Prospect 
Krivy Rih 50000 
Tel:  +380 564 40 01 08 
E-mail: dmitrij.lysechko@pbank.com.ua 
 
25 Kremlevskaya Street 
Krivy Rih 50000 
Tel:  +380 564 66 11 41 
E-mail: eduard.iolkin@pbank.com.ua 
 
FORUM BANK 
60 Gagarina Prospect 
Krivy Rih 50000 
Tel:  +380 564 72 91 22 
E-mail: edrr@kfforum.com.ua 
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Kyiv 
 
AVAL 
 
4а Kutuzova Street 
Kyiv 01001 
Tel:  +380 44 490 89 77 
E-mail: erudik@aval.ua 
 
89а Pobedy Prospect 
Kyiv 01001 
Tel:  +380 44 423 53 97 
E-mail: lkomashko@kv1.kv.aval.ua 
 
PRIVATBANK 
 
65 Pobedy Prospect 
Kyiv 01001 
Tel:  +380 44 561 28 44 
E-mail: oleg.salamakha@pbank.com.ua 
 
2 Pirogova Street 
Kyiv 01001 
Tel:  +380 44 234 55 59 
E-mail: aleksandr.dubina@pbank.com.ua 
 
4 Drayzera Street 
Kyiv 01001 
Tel:  +380 44 515 59 40 
 
NADRA BANK 
 
32 Ivana Kudri Street 
Kyiv 01001 
Tel:  +380 44 206 35 35 
E-mail: micro.kru@nadrabank.kiev.ua 
 
15 Artema Street 
Kyiv 01001 
Tel:  +380 44 205 30 19 
E-mail: valentina.voloshko@nadrabank.kiev.ua 
 
FORUM BANK 
 
38 Yaroslavov Val 
Kyiv 01001 
Tel:  +380 44 205 35 04 
E-mail: nortenko@forum.com.ua 
 
7 Verkhovnogo Soveta Blvd 
Kyiv 01001 
Tel:  +380 44 205 35 92 
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E-mail: chanceva@forum.com.ua 
 
KREDITPROMBANK 
38 Druzhby Narodov Blvd 
Kyiv 01001 
Tel:  +380 44 494 02 15 
E-mail: ADemchenko@kreditprombank.com 
 
PROCREDIT BANK 
 
103 Pobedy Prospect 
Kyiv 01001 
Tel:  +380 44 424 99 97 
E-mail: info@procreditbank.com.ua 
 
2А Kharkovskoye Shosse 
Kyiv 01001 
Tel:  +380 44 559 02 22 
E-mail: info@procreditbank.com.ua 
 
26 Bazhana Prospect 
Kyiv 01001 
Tel:  +380 44 201 41 50 
E-mail: info@procreditbank.com.ua 
 
86 Bozhenko Street 
Kyiv 01001 
Tel:  +380 44 490 60 40 
E-mail: info@procreditbank.com.ua 
 
24-а Geroev Stalingrada Street 
Kyiv 01001 
Tel:  +380 44 201 41 80 
E-mail: info@procreditbank.com.ua 
 
12а Zlatoustovskaya Street 
Kyiv 01001 
Tel:  +380 44 569 30 72 
E-mail: info@procreditbank.com.ua 
 
24 Krasnoarmeyskaya Street 
Kyiv 01001 
Tel:  +380 44 538 03 00 
E-mail: info@procreditbank.com.ua 
 
Luhansk 
 
PRIVATBANK 
 
14 Cheluskintsev Street 
Luhansk 91000 
Tel:  +380 642 42 04 32 
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E-mail: vitalij.boltukhov@pbank.com.ua 
 
62 Chapaeva Street 
Luhansk 91000 
Tel:  +380 642 34 79 59 
E-mail: elena.budnikova@pbank.com.ua 
 
77 Sovetskaya Street 
Luhansk 91000 
Tel:  +380 642 58 88 52 
E-mail: margarita.mikhajlova@pbank.com.ua 
 
Lutsk 
 
AVAL 
 
26 Vinnichenka Street 
Lutsk 43000 
Tel:  +380 332 77 74 49 
E-mail: nnadvirna@lt.aval.ua 
 
1а Karpenka Karogo Street 
Lutsk 43000 
Tel:  +380 332 77 76 39 
 
PRIVATBANK 
 
1 Vozrozhdeniya Street 
Lutsk 43000 
Tel:  +380 332 77 77 87 
E-mail: natalja.djachkova@pbank.com.ua 
 
32 Vozrozhdeniya Street 
Lutsk 43000 
Tel:  +380 332 78 05 90 
E-mail: arevik.ustjan@pbank.com.ua 
 
52 Voli Prospect 
Lutsk 43000 
Tel:  +380 332 77 06 46 
E-mail: sergey.narihnuk@pbank.com.ua 
 
NADRA BANK 
1 Maydan Kievskiy 
Lutsk 43000 
Tel:  +380 332 78 67 21 
E-mail: sergey.bychko@lutsk.nadrabank.ua 
 
Lviv 
 
AVAL 
4 Mateyka Street 
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Lviv 79000 
Tel:  +380 322 97 29 14 
E-mail: rnitman@lv.aval.ua 
 
PRIVATBANK 
 
21 Gutsulska Street 
Lviv 79000 
Tel:  +380 322 97 74 49 
E-mail: kristina.kaminskaya@pbank.com.ua 
 
2 Kos-Anatolskogo Street 
Lviv 79000 
Tel:  +380 322 22 90 19 
E-mail: oksana.ochkan@pbank.com.ua 
 
NADRA BANK 
 
35 Sakharova Street 
Lviv 79000 
Tel:  +380 322 97 76 19 
E-mail: Antoniv.Natalia@lviv.nadrabank.ua 
 
29 Svobody Prospect 
Lviv 79000 
Tel:  +380 322 72 89 20 
E-mail: Maryan.Lutsko@lviv2.nadrabank.ua 
 
PROCREDIT BANK 
 
3 Besarab Street 
Lviv 79000 
Tel:  +380 322 97 72 59 
E-mail: office@lviv.procreditbank.com.ua 
 
33 Gorodotskaya Street 
Lviv 79000 
Tel:  +380 322 98 73 45 
E-mail: office@lviv.procreditbank.com.ua 
 
Makiyivka 
 
PRIVATBANK 
58 Moskovskaya Street 
Makiyivka 86100 
Tel:  +380 623 22 11 74 
E-mail: natalja.jurtaeva@pbank.com.ua 
 
PROCREDIT BANK 
5б Lenina Street 
Makiyivka 86100 
Tel:  +380 623 26 31 14 
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E-mail: procreditbank@icm.dn.ua 
 
Mariupol 
 
PRIVATBANK 
 
56 Artema Street 
Mariupol 87500 
Tel:  +380 629 41 11 50 
E-mail: elena.zhuravleva@pbank.com.ua 
 
25 Pobedy Prospect 
Mariupol 87500 
Tel:  +380 629 22 25 55 
 
PROCREDIT BANK 
77 Metallurgov Prospect 
Mariupol 87500 
Tel:  +380 629 41 28 04 
E-mail: procreditbank@mp.farlep.net 
 
Melitopol 
 
PRIVATBANK 
70 Bogdana Khmelnitskogo Prospect 
Melitopol 72300 
Tel:  +380 619 43 33 33 
E-mail: olga.pervaja@pbank.com.ua 
 
Mukachevo 
 
PRIVATBANK 
 
106 Ilony Zriny 
Mukachevo 89600 
Tel:  +380 313 13 10 46 
E-mail: angela.ergart@pbank.com.ua 
 
15 Matrosyana Street 
Mukachevo 89600 
Tel:  +380 313 13 10 44 
 
Mykovayiv 
 
AVAL 
 
52 Potemkinskaya Street 
Mykovayiv 54000 
Tel:  +380 512 58 00 75 
E-mail: atretyakov@mk.aval.ua 
 
19 Artilleriyskaya Street 
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Mykovayiv 54000 
Tel:  +380 512 58 02 70 
E-mail: omaliy@mk.aval.ua 
 
8-а Sovetskaya Street 
Mykovayiv 54000 
Tel:  +380 512 47 53 85 
E-mail: tnikora@mk.aval.ua 
 
21 Oktyabrsky Prospect 
Mykovayiv 54000 
Tel:  +380 512 58 07 01 
E-mail: osazonenko@mk.aval.ua 
 
25 Lenina Prospect 
Mykovayiv 54000 
Tel:  +380 512 58 00 76 
E-mail: maliy@aval.nikolaev.ua 
 
3b SudoStreetoiteley Square 
Mykovayiv 54000 
Tel:  +380 512 58 03 11 
E-mail: micro_kred@aval.nikolaev.ua 
 
PRIVATBANK 
 
27 Frunze Street 
Mykovayiv 54000 
Tel:  +380 512 47 20 08 
E-mail: aleksandr.klimov@pbank.com.ua 
 
73 Lenina Street 
Mykovayiv 54000 
Tel:  +380 512 47 22 30 
E-mail: dmitrij.galukhin@pbank.com.ua 
 
1 Sportivnaya Street 
Mykovayiv 54000 
Tel:  +380 512 56 48 72 
E-mail: natalja.nuzhnaja@pbank.com.ua 
 
41 Dekabristov Street 
Mykovayiv 54000 
Tel:  +380 512 58 19 56 
E-mail: olesja.miscenko@pbank.com.ua 
 
305 Oktyabrsky Prospect 
Mykovayiv 54000 
Tel:  +380 512 25 06 87 
E-mail: anna.velikoivanenko@pbank.com.ua 
 
2а Mira Prospect 
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Mykovayiv 54000 
Tel:  +380 512 21 80 17 
E-mail: olga.ilchik@pbank.com.ua 
 
FORUM BANK 
 
39 Chigrina Street 
Mykovayiv 54000 
Tel:  +380 512 47 74 78 
E-mail: ebrr@forum.mk.ua 
 
4 Mira Prospect 
Mykovayiv 54000 
Tel:  +380 512 56 73 31 
E-mail: ebrrel@forum.mk.ua 
 
27 Lenina Prospect 
Mykovayiv 54000 
Tel:  +380 512 36 64 55 
E-mail: ebrrmi@forum.mk.ua 
 
Nikopol 
 
AVAL 
47 Nikitinskaya Street 
Nikopol 53200 
Tel:  +380 566 25 29 63 
E-mail: nuf@aval.en.net.ua 
 
PRIVATBANK 
23 Chubarya Street 
Nikopol 53200 
Tel:  +380 566 22 13 26 
E-mail: vitalij.bojko.01@pbank.com.ua 
 
Nova Kakhovka 
 
AVAL 
15 Dniprovsky Prospect 
Nova Kakhovka 74900 
Tel:  +380 554 95 49 33 
E-mail: micro@nkh.ks.aval.ua 
 
PRIVATBANK 
1 Streetoiteley Square 
Nova Kakhovka 74900 
Tel:  +380 554 95 39 00 
E-mail: elena.zakharchenko@pbank.com.ua 
 
Novomoskovsk 
 
PRIVATBANK 
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10 Pobedy Square 
Novomoskovsk 51200 
Tel:  +380 569 32 34 34 
E-mail: gennadij.gadjatskij@pbank.com.ua 
 
Novoselitsa 
 
PRIVATBANK 
5 28th Chervnya Street 
Novoselitsa 60300 
Tel:  +380 373 32 09 13 
E-mail: roman.ljakhu@pbank.com.ua 
 
Novovolynsk 
 
PRIVATBANK 
12 Shakhtarskaya Street 
Novovolynsk 45400 
Tel:  +380 334 43 05 81 
E-mail: sergej.bilovus@pbank.com.ua 
 
Novy Bug 
 
PRIVATBANK 
63 Lenina Street 
Novy Bug 55600 
Tel:  +380 515 19 28 47 
E-mail: aleksandr.garkavenko@pbank.com.ua 
 
Obukhiv 
 
FORUM BANK 
119 Kievskaya Street 
Obukhiv 08700 
Tel:  +380 447 26 18 51 
E-mail: barmak@forum.com.ua 
 
Odesa 
 
AVAL 
 
10 Sadovaya Street 
Odesa 65000 
Tel:  +380 487 77 54 04 
E-mail: vsoloviova@od.aval.ua 
 
70/1 Akademika Filatova Street 
Odesa 65000 
Tel:  +380 487 60 46 44 
E-mail: mkvaratskheliia@od.aval.ua 
 
PRIVATBANK 
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1 Grecheskaya Square 
Odesa 65000 
Tel:  +380 48 728 56 47 
E-mail: vita.kharchuk@pbank.com.ua 
 
7th km Promrynok 
Odesa 65000 
Tel:  +380 482 30 63 67 
E-mail: andrej.djachenko@pbank.com.ua 
 
29 Raskidaylovskaya Street 
Odesa 65000 
Tel:  +380 482 32 80 33 
E-mail: anzhelika.derevtsova@pbank.com.ua 
 
PROCREDIT BANK 
 
33 Bunina Street 
Odesa 65000 
Tel:  +380 482 21 07 72 
E-mail: credit@odessa.procreditbank.com.ua 
 
121 B.Arnautskaya Street 
Odesa 65000 
Tel:  +380 482 21 07 20 
E-mail: credit@odessa.procreditbank.com.ua 
 
Pavlograd 
 
AVAL 
3 ShakhtoStreetoiteley Street 
Pavlograd 51400 
Tel:  +380 563 20 29 08 
E-mail: ekim@pvl.dp.aval.ua 
 
PRIVATBANK 
35 Karla Marksa Street 
Pavlograd 51400 
Tel:  +380 563 26 16 93 
E-mail: oksana.zharkova@pbank.com.ua 
 
Pivdennoukrainsk 
 
PRIVATBANK 
2 Shevchenko Blvd 
Pivdennoukrainsk 55000 
Tel:  +380 513 65 32 45 
E-mail: karunos@privatbank.mk.ua 
 
Poltava 
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PRIVATBANK 
29/15 Oktyabrskaya Street 
Poltava 36000 
Tel:  +380 532 50 31 76 
E-mail: oksana.korshunova@pbank.com.ua 
 
PROCREDIT BANK 
19/11 Kotlyarevskogo Street 
Poltava 36000 
Tel:  +380 532 50 36 96 
E-mail: office@pl.procreditbank.com.ua 
 
Rivne 
 
AVAL 
35 Petlury Street 
Rivne 33000 
Tel:  +380 362 28 97 96 
E-mail: v.Liuta@rv.aval.ua 
 
PRIVATBANK 
 
8 Vidinska Street 
Rivne 33000 
Tel:  +380 362 28 99 47 
E-mail: lyudmila.kolosok@pbank.com.ua 
 
192 Sobornaya Street 
Rivne 33000 
Tel:  +380 362 63 41 28 
E-mail: tatjana.sheretjuk@pbank.com.ua 
 
15 Sobornaya Street 
Rivne 33000 
Tel:  +380 362 63 34 31 
E-mail: ruslan.slobodjanik@pbank.com.ua 
 
NADRA BANK 
14 Sobornaya Street 
Rivne 33000 
Tel:  +380 362 63 45 62 
E-mail: andriy.dorozhenko@rivne.nadrabank.ua 
 
Sambir 
 
PRIVATBANK 
2 Mazepy Street 
Sambir 81400 
Tel:  +380 323 63 35 65 
E-mail: ivan.stefaniv@pbank.com.ua 
 
Sarny 



31/08/2007 
 

Page 190 of 200 
 

 
PRIVATBANK 
22 Shyrokaya Street 
Sarny 34500 
Tel:  +380 365 53 55 95 
E-mail: sergej.grebennikov@pbank.com.ua 
 
Sevastopol 
 
AVAL 
39 Suvorova Street 
Sevastopol 99000 
Tel:  +380 692 45 62 31 
E-mail: derosheva@sb.aval.ua 
 
PRIVATBANK 
 
15 Generala Ostryakova Prospect 
Sevastopol 99000 
Tel:  +380 692 46 60 21 
E-mail: tatjana.dobrjakova@pbank.com.ua 
 
2 Generala Petrova Street 
Sevastopol 99000 
Tel:  +380 692 46 15 29 
E-mail: viktorija.belokopytova.01@pbank.com.ua 
 
67 Oktyabrskoy Revolutsiyi Prospect 
Sevastopol 99000 
Tel:  +380 692 46 02 44 
E-mail: svetlana.trofimuk@pbank.com.ua 
 
66 Geroev Sevastopolya Street 
Sevastopol 99000 
Tel:  +380 692 47 16 70 
E-mail: alina.palkova@pbank.com.ua 
 
Shepetivka 
 
PRIVATBANK 
1 Sudilkovskaya Street 
Shepetivka 30400 
Tel:  +380 3840 4 19 00 
E-mail: toros@privat.km.ua 
 
Simferopol 
 
AVAL 
3/55 Krupskoy Street 
Simferopol 95000 
Tel:  +380 652 24 87 23 
E-mail: ebrr@cr.aval.ua 
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PRIVATBANK 
15 Pushkina Street 
Simferopol 95000 
Tel:  +380 652 52 87 45 
E-mail: svetlana.grigoreva@pbank.com.ua 
 
Siverskodonetsk 
 
PRIVATBANK 
30 Gvardeyskiy Prospect 
Siverskodonetsk 93400 
Tel:  +380 645 23 42 68 
E-mail: dmitrij.ivanov.02@pbank.com.ua 
 
Skadovsk 
 
PRIVATBANK 
66 Kommunarov Street 
Skadovsk 75700 
Tel:  +380 553 75 04 36 
E-mail: oleg.dudchenko@pbank.com.ua 
 
Slavutich 
 
PROCREDIT BANK 
2 Geroev Dnepra Street 
Slavutich 07100 
Tel:  +380 447 92 49 05 
E-mail: Slavutich@procreditbank.com.ua 
 
Slovyansk 
 
PRIVATBANK 
59 Karla Marksa Street 
Slovyansk 84100 
Tel:  +380 6262 2 39 21 
E-mail: anton.perejaslovets@pbank.com.ua 
 
Storozhynets 
 
PRIVATBANK 
15 Fedkovicha Street 
Storozhynets 59000 
Tel:  +380 373 52 51 65 
E-mail: natalja.chistova@pbank.com.ua 
 
Streetyj 
 
PRIVATBANK 
71 Shevchenko Street 
Streetyj 82400 
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Tel:  +380 324 57 09 77 
E-mail: ivan.stefaniv@pbank.com.ua 
 
Sumy 
 
PROCREDIT BANK 
2 Kazatsky Val Street 
Sumy 40000 
Tel:  +380 542 37 14 40 
E-mail: procreditbank@vcity.sumy.ua 
 
Sverdlovsk 
 
PRIVATBANK 
10а Bezgrebelnogo Street 
Sverdlovsk 94800 
Tel:  +380 643 42 54 22 
E-mail: olga.azarova@pbank.com.ua 
 
Ternopil 
 
AVAL 
8 Kardynala Yosypa Slepogo Street 
Ternopil 46000 
Tel:  +380 352 47 07 19 
E-mail: vverlia@tr.aval.ua 
 
PRIVATBANK 
38 Stepana Bendery Prospect 
Ternopil 46000 
Tel:  +380 352 47 05 18 
E-mail: andrej.polevoj@pbank.com.ua 
 
37 Zhyvova Street 
Ternopil 46000 
Tel:  +380 352 23 63 45 
 
NADRA BANK 
2 Medovaya Street 
Ternopil 46000 
Tel:  +380 352 52 32 00 
E-mail: microcred@ternopil.nadrabank.ua 
 
Tokmak 
 
PRIVATBANK 
27 Revolutsionnaya Street 
Tokmak 71700 
Tel:  +380 617 82 02 88 
E-mail: marjana.prikhodko@pbank.com.ua 
 
Uman 
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AVAL 
22 Sovetskaya Street 
Uman 20300 
Tel:  +380 474 45 22 73 
E-mail: ikopyl@umn.ck.aval.ua 
 
Uzhgorod 
 
PRIVATBANK 
3 Korzo Street 
Uzhgorod 88000 
Tel:  +380 312 61 21 07 
E-mail: natalja.kanizhaj@pbank.com.ua 
 
Vinnitsya 
 
AVAL 
9 50-years Peremogy Street 
Vinnitsya 21000 
Tel:  +380 432 26 71 82 
E-mail: adurovich@vn.aval.ua 
 
PRIVATBANK 
29 Pirogova Street 
Vinnitsya 21000 
Tel:  +380 432 52 09 06 
E-mail: andrej.popov@pbank.com.ua 
 
1 Geroev Stalingrada Square 
Vinnitsya 21000 
Tel:  +380 432 63 01 49 
E-mail: vitalij.mikolishin@pbank.com.ua 
 
NADRA BANK 
1 Oktyabrskaya Square 
Vinnitsya 21000 
Tel:  +380 432 32 47 92 
E-mail: vira.vivtuk@vinnica.nadrabank.ua 
 
78 Keletskaya Street 
Vinnitsya 21000 
Tel:  +380 432 52 33 61 
 
Zaporizhia 
 
AVAL 
57 Gogolya Street 
Zaporizhia 69000 
Tel:  +380 612 89 50 15 
E-mail: dmakarov@zp.aval.ua 
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176 Lenina Street 
Zaporizhia 69000 
Tel:  +380 612 13 74 25 
E-mail: Izavada@zp.aval.ua 
 
3 Metalurgov Prospect 
Zaporizhia 69000 
Tel:  +380 612 13 74 27 
E-mail: eshutikhina@zp.aval.ua 
 
PRIVATBANK 
168 Lenina Prospect 
Zaporizhia 69000 
Tel:  +380 612 13 09 39 
E-mail: mikhail.kobets@pbank.com.ua 
 
11а Proizvodstvennaya Street 
Zaporizhia 69000 
Tel:  +380 612 13 90 09 
E-mail: aleksandra.zaslavskaja@pbank.com.ua 
 
26 Vintera Blvd 
Zaporizhia 69000 
Tel:  +380 612 13 50 46 
E-mail: nadezhda.chebotaru@pbank.com.ua 
 
1 Glissernaya Street 
Zaporizhia 69000 
Tel:  +380 612 18 45 89 
E-mail: olga.filipenko@pbank.com.ua 
 
62б Zadneprovskaya Street 
Zaporizhia 69000 
Tel:  +380 612 24 90 38 
E-mail: marina.ustimenko.01@pbank.com.ua 
 
NADRA BANK 
4 Shevchenko Blvd 
Zaporizhia 69000 
Tel:  +380 612 27 00 24 
E-mail: Andrey.Yorch@zp.nadrabank.ua 
 
36 Lenina Prospect 
Zaporizhia 69000 
Tel:  +380 612 24 82 01 
E-mail: Aleksandr.Fedorchenko@zp.nadrabank.ua 
 
FORUM BANK 
10 Lermontova Street 
Zaporizhia 69000 
Tel:  +380 612 13 75 92 
E-mail: alk@forumzp.com.ua 
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Zhytomir 
 
PRIVATBANK 
96 Shelushkova Street 
Zhytomir 10000 
Tel:  +380 412 41 66 96 
E-mail: nikolaj.naumchuk@pbank.com.ua 
 
NADRA BANK 
2 Lvovskiy Lane 
Zhytomir 10000 
Tel:  +380 412 37 41 93 
E-mail: elena.glemba@zt.nadrabank.ua 
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UUZZBBEEKKIISSTTAANN  

Japan-Uzbekistan Small Business Programme (J-USBP) 

The J-USBP is a sovereign guaranteed framework for extending credit lines to selected partner banks in 
Uzbekistan which will in turn on-lend the funds exclusively to micro and small enterprises in Uzbekistan.  The 
Programme aims to substantially improve the access of MSEs to reliable sources of formal finance while 
strengthening the lending capacity and skills of selected banks.  Two partner banks are currently participating in 
the Programme in 8 regions of Uzbekistan.  Further information can be obtained from the EBRD Tashkent RO 
and from the banks listed below: 
 
Head Office 
Pushkin Street, 17 
700000 Tashkent  
Contacts:  Shorahbarov Ravshan Qobulovich, Chairman 

 Tel:  +998 71 133 1122 / 133 2957 
 Fax:  +998 71 133 0353 

 
 Yuldashev Alijon Yusupovich, Vice Chairman 

 Tel:  +998 71 132-13-11 
 Fax:  +998 71 133-03-53 

 
 Suvankulov Behzod, Coordinator of the Program 

 Tel:  +998 71 136-13-08  
 Fax:  +998 71 133-92-08 

 
City Branch 
Prospect Uzbekistanskiy, 16-a 
700027 Tashkent 
Contact:  Inagamov Nodir, Branch Manager 
Tel:  +998 71 139-18-95 
Fax:  +998 71 139-18-90 
 
Mekhnat Branch 
Khorezmskaya, 9 
700000 Tashkent 
Contact:  Tulaganova Mohigul, Branch Manager 
Tel:  +998 71 133 9198 / 133 6315 
Fax:  +998 71 133 9048 
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Sabir-Rakhimov Branch 
Farobiy Street, 5 
700174 Tashkent 
Contact:  Usmanov Alisher, Branch Manager 
Tel:  +998 71 396 9558 
Fax:  +998 71 396 6613 
 
Sergeli Branch 
Anna Akhmatova Street, 3 
700209 Tashkent 
Contact:  Sobirov Odil Otanazarovich, Branch Manager 
Tel:  +998 71 58 9264 
Fax:  +998 71 57 1448 
 
Chilonzor Branch 
Katartol Street, 37 
Tashkent 
Contact:  Abidov Alisher Kobulovich, Branch Manager 
Tel:  +998 71 173 0459 
Fax:  +998 71 173 0449 
 
Samarkand Branch 
Beruni Street, 31 
703000 Samarkand 
Contact:  Jamshid Mamadjanovich Kabilov, Branch Manager 
Tel:  +998 662 34 2942 / 34 0537 
Fax:  +998 662 34 1789 
 
Namangan Branch 
Navoi Street, 63 
Namangan 
Contact: Nazirjon Haitaliev, Branch Manager 
Tel:  +998 3692 33 5266 
Fax +998 3692 33 7637 
 
Andijan Branch 
Anisiy Street, 1 
Andijan 
Contact:  Karima Asamutdinova, Branch Manager 
Tel:  +998 3742 22 33 20 / 114 65 69 (without code) 
Fax:  114 6521 (without code) 
 
Urgench Branch 
Uzbekistanskaya Street, 19 
Urgench 
Contact:  Zaripov Obidjon, Branch Manager 
Tel:  +998 362 226 1366 
Fax:   +998 362 226 6520 
 
Kuksaray Branch 
Area Kuksaray 1 
Samarkand 



31/08/2007 
 

Page 198 of 200 
 

Contact:  Nurollayev Ayub Hamzaevich, Branch Manager 
Tel:  +998 662 33 6830 / 114 7456 (without code) 
Fax:  +998 662 30 1456 
 
AKB HAMKORBANK 
 
Tashkent Branch 
Furkat Street, 14 
700003 Tashkent 
Contact:  Tangirov Nizomjan Nishanovich, Branch Manager  
Tel:  +998 71 395 5310 
Fax:  +998 71 139 8399 
E-mail:  hamkorbank@mail.ru 
Website:  www.hamkorbank.uz 
 
Andijan Branch 
85 Bobur Avenue,  
710011 Andijan 
Contact:  Ibragimov Ikram Ibragimovich, Chairman 
Tel:  +998 742 247039 
Fax:  +998 742 25 4922 
E-mail:  hamkorbank@mail.ru 
Website:  www.hamkorbank.uz 
 
Andijan Branch 
85 Bobur Avenue,  
710011 Andijan 
Contacts:  Mrs Zamira Uktamova, Coordinator 

 Tel:  +998 742 247039 
 Fax:  +998 742 247456 

 
 Kobilov Hurshidbeg Achmadjanovich, Branch Manager  

 Tel:  +998 742 247 039 
 Fax:  +998 742 247 508 

 
E-mail:  hamkorbank@mail.ru 
Website:  www.hamkorbank.uz 
 
Kokand Branch 
Kipchakarik-98,  
Kokand 
Contact:  Rachimov Abror Muhamadjusupovich, Branch Manager  
Tel:  +998 7355 3-15-80 
E-mail:  info@hamkorbank.uz 
 
Asaka Branch 
Bobur Street, 64  
Asaka 
Contact:  Tuhtasinova Manzura, Branch Manager 
Tel:  +998 742 32 0524 
E-mail:  info@hamkorbank.uz 
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Shakhrihan Branch 
Khamza Street 7,  
Shakhrihan 
Contact:  Usmonov Ziyodullo, Branch Manager 
Tel:  +998 7434 20904 
E-mail:  info@hamkorbank.uz 
 
Fergana Branch 
Qari Niyazi Street, 22  
Fergana 
Contact:  Erkin Mamadaliev, Branch Manager 
Tel:  +998 3732 24 9508 
E-mail:  info@hamkorbank.uz 
 
Margilan Branch 
Margiloni Street, 400a,  
Margilan 
Contact:  Shermatov Alisher, Branch Manager 
Tel:  +998 3732 33 8010 
E-mail:  info@hamkorbank.uz 
 
Namangan Branch 
Navoi Street, 31  
Namangan  
Contact:  Inomov Junus Mamatovich, Branch Manager  
Tel:  +998 3692 33 35 68 / 33 58 07 
E-mail:  info@hamkorbank.uz 
 
Bukhara Branch 
K.Murtazaeva Street, 5  
705017 Bukhara 
Contact:  Turaev Bahodir Juraevich, Branch Manager 
Tel: +998 65 223 5508 
E-mail:  info@hamkorbank.uz 
 
Termez Branch 
At-Termuziy Street, 15a,  
732012 Termez 
Contact:  Jumaev Gayrat Shukurovich, Branch Manager 
Tel:  +998 376 770 8027 
E-mail:  info@hamkorbank.uz 
 
Yangiyul Branch 
Samarkand Street 215 
Jangijul 
Contact:  Mamatov Adhamjon Ahmedovich, Branch Manager 
Tel:  +998 371 602 1464 
E-mail:  info@hamkorbank.uz 
 
Yakkasaray Branch 
U.Nosir Street, 57 
Tashkent  Jakkasarai d. 
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Contact:  Juldashev Khamidullo Karashbaevich, Branch Manager 
Tel:  +998 371 363 5607 
E-mail:  info@hamkorbank.uz 
 
Sulton-Maram Branch 
Mustakillik Street, 38  
Urgench 
Contact:  Holboev Inojat Rajimovich, Branch Manager 
Tel:  +998 362 3521248 
E-mail:  info@hamkorbank.uz 
 
Kurgantepa Branch 
Mustakillik Street, 98 
Andijan Kurgantepa d. 
Contact:  Abdurahimov Hajetbeg Mannopovich, Branch Manager 
Tel:  +998 374 723 1542 
E-mail:  info@hamkorbank.uz 
 
Nodirabegim Branch 
Bazarnaja Street, 2 
Andijan 
Contact:  Atabekova Marifat Holbekovna, Branch Manager  
Tel:  +998 374 222 3094 
E-mail:  info@hamkorbank.uz 
 
 


